
 

©HungerRush2021 | Proprietary & Confidential. | hungerrush.com | 02/21 

 

 

  

Restaurant Management 

USER GUIDE 

Comparing Legacy HungerRush PO to 

HungerRush 360 Restaurant Management 



 
 
 

©HungerRush 2022 | Proprietary & Confidential    Updated February 28, 2022 

Table of Contents 
Overview ...................................................................................................................................................... 1 

Purpose .................................................................................................................................................. 1 
Login and Access Restaurant Management ............................................................................................ 2 
System Configuration ................................................................................................................................. 3 

Access System Configuration Options ................................................................................................... 4 
Order Types (Formerly Order Types & Stages) ..................................................................................... 4 

Tax Types (Formerly Tax in Legacy POS) ............................................................................................. 5 

Gift Card Ranges .................................................................................................................................... 5 

Stages (Formerly Order Types & Stages) .............................................................................................. 6 

Report Groups ........................................................................................................................................ 7 
Report Categories (Formerly Report Categories and Day Parts) .......................................................... 8 

Labor Types ............................................................................................................................................ 8 

Shifts ....................................................................................................................................................... 9 

Day Parts (Formerly Report Categories and Day Parts) ........................................................................ 9 

General Settings ................................................................................................................................... 10 

Cash Management ............................................................................................................................... 10 
Payment Type ....................................................................................................................................... 11 

Revenue Centers .................................................................................................................................. 11 

Labor ..................................................................................................................................................... 12 

Labor Laws ..................................................................................................................................... 12 

Salaried Labor ................................................................................................................................ 12 

Projection Criteria ........................................................................................................................... 13 
Customer Config ................................................................................................................................... 13 

Customer Special Dates ....................................................................................................................... 14 

Break Types .......................................................................................................................................... 15 

Delivery Options ................................................................................................................................... 16 

Install Settings ...................................................................................................................................... 17 

Surcharges ........................................................................................................................................... 18 
Gift Card Configuration ......................................................................................................................... 19 

PMS Type ............................................................................................................................................. 20 
Printers ....................................................................................................................................................... 21 

Printer Configuration (Previously Printer and Kitchen Display) ............................................................ 22 

Printer Ticket Configuration .................................................................................................................. 23 
Accounting Configuration ........................................................................................................................ 24 

Accounting Cats (Formerly Accounting Config) ................................................................................... 25 



 
 
 

©HungerRush 2022 | Proprietary & Confidential    Updated February 28, 2022 

Station ........................................................................................................................................................ 26 
Security ...................................................................................................................................................... 30 
KDS Configuration .................................................................................................................................... 32 
Customer Maintenance ............................................................................................................................. 34 
People ......................................................................................................................................................... 36 

Timeclock Summary and Add/Edit (Previously Edit Time) ................................................................... 36 

Timeclock Summary ....................................................................................................................... 37 

Timeclock Add ................................................................................................................................ 38 

Timeclock Edit ................................................................................................................................ 39 
Employees ............................................................................................................................................ 40 

Employees Add .............................................................................................................................. 41 

Employee Edit ................................................................................................................................ 42 

Employees Scheduling................................................................................................................... 43 
Technical Support ..................................................................................................................................... 45 

 

 



 

©HungerRush 2022 | Proprietary & Confidential.    Updated February 28, 2022                                                       1 

Overview 
The HungerRush 360 Restaurant Management is the core for how the new HungerRush 360 POS v2 is 
configured for your business. The HungerRush 360 Restaurant Management System Configurations define 
how the new HungerRush 360 POS v2 interacts with labor, employees, cash control, inventory, coupons, 
and online ordering. 
 
In the HungerRush POS v1, System Configuration changes could be made within the POS. With the release 
of the new HungerRush 360 POS v2, these System Configuration options have been moved to the 
HungerRush 360 Restaurant Management, so changes to these setting should be made there rather than in 
the POS. 
 

Purpose 
The purpose of this user guide is to compare the functionality you were familiar with in the legacy 
HungerRush POS to the improved functionality now available in the HungerRush 360 Restaurant 
Management, so you can perform the System Configurations previously made in the legacy HungerRush 
POS. 
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Login and Access Restaurant Management 
Follow the steps below to access HungerRush 360 Restaurant Management: 

1. Go to HungerRush 360 Restaurant Management 
2. Enter your login credentials and click SIGN IN 

 
3. The HungerRush 360 Restaurant Management Dashboard displays. 

 
On the Dashboard, users have a snapshot of their metrics. The time periods for these metrics 
default to 30 DAYS, but can be customized by selecting the desired time period from the drop-down 
menu in each section of the screen. 

  

https://enterprise.hunger-rush.com/Config/Index
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System Configuration 
To make System Configuration changes, first locate the System Configuration options. The steps and 
images below give a side-by-side comparison of how users previously located System Configuration options 
in the Legacy HungerRush POS v2 and how to access them from the new HungerRush 360 Restaurant 
Management. 
 
1. Navigate to the listing of System Configuration options by selecting Manage > System. 

 
2. Then select Store from the drop-down list. 
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3. The System Configuration options display. 

 

Access System Configuration Options 
System Configuration is an area that typically is not modified or accessed after the initial installation of a 
POS System. System Configuration includes hundreds of different settings that include cash management 
options, order type configuration, customer configuration, etc. 

Order Types (Formerly Order Types & Stages) 
The images below show a side-by-side comparison of the Order Types options users could access from the HungerRush POS v1 and where 
to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Tax Types (Formerly Tax in Legacy POS) 
The images below show a side-by-side comparison of the Tax Types options users could access from the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

Gift Card Ranges 
The images below show a side-by-side comparison of the Gift Card Ranges options users could access 
from the HungerRush POS v1 and where to access these options from the HungerRush 360 Restaurant 
Management. 

HungerRush POS v1: Select Config > Computer > Hunger Rush Credit Server > Credit Card Options 
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HungerRush 360 Restaurant Management: Go to Configuration > System > Gift Card Ranges 

 

Stages (Formerly Order Types & Stages) 
The images below show a side-by-side comparison of the Stages options users could access from the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Report Groups 
The images below show a side-by-side comparison of the Report Groups options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Report Categories (Formerly Report Categories and Day Parts) 
The images below show a side-by-side comparison of the Report Categories options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

Labor Types 
The images below show a side-by-side comparison of the Labor Types options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Shifts 
The images below show a side-by-side comparison of the Shifts options users could access from the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

Day Parts (Formerly Report Categories and Day Parts) 
The images below show a side-by-side comparison of the Day Parts options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 



 

©HungerRush 2022 | Proprietary & Confidential.    Updated February 28, 2022                                                       10 

General Settings 
The images below show a side-by-side comparison of the General Settings users could access from the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

Cash Management 
The images below show a side-by-side comparison of the Cash Management options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Payment Type 
The images below show a side-by-side comparison of the Payment Type options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

Revenue Centers 
The images below show a side-by-side comparison of the Revenue Centers options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Labor 
The Labor option has been separated in the HungerRush 360 Restaurant Management. Labor Types and 
Shifts are now located on the top bar and Labor Laws, Salaried Labor, and Projection Criteria options are 
now located on the left-side navigation under Configuration > System > Labor. Breaks are also now 
located on the left-side navigation with its own section, Break Types. 

Labor Laws 
The images below show a side-by-side comparison of the Labor Laws options users could access from the HungerRush POS v1 and where 
to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

Salaried Labor 
The images below show a side-by-side comparison of the Salaried Labor options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Projection Criteria 
The images below show a side-by-side comparison of the Projection Criteria options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

 

HungerRush POS v1 HungerRush 360 Restaurant Management 

 

 

Customer Config 
The images below show a side-by-side comparison of the Customer Config options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Customer Special Dates 
The images below show a side-by-side comparison of the Customer Special Dates options users could access from the HungerRush POS 
v1 and where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Break Types 
The images below show a side-by-side comparison of the Break Types options users could access from the HungerRush POS v1 and where 
to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Delivery Options 
The images below show a side-by-side comparison of the Delivery options users could access from the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Install Settings 
The images below show a side-by-side comparison of the Install Settings options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Surcharges 
The images below show a side-by-side comparison of the Surcharges options users could access from the HungerRush POS v1 and where 
to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Gift Card Configuration 
The images below show a side-by-side comparison of the Gift Card Configuration options users could 
access from the HungerRush POS v1 and where to access these options from the HungerRush 360 
Restaurant Management. 

HungerRush POS v1: Select Cash > CC Mgr > Gift Cards > Config > Giftcard Configuration 

 

 
 

 HungerRush 360 Restaurant Management: Go to 
Configuration > System > Gift Card Configuration 
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PMS Type 
The images below show a side-by-side comparison of the PMS Type options users could access from the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Printers 
The steps and images below give a side-by-side comparison of how users previously located Printer options 
in the HungerRush POS v1 and how to access them from the new HungerRush 360 Restaurant 
Management. 
 
Navigate to the listing of Printers options: 

HungerRush POS v1: Select Config > Printers 

  
HungerRush 360 Restaurant Management: Select Manage > System, then select Store from the drop-down list. 
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Printer Configuration (Previously Printer and Kitchen Display) 
The images below show a side-by-side comparison of the Printer Configuration options users could access from the HungerRush POS v1 
and where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Printer Ticket Configuration 
The images below show a side-by-side comparison of the Printer TicketConfiguration options users could access from the HungerRush 
POS v1 and where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Accounting Configuration 
The steps and images below give a side-by-side comparison of how users previously located Accounting 
Configuration options in the HungerRush POS v1 and how to access them from the new HungerRush 360 
Restaurant Management. 
 
Navigate to the listing of Accounting Configuration options: 

HungerRush POS v1: Select Config > Accting Config 

  
HungerRush 360 Restaurant Management: Select Manage > System, then select Store from the drop-down list. 
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Accounting Cats (Formerly Accounting Config) 
The images below show a side-by-side comparison of the Accounting Cats options users could access from the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Station 
The steps and images below give a side-by-side comparison of how users previously located Station 
options in the HungerRush POS v1 and how to access them from the new HungerRush 360 Restaurant 
Management. 
 
Navigate to the listing of Station options: 

HungerRush POS v1: Select Config > Computer 

  
HungerRush 360 Restaurant Management: Select Manage > System, then select Store from the drop-down list. Then select Station. 
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The Station options display. 

Please Note: In the HungerRush POS v1, the default landing screen is the General tab with a drop-down at the top of the screen for 
selecting a Station. In the HungerRush 360 Restaurant Management, the default landing screen shows a listing of available Stations. 

HungerRush POS v1 

 
HungerRush 360 Restaurant Management: 
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To access or edit a Station, select the Station number to be edited. 

The images below show a side-by-side comparison of the selecting a Station number to be edited in the HungerRush POS v1 and where 
to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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In the HungerRush POS v1, the General tab is defaulted and can be edited. To edit a Station’s General 
settings in the HungerRush 360 Restaurant Management, select Edit from the drop-down next to a Station 
to be edited to open the Edit Station General/Order Types screen. 
 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Security 
The steps and images below give a side-by-side comparison of how users previously located Security 
options in the HungerRush POS v1 and how to access them from the new HungerRush 360 Restaurant 
Management. 
 
Navigate to the listing of Station options: 

HungerRush POS v1: Select Config > Security 

  
HungerRush 360 Restaurant Management: Select Manage > System, then select Security 
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The images below show a side-by-side comparison of the accessing the Security options in the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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KDS Configuration 
The steps and images below give a side-by-side comparison of how users previously located Kitchen 
Display options in the HungerRush POS v1 and how to access them from the new HungerRush 360 
Restaurant Management.  
 
Navigate to the listing of Kitchen Display options: 

HungerRush POS v1: Select Config > Kitchen Display 

  
HungerRush 360 Restaurant Management: Select Manage > System, then select KDS Config 
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The images below show a side-by-side comparison of the accessing the Kitchen Display options in the HungerRush POS v1 
and where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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Customer Maintenance 
The steps and images below give a side-by-side comparison of how users previously located Customer 
Maintenance options in the HungerRush POS v1 and how to access them from the new HungerRush 360 
Restaurant Management. 
 
Navigate to the listing of Customer Maintenance options: 

HungerRush POS v1: Select Config > Customer Maint. 

  
HungerRush 360 Restaurant Management: Select Manage > System, then select Customer Maint 
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The images below show a side-by-side comparison of the accessing the Customer Maintenance options in the HungerRush POS 
v1 and where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 HungerRush 360 Restaurant Management 
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People 
In the HungerRush 360 Restaurant Management, People Management functions, such as Time Clock 
Management and Employee Management, have been moved from separate sections, as previously in the 
HungerRush POS v1, to within one section of HungerRush 360 Restaurant Management. In the HungerRush 
360 Restaurant Management, all People Management functions are all located in the People section. 
 
The steps and images below give a side-by-side comparison of how users previously located Management 
options in the HungerRush POS v1 and how to access People from the new HungerRush 360 Restaurant 
Management. 

Timeclock Summary and Add/Edit (Previously Edit Time) 
Navigate to the listing of Edit Time/Timeclock Summary and Add/Edit options: 

HungerRush POS v1: Select Mgmt > Edit Time 

  
HungerRush 360 Restaurant Management: Select People > Timeclock > Summary or Add/Edit 
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Timeclock Summary 
The images below show a side-by-side comparison of the accessing the Timeclock Summary options in the HungerRush POS 
v1 and where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1 

 
HungerRush 360 Restaurant Management 
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Timeclock Add 
The images below show a side-by-side comparison of the accessing the Timeclock Add options in the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1: Go to New > Enter time > Save 

  
HungerRush 360 Restaurant Management: Go to Timeclock > Add/Edit > + ADD NEW TIME CLOCK RECORD > Enter Time > Save 
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Timeclock Edit 
The images below show a side-by-side comparison of the accessing the Timeclock Edit options in the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1: Select the employee > Edit > make edits > Save 

  
HungerRush 360 Restaurant Management: Select Edit in the employee’s row of data> make edits > Save 
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Employees 
Navigate to the listing of Employee/People options: 

HungerRush POS v1: Select Mgmt > Employee 

  
HungerRush 360 Restaurant Management: Select People > Employees > Add/Edit or Scheduling 
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Employees Add 
The images below show a side-by-side comparison of the accessing the Employee Add options in the HungerRush POS v1 and where to 
access these options from the enhanced HungerRush 360 Restaurant Managment. 

HungerRush POS v1: Go to New > enter new employee’s details > Finish 

  
HungerRush 360 Restaurant Management: Go to Employees > Add/Edit > Add Employee > enter new employee’s details > Add 
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Employee Edit 
The images below show a side-by-side comparison of the accessing the Employee Edit options in the HungerRush POS v1 and where to 
access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1: Go to Edit > edit employee’s details > Save 

  
HungerRush 360 Restaurant Management: Go to Employees > Add/Edit > select the Gear next to employee’s row of data > make changes 
to employee’s details > Save 
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Employees Scheduling 
Navigate to the listing of Employee Schedule/People options: 

HungerRush POS v1: Select Mgmt > Employee Schedule 

  

HungerRush 360 Restaurant Management: Go to Employees > Scheduling 
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The images below show a side-by-side comparison of the accessing the Employee Scheduling options in the HungerRush POS v1 and 
where to access these options from the HungerRush 360 Restaurant Management. 

HungerRush POS v1: Select employee’s Name and Labor Type from the drop-down fields > enter Start Time and Stop Time > click Add > 
employee’s schedule is added 

  
HungerRush 360 Restaurant Management: Go to Schedule > Select employee’s Name and Labor Type from the from drop-down lists > 
enter Start Time and End Time > Select the day(s) > Save. The employee’s schedule is added 
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Technical Support 
For technical support, contact HungerRush 360 Technical Support at 1.877.738.7444 or go to 
https://www.hungerrush.com/support. 
 

https://www.hungerrush.com/support
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