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G» HungerRush

Opening the Day

The following procedures apply to both Hourly Paid and Salaried users.

Clocking In

1. Open HungerRush app

L)

H
Hungerfush
PO

2. Proceed to next step based upon user role (Hourly Paid or Salaried):
e Hourly Paid users:
a. Enter Employee Login and tap Enter

Please login into your account

Monday, April 19, 2021 11:28:15 AM

¢ HungerRush |82

Station19

b. Tap Clock-In

Clock-In Exit 12:44:05 PM

Cashier, Cathy Mon Mar 7, 2022

s
3/7/2022 Print
{mm

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022



G» HungerRush

e Salaried users: On the Clock In screen:
a. Enter Employee Login

Please login into your account

Monday, April 19, 2021 11:28:15 AM

& HungerRush |52

Station19

b. Select TimeClock

© g X

ORDERS TIMECLOCK LOGOFF EXIT
w ‘|poINT
Q HungerRUSh OF SALE
DELIVERY
CASH

Business Date : Monday, April 19, 2021
\ Current User : Training Employee Station19

TOOLS HungerRush POS Version 21.104.4122.0

c. Enter Employee Login again

Please login into your account

Monday, April 19, 2021 11:28:15 AM

& HungerRush |50

Station19

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022



G» HungerRush

d. Select Clock-In

Clock-In 12:44:05 PM

Cashier, Cathy Mon Mar 7, 2022

3/7/2022 Print
(=

3. System automatically returns to HungerRush Welcome screen

© g X

ORDERS TIMECLOCK LOGOFF EXIT

& HungerRush |52,
DELIVERY

@

)
-3
0
I

Business Date : Monday, April 19, 2021
Current User : Training Employee Station19
HungerRush POS Version 21.104.4122.0

3’
<]
A

Starting Cash Drawer

1. From the HungerRush Welcome screen, select Cash

© g X

ORDERS TIMECLOCK LOGOFF EXIT
POINT
L & HungerRush |52,
DELIVERY
CASH

Business Date : Monday, April 19, 2021
* Current User : Training Employee Station19

TOOLS HungerRush POS Version 21.104.4122.0

2. Count cash in drawer

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022



G HungerRush

3. Tap Start Cash Drawer

0 5 X

ORDERS TIMECLOCK LOGOFF EXIT

w Cash

DELIVERY

Start Cash Drawer Paid-Outs Paid-Ins ‘ Pop Drawer ‘

@ Balance Drawer Drawer Drop Deposits

Employee Cashout || Account Payment Assign Drawer

\ CC Mgr View Orders
TOOLS L L J

4. Tap Verify

Swipe Mode ‘

Start Cash Drawer

Caih Drawer
Drawer 1-2

Starting Cash

0.00

Verify

5. Verify the accuracy of Starting Cash by entering each denomination in the Count column (for cash) and
Rolls column (for rolled coin), then tap Accept

Start Cash Drawer

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022 4
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6. Then tap Open

Start Cash Drawer

Cach Drswer
Drawer 1-2

Starting Cash
20000

el

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022
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Orders

Using Caller ID for Customer Look Up

1. From the HungerRush Welcome screen, select Orders

© b X

ORDERS TIMECLOCK LOGOFF EXIT
) @ HungerRush | 5247,

DELIVERY
CASH

Business Date : Monday, April 19, 2021
\ Current User : Training Employee Station19

TooLs HungerRush POS Version 21.104.4122.0

2. Tap Caller ID

Menu Order L

MODIFIERS sizEs st =

Size Pizza

Hatitalt | [ Deserotion

| Lot osmen | || e st |

3. Select the Line #

g
7| 2

Edit Msg

281-234-4444
New Customer

973740 OUT OF AREA

832-449-8745
Customer
@l 973680 BAXTER TRACY
m 713-555-5566
Customer
@ 973740 LINDSEY TRAVIS
@ 512-376-3503
Customer

973740 ALLEN HECTOR

n “ S m “

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022



@ HungerRush

4. Select customer’s Order Type

e Ifrepeat customer, choose whether to Use last order by tapping Yes or No

€ HungerRush

Use last order?

Use last order Do not Use last order

Order L Order L
Order #: Uses Table #: Order #: Uses Table #:
New Training E. New Training E.
40 minutes TRACY BAXTER $ 40 minutes TRACY BAXTER $
4004 WHEELER PEAK WAY 4004 WHEELER PEAK WAY
Select Order Type. MODESTO, CA 95356 Selert Order Type MODESTO, CA 95356
Delivery 324498745 ® e 224438745 ®
Guataity Remove Customer Gratuity Remove Customer
ary DESCRIPTION PRICE ary DESCRIPTION PRICE
1 Extra Lg H1.Gourmet/H2.Guinevers $31.99
H1. NO Mushrooms
'H2- NO Onions
H1- Black Olives
H2- Artichoke Hearts
1 Family Garden Salad $9.99
Bleu Cheese
Subtotal $41.98
Tax $331
Total $45.29
[ ra— D ETs—
C Splt ) ( Neaspit ]
| Remove Item | Clear All Quantity ‘ Remove ltem ‘ Clear All Quantity
L L JL J Manager L L L Manager
( [ \( Functions. g Y[ \( [ Functions.
| Order Note | Coupons Repeat tem Loyalty ‘ ‘ Qrder Note ‘ Coupons Repeat Hem Loyalty |

¢ If new customer and additional information is required, Edit Customer screen appears
e If new customer and Customer Record is complete, a new order begins

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022



@ HungerRush

Look Up a Customer Record

1. From the HungerRush Welcome screen, select Orders
2. Select the appropriate Order Type from the Order Type drop-down

Menu rder -
[ - NS cubide
x - - <> <= = Delivery
(o J e J[ e [ e [ weme ] @y foten
o G
e Danery
Web Fickup o PRICE
[— [ e
[(cure |[ o | moearon |
Menu Order e
[ 1 f Order #: Ier
BBl - ) - I - - | -
[Ch [ e [ we [ e [ e
Pizza
sitHat |
o [(owrn |[ o | oo | o

Choose Search type (Phone, Name, Location, Address, ID, Email or Acct #)

- -
Search

onby
® Phone Name Location Address 1D

Email Acct #

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022



G» HungerRush

5. Enter Search criteria and tap Search

First Name. Last Name

| tracy baxter

Sort by

Phone ® Name Location Address D Email Acct #

Add New | Bit ‘

e If one customer exists with look up criteria, New Order screen displays with customer information
e If multiple users exist with same customer look up information, tap customer’s name to select

4. Verify customer information
5. Enter Order

Add a New Customer Record

1. From the HungerRush Welcome screen, select Orders

2. Select the appropriate Order Type from the Order Type drop-down
3. Tap Customer

4. Tap Add New

B n

® Phone Name Location Address ID Email Acct #

Sortby

| Add New | o

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022 9
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5. Enter required customer information, required fields are marked in green. Be sure to select appropriate
Location detail (House, Apartment, Business, Hotel, or School). Once complete, tap Save/Return.

832-513-0265 | Order Type Delivery
SUE FLAY |
1347 MARDI LN |
HOUSTON T 77055 ‘
ustomer Info
Orders Summary Online Alt Deliv Addr Payment Alerts Complaints Special Dates
Last Order: ® Tax Exempt
First Order: ® Do Not Accept Checks (Customer)
Total Order Count: 0
® Do Not Accept Checks (Address)
Total Order Amount: $0.00
Points: 0 ® Do Not Deliver
Rewards: No Discount:
) JAN )\ \

6. Enter Order

Edit a Customer Record

1. From the HungerRush Welcome screen, select Orders
2. Select the appropriate Order Type from the Order Type drop-down
3. Tap Customer
4. Choose Search type (Phone, Name, Location, Address, ID, Email or Acct #)
5. Enter Search criteria and tap Find
6. Customer record will appear in at the top of the order
7. Click on the Customer’s detail to edit
Order '
Order #: User: Table #
MNew Training E.
40 minutes SUE FLAY
1347 MARDI LN
Select Order Type HOUSTON, TX 77055
. T | 832-519-0265
Delivery
I ™y ' ™y
Gratuity Remove Customer
h A e, )
ary DESCRIPTION PRICE

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022 10
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8. Customer detail screen will reopen, make necessary adjustments then tap Save/Return

832-519-0265 Order Type ‘ Delivery Add Honeycomb
First Name
SFLAY@GMAILCOM
MARDI LN ‘
HOUSTON l ™ | 77055 ‘ NONE
Orders Summary Online Alt Deliv Addr Complaints Special Dates
Last Order: ® Tax Exempt
First Order: ® Do Not Accept Checks (Customer)
Total Order Count: 0
® Do Not Accept Checks (Address)
Total Order Amount: $0.00 _
Points: 0 ® Do Not Deliver
Rewards: No Discount:
p p p =
‘ Search H New || View Map | | Account | Save/Return

9. Enter Order

Enter an Order

1. From the HungerRush Welcome screen, select Orders
Select the appropriate Order Type from the Order Type drop-down

2.
3. Look up Customer Record, if required
4

Enter Order

Tomatoes

Menu Order <
" ‘ p ] p Order #: User: Table #
Pirza Wings L Twists Side Sauces Mew Training £
[ 1 40 minutes SUE FLAY
Beverages Beer Wine Catering Kids Pizza 1347 MARDI LN
\ AN N AN o Select Order Type . HOUSTON, X 77055
De\iuery 832-519-0265 e
ITEMS MODIFIERS SIZES STYLE PREFS - N
Salad Modifiers - Garden Salad CANCEE Gratuty femave Customer
J N J
@ ch aQrv DESCRIPTION PRICE
se = Italian Dressing
1 Individual Garden Salad $6.99
Creamy Ranch Dressing
Carrots. Cucumbers Mixed Greens Mu: Subtotal $6.99
Tax $0.55
Total §7.54

Split ) I\ Next Split
- N 7 . | p \ \ J
Caller ID No Sale | ‘ Order Lookup ‘ Defer Order || Quick Cred ‘ [ ‘ ‘ Cler Al ‘ ‘ iy ‘
; - . . g Collect AN AN Manager
g N[ Functions
Logoft Quick Cash ‘ Print fat send Item Note ‘ Coupons ‘ ‘ Repeat ltem ‘ Loyalty
J AN J\ VAN )\ J\ J\

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022
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o If order will be paid for later, select Send
e If order is tendered immediately, select Collect

'd N 7 N ™ 'd ™
( Caller ID 1 No Sale Order Lookup Defer Order Quick Cred

M A AN

P ~ 7 I Collect
( Logoff 1 Quick Cash ‘ Print Exit Send

p PN S

A
Tendered immediately: New Order
1. Enter Payment T e o -
method e e
2. Enter Payment A
amount (if cash) N
2 )l 3
§7.54 \ AV
> st000 |\ 4 JL 5 L8 )
5000 VN
$7.54 -
$5000 | Clear || O ) Ti:ﬁ;;r
Look Up an Order
1. From the HungerRush Welcome screen, select Orders
2. Select Order Lookup
| HalffHali | | Description |
[ Caller ID } No Sale Order Lookup Defer Order Quick Cred
: ;’ - = : T o Collect
[ Logoff } Quick Cash ‘ ‘ Print ‘ ‘ Exit ‘ Send

3. Validate the Payment Status and Order Type (in this example both Unpaid and Paid Payment Status
and All Order Types are selected), click to select the Order

ungaid ais Both ALL

# Time Type i Customer Paid  Total o
2 344PM Delivery 0 BAXTER , TRACY ® 52210

oy
1 328PM Pick Up 0 FLAY, SUE o 754 e —

Order Number

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022 12
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4. The Order will open

Menu Order <
"' 1 ] ( M ) Order #: User: Table #
pizza Wings L Twists Side Sauces New Training £
( ( ( ) 40 minutes SUE FLAY
Beverages Beer Wine Catering Kids Pizza 1347 MARDI LN
. I\ o Select Order Type HOUSTON, TX 77055
Delivery 832.519-0265 e
ITEMS MODIFIERS SIZES STYLE PREFS - N p .
E Gratuity Remove Customer
Salad Modifiers - Garden Salad CANCEL !
L J L J
ary DESCRIPTION PRICE
1 Individual Garden Salad $6.99
Creamy Ranch Dressing
Subtotal $6.99
Tax 5055
Total $7.54
Lite ~ -
Split J [ Next Split
Vs N ¢ - N
Caller ID No Sale | Qrder Lookup Defer Order || Quick Cred femone tem ‘ ‘ Clewr Al ‘ ‘ Quantity ‘
b & o . Collect AN AN ) Manager
[ Al \( Functions
Logoft Quick Cash Print Eat send Item Note ‘ Coupons ‘ ‘ Repeat ltem ‘ ‘ Loyalty
\ J S L J J ) ) L
1. From the HungerRush Welcome screen, select Orders
Menu Order <
( ( ( Order #: User: Table #:
Pizza Salads Twists Side Sauces .
New Training E.
\ N \
- p p
Beverages J Beer Catering J Kids Pizza J
- N \ Q Selact Order Type .
Dine In
ITEMS MODIFIERS SIZES. STYLE PREFS - p
["cance | Gratuity Customer
— U L
6 Classic Wings 6 Boneless Wings an DESCRIPTION B PRICE
1 6 Classic Wings 1 $6.99
Mild Buffalo
12 Classic Wings 12 Boneless Wings Bleu Cheese
Subtotal $6.99
18% Gratuity $1.26
Total $8.80
— \ Split I Seat#1 \ Next Split
) ) ) ) ) C s )( )( oit__)
- - ——
Caller ID No Sal Order Look Defer Ord  Cred
[ ) oo [ | e | e | w—
\ \ ( ( v
- p h Collect \ anager
( ( ( Functions
Logoff Quick Cash Print Bxit Send Item Note Coupons Repeat tem Loyalty
N \ L L \ \ \ \ S,

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022
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3. The item will be duplicated and added to the order. To Remove the item, tap Remove Item

Menu Order <
( ( ( Order #: User: Table #:
Pizza Salads Twists Side Sauces L
L L L New Training E.
- P h p p
Beverages J Beer ] Wine J Catering J Kids Pizza J
\ N C L \ 0 Select Order Type .
Dine In
ITEMS MODIFIERS SIZES STYLE PREFS e p
~ Gratuity Customer
Wings [_canceL |
g \ J \ J
6 Classic Wings 6 Boneless Wings an DESCRIPTION o PRICE
1 6 Classic Wings 1 $6.99
Mild Buffalo
12 Classic Wings 12 Boneless Wings
1 6 Classic Wings 1 $6.99)
e e
Bleu Cheese
Subtotal $13.98
Tax $1.10
18% Gratuity s2.52
Total $17.60
=) i ( Split ] (. Seat#1 ] ( Next Split ]
- - f P
- - —
Caller ID No Sal Order Look Defer Ord c Cred
aller 0 sale rder Lookup efer Order Quick Cre | Remove Hem Clear Al Quantity
N \ L N
p p - p Collect \ \ Manager
( ( ( Functions
Logoff Quick Cash Print Exit Send Item Note Coupons Repeat Item Loyalty
N \ L L N \ \ \ \ \
Menu Order <
( ( ( Order #: User: Table #:
Pizza Salads Twists Side Sauces .
L L L New Training E.
- P p p
Beverages J Beer ] Wine J Catering J Kids Piza J
L \ \ \ L Q s
Dine In
ITEMS MODIFIERS SIZES. STYLE PREFS - p
Wings CANCEL | Gratuity Customer
feneississ — — - i
1 6 Classic Wings 1 $6.99
Mild Buffalo
12 Classic Wings 12 Boneless Wings Bleu Cheese
Subtotal $6.99
24 Classic Wings 24 Boneless Wings Tax $0.55
18% Gratuity $1.26
Total $8.80
| eserption ) Ls \\ Split ) I\ Seat#1 ) \\ Next Split )
- - - - P
Caller ID No Sal Order Look Defer Ord  Cred
\ \ \ \
; ; ; ; Collect \ \ \ Manager
( ( ( ( Functions
Logoff Quick Cash Print Exit Send Item Note Coupons Repeat ltem Loyalty
N \ ( N \ \ \ \ \ \

Change Estimated Time for an Order Type

If an order type has an estimated time defined, it appears as a yellow bar above the order type.

Order
Order #: User:

New

Select Order Type
Delivery

Training E.

Table #:

—
-—

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022
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1. Tap the yellow bar to edit this estimated time
2. Tap Yes

@ HungerRush

Change estimated delivery time?
Note: Change will remain in effect until end of
business day.

No

3. Enter new estimated time and tap OK

Estimated Time

35

Cancel

4. The estimated delivery time will change and this change will stay in effect for the remainder of the day

Order <
Order #: User: Table #

New Training E.

Select Order Type
Delivery

ary DESCRIPTION PRICE

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022 15
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Entering a Deferred Order

1. From the HungerRush Welcome screen, select Orders
Look Up or Add New customer

2.
3. Enter order
4. Select Defer Orders

L Caller ID J ‘ Mo Sale ‘ ‘ Order Lookup ‘ Deferred Order ‘ Quick Cred ‘
Collect
( Logoff 41 ‘ Quick Cash ‘ ‘ Print ‘ Exit ‘ Send ‘
5. On the Defer Order screen:
a. Select the Order Due Time
b. Select the Preparation Time needed for the order
c. Tap Defer Order
Defer Order Order Due Time:
ary DESCRIPTION PRICE Monda ‘ AM
1 12 Classic Wings s11.99 y
Hot Buffalo
"o Mar 7 2022|8 |30 PM
Creamy Ranch Sauce
Bleu Cheese ‘ o
Subtotal $11.89
Tax $0.94
e e Preparation Time: 45 - ‘ Minutes
Order Print Time:
Monday { A
Mar 7 2022])7 45 M
6. Tap Send
Menu Order g
( ( T4 ] Order #: User: Table #
Pizza Salads /‘ ‘\ Wings. /| |k Twists /| ‘\ Sice Sauces »J Defer Training E.
| Beverages Bear H Wine | |’ Catering ]( Kids Piza ‘ o 35 minartes
L A\ U N J SeectOnder Type
Delivery )
ITEMS MODIFIERS SIZES STYLE PREFS —————— —
Pizza Gratuity Custamer
DESCRIPTION PRICE
BBQ Chicken Pizza ! " c:::"::" s11.99
BBQ
Creamy Ranch Sauce
Bleu Cheese
Subtotal $11.99
Tax $0.94
Total $12.93
Montagues All Meat
| HalffHall | | Deseription | TJ IW
Caller ID J No Sale ‘ Qrder Loakup Defer Order || Quick Cred ‘ emove liem | ( Clesr A1 H’ Quantity \
{ \ I\ \ -~ I L J Manager
r N N Y Functions
L Logoff J‘ Quick Cash ‘ Print Bdt | Send ‘ Order Nota Coupons J‘ Repeat ltem L Loyalty

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022
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7. TapYes

4 HungerRush

Defer this order until:
Monday, 03/07/2022
at 8:30 PM?

(Print time: 7:45 PM)

8. Select Payment Type

Please Select Payment Type

Review and Edit Deferred Orders

1. From the HungerRush Welcome screen, select Orders
2. Select Deferred Order to review all deferred orders

[ Caller ID J [ No Sale ] [ Order Lookup [ Deferred Order Quick Cred
[ Logoff } [ Quick Cash ] [ Print } [ Bxit ] [ Send J

Collect

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022

17



G» HungerRush

3. There are two ways to sort Deferred Orders:
e To sort by customer, tap Sort by Customer

Deferred Orders
FLAY, SUE Mon 3/07 08:30 PM

Sort By Customer Defer New Order

e To sort by time, tap Sort by Time

Deferred Orders

Customer Due Time
FLAY, SUE Mon 3/07 08:30 PM

Sort By Time Defer New Order

4. Click the Order to view the deferred time details the order, then tap Edit Order

Deferred Orders Order Due Time:
FLAY, SUE Mon 3/07 08:30 PM

Monday

Mar 7 2022 8 30

Preparation Time: 45 © Minutes

Order Print Time:
Monday

Mar 7 2022 7 45

Sort By Time H Print Order | Edit Order ‘l Defer New Order ]

©HungerRush2022 | Proprietary & Confidential. Updated March 7, 2022
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5. Adjust Order Due Time, Preparation Time, and/or Order Print Time as needed and tap Change

Deferred Order

Deferred Orders
Entry » SUE FLAY
Time: BLlE0228 S0 TR 1347 MARDI LN
Employee: Training Employee ~ HOUSTON, TX 77055
Order ) 832-519-0265
Delivery
Type:
ary DESCRIPTION PRICE
1 12 Classic Wings $11.99
Hot Buffalo
BBQ
Creamy Ranch Sauce
Bleu Cheese
Subtotal $11.99
Tax 50.94
Total $12.03
DoorDash Payment -§12.93
Paid In Full
|§mrlh Deferred Orders

Order Due Time:

Monday A
Mar 7 20228 130 PM
Preparation Time: 45 Minutes
Order Print Time:

Monday A
Mar 7 20227 45 PM

Edit deferred order (as necessary)
Tap Send

Tap Yes

Select Payment Type

©oNO>

Add/Review Customer Complaints

Select Customer

arON=

From the HungerRush Welcome screen, select Orders
Select Order Type that require customer information

Select Search type in the Sort by field (Phone, Name, Location, Address, ID, Email, or Acct#)
Enter the Search criteria in the text field and tap Find (if necessary). If multiple results are returned,

select customer from the Sort by list.

No

On the Customer Account screen,

When Order screen opens, tap customer’'s name to open customer account

select the Complaints tab

——

Order Type

- Add Honeycomb

School

Delivery

fosrment

Business Hotel

| TBAXTER@YAHOO.COM

WHEELER PEAK WAY

MODESTO

Orders Summary Online

Last Order: 3/7/2022
First Order: 11/22/2021
Total Order Count: 23

Total Order Amount: $1,109.95
Points: 0

Rewards: No

Search

| 95356

View Map

HC

Customer Info

Alt Deliv Addr Payment Alerts

® Tax Exempt
® Do Not Accept Checks (Customer)
® Do Not Accept Checks (Address)
® Do Not Deliver

Special Dates

Discount:

Accoun

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022 19



G» HungerRush

8. To enter a new complaint, tap New

Phone 832-419-0165

Order Type | Delivery |

Business Hotel School

Fearment

First Name Last Name Email

Special Note

MICHELE SMITH MSMITHO203@GMAILCOM
Street # Street Sub Div Cross Street
1347 MARDILN - WESTVIEN

Delivery Note

— . i m

m Orders Summary Online

iCustomer Info

Payment Alerts Cemplaints Special Dates

Last Order: 1/13/2021 Complaint

First Order: 1/12/2021

Total Order Count: 0

Total Order Amount: $0.00

Points: 0

Rewards; No (TS G G

“

9. On the Complaint Detail screen, enter the following details:

a. Enter a description of the complaint in the Complaint field
b. Toggle the Comp on next order? selector to comp items as necessary

c. Enter description in Comp Desc field
d. Tap Save
Date 3/8/2022
Order was missing items
Complaint
@ Comp on next order?
Comp Desc [ Offered free dessert on next orde]

Is resolved?

Summary Online Alt Deliv Addr

ustomer Info

Payment Alerts

Complaints

Last Order: 3/7/2022 Date Complaint
First Order: 11/22/2021

Total Order Count: 23

Total Order Amount: $1,109.95

Points: 0

Rewards: No

Edit/View

Search View Map

Account
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10. To review, edit or resolve a complaint:
a. Highlight the appropriate complaint and tap Edit/View

832-449-8745 Order Type ‘ Delivery v ‘ Add Honeycomb
First Name

TRACY ‘ ‘ TBAXTER@YAHOO.COM |

Street #

WHEELER PEAK WAY ‘ ‘ |

‘ MODESTO CA 95356 H NONE ‘

‘ e ‘

Customer Info

Orders Summary Online Alt Deliv Addr Complaints
Last Order: 3/7/2022 Date Complaint
First Order: 11/22/2021 3/8/2022 Order was missing items
Total Order Count: 23
Total Order Amount: $1,109.95
Points: 0
Rewards: No New II Edit/View \I\ Delete )
( I ) | -

b. Review and apply comps as indicated by complaints
c. After comp item is given to customer, toggle the Is resolved? selector and tap Save

Date 3/8/2022
Order was missing items
Complaint
@ Comp on next order?
Comp Desc ‘ Offered free dessert on next order
IQ Is resolved? I
Customer Info
orgers E—— At Det Ad
Last Order: 3/7/2022 Date Complaint
First Order: 11/22/2021 3/8/2022 Order was missing items
Total Order Count: 23
Total Order Amount: $1,109.95
Points: 0
Rewards: No I‘/ Edit/View \\ I: Delete \
( I ) \ ot

11. Tap Exit
12. Complete Order as necessary

Add/Review Payment Alerts

From the HungerRush Welcome screen, select Orders

Select Order Type that require customer information

Select Customer

Select Search type in the Sort by field (Phone, Name, Location, Address, ID, Email, or Acct#)

PN~
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5. Enter the Search criteria in the text field and tap Find (if necessary). If multiple results are returned,
select customer from the Sort by list

6. When Order screen opens, tap customer’s name to open customer account

7. On the Customer Account screen, select the Payment Alerts tab (bottom right of screen)

B OrderType ‘ Delivery i ‘

| TBAXTER@YAHOO.COM

First Name

WHEELER PEAK WAY |

MODESTO cA | 95356 | NONE

(Customer Histary

Summary Summary Cnline Alt Deliv Addr Payment Alerts Complaints Special Dates
Last Order: 3/7/2022 &) Tax Exempt
First Order: 11/22/2021 @ Do Not Accept Checks (Customer)
Total Order Count: 3 ® Do Not Accept Checks (Address)
Total Order Amount: $1,109.95
Points: 0 ® Do Not Deliver
Rewards: No Discount;

[ we ) = ) e ) =)

8. Tap the Alert(s) that need to be added to the customer’s account

o Tax Exempt: Select if the customer is tax exempt (school, church, etc.) and enter the Tax ID
number in the text box

e Do Not Accept Checks (Customer): Select when checks should not be accepted from customer

e Do Not Accept Checks (Address): Select when checks should not be accepted from address

o Do Not Deliver: Select if delivery is unavailable for this customer

Phone 832-449-8745 Order Type ‘ Delivgry 4 ‘ Add Honeycomb

| TBAXTER@YAHOO.COM

First Name

WHEELER PEAK WAY |

MODESTO

cA | 95356 | NONE

| HC

Customer Histary Customer Info

Summary Summary Online Alt Deliv Addr Fayment Alerts Complaints Special Dates
Last Order: 3/7/2022 (%) Tax Exempt Tas2134509]
First Order: 11/22/2021 ® Do Not Accept Checks (Customer)
Total Order Count: 23 ® Do Not Accept Checks (Address)
Total Order Amount: $1,109.95 )
Points: 0 ® Do Not Deliver

BT T -

9. Tap Save/Return
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10. When a new order is initiated for this customer:
e A pop-up appears notifying Order Taker of a Payment Alert

e The customer’s information is highlight and flashing in red, indicating a Payment Alert exists

4 HungerRush

Customer has tax-exempt status. Do you want

this order tax-exempt?

=
Order <
Order #: User: Table #:
New Training E.
35 minutes LEE 5Tl
004 WHEELER PEAK WAY
Select Order Type MODESTO, CA 95336
B D232 449-5745 @
Delivery @
‘ Gratuity ‘ Remove Customer
Qry DESCRIPTION PRICE

11. Complete Order

Review Customer History

Select Customer

agrON=

From the HungerRush Welcome screen, select Orders
Select Order Type from the drop-down list

Select Search type in the Sort by field (Phone, Name, Location, Address, ID, Email, or Acct#)
Enter the Search criteria in the text field and tap Find (if necessary). If multiple results are returned,

select customer from the Sort by list

No

When Order screen opens, tap customer’s name to open customer account
On the Customer Account screen, review the Customer History tab (bottom left of screen)

e Summary tab: Displays the customer’s Last Order, First Order, Total Order Count, Total Order
Amount, Points, and Rewards

Orders Summary Online Alt Deliv Addr
Last Order:
First Order:
Total Order Count: 23
Total Order Amount: $1,109.95
Points: 0
Rewards: No
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e Orders tab: Displays a list of all orders placed this customer. To view an order, highlight the order
and tap Order Viewer

ustomer History

Date Ord Type Amt
3/7/2022 2 Delivery 22.10
3/5/2022 1 Pick Up 45.29
3/4/2022 1 Pick Up 35.57
2/28/2022 1 Pick Up 40.95
212412022 1 Neliverv 90.54
Order Viewer Apply To Order

e Summary Online tab: Displays a list of First Online Order, Last Online Order, Total Online Count,
and Total Online Amount

fosownrtiior _—— |

Summary Orders ary O e Alt Deliv Addr

First Online Order:
Last Online Order:
Total Online Count: 0

Total Online Amount: $0.00

e Alt Deliv Addr tab: Displays a list of the customer’s alternate delivery addresses

ustomer History

Name Address

(N | GRE== N [N GO
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Discounts

Apply a Coupon
1.

Enter the Order

- - - -

} [ Side Sauces

—

Beverages J ‘ Beer J [ Wine J L Catering

o

Chicken and

| Half/Half | [ Description

ITEMS MODIFIERS SIZES STYLE

PREFS

Order
Order User: Table #:
New Training E.
35 minutes TRACY BAXTER
4004 WHEELER PEAK WaY
Select Order Type MODESTO, CA 95356
T 8322298745

Delivery

CANCEL Gratuity

}

1 24 Classic Wings
Hot Buffalo

Mo Dipping Sauce

No Sale

[ Quick Cred ]

- N

Caller ID J [ Order Lookup J[ Defer Order
L
-

[~
o | | =

|
=)=

Collect

ary DESCRIPTION

Creamy Ranch Sauce

Creamy Ranch Sauce
Creamy Ranch Sauce

[Remuveltem }[ Clear All W[ Quantity W

PRICE
$20.49
‘Subtotal $20.49
Tax s1.61
Total $22.10
Next Spiit
Manager

{ Order Nota }[ Coupons ‘[ Repeat Item W[

Functions
Loyalty
\

2. Tap Coupon

[ Remove Item ] [ Clear All 4} [ Quantity ]

MNext Split

Manager

[ Order Note H Coupons

‘ Repeat ltem ][ Loyalty ]

Functions

3. Select the appropriate coupon, only coupons that are applicable to the selected order display

10% off entire order

515A27- 15% Off Entire 515H20- 15% off entire
Order

er

GOFFA- SSA\::LQ 1Top w Employee Meal 100%

20 Percent Off 20% Off Entire Order

515T79- 15% next order
Text

518R34- 16% off Next
r

Employee Meal 25% Employee Meal 50%

Close Coupons

Order
Order #: User: Table #
New Training E.

3 minutes mm: PEAK WaY
Select Order Type . MODESTO, CA 95356
Oelivery 832-419-8745

Gratuity
ary DESCRIPTION

1 24 Classic Wings
Hot Buffalo
BBQ
BBQ
BBQ
Creamy Ranch Sauce
No Dipping Sauce
Creamy Ranch Sauce
Creamy Ranch Sauce

-\ Spiit

(e o ||

Quantity

Subtotal

Total

-

Repeat ltem

Manage!

Functions
Loyalty

PRICE

52049

$20.49
$1.61
$22.10
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4. The coupons will be applied to the Order

Menu Order <
( i ( ( Order #: User: Table #:
Pizza Salads Wings Twists Side Sauces ew E—
\ N \
P p - P P
35 minutes TRACY BAXTER 3
Beverages Beer Wine Catering Kids Pizza 4004 WHEELER PEAK WAY
hN AN \ \ \ 0 Select Order Type MODESTO, CA 95256
Delivery 832-449-8745 @
MS MODIFIERS SIZES STYLE PREFS - ~
Size Pizza ["canceL | Gratuity Remove Customer
— U .
) ary DESCRIPTION PRICE
Triple Play Pepperoni
_ _ _ 1 24 Classic Wings $20.49
Cheese Pizza BBQ Chicken Pizza Chicken and Garlic
Hot Buffalo
BEQ
BBQ
- o
Tz [ Ranch S;
Gourmet Veqgie Pizza J]  GUinevers Garden N\ ;.\ Garlic Supreme reamy Ranch Sauce
Delight No Dipping Sauce
B Creamy Ranch Sauce
Creamy Ranch Sauce.
“  E— 2o
Subtotal 18.42
King Arthurs Supreme | Maui Zaui Ham Montagues All Meat
Tax $1.45
Total $19.89
| Half/Haif | Description | p p
— — ( Split ( Next Split
- - - f -
- - - S
Caller ID No Sale Order Lookup Defer Order Quick Cred Remove ltem } Clear All } Quantity }
. s - - Collect N N N Manager
( ( ( ( Functions
Logoff Quick Cash Print Bt Send Order Note Coupons Repeat Item Loyalty
N N \ L N L N N \ \ )
Void an Orde /Item
Menu Order A\l
N ( B 3 Order #; User Table #
Starters | Beverages Sandwiches Desserts | s Tler k. R
- P {7 <
20 minutes Sue Flay
Dine In
ITEMS MODIFIERS SIZES PIZZA PREFS
CANCEL Gratuity Remove Customer
\ J )
ary DESCRIPTION PRICE
1 Reeses PB Brownie s1.99
1 Rueben §7.39
French Fries 52.09
[Sandwich and Fries] -§0.98
Subtotal $10.49
Tax $1.06
1% Gratuity 50.10
Total $11.65
8" Marghes ) e
GlutenFree
m h
KetoFLOWER
| Half/Half Dest - 5
— ~ . » y . N ( Split } \ Next Split )
Caller ID No Sale ‘ Order Lookup ‘ | Defer Order Send & Stay | e e 1 | o H - ‘
p < - - - - Send \ J\ AN ) Manager
( AYd AYd N Functions
Logoff Gift Card Print New Order Bat | Order Note J | Coupons H Repeat Item ‘ ‘ Loyalty ‘
e P
[ Split [ Mext Split
\ \
e e s
| Remaove ltem | Clear All | Quantity
. . Manager
( ( ( ( Functions
| Order Mote | Coupons | Repeat Item | Loyalty
e . e e kY /
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3. Highlight the item you want to void and tap Selected Item or tap Entire Order to void the entire order

=
o
Apply To Order
S — Order # User: abl
‘ . w o ‘
e — 20 minutes Sue Flay
Adjustment Type Select Order Type
( ( ) \( ) Dine In
| Void ‘ Comp Percent Off Edit Amount —_— P —
Gratuity
ary DESCRIPTION PRICE
1 Rueben §7.39
French Fries 52.09
1 Reeses PB Brownie $1.99
[Sandwich and Fries] -$0.98
Subtotal $10.49
Tax $1.06
1% Gratuity $§0.10
Total $11.65
( Split ([ Mextspiit
Remove Item ‘ Clear Al H Quantity
N\ \ Manager
[ ctions
=
o
Apply To Order
Order # User: Table #
| e | ‘ o '
— 20 minutes Sue Flay
Adjustment Type Sefect Order Type.
g N \ N \ Dine In
| Void Com | Percent Off Edit nt P —
- Gratuity
N L y
ary DESCRIPTION PRICE
1 Reeses PB Brownie 5$1.99
1 Rueben §7.39
French Fries 52.09
[Sandwich and Fries] -50.98
Subtotal $10.49
Tax $1.06
1% Gratuity $0.10
Total $11.65
( Split ) ([ MextSpit
Remove Item ‘ Clear All ‘ ‘ Quantity
| Manager
[ N ( it J.r 5
| Force Time Price || Cancel ‘ | Order Note Coupons Repeat ltem ‘ Loyalty |

5. Tap OK
6. Complete Order

Comp an Order/Item

1. Look up the Order
2. Select Manager Functions located below the order
3. Highlight the item you want to comp and tap Selected Item or tap Entire Order to comp the entire order
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4. Then tap Comp in the Adjustment Type section

=
o
Apply To Order
) Order # User: Table #
| Entire Order | Selected ltem ! Tyler k. !
20 minutes Sue Flay
Adjustment Type Order Type
10 ) \( Dine In
Void Comp Percent OFf Edit Amount p
. - - A Gratuity
ary DESCRIPTION PRICE
1 Reeses PB Brownie $1.99
1 Rueben §7.39
French Fries 52.09
[Sandwich and Fries] -50.98
Subtotal $10.49
Tax $1.06
1% Gratuity $0.10
Total $11.65
( Split ) Next Split
Remove ftem ‘ Clear Al H Quantity |
- e - N ¢ Functions
| Force Time Price || Cancel t Order Note Coupons ‘ Repeat ltem | ‘ Loyalty |
Menu Order <
\( N N h Order # User: Table #
Starters Beverages Sanduwiches Desserts
L =L L J 2 Tyler K.
\( N ( N[ ) 20 minutes KRYSTAL micheal MASTERS
Misc Level Pricing | Lunch Specials Salads ‘ Pasta 7301 SW LANCELOT CT
\ J\ J\ AN J 0 Select Order Type TOPEKA, KS 66610
Carry out 785-207-3033
ITEMS MODIFIERS SIZES PIZZA PREFS. S B .
Size Pizza [ canca | Gratuity Remave Customer
OrgniCrust G Nary @ ary DESCRIPTION PRICE
1 Lg 14" Thin Crust Create Your Own $15.05
Thin Crust Pepperoni $1.85
Combo
1 Lg 14" Thin Crust Create Your Own $15.05
Bacon Baked Potato H2- Jalapenos $1.85
seburg
Subtotal $35.65
AGrainThin N e
ax !
Chicken Bacon
Ranch 1% Gratuity $036
Total $39.63
Med Veg Margherita Tl CreditCard Payment -$30.00
GlutenFree Tip $1.37
Amount Due $9.63
KetoFLOWE] The Waldorf
| HalfyHalf | [ Description | - ~ -
_— \\ Split ) L Next Split
N e N e N N
Caller ID No Sale Order Lookup Defer Order Send & Stay Remove ltem Coar Al uantity
L J JL L J
- 2 > = o Send L JL J\ J Manager
\( \( \( Y| Functions
Logoff Gift Card Print New Order Bt Order Note Coupons ‘ Repeat ltem Loyalty
C N C AN J\ J\ J L J\ ) \ J
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2. Highlight the Payment line (red text) on the Order and tap Remove Payment.

Order <
Order #: User: Table #:
2 Tyler K.
20 minutes KRYSTAL micheal MASTERS
7301 SW LANCELCT CT
Select Order Type TOPEKA, KS 66610
Carry Out = 785-207-3033
P —
| @ Remove Customer
—
ary DESCRIPTION PRICE
1 Lg 14" Thin Crust Create Your Own $15.05
Pepperoni $1.85
1 Lg 14" Thin Crust Create Your Own $15.05
Beef $1.85
H2- Jalapenos $1.85
Subtotal $35.65
Tax $3.62
1% Gratuity $0.36
Total §:
I CreditCard Payment -$30.00
Tip $1.37
Amount Due $9.63

P
| Split Mext Split

)
‘ Remove ]‘ Clear Al N Quantity ]
Payment
Manager
Functions
‘ Item Note ‘ Coupons ‘ Repeat ltem ‘ Loyalty
3. Select Yes

& HungerRush

Remove Credit Card payment for $30.00?

4. Apply correct payment or modify order
5. Complete Order
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Payment Methods

Tendering an Order

1. Look up or enter the Order
2. Tap Collect

‘ Caller ID } ‘ No Sale

‘ Logoff M Quick Cash

S 7 ~J ~

Deferred Order

‘ Order Lookup ‘ Quick Cred

S AN AN

)
q Collect

‘ Print ‘ Bxit ‘ Send
\ AN \

AL

3. Select the tender type, Cash, Credit, etc. In this example, Cash is selected.

e - - -
Cash CreditCard Check
Qty Description Price
1 | 8pe Shrimp Cocktail $8.95 et Account Gift Card
. " Method
1 Large Orig Margarita §13.95
1

Chips & Salsa s419
[Senior-Military Discount] -$4.06 Collected
Subtotal $23.03
o $0.00
Delivery Fee

$2.00

18% Gratuity $4.15
= a.oe
=000

g~ J 550

$0.00 9
s OO0
$31.08
Exact

“ o

4. Enter amount collected. Use the suggested amount buttons or the Exact Tender button for the exact
amount.

Qty Description Price

1 |8pe Shrimp Cocktail s8.95 s
1 |Large Orig Margarita s13.05
1 |chips & salsa sa19
Subtotal s27.00 Collected
Tax 5223
S I $36.33
Total s31.32

T
M.OOO

o raa 5%

$0.00
s MO OO
$31.32
Exact

5. Tap Tender. If suggested amount buttons or Exact Tender buttons are used, order will be sent without
needing to tap Tender.
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Tendering a Credit Card

1. Look up or enter the Order
2. Tap Collect
3. Select the tender type, Credit
4. Amount will default to amount due
Order il Cash reditCan Check
L e -
1 Chips & Salsa 84.19
R I | $31.32
Delivery Fee §2.00
Total $31.32 oe °
°
5. The customer then dips or swipes credit card
6. Enter additional data if prompted, i.e. Address Verification
7. Tap Authorize (if necessary)
8. Credit Merchant and Customer Receipt will print

Gift Cards

1. Look up or enter the Order
2. Tap Collect
3. Select the tender type, Gift Card
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4. Amount will default to amount due

aty

1
1
1

Order #3

Description
8pc Shrimp Cocktail
Large Orig Margarita
Chips & Salsa

Subtotal

Delivery Fee|
Total

Price
$8.95
$13.95
s419
527.09
5223
5200
$31.32

5. Swipe gift card or tap Manual Entry

a.

b. Tap Submit
6. Customer receipt will print

e If amount due exceeds gift card balance, system will show remaining available balance

If using Manual Entry, enter the Gift Card number in the field provided

o If gift card amount is not sufficient to cover entire Order, return to collect screen and enter partial
payment amount and choose method of payment

Customer Account

Please Note: Customer record attached to Order must have an open Account to use this Payment Method.

1. Look up or enter the Order
2. Tap Collect
3. Select the tender type, Account

Qty

1
1
1

Order #3

Description
8pc Shrimp Cocktail
Large Orig Margarita
Chips & Salsa

Subtatal

Delivery Fee|
Total

Price
$8.95
$13.95
s419
$27.09
5223
5200
$31.32

$31.32

Amount Paid

$0.00

$31.32

$0.00

Exact

4. Amount will default to amount due
5. Select Exact Tender
6. Customer receipt and store copy will print for customer to sign
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Delivery

View Order
1. Select Delivery

DELIVERY

O

CASH

> §

TOOLS

TIMECLOCK

kg X

LOGOFF EXIT

¢ HungerRush |62,

Welcome to HungerRush

Business Date : Monday, July 26, 2021
Current User : Training Employee

ID: 955555

HungerRush POS Version 21.110.7221.0

2. Highlight the Order and tap View Order

Dispatch

Friday, March 11, 2022 9:17:08 AM

Exit
READY ON ROAD COMPLETE Drivers In -0 Drivers Out - 0
# Name Address Mote/Rem Zone/Grid  hms  TimeDue  Drivers @ ) Filter Orders
JULIA RICHARDSON 2641 SW WANAMAKER RD . EED
z P 24k 5 3 Danny Driver
Angie BERRY
4 5335 SW 22ND PL 785-633-0242 5 3
Pay by -
d lennerr
10 785-271-8008 1
Pay by -
adam samantha SUTPHEN
30 2830 SW JAMES ST 785-260-1818 ° 5 2
Pay by -
ROBERT BUTCHER
37 N 3641 SW PLASS AVE 570-294-4610 1
Pay by -Credit
tom BENORTHAM
a3 7902 SW 29TH ST 785.221-1944 H 1
Pay by -
CARA COWGER
a6 6215 SW 24TH TER 785-817-3984 5 2
Pay by -
a7 John IRELAND 2645 SW VILLA WEST DR 5 ]
Pay by - 785-608-3780
KEVIN BIBERT
50 3840 SW FRIAR RD 785-608-9531 5 2
Pay by -
Clear Selections
@ Config & Print 0 Map Crder @ View Order + Add/Rem Drivers

+ Driver Summary | £ Re-Assign ‘ ® Dispatch
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3. The order displays. To switch to other orders, highlight a different order on the left side of screen

Dispatch Friday, March 11, 2022 9:24:08 AM at ‘
READY ONROAD  COMPLETE Drivers In- 0 Drivers Out - 0
o Name Address Mote/Rem Zone/Grid  hms  TimeDue  Order #4 Angie BERRY
R JULIA RICHARDSON 2641 SW WANAMAKER RD . 3 Carry Out 5335 SW 22ND PL
Pay by -Credit 785-246-8075 Taken by Chelsea Root 785-633-0242
Angie BERRY 1127 AM
4 5335 SW 22ND PL 785-633-0242 5 3
Pay by - Mone Details
ed lenherr
10 785-271-8008 1 ary DESCRIPTION
Pay by - ¥ C
adam samantha SUTPHEN 1 Baby 6" OrgniCrust Baked Potato $5.99
30 2830 SW JAMES ST 785-260-1818 ° H 2
Pay by - 1 1Slice s2.59
ROBERT BUTCHER Works
37 . 3641 SW PLASS AVE 570-294-4610 1
Pay by -Credit One Box
tom BENORTHAM
a3 7902 SW 29TH ST 785-221-1944 5 1 T ZSlke sa.60
Pay by - All Meat
CARA COWGER
a5 6215 SW 24TH TER 785-817-3984 ° H 2 - All Meat
Pay by - One Box
e John IRELAND 2645 SW VILLA WEST DR 5 ; - Subtotal $13.27
785-608-3790
Pay by Tax $1.35
KEVIN BIBERT
50 3840 SW FRIAR RD 785-608-9531 H 2 -
Pay by - ‘ ‘
View
‘ Q@ Config | & Print ‘ 13 Map Order H @® View Order ‘ + Add/Rem Drivers + Driver Summary | £ Re-Assign ‘ W Disparch

4. To close Viewer, select Close Order View

Map Order

1.

Select Delivery

2. Highlight the order(s) to be mapped and tap Map Order

o0k w

Dispatch Friday, March 11, 2022 9:17:08 AM -
READY ONROAD  COMPLETE Drivers In- 0 Drivers Out - 0
o Name Address Mote/Rem Zone/Grid  Kms  TimeDue  Diive @ ) Fiter Ord
2 JULIA RICHARDSON 2641 SW WANAMAKER RD B B D Ori <neo
Pay by -Credit 785-246-8075 anny uriver
Angie BERRY
4 5335 SW 22ND PL 785-633-0242 5 3
Pay by -
ed lenherr
10 785-271-8008 1
Pay by -
adam samantha SUTPHEN
30 2830 SW JAMES ST 785-260-1818 e H 2
Pay by -
ROBERT BUTCHER
37 3641 SW PLASS AVE 570-294-4610 1
Pay by -Credit
tom BENCRTHAM
a3 7902 SW 29TH ST 785-221-1944 5 1
Pay by -
CARA COWGER
a5 6215 SW 24TH TER 785-817-3984 H 2
Pay by -
P John IRELAND 2645 SW VILLA WEST DR 5 ;
Pay by 785-608-3790
KEVIN BIBERT
50 3840 SW FRIAR RD 785-608-9531 H 2
Pay by -
Clear Selections
‘ Q@ Config | & P 13 Map Order ‘ © View Order ‘ + Add/Rem Drivers ‘ + Driver Summary | £ Re-Assign ‘ W Dispatch

To review directions on the screen, select Show Directions

To print directions on the receipt printer, select Print Directions
To print map on an office style printer, select Print

To close map, select Close Map

Dispatch Driver

1.

Select Delivery

2. Highlight the Order or Orders to dispatch
3. Highlight the Driver to deliver the orders

©HungerRush2022 | Proprietary & Confidential.

Updated March 7, 2022

34



G» HungerRush

4. Select Dispatch
5. Menu Reminders may appear, select Close
6. Orders go to On Road stage and Driver shows On Road (highlighted red)

Return Driver

1. Select Delivery
2. Highlight the Driver to return
3. Select Return Driver

Track Order

1. Select Delivery

2. Review the screen set to stag Ready to see if the Order is still in house

3. Select On Road stage, review screen for Order

4. When you find the order you can see how many minutes have passed since the order was entered and
if dispatched, how long it has been on delivery

5. Select Exit

Remove Order from Driver

Select Delivery

Select On Road

Highlight Order to remove dispatch
Select Remove Dispatch

Order will be placed on Ready stage

agrON =

Remove Order from Dispatch

Select Delivery

Select On Road

Highlight Order to remove dispatch
Select Remove Dispatch

Order will be placed on Ready stage

arON=

Reassign Dispatch

Select Delivery

Select On Road

Highlight Order to reassign

Highlight new Driver

Select Reassign

Orders dispatch time will remain unchanged

ook wN -~

Add Employee as Driver

Select Delivery

Select Add/Remove Drivers

Log in for approval

Check the Employee to add as a Driver
Select Return to Dispatch

arON=
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Cash Controls

Cash Drawer Drop

Go to the physical cash drawer to create the drop
Log in and select Cash

Select Drawer Drop

Select the drawer to drop from

Select New Drop

Enter Tips and check Credit Cards to drop
Enter Cash and Checks

Select drop destination , Drawer or Safe
Select Drop

10. Confirm drop amount, select Yes

11. Select Print

12. Select Exit

13. Logoff

N>R~ LN =

Driver Drop

Highlight Driver for drop

Select Driver Summary

Log in for approval

Select Drop

Enter Tips and check Credit Cards to drop
Enter Cash and Checks

Select drop destination Drawer
Select Drop

Confirm drop amount, select Yes
10. Select Print

11. Select Return to Dispatch

12. Select Exit

13. Logoff

Cash Paid Out

Go to Cash Drawer workstation
Log in and select Cash

Select Paid-Out

Enter amount

Select Acct Cat, if required
Enter Payout Description
Select Tender

Select Print

Logoff

CEoNO>ORrON =
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Cash Receipts

Go to Cash Drawer workstation
Log in and select Cash

Select Paid-Ins

Enter amount

Select Acct Cat, if required
Enter Pay in Description

Select Tender

Nogoh~wh =
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8. Select Print
9. Logoff
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Closing Shift/Day

Validate All Orders Closed

Log in and select Orders

Select Unpaid button at bottom of screen

Select each Order Type to see if there are any unpaid orders

If Exclude Delivery is the default Order Type, you may only need to review Delivery order type

If any orders are found Unpaid, the orders must be paid or voided before reconciling the final cash
drawer

aorON =

Balancing a Cash Drawer

Log in and select Cash

Select Balance Drawer

Select Close Drawer

Select Detail

Select each tab, Account, Gift, Credit, Check

Review the transactions

Enter Tips (if required) and check each transaction to reconcile
Select Summary

Enter in Cash in Actuals field

10. You may also use the denominations calculator in Detail section under the Cash tab
11. Once Actuals are complete select Balance Drawer

12. Select Yes

13. Select Yes

14. Select Print

15. Select Exit

16. Logoff

©CoNOGOA~ALON =

Cashing Out a Drawer

1. Log in and select Cash

2. Select Employee Cashout

3. Select the Driver from the drop down list

4. *You can also access the Driver Cashout through Delivery; highlight Driver, select Driver Summary, log
on for approval, select Driver Cash Out

5. Select Close Driver

6. Select Detail

7. Select each tab, Account, Gift, Credit, Check

8. Review the transactions

9. Enter Tips (if required) and check each transaction to reconcile

10. Select Summary

11. Enter in Cash in Actuals field

12. Enter Other Tips (if necessary)

13. Once Actuals are complete select Balance Driver

14. Select Yes

15. Select Yes

16. Select Print

17. Select Exit

18. Logoff

Cashing Out a Server

1. Log in and select Cash
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Select Employee Cashout

Select the Server from the drop-down list

Select Close Server

Select Detail

Select each tab, Account, Gift, Credit, Check
Review the transactions

Enter Tips (if required) and check each transaction to reconcile
Select Summary

10. Enter in Cash in Actuals field

11. Enter Other Tips (if necessary)

12. Once Actuals are complete select Balance Server
13. Select Yes

14. Select Yes

15. Select Print

16. Select Exit

17. Logoff

©CoOoN>GO AWM

Edit Employee Time Clock

1. Log in and select Edit Time

2. Highlight the employee record to edit

3. The employee list defaults to Active employees currently on the clock
4. Switch to All to view all employee records for the day

5. Select Clock Out to clock out an employee

6. Enter accurate clock out date and time

7. Select Save

8. Select Edit to modify an employee’s time

9. Enter accurate In Time and Out Time

10. Select Save

Post Deposit

1. Log in and select Cash

2. Select Deposit

3. Validate the accurate business date

4. Select New Deposit

5. Check the Cash Drawer, Safe Drops, Servers and/ Driver to include in the Deposit
6. Enter the Actual amounts for each tender, Cash, Checks, Credit, Gift and Account
7. Select Save

8. Select Print

9. Select Exit

10. Logoff

Closmg the Day

Log in and select Mgmt

Select Close Day

Validate Open Orders is clear

Validate Open Cash Drawers is clear

Validate zero Employees are on the clock

Enter any Comments for the day, weather, special events, etc.
Select Close Day

Nogohkwh =
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Manually Batching Credit Cards

1.

Credit cards can be set to batch upon close of day. Ifthe day has already closed, credit cards have
already been batched

To manually batch your credit cards, go to Close Day screen

Select CC Mgr

Click Batch

Hardware Troubleshooting

Cash Drawer Will Not Open

1.

arw

If Cash Drawer is plugged into the Epson Receipt Printer, validate the printer has power, no error
lights are present on the printer, and you can successfully print a receipt to the printer.

If you are unable to print to the printer, complete a printer self-test by turning off the printer, holding the
feed button down while turning the printer back on, a test receipt will printer and the error light will flash,
press the feed button one more time and the self-test will be complete.

Restart the printer on the printer’s workstation, go to Utilities, select Restart Printer.

Validate Cash Drawer cable is plugged securely into the back of the printer

If the Cash Drawer is plugged into the back of an All-In-One workstation, first exit the HungerRush
program on that workstation and reload the HungerRush program

If Cash Drawer still does not open, reboot the All-In-One workstation

Check to see if there is a key available to open the cash drawer temporarily and contact HungerRush
Customer Support for additional assistance.

Printer Not Printing

1.

o ks

Complete a printer self-test by turning off the printer, holding the feed button down while turning the
printer back on, a test receipt will print and the error light will flash, press the feed button one more time
and the self-test will be complete

Restart the printer on the printer’s workstation, go to Utilities, select Restart Printer, for kitchen printers,
Restart Printer on Revent1

On printer’s workstation, select Config, Printers, highlight the printer not working and press Test Print,
this should print a Windows test page

Check all connections between the printer and the workstation

For additional assistance, contact HungerRush Customer Support
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Technical Support

For technical support, contact HungerRush Technical Support at 1.877.738.7444 or go to
https://www.hungerrush.com/support.
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