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¢» HungerRush

Goals and Questions

e Set Goal and Timeline for Success
10% increase in net sales over 12 months
o Participation Projection
20% of customers participate in loyalty over 12 months
¢ Define the Customer
Number of customers, order frequency, average spend, preferred order method, preferred menu items
o Define Budget Parameters

How much will each redemption cost?
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Sales Data

Goal: Increase Net Sales by 10% over 12 months

Current Sales Statistics for 1 Year
Net Sales: $1,500,000

Total Orders: 71,500

Order Average: $20.98

Existing Customers: 5,960
Frequency: 1 order/ 30 days

Net Sales: $7,650,000

Increase Average. Order Increase Frequency

Total Orders: 71,500 Total Orders: 78,650 (7,150)
Order Average: $23.08 Order Average: $20.98
Frequency: 1 order / 30 days Frequency: 1 order/26 days
Customers: 5,960 Customers: 5,960
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Participation Projections

Goal: Increase Net Sales by 10% over 12 months by using loyalty

Goal: 20% of customers transacting in loyalty over 12 months

Participation Projections

Customer Count: 5,960

Customer Order Frequency: 1 order every 30 days
Average Projected Spend (non-loyalty): $251.68 each
Projected Loyalty Customers (20% of base): 1,192
Average Projected Spend by Loyalty Members: $377.52
Increase Loyalty Member Spend by: 5125.84

Participation Projections: Example 1

Goal: Increase Net Sales by 10% over 12 months by using loyalty

Goal: 20% of customers transacting in loyalty over 12 months
Challenge: Increase loyalty member spend: $125.84

Solution: Increase Order Average
Frequency (All Customers): 12 orders/year
Non-Loyalty Order Average: $20.98
Loyalty Members: 1,192

Loyalty Order Average: $31.43

Increase: $10.46

Participation Projections: Example 2

Goal: Increase Net Sales by 10% over 12 months by using loyalty

Goal: 20% of customers transacting in loyalty over 12 months
Challenge: Increase loyalty member spend: $125.84

Solution: Increase Frequency

Order Average (All Customers): $20.98
Frequency Non-Loyalty Customers: 12 orders/year
Frequency Loyalty Members: 18 orders/year

Increase: 6 orders (1 order/21 days)
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Point Structure

Goal: Increase Net Sales by 10% over 12 months by using loyalty

Goal: 20% of customers transacting in loyalty over 12 months

Solution Solution
Increase Order Average Increase Frequency
$1 = 1 Point 1 Order = 1 Point

(Min $21 purchase)
1 Order = 10 Points
(Min $21 purchase)

/"\ AT
" N RECEIPT

TOTAL
THANK YOU!
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Reward Structure

Goal: Increase Net Sales by 10% over 12 months by using loyalty

Goal: 20% of customers transacting in loyalty over 12 months

Flat Discount Product
Reward Value: $10 Reward Value: $14
Cost of Reward: ?? Cost of Reward: $3.50
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Cost of Redemption

Goal: Increase Net Sales by 10% over 12 months by using loyalty

Goal: 20% of customers transacting in loyalty over 12 months

Cost to Redeem
Required Qualifying Orders: 18
Projected Rewards Earned per Year: 3
Required Orders to Earn Reward: 6
Projected Loyalty Members: 1,192
Cost per Member: $3.50 x 3 = $10.5
Yearly Cost for all customers: -$12,516
Impact on Loyalty Spend: $377.50 + $10.50 = $388.00
Impact on Frequency: $388/$20.98 = 19 orders/year (18.49)

Impact on Frequency: 7 order /19 days

Goal: Loyalty Customers order 1 time every 19 Days
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Loyalty Ratio

Goal: Increase Net Sales by 10% after 12 months
Goal: 20% of orders linked to loyalty after 12 months

Goal: Loyalty Customers order 1 time every 19 Days

Points/Order
Frequency: 1 order/19 days
Order Average: $20.98

Point Ratio:
1 Order = 30 Points ($21 min)

Product as Reward

Goal: Increase Net Sales Reward Ratio:
Food Cost: $3.50 180 Points = Med 2 Top Pizza
Value: $17.00

Loyalty Ratio

$3.50 Discount = $126 Spent
Loyalty Ratio:

6 Orders = Reward
ROI

$1 Discount = $36 Customer Spend
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New Features

Email Templates

= RULES CONFIGURATION

‘\ CUSTOMER MAINTENANCE # EMAIL TEMPLATES

Select Template Type To Edit Nate: Do are brackets. h
--Select--

placement

~Select-
Manual Points
Manual Reward

Anniversary Rewards
Birthday Rewards
Order

B communicate

B iy

% Loyalty

Powered by Hungerrush LLC.
20.7.4.0602

RULES CONFIGURATION

‘\ CUSTOMER MAINTENANCE /' EMAIL TEMPLATES

Select Template Type To Edit Note: Do not change the content with square brackets. You may change their placement
v
New Account

B 7 U x x T-1FH-Tg BT s

=Ene @& 9+

&) ey Howies

FLAVORED CRUST,PIZZA

Membership ID:  [LoyallyID]|
Points Balance: [PoinisBalancel

Welcome [Name] to Howie Rewards!
We've loaded you up with 50 points. You're now just one qualifying order
away from a Free Medium 2-topping pizza.

Click HERE ta access your Howie Rewards account

Hungry Howie's

Al rewards are limited time offers and subject to expire

END TEST EMAIL B3 save
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Restrict Loyalty on Alcohol

P prrop Image: ¥ Only. ¥
Button Nome: (TTRZITHCT () Build Your Dwn TALL pr)
Report Group: Beer ReceiptName: |Build Your Own Divy Reminder [
. 8 RequiredMods [
© Food Stamps Eligible -. Kitchen Name: BYO Py
© No Gratuity Menu Category: |Pi222 | NoHaitmat [
- j <
o Is Alcohol Report Group: |Pizza ] it tee
¢ |s Beer O Is Wine TaxType: |SalesTax -
O s Beverage © IsApp e e [ Sy - L~ ]
ShowModifers v PrntRed [ Prefs Mo
O s Entree O Is Dessert AoEEImE
¢ |s Active o Is Meal OpenPrice: [~
Price:
Server Tip Out: 0.00 9%
p Medium: 10.95
gepon Category Name: et ,W
| eer j Party: | 16.95

Restrict Points by Order Type

SuUPPORTED APPS

SuPPORTED ORDER TYPES

Oruenivpes = Order Type Properties
DROERTTvPs D Order Type Description I Order Type Mames: Catering I
deli y livery n ivery z . 2
DesciTon elivery Delive: Phone Delives R.r.mpl MHame: Cat ering m
pickup Pick Up Phone Pickup Requirvs Customer: |.ﬂ[| Required j
m walkin Walk In Instore Pickup | Deferred rP . po IT;l Cust Desc:
webdelivery Web Delivery Online Delivery & Auto G - Minimum Guest Count: i-
webpickup Web Pickup Online Pickup
m i © Requires Table # O Requires Guest Count
] @ Delivery? @ ToGo? © Mo Tip Line
O Dirivesthru® @ Print Labals
2 Use Seat Numbers ® Name on Spiits
| O Dalivery Charge Apples O Collect} O Praauth Only
O Allow Hold Kitchen Ticket s Available Online
O Askto Use Last Order ' No New Orders
© Display Divy Pryment Method © Get Cust Name From CC
@ Ramowve from Coller ID O Price by Oder Typa
O Allow Hold & Fire
MinimumOrder | 50.00~| EstmetedTume: 0 m
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Customer History Report

EE Ruues Cowrrcuration * Customer MAINTENANCE & Enan Teweiates

th | @ Add Points

Loyalty 1D First Name Last Name Email Point Balance Date Enrolled Reward Balance

1048576 REV AQUICK@REVENTION.COM 07-27-2016

A6

1048578 RICHARD SANDERS RSANDERS@REVENTION.COM & 08-03-2016 2

1048800 TEST TEST AQUICKSGMAIL.COM 20 08-24-2016 o 'T'
1043506 SHAWN ROMIO DOWNTOWNROMIOSZGMAIL.COM EM 09-19-2016 o T
1048610 HENRY LAFLEUR HLAFLEURGREVENTION.COM 1 09-27-2016 2 T B
1048631 TEST ENROLLMENT ATQUICK@REVENTION.COM 5 02-01-2017 0 T
1048641 MANDI MOLINAR. MMOLINAR @REVENTION.COM 10 02-24-2017 0 H:-'
1048670 TEST REVENTION TEST21 @REVENTION.COM 0 06-28-2017 0 T
1048679 TEST TEST AQUIC@REVENTION.COM 0 07-25-2017 [ 'T. E
1049688 BRIAN KELLEHER BRIANDSTSPIZZERIA.COM 10-05-2017 'T'

ReEVENTION CUSTOMER MAINTENANCE myis

TEST REV

AQUICKEREVENTION.COM

1048576

Audit

Croated By Paints Creato Dato Roward 5% Max Exclusive
admin@revention.com 150 0912116 03:40 pm - - -
admin@revention.com 83 091516 03:46 pm - - -
admin@revention.com 1 091516 03:48 pm - -

POS_123456 5 10/07/18 02:16 pm - - -
admin@revention.com 1 10/18/16 03:00 pm - - -
POS_123456 42 012517 09:11 am - = =
POS_123456 100 0172517 09:23 am - = =

Account Status Email

2 Ruies Conriguration \ Customer, MaTNTENANCE # Emar Tewpuates

© Create Reward

Email Point Balance ! o Reward Balance

# 104B576 TEST REV AQUICK@REVENTION.COM 07-27-2016
1048578 RICHARD SANDERS RSANDERSZREVENTION.COM & 08-03-2016 2
1048600 Test TEST AQUICKBGMAIL EOH 20 08-24-2016 o
1048606 SHAWN ROMIO DOWNTOWNROMIOSEGMAIL.COM 31 09-19-2016 o
1D4B610 HENRY LAFLEUR HLAFLEURZREVENTION.COM 1 09-27-2016 2
1048631 TEST ENROLLMENT ATQUICK@REVENTION.COM 5 02-01-2017 o
1D4EE41 MANDT From: donatrephy@hungryhowies.com
To: Andraw Quick
1042670 TEST o

1048679 Teer Subject: Howie Rewards™ Account

1045688 BRIAN]

@Bﬁqngryﬂowﬂs & f,z o 88

FLAVGRED CRUST. FIELA)

Membership ID: 1229369
Points Balance: 50

Hello NO MAKE NO MAKE,
Thank you for being a loyal customer.

Congratulations! You have earned the following REWARDS:
Reward Code: HC108868 - Test display reward
Reward Code: HC132446 - Free Medium 2 Topping Pizza
Reward Code: HC132447 - Free Medium 2 Topping Pizza
Reward Code: HC179314 - Free Medium 2 Topping Pizza
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Technical Support

For technical support, contact HungerRush Technical Support at 1.877.738.7444 or go to
https://www.hungerrush.com/support.
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