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Printer Configuration

Overview

Printer Configuration is where all printer set up and maintenance is done. This includes printer creation,
definition and configuration of customer printers, kitchen printers, and label printers. Tools for
troubleshooting and routing definition in case of print failure is also found in this area of the program.

To access Printer Configuration:

STEP IMAGE DESCRIPTION

1 . Log on to HungerRush
= T

2 @Conng Select Config
3 Select Printers

System Printers

Systems Printers is the first step to setting up a printer in HungerRush. Before creating a printer in the point
of sale, the printer must first be created as a Windows Printer. See Windows Printer Set-up

E Allow Auto Quantity: ™

m ListEach Tax Type:: I”

System IZ|= Delete E@Edit |IE|° New |

Printers
|I| Test Print |

Ticket Format Refresh LocaIJ IE' ﬂEXit I

Menu

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 1
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I O I

Test Print allows you to complete a Window
Test Page through HungerRush. To do a
= Windows Test Print for a specific printer, you
Test Print | must be on the workstation where that printer is
defined in Windows. Performing this test will let
you know the printer is functioning properly.

1 Test Print

Allow Auto Quantity is generally used for
Customer Receipt Printers and Dispatch Printers.

Allow If two or more identical items appear on an
2 Auto Allow Auto Quantity: I order, the system will automatically list those
Quantity items on the printed receipt as one line item.

The appropriate quantity is displayed next to the
quantified item.

Checking List Each Tax Type will allow this

List Each .
3 Tax Type ListEach Tax Type:: [ printer to print Multiple tax types on customer
L receipts.
© Delete
Select Delete to remove a printer. If a printer is
being used as a Customer Receipt or Kitchen
a4 Delete @ Printer a warning will appear stating the printer
Can't delete printer: can’t be deleted
STATION1 is being used ;
l as a customer printer on
Station1.
q Select Edit to change a setting of an existin
5 Edit @ Edit _ g g g
printer.
Select New to create a printer in HungerRush.
L+ Nﬂw Add New Printer window appears. More on this
6 New

menu later in the following section.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 2
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Add New Printer

Printer2
Pz =

— "

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 3
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Systems Printers Add/Edit Menu

T

m Printer Type

O OPOS (Not Available) @Windows

2 ———Computer | [

3 P—Printer Name |

System
Printers 4 pwindows Printer |Frintert =
Add/Edit & |— Printer Model | [
FullFage
Menu Fhl
Ts8
TEE-NC
uzz0
UZ20-NC
Zebra

6 x CEnEE]

Printer Type Printer Type will default to the Windows

1 Printer Type O 0OPOS (Mot Available) @ Windows selection. This is the only choice that is currently
usable by HungerRush.

Computer will default to the Station you are
logged on to. Kitchen Printers that have an IP
connection is set up from Stationl. Customer

2 Computer Computer ; ; : : ; :
Receipt printers, which communicate via Serial
connections, is set up on the Station they are
connected to

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 4
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Systems Printers Add/Edit Menu continued...

Tas-MC
220

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021
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Customer Printers

Customer Printers is where a user can define which Station uses which printer and which format to

generate customer receipts, dispatch receipts, and when the receipts are printed.

onfigurations can be updated from any workstation. It is only necessary to select the

Station when making format and routing changes.

Printer Configuration

Ssiain MrgiEs

Customer - -
1 p HalLEHERNETETs:
Printers

Lzigyz] Rrigises

Legel] Mrinizes l Tl Ll E l T l

EComputer: IStation1

Delivery Printer1 DefDelTkt
Dine In Printer1 DefCustTkt
Customer Pick Up Printerd DefCustTkt
q

Printers To Go Printer1 DefCustTht
Web Delivery Printer1 DefDel Tkt

Tab
Web Pickup Printert DefCustTkt

]3 ST “

n Edit Printer Settings

E printer|Prin‘rer1 j

Izl Format|DefDelTkt -

All -
gr’;l':lrv‘:‘oypos | e

=
E order Type Prt on Collect Prt on Order

Delivery

Dine In X
Pick Up X X
To Go X X
‘Web Delivery X X
Web Pickup X x

I Print Master Ticketfor Split Orders

" ShowVoids on Customer Receipt

I O S

Customer
1 Printers Customer
Dri
rntens
Tab

2 Computer Cnmputer: Station

To access the different options and settings,
click on the Customer Printers Tab.

Select the Computer workstation you want to
configure by using the drop down menu.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 6



Order Type
Grid

Edit Printer

Settings

Add New
Printer
window

Printer Type

Apply to All
Order Types

Save

Print
Command
Grid

©HungerRush2021 | Proprietary & Confidential.
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I TN TR T Orcer Type Grid showsthe curren

Delivery Printer1 DefDelTkt

Dine In Printer1 DefCustTkt

Pick Up Printer1 DefCustTkt

|—Edit Printer Settings —

Printer |Frinterz

Format| DefDelTkt

Apply to All
Order Types

iy

Save

Order Type Prt on Collect Prt on Order

Delivery X

Dine In X
Pick Up X X
To Go X X
Web Delivery X X
Web Pickup X X

printer and format configurations associated
with each order type. To change a setting,
highlight the row you want to edit.

The Edit Printer Setting area displays the
current settings of order types and the
current Printer and Format chosen.

Printer defined for the selected Order Type.
To change the Printer, select the drop down
arrow.

Format defined for the selected Order Type.
To change the Format, select the drop down
arrow.

Apply to all Order Types allows you to take
the current Printer and Format settings and
apply them to every order type available.

Save will light up when changes are made
that need to be saved. Select Save to update
the setting on the Order Type grid.

The Print Command Grid is a system setting

for all workstations. For each order type you
select, whether you want a customer receipt
to print upon the order Collection or to print
upon order Send.

Examples:

e Counter Service may want to have a
customer receipt print after every order
is collected.

e Full Service may want a customer receipt
to print after an order is sent to ensure
the server has a copy of the open checks
at all times.

Updated September 13, 2021 7
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Customer Printer Configuration
STEP IMAGE DESCRIPTION

1 LOQOI'I Log on to HungerRush

Select Config > Printers

2 @f-—cﬂmﬂ > b Printers

S EAKTE Ty L

3 S EICTIIN=NITITETS: et iz HMriizrz| | Select Customer Printers tab.
4 Cﬂmputer: |StEIti0n1 j Select the Station name to configure.
T N
Catering Printer3 DefDel Tkt
Delivery Printer3 DefDel Tkt
Pick Up Station2 DefCOTkt
Web Delivery Printer3 DefDel Tkt
5 "“’e" Hickun A Etione (DRSBTS Highlight the Order Type on the left side of the
—Edit PrinterSetting:\ screen; Order Type Grid.
Printer| Station? -
Format|DefCOTKt -
Apply to All
Order Types Save
—Edit Printer Settings
Printer|Station2 N
: \ Select the Printer, within the Edit Printer
Format |D9TCOTH j Settings.
Apply to All
Order Types S

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 9
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Customer Printer Configuration continued...

Setor2
DeicOTd

Stationz

DefCOTkE

Continue until all order types have the appropriate Printer designated and receipt Format assigned. Check
off options to Print on Collect or Print on Order for each Order Type, depending on your operational needs.
These setting will remain the same for all Stations. Continue with the same steps for each Station.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 10
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Kitchen Printers

Kitchen Printers is used for designating which printers are used for kitchen preparation tickets and bar
preparation tickets. Once the Kitchen Printers are defined, there are several settings that determine what
the receipt shows and how the printer functions. This is also the area where you will define Kitchen Print
Categories and associate the Kitchen Print Categories with the appropriate Printer.

Kitchen Printer Categories is assigned to each menu item to map where the item will appear in
the kitchen. Kitchen Print Categories can be associated with Printers and/or Kitchen Displays.

ISIETTET:

1 Kitchen
Rrlisrs

BRI S) Printers

Sysiaf l

IE Available Printers:
Label Printer =
OfficePrinter
Station10

Station11

Station12

Station13

Station2

Station3

Stationd =

Kitchen
Printers

Do Mot Sortltems

I Print Seat Number
Sort by Seat Mumber
™ Use Small Font

Tab

<]

Print Previous ltems

< 1 T

Print Additional tems
W Use Normal Font

Do Mot Print Local Orders

™ Print Preselected Modifiers

i

TElEEiE

v Print Recipes

Lziz] Pr]mersl Loz Pr]mersl Ligjmr Claijefis

N DT ) l Rl l

Kitchen Printers:

Printer2

E Kitchen Print Categories:

Bar

Beverages

Boxes

Catering

Cold

Combos

Select All ||§| Cloar Al |

3

Show Default Preference

Deslste |

Show Substituted Preference
Index Kitchen Ticket

No Voids to Kitchen

Show Voids on Reprint

Print One ltem Per Ticket

Format

DefktcnTkt v

Stage Print Only
Print by Order Type

I

Kitchen
Printers Tab

Kitchen Printers

©HungerRush2021 | Proprietary & Confidential.

To access the different options and settings, click on the
Kitchen Printers Tab.

Updated September 13, 2021 11
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Available Printers:

: Printerd
20 [ Avallable Printer2
Printers Stationi
Stationd
Do Not Sort
3 o ot Sor [ DoMotSortltems
Items
Print Seat .
4 | Print Seat Number
Number
5 oI 5 [ Sort by Seat Number
Number
6 ez el [ Use Small Font
Font
[ Print Previous ltems
Print 1 ParmGar Flatbread &.29
7 Previous
Items NEW ITEM(S):
1 snack wings 5.99
Reg Sauce
carrots
rRanch
EBQ
Print
8 Additional [ Print Additional ltems
Items

©HungerRush2021 | Proprietary & Confidential.

Available Printers shows the list of system printers
defined. A customer receipt printer can also be a Kitchen
Printer.

Example: The printer in the bar prints customer receipts
for the bartender, but also acts as the bar’s prep ticket
printer for the servers.

Do Not Sort Items option stops the printer from using
the automatic sort feature defined in the Menu Editor.
Menu Items will be displayed as they were ordered.

Print Seat Number is an option that’s only selectable
when ‘Do Not Sort Items’ is enabled. This will print the
seat number next to the Menu Item in brackets.

Sort by Seat Number will organize the preparation ticket
by seat number. This will override other sorting options
and reorganize all Menu Items by Seat Number.

For this feature to work, the setting ‘Use Seat Numbers’
will need to be turned on for one or more of the Order
Types. This setting controls the size of the font used to
indicate the Seat Number.

The Print Previous Items option will make all items print
on the preparation ticket whenever a prep ticket is
created. For example, the order is first saved with a
Pizza and a Salad. The customer then calls back and
wants to add an Appetizer. Assuming there is just one
prep ticket, all items print again on the prep ticket and
separated by the when the Appetizer is added. This
feature is most useful for a delivery concept. When the
revised order is received, the original prep ticket is
removed from the line and replaced.

The purpose of Print Additional Items is to allow both
kitchen prep stations to know what the other station is
preparing. Typically the printer used by the lead behind
the line will use this feature.

Example: The kitchen has 3 prep printers. Printerl is
Cold, Printer2 is Pizza, and Printer3 is Fry. The Pizza
products dictate the overall preparation time. It would
be helpful for Printerl and Printer3 to have this setting

Updated September 13, 2021 12
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Use Normal
[ Use Mormal Font
Font
Do Not
10 Print Local [ Do Not Print Local Orders
Orders
[ Print Preselected Modifiers
G v  Dizplay Preselect in Kitch
11 Preselected b s en
Modifiers
Print . .
12 . [ Print Recipes
Recipes

©HungerRush2021 | Proprietary & Confidential.

on so they will be aware their products are waiting for a
pizza.

Use Normal Font is only available if ‘Print Additional
Items’ is enabled. This setting changes the font size of
additional items to be in smaller font. It is recommended
that the ‘Use Normal Font’ option be selected to prevent
confusion by having a visual difference.

Do Not Print Local Orders causes orders taken from the
station to not print a kitchen preparation ticket. The
stipulation being that the order was taken on the
computer that is running the designated kitchen printer.
Example: A bartender rings in an order for bar
beverages. This order would usually require a bar
preparation ticket. Since the order was taken by the
bartender making the drink, a prep ticket is unneeded.
All other workstations’ orders would continue printing
the bar prep ticket. HungerRush references which
printers are installed on the workstation to determine
what is considers as a local order.

Print Preselected Modifiers will print the defined pre-
assigned modifiers associated with a menu item on the
kitchen prep ticket. To define a Modifier as one to print
on the kitchen prep ticket, you must update the modifier
in the Menu Editor under the Pre-selected Modifiers tab.

This setting must be turned on for each modifier by item
it is assigned to.

e Edit Menu Group

e Select Preselected Modifiers tab

e Highlight the Item

e Highlight the Preselected Modifier

e Check the option

e Continue for each Modifier to display

Print Recipes will show the product recipe below the
menu items on the preparation ticket. To configure
recipes, please consult the Inventory Guide’s Recipe
section.

Updated September 13, 2021 13
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Kitchen Printers continued...

14

15

16

17

18

19

20

Kitchen
Printers

Remove/
Add

Arrows

Show
Default
Preference

Show
Substituted
Preference

Index
Kitchen
Ticket

No Voids to
Kitchen

Show Voids
on Reprint

Print One
Item Per
Ticket

Kitchen Printers:

Printer2

Remove

#ials]

v Show Default Preference

Show Default Preferences: [

" Show Substituted Preference

[ Index Kitchen Ticket

[ No Voids to Kitchen

[ Show Voids on Reprint

[ Print One ltem Per Ticket

©HungerRush2021 | Proprietary & Confidential.

Currently defined Kitchen Printers. Any printer from the
‘Available Printers’

To add a printer to the Kitchen Printers list, highlight the
printer under Available Printers; select the Add arrow
and the printer moves to the Kitchen Printers list. To
remove a printer from the Kitchen Printers list, highlight
the printer under Kitchen Printers select the Remove
arrow and the printer moves to the Available Printers
list.

Show Default Preference will print the defined pre-
assigned Preference associated with a menu item on the
kitchen prep ticket.

This overrides the setting in the Menu Editor and allows
the items to still print on the kitchen prep ticket.

Show Substituted Preference will print a ‘sub’ tag on to
any changes made to the default preference and also
print what the default preference was before being
altered.

Index Kitchen Ticket is a useful setting that helps staff
quickly identify the total amount of tickets printed for
the order and mark each prep ticket printed with 1 of 3
2 of 3, and 3 of 3 respectively.

No Voids to Kitchen prevents voided items from being
printing in the kitchen.

Show Voids on Reprint will show the voided items on a
preparation ticket when the order is reprinted for the
kitchen.

Print One Item Per Ticket is a specialized feature created

to help expediters mark completed items or indicate
which item is contained in a to go box. An individual

Updated September 13, 2021 14
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Stage Print

21
Only

Print by

22
Order Type

Kitchen
23 Printer
Categories

24 Select All

[ Stage Print Only

[ Print by Order Type

Types

Order Types for Printer1

Available Order Types: Selected Order Types

Bar
Catering
Delivery
Dine In

Pick Up

To Go

VIP Room
Web Delivery
Web Pick Up

paio _ JfSS

Upstairs

Close Order
Types

Kitchen Print Cateqgories:

Kitchen

Salad

Select All

©HungerRush2021 | Proprietary & Confidential.

preparation ticket is created for each item ordered
rather than having the entire order being displayed on a
single ticket.

When the Stage Print Only setting is on, the printer will

not generate a prep ticket unless programmed to create
one via the Stage Settings. See the Order Stages section

in the Order Guide for more information.

Print by Order Type allows preparation tickets to be
directed to specified printers depending on the order
type. Example: A location sells slices of pizza. If the
order type is “Counter” and the customer is present, a
preparation ticket may not be required because the slice
is pulled from the holding area by the order taker. But if
a slice of pizza is ordered for Pick Up, Delivery or even
Dine In, it may require a preparation ticket. The guide
will go into more detail on this subject matter after this
section.

If the option to Print by Order Type is selected, the Order
Types button will appear. This is where the order types
will be defined for this particular printer and kitchen
print categories.

Kitchen Print Categories shows the categories that are
currently defined in the system. A category may or may
not already be assigned to a printer or a kitchen display.

Placing a checkmark next to a Category will cause the
selected printer to print every menu item tagged with
that printer category.

Select All is used when associating the Kitchen Print
Category to the Kitchen Printer. If you want all
categories to go to the selected printer, you would use
Select All.

Note: To associate Kitchen Print Categories to a Printer,
you must first highlight the printer from the Kitchen
Printers list and then place checkmarks next to the
categories as needed.

Updated September 13, 2021 15
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25 Clear All Clear &I

Dielate

continued...

X

26 Delete

Print Categories

Cannot Delete Print
Category. 'Salad' is used
by 14 menu items.

27 Rename Rename

28 Add Add

Add or Rename

R

Add or

29
Rename

99 29
4 T8 Rename Category
~ Kitchen to Hot?

©HungerRush2021 | Proprietary & Confidential.

When the Kitchen Printer is selected, Clear All will
remove the checks next to all Kitchen Print Categories.

Delete is used to delete a Kitchen Print Category. The
category must first be highlighted.

Select Delete. A message will appear preventing you
from deleting a category currently assigned to menu
items.

Highlight the Kitchen Print Category you want to
rename. Enter new name. Select Rename. Message
appears to validate action. Select Yes to complete
Rename.

Enter the name of the Kitchen Print Category you wish to
Add. Select Add. New Kitchen Print Category will
appear in list.

To Add: Enter the name of the Kitchen Print Category
you wish to Add. Select Add. New Kitchen Print
Category will appear in list.

To Rename: Highlight the Kitchen Print Category you
want to rename. Enter new name. Select Rename.
Message appears to validate action. Select Yes to
complete Rename.

Updated September 13, 2021 16
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An individual Format can be selected for each Kitchen

30 Format Format Printer. Typically, the same format is used for all kitchen
IDefK’[CHka[ vI printers. See the Ticket Format section for more
information.
©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 17
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Kitchen Printers continued...

Order Types for Printer1

Available Order Types: E Selected Order Types:
Delivery Pick Up
Dine In

To Go

Web Delivery
Web Pick
Print by eh FIckup m
Order

A

HETITOYE

Submenu

O

Available Order Types:

1 Available Bar Available Order Types are the defined order types within the
Order Types Dine In system.
To Go
Selected Order Types:
5 Selected C?tezr?ng Ll L Selected Order Types are the order types active for the print
Order Types Pick Up definition.

To add an order type to the Selected Order Types list, highlight

Add/ the order type under Available Order Types; select the Add
arrow and the order type moves to the Selected Order Types list.
3 Remove To remove a printer from the Selected Order Types list, highlight
the printer under Selected Order Types, select the Remove
Arrows Aald

arrow and the order type moves to the Available Order Types
list.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 18
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Close Order Close Order Once your changes are completed, select the Close Order Type
Types Types button to return to the Kitchen Printer configuration.

Kitchen Printer Configuration

1 Logon I Log on to HungerRush.

2 @cn > & Printers

IS, I

Go to Config > Printers.

3 oS LT Pr]nt‘sral Laigz] Hriisrs l Select Kitchen Printers tab.
Available Printers: Kitchen Printers:
Label Printer B
Label Printer1 Printer1-1
Printer2
4 Station11 Printerd Add the designated Available Printers to the
Station12 Kitchen Printers list.
Station13
Station2 | -1»
Station3
Station4 =
Kitchen Printers:
5 Printer1-1 Highlight the Kitchen Printer to configure first.
Printer2
Printerd

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 19
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Kitchen Print Cateqories:

Kitchen Printers:

Desserts

Printer1-1 | ¥ Ertrees
Printer2 e

Kitchen Printers:

Printer1 fesserts
Printer1-1 Entrees

Expo

Add or Rename

Format

IDeTKTchkT \ v|

Kitchen Printers:

Printer
Printer1-1
Printer2
Printer3 ==
Printer4

Kitchen Print Categories:

Check off the appropriate Kitchen Print
Categories that will be directed to this printer.
More than one category can be selected.

Select the Ticket Format to be used.

Continue to update each Kitchen Printer as
necessary.

Changes are saved automatically.

ﬁdvance Feature: Some menu items may need to be printed to multiple kitchen printers. An \

(Printer1) and the salad printer (Printer2).

example may be a Grilled Chicken Caesar Salad. The Grill needs a prep ticket to grill the
chicken and the Salad station needs to know to prepare the Caesar Salad. Instead of
depending on verbal communication between the two areas of the kitchen, a dual Kitchen
Print Category can be created. Following the example above, a Kitchen Print Category can be
O created, called GrillSalad, which would be assigned to any menu item in which both areas
needed prep tickets. The GrillSalad category would be assigned to both the grill printer

/

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 20
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Label Printers

Label Printers are used in concepts that want to label boxes or packaging. The usage of labels also acts as a
type of inventory control by ensuring menu items are paired up with their labels. If there is a discrepancy
between the amount of labels and products, assumptions can be made that the kitchen missed something
Labels may be created for specific menu items based on the Kitchen Printer Category assignment. The Label
Printer must first be created in Windows before it can be set up in HungerRush. Once the Label Printer is
created in Windows on Station1, proceed to System Printers and follow steps to set up a new System
Printer named Label Printer.

BAEITET .Lh|p' ‘ .
ifli LCE leTs
Erinizrs abel Frinters S INLeT

| 2 | Available Printers: Label Printers: Label Print Categories:

OfficePrinter = Label Printer

Printer1

Printer2
Stati0n10 Beverages

Stati0n1 1 Boxes

Ligiar Clgilels

sz UHIALITITE TS
TS EHIETS)

Qo1 I TE0 S I FLeaiin) I

Station12 )
Label Station13 cetering
Printers Station2 Cold
Tab Station3 I ‘
Station4
Station5 - [12]setect an [Elcuear A
Station6 Format

Station7 = E’m Delete |

Mote: "Standard’ {or "No exiras”) must
be used unless a custom format has

3|C Stage Print Only been installed in the label printer. E Rename m Add
Print All Labels Upon Update

E I Header for Deferred Orders Test mew——
rint 1estlLabel
n |—

Print Modified ltems Only

Label
Printers Tab

To access the different options and settings,
click on the Kitchen Printers Tab.

Label Printers

Available Printers:

Available g:if:;zﬂrmter Available Printers shows the list of system
Printers Printer2 printers defined.
= |
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Label Printers continued...

Stage Print
Only

[ Stage Print Only

Stage Print Only option is used when a label is
to print only by the order moving from one
stage to another, as opposed to menu items
being saved and sent to the kitchen for
preparation. See Stages Configuration.

THE FOLLOWING SETTINGS ARE RELATED TO EACH INDIVIDUAL LABEL PRINTER

Print All
4 Labels Upon
Update

Header for
5 Deferred
Orders

Print
6 Modified
Items Only

Label
Printers

Add/Remove
Arrows

9 Format

©HungerRush2021 | Proprietary & Confidential.

[ Print All Labels Upon Update

[ Headerfor Deferred Orders

[ Print Modified tems Only

Label Printers:

Label Printer

Remove

#dd

Format

Standard

Print All Labels Upon Update would allow all
labels for a particular order to be reprinted
upon any additional item(s) being added to the
order. This option ensures the indexes on the
labels are accurate. i.e. 1 of 3, 2 of 3, 2 of 3.

Header for Deferred Orders prints an
additional label when the order is deferred.
This header will show customer due time. Test
allows the Deferred Header label to be tested.

Rather than printing all Menu Items, label
printers can be configured to print labels only
when a Menu ltem has been modified. This way
the modified item can be labeled and
distinguished from the other menu items.

Currently, defined Label Printers are displayed
here.

To add a printer to the Label Printers list,
highlight the printer under Available Printers;
select the Add arrow and the printer moves to
the Label Printers list. To remove a printer from
the Label Printers list, highlight the printer
under Label Printers select the Remove arrow
and the printer moves to the Available Printers
list.

An individual Format can be selected for each
Label Printer. Standard or No Extras must be
used, unless a customer format has been
installed in the Label Printer. Typically, the
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10

11

12

13

14

15

15

Print Test
Label

Label Print
Categories

Select All

Clear All

Delete

Rename

Add

Print TestLabel

'Label Print Categories:

Kitchen

1

Salad

Select All

Clear &l

Deletes

‘ Print Categories

8 Cannot Delete Print

Category. 'Salads' is
used by 15 menu items.

DK

Rename

Add

©HungerRush2021 | Proprietary & Confidential.

same format is used for all label printers. See
Label Format section.

Print Test Label allows the label printer to be
tested. When selected, a test label will be
printed to the label printer highlighted.

Label Print Categories are the same as the
Kitchen Print Categories. One or more Label
Print Categories can be selected for each Label
Printer.

Use the Arrow Keys to navigate to the other
categories if the list exceeds than the space
provided.

Select All is used when associating the Label
Print Category to the Label Printer. If you want
all categories to go to the selected printer, you
will use Select All.

Note: To associate Label Print Categories to a
Printer, you must first highlight the Label
printer from the Available Printers list and then
check the categories as needed.

When the Label Printer is selected, Clear All will
remove the checks next to all Kitchen Print
Categories.

Delete is used to delete a Label Print Category.
The category must first be highlighted.

A message will appear preventing you from
deleting a category currently assigned to menu
items. Make sure the category is no longer
assigned to any Menu Items.

Rename is Unusable in Label Printer Tab.

Add is Unusable in Label Printer Tab.
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Add or Add or Rename

16 | Add or Rename is Unusable in Label Printer Tab

Rename

Local Printers

Label Printers is used to set default printer locations for each workstation. These settings will be used if
other printer configurations have not been completed.

Printer Configuration

Sy IETT HIELOTHET LG . - . N - - - 2
Fj;;m;rr JPr]“.[,#r:_ Printers IGEEIN2Tiitc MM | ocal Printers NECTCTAORTION S INIOBIE/NTENS FLenif

EComputer: |Station1 j

7 mon W e

Printer Name Format Masterfor Show Do Nat Display R

Splits Yoids Sort Preselecs Makeline
Local EDeliveryTicket |Station13 j |None j r r r r -

Printers

Tab |Z|—>ExpoTicket; None | |None = - ror -
[5 | Mailing Labels: [None <]

IE'—»Reports: None
Maps: None -
Other: Station13 E

Le |

Local L [ Print To access the different options and settings,
Printers Tab Ol click on the Local Printers Tab.
Computer can be selected by using the drop
down arrow. Local Printer configurations
. can be made at any workstation. The
2 Computer - |Station j : =
P Compute s changes will not refresh until the local

workstation reloads the HungerRush
program.
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Local Printers continued...

10

11

12

13

Expo Ticket

Mailing
Labels

Reports

Maps

Other

Printer Name

Format

Master for
Splits

Show Voids

Do Not Sort

Printer Name

Expo Ticket: [None -

Mailing Labels: |None '|

Reports: Printer1 ~
Maps: None ~

Other: Printer1

-

Format

DefDel Tkt

Master for
Splits

Show
Yoids

Do Mot
Sort

©HungerRush2021 | Proprietary & Confidential.

An exclusive ticket to be used for Stage
Printing. When an Expo Ticket is triggered,
the workstation that fires the event will use
this configuration and format.

Use the pull down to determine which
printer will be responsible of creating the
Mailing Labels. A full-page printer and
mailing label paper is needed.

Defaults which printer is responsible for
printing Reports for this station.

Defaults which printer is responsible for
printing Maps for this station.

Other is the predefined printer that will be
preselected when you print any other type
of receipts.

Printer Name displays which printer is
responsible for performing the
corresponding print job.

An individual Format can be selected for
the Delivery and Expo Ticket. Typically the
same format is used for all delivery printers.
See Ticket Format section.

Master for Splits setting will print a master
ticket for a split order when the order is
printed manually or triggered by a stage.
This option is only available for Delivery and
Expo Tickets.

Show Voids option will determine whether
Voids appear on the printed receipt. This
option is only available for Delivery and
Expo Tickets.

Do Not Sort will prevent the items on the
order from printing in the sort order
defined in the menu editor. This option is
only available for Delivery and Expo Tickets.
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Defer Options
Located in the printer section of the config menu, defer options provides additional options to better
customize your deferred order taking and printing options.

Navigate to Defer Options through the
=1
1 De.fer [ conng [P b IO [oior Cutluiis - Printers menu found in the Config
Options - options

E—P Defer Default Hour: 0 -

2 = DeferForce PrintHour: 0 -

3—.4’ Print Defer On Send

~ Sets the ‘Order Due Time’ for all deferred orders. This
1 Defer Default Hour: 0 = feature will allow you to change the due time to a set
hour instead of manually inputting it.

3

Forces the Deferred orders to automatically print at the

2 DeferForce PrintHour:| 0 )
set time.

Turning this option on will cause a customer ticket to
print out once the order is confirmed. This extra copy

3 [ Print Defer On Send can then be used as a reminder for yourself or your
staff. The Deferred order will still print a kitchen ticket
at the alotted time and date of its activation.
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Tools and Diagnostics

Tools and Diagnostics offer several basic Windows printer functions to prevent a standard user from having
to exit the HungerRush program.

Stz HIEIOTIET FAETET] | . . ... . . -
] ol - Laigg) Hrinigrss Loes) Brigigeal Digfar Cloile AT
Rrifiiafs Prinizrs Hlfiisrs - ol Tools{Liags Fte ]

Magieind Mt Sapslee

Tools/Diags 4

Tab

Asrlel e e Mriniies

v

Set Default Windows Printer

Iﬂ Microsoft XPS Document Writer| -

To access the different options and settings,
click on the Tools/Diags Tab.

1 Tools/Diags Tools/Diags

Restart Printer Service will stop and start

Restart
. : . ! the HungerRush Printer Service found under
2 Printer Hagizint Miul Sgries ) : )
Service Windows Services. This may be necessary
when trouble shooting a printer.
Add Windows " — - Add Windows Printer initiates the Windows
3 . ol N STV DV SNESITTE TS . .
Printer Add Printer set up dialog box.
Set Default Windows Printer allows the
Windows Printer configuration to be
updated from within HungerRush. This is
Set Default helpful when running reports from within
y \7Vin:o?nlljs Set Default Windows Printer the HungerRush program. If the windows
Printer [Office Printer -] default printer is changed to a receipt

printer, the reports appear on a receipt
format as opposed to the correct 8.5 X 11
format. This setting is controlled by
workstation.

Routing
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Routing is used to temporarily route a printer to another printer. This would be necessary if one printer
failed. This is also helpful if you open an additional section of the kitchen during peak operational times.

Dol IHIETTTET BALEHETT : : . = . .
et Lainz| Brinigrs Loenl Mrniars Diafar Catios el DifznE ] 1 i
Printers Printers Leiiyz] Brintzess Loeel] Mrintzesy Dlzjzr ot [ee)z Rz Routing

ENeTs

B e | et
Label Printer None
OfficePrinter None
Printer2 None
Station10 None
Station11 None
Station12 None
Routing Station13 None
Tab Station2 Nonhe
Station3 None
Stationd None

Set Printer Routing
Re-Route To:

E—bPrinteﬂ E|Prin’rer2 j
IZ' Clear All | IE' Apply |

I O I

To access the different options and

1 HETRE L settings, click on the Tools/Diags Tab.

[ e | Redousitn |
Printer Label Printer None
’ nter1 This table shows any active printer re-
Re-Route Printer2 None routes that have been defined.
Table Station1 Hone
Stationd None
Set Printer Set Printer Routing
. The printer displayed is the printer
Routing . .
currently highlighted on the Printer Re-
Selected
. . Route Table.
Printer Printer1

Routing continued...
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pinter2 o
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Ticket Format

HungerRush allows unlimited ticket formats to be created to best suit your operational needs. Each ticket
format will be linked to a specific printer and type of receipt.

|DefCus’er’r i |Z|° Delste lele New leﬂExit J

I et E O Use Employee Nicknames | 10 |

o Logo {CenterediTop)
¥ Companv Info

Prt Ord Num Barcode
™ PrtTotal Barcode

13
8 gzlr;"al LnBefore [I ~| Ord # |
T Onghllght O Large . l__,U W Order Number jINnne j
=3 @ Expanded d
C Normal I l
OHighlight = B°M Lo e ! [16] |
1ghig g:;argej ) Ln After ID ,l INune j IOrderTypt’ I j INDne j
onemal | ngetore [1v] JEmp [ [
O Highlight gllgarged ; Ln After m ICashier j INDnE j IOrder Date{Time j
Hpande:
Ticket IE'
Format CCust Info. O Name only ONomall  OBold  ®Large  OBanded  OHighlight O OrderCount O NewCust
Config m Indent Iu | LnBefore ||] | LnAtter [0 | OMNormal ®Bold Olarge OExpanded O Highlight
M odzFrefs
Screen T I3 ~| LnBefore Iu 7| LnAfter[o ~| ®MNormal OBold Olarge OExpanded O Highlight

O Highlight No—Mods O Menu Defined ltem Highlight E O Highlight Extras m Oltem Separator@ :;idih

O Highlight DeliveryReminderS OMenu Defined Pref Highlight E OHighlight Notes m

-
ko
=
9
i
i

O HalffHalf Columns

@ Normal W
OHighlight 5P o tngelors 1 21| | |
1ghhig gt;’i‘i‘deﬂ Ln After I] j ICuslumer Name j INDnE j INDnE j
- - ® Normal L Ethre IU j I I I
OHighlight 83::;:; Ln After m ICuslumer Phone j INone j INone j
é:l O Expanded -
g ONormal LoBefore || 7| | | |
g OHighlight EE::;’& tnater [5 <] [None =] [AmtDuesPaid =] [None =
O Exnanded
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I Logo (CemersdTop) X
¥ Comoarm Ink |DefCustTkt - 2 Delets o New ﬂ Exit
™ Pt Ol M Brarrode: —
-
™ Pri Total Bamode PriPuncth Barcoda O lise Employes Micknames
= m ecial Tags
: Frrint o coder
] nurnbers dranble
B b
. [T ler |1
i = Da Aot Prnt
1 = Print om &l
* 0or 1 wall be
ignased for the I Contaend [ BoM
second sniry Hoader Ted (400 char mas) Viaw
4
B ® Spoc. Note CMomal  OBold  @Lsmge O Expanded 1 Highlight
3 & Frint "Fevised" on changed ickeats
= O Daliv Mote @®MHomal O Bold CiLame O Exponded ! Highlight
'lipl-"ﬂm |ﬂ-3 !Du!hwrultn Credit Cad Signestare Mg
1 2 3 4 5
[0 fo o oo
— m Bpecaal Tags -
o] - Prirsk oy coder
= } mﬁillﬁ
:_.. by
{1 e *
I - Do reot Prand.
= 1 - Prind an all
4 *Dor 1 will ba
g ignored for the m I Cantesnd [ Anld
second aniry Fo-oler Tesd (400 char ) View I

O O

. A ticket format can be modified by selecting the

LGS Ticket Format Name from the drop down menu

1 Format |DefCustTkt -~ : $ '
Name To create a new ticket, format select New and

type in new unique ticket format name.

Delete allows you to delete the Ticket Format

< Delet:
sete currently selected.
2 Delete 0
Fomaatle ol une. ¥oul The system will not allow a ticket format to be
s deleted if it is in use in by a printer.
o yeP
3 New ¢ New Select New to create a new ticket format.
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4 Exit

5 Logo

Company
Info

(=)]

Prt Ord Num
Barcode

Prt Total
Barcode

Prt Punchh
Barcode

o

Use Employee

10 i
Nicknames

< Exit

¥ Lo go ([CenteredTop)

¥ Company Info
[ PrtOrd Mum Barcode
[ PriTotal Barcode

[ PrtPunchh Barcode

O Use Employee Nicknames

NickName |[Rermy

NickName |

©HungerRush2021 | Proprietary & Confidential.

Select Exit to exit the Ticket Format configuration
screen.

Logo option will print logo at the top center of
the receipt. Logo should not be used on a kitchen
prep ticket format. The printer must be flashed
with the logo for it to appear on the printed
receipt.

Company Info option will display company
information populated under Business Info within
Config settings.

Prt Ord Num Barcode displays a barcode at the
bottom of the receipt. The barcode represents
the order number. The purpose is to allow the
order to be recalled more quickly with a barcode
scanner.

Prt Total Barcode displays the Total Order
Amount in barcode form at the bottom of the
receipt.

Prt Punchh Barcode is an option used when
integrating with Punchh Loyalty solution. The
Punchh barcode will print at the bottom of the
order and can be scanned by the Punchh app to
earn points.

Use Employee Nicknames option will display the
employee nickname defined in their employee
profile instead of their first name and last initial.
An employee name will be displayed when the
Employee field or Server field are configured to
appear.

*Having this enabled will also cause HungerRush
to use the Nicknames on Credit Card Merchant
copies. If the Nickname is blank, the merchant
copy will also display a blank for the
cashier/server’s name.

Updated September 13, 2021 34



¢» HungerRush

Ticket Format continued...

Ticket

11
Header

12 Highlight

13 Font Style

Ln Before
14 &
Ln After
15 Display
Fields

Tkt Header Header Text

Highlight

) Normal

@ Bold
O Large

O Expanded

LnBefore |1 v|

&

Ln After 1 -

Amt Due/Faid
Cashier
Customer Name

Customer Phone :]
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The Ticket Header describes the top section of
the printed receipt. The ticket is comprised of
three columns and three rows. The Header Text
describes the top section of the printed receipt.
The ticket is comprised of three columns and
three rows.

Highlight option will highlight the entire row of
information on the printed receipt. If the printer
is thermal, the highlight will appear in reverse
color black highlight with white text. If the printer
is impact, the highlight will appear in red text.

Font Style can be selected to modify the font of
the entire row.

Ln Before allows you to define blank space before
the row of text and Ln After allows you to define
blank space after the row of text.

e Data field will be empty when None is
selected.

e Amount Due/Paid will show how much is due
for the order or it will show Paid in Full.

e Cashier will show the employee name of the
Cashier that tendered the order. It will also
be the name of the user that placed the order
if the order has not been tendered.

e If present on the order, the Customer Name
will appear. If no Customer has been
selected, this area would be blank.
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15
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Display
Fields

continued...

Date

DatefTime
Estimated Time
Guest Count
Order Date
Order DatefTime
Order Number
Order Time
Order Type
Pager Number
Payment Method
Server

Table Number

T ext

o If present on the order, the Customer Phone
will appear. If no Customer has been
selected, this area would be blank.

Date will show current business date.

Date/Time will show current calendar date and
time.

Estimated Time is the estimated order time
based on the defined time within the Order Type
properties.

Guest Count displays the guest count entered by
the employee when the order is taken.

Order Number is a consecutive number
generated for each order. An order number will
not duplicate during the same business day.

Order Time is the time in which the order was

first saved or sent to the kitchen.

Order Number is a consecutive number
generated for each order. An order number will
not duplicate during the same business day.

Order Time is the time in which the order was
first saved or sent to the kitchen.

Order Type is the order type selected by the
employee when the order is first entered.

Pager Number can also be a table tent number.
Payment Method is the method of payment
selected for a Delivery order or the payment

method used when the order is tendered.

Server is the employee name of the Server.
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) Momal ) Bold
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Ticket Format continued...

Cust.

Info/Name
2 S
0 Only () Highlight

Highlight
21  Order Count O Order Count

22 New Cust. Mew Cust

Ticket Body/

23

Ticket Notes

Items

24 Items Indent 0 =

Mods/ Mods/Prefs
25 3 -
Prefs Indent j
Highlight No- A
26 Mods O Highlight No-Mods
Highlight
27 Delivery Highlight Delivery Reminders
Reminders
Menu
28 Defined Item O Menu Defined Item Highlight
Highlight

Cust. Info/Name Only Text Size Highlight option
will highlight customer’s information or Name on
the printed receipt. If the printer is thermal, the
highlight will appear in reverse color black
highlight with white text. If the printer is an
impact model, the highlight will appear in red
text.

Order Count will show the number of orders the
customer has historically. This lets the employees
know how many times the customer has ordered.

New Cust option will show that the Customer is
New if they have never ordered form the location
before.

Ticket Body represents the middle section of the
printed receipt that includes the order details.
Ticket Notes section displays additional ticket
format options including Tip Percent settings,
Delivery Fee Message and Credit Card Signature
Message.

Items is the section where menu items are
printed. Your options include Indentation, Ln
Before and After, Font Style and Highlight.

Mods/Prefs is the section where you define how
you want the Modifiers and Preferences of an
Item to be printed on the receipt. Your options
include Indentation, Ln Before and After, Font
Style and Highlight.

Highlight No-Mods will highlight any preselected
modifiers that have been removed from the
items and will appear as No ‘Modifier.’

Highlight Delivery Reminder will display the
delivery reminder in a highlighted font.

Menu Defined Item Highlight will highlight any
marked items to be highlighted within the menu
editor.
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Ticket Format continued...

29

30

31

32

33

34

35

36

©HungerRush2021 | Proprietary & Confidential.

Menu
Defined Pref
Highlight

Highlight
Extras

Highlight
Notes

Item
Separator

Half/Half
Columns

Receipt
Width

Tkt Footer/
Footer Text

Header Text
Special Tags

Z Menu Defined Pref Highlight

CHighlhight Extras

1 Highlight Notes

O ltem Separator
2 HalffHalf Columns

Width

T

Tkt Footer Footer Text

Special Tags
Business Date +n j
&BDATE+n
Adds n days to
todays business

date, where n is a
numeric value

Menu Defined Pref Highlight will highlight any
Preferences marked to be highlighted within the
menu editor.

Highlight Extras will highlight any preselected
modifier of an item that has been marked with
Extra.

Highlight Notes will highlight all Item Notes
added to an item.

Item Separator separates each item with a
horizontal line.

Half/Half Columns will display an Item that has
half and half modifiers with a vertical line
separating half 1 and half 2 of the item modifiers.

Receipt Width determines the maximum amount
of space allocated to a printer lengthwise.
Thermal printers should be set to 42 and impact
printers should operate at 38.

Ticket Body indicates the middle section of the
printed receipt that includes the order details.
Ticket Notes section displays additional ticket
format options including Tip Percent settings,
Delivery Fee Message and Credit Card Signature
Message.

Header Text Special Tags are used to define
specific fields to display within the message.
When a field is selected from the drop down list,
the tag used in the message is displayed.
Example: The tag for Business Date + n is
&BDATE+n. Tags should be entered in all capitals
and no spaces.

Thank yaou for joining us today! This receipt can be redeemed for The Text Entered for the header file provided.

a free appetizer before &BDATE+S, <4

Updated September 13, 2021 40



¢ HungerRush

Thank you for joinging us todayl This
receipt can be redeemed for a free
appetizer before 12/09/201 3.

Thank you for joinging us today! This
receipt can be redeemed for a free
appetizer before 12709/72013.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021




G HungerRush

Spec. Note ) Hormal
1 Bold
@ Large
O Expanded
() Highlight
O Deliv Mote
) Normal
Tkt Notes C Bold
41
Deliv Note @ Large
O Expanded
O Highlight
Tip Percent
Tip Percent 1 2 3 4 5
42
Suggestion |D |D |D |D |D
| Delivery Fee Mzqg
Delivery Fee
43 g
Msg
Credit Card Signature Mzqg
Credit Card

44 Signature

Msg

45 ' PrintRevised = @ [rint "Fevised" on changed tickets.

displayed on this ticket type. A filled in red bubble
indicates the choice has been selected and active.
The size of the font is controlled by the following
size choices and the option to highlight the note
is controlled by clicking the Highlight bubble.

Tkt. Notes Deliv Notes denotes whether or not
the Delivery Notes connected to a customer are
displayed on this ticket type. A filled in red bubble
indicates the choice has been selected and active.
The size of the font is controlled by the following
size choices and the option to highlight the note
is controlled by clicking the Highlight bubble. This
option is most commonly selected for the driver’s
delivery ticket, so the drivers are provided with
the pertinent information.

Tip Percent will show the recommended tip
percent based on the order total. Up to 5
percentages can be entered, but 3 is the
recommended amount.

Delivery Fee Msg is free form text. Example:
Please note Delivery Fee is not part of gratuity.

Credit Card Signature Msg will appear just above
the signature line. Example: Card member
acknowledges receipt of goods and/or services in
the amount of the total shown heron. Card
member agrees to perform the obligations set
forth by card member’s agreement with issuer.

Clicking Print Revised on changed tickets will
cause the ‘Revised’ header to be printer on a
Kitchen ticket that has been modified.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 42



¢ HungerRush

Ticket Format continued...

can be redeeme

Thank you for joinging us today! This
receipt can be redeemed for a free
appetizer before 12/09/201 3.
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Thank vou for joinging us todey! This receipt can be redeemed
for & free appetizer before &BDATE+S

Thank you for joinging us today! This
receipt can be redeemed for a free
appetizer before 1270972013,
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Sample Tickets Formats

Customer Receipt

Business Information
Te Garlic ot A€~

1727 M. 92nd Ave

Order Type Phane: 303-422-7333
wwe . gar]icknotpizza.com
Table Mumber

. Date/Time
D 2 W

01/02/2013 4:49 AM Th1#25
\ Guest#1
il 1 Garlic Knots 2.95
Receipt 1 Slice Meapolitan Pizza 2.25
1 House Salad 3.95
Bleu Cheese
1 Three Cheese Ione 5.95
Subtotal 15.10
Tax 1.25
User Total 16.35

R

Empl:Training Amt Due/Paid

knount Due 16,3 A€
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Sample Tickets Format continued...

Dispatch Receipt

LOGO €— it

Printer
User
. Delivery €= owerre
Emp1:Training E. 01/02/2013 4:31 &M

TEST CUSTONER %

10 S SHOLEY ¢ oateTime
HISTON T . customer o
05-850-88

Dispatch 1 Garlic Knots _ 2.9
Receipt 1 §lice Meapolitan Pizza 2,25
1 House Salad .95
Bleu Cheese
1 Three Cheese Ione 5.95
Subtotal 15.10
Tax 1.25
Delivery Fee 1.00
Total 17.35

AmtDuef

pad el AOUNTE (L 17,30

Order

Number — — Ord #3
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Sample Tickets Format continued...

Kitchen Preparation Ticket

Reprint appears when
order is reprinted

skt REPRINT #ickki
Order Type —’ DmE In
User\ Urd #3 *— Order Number

Empl:Training 01/02/2013 4:31 AM
Preparation 1 Slice Neapolitan Pizza e

I Three Chesse Lone

Nzant-:lbeer _' Tb1#25
A Due munt Oug 16,5

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 47



G» HungerRush

Sample Tickets Format continued...

Label Printer Formats

#13 |so2-111-1111 MIKE DOE

1111 EANGELA OR

Standard Label Format, Item information

[e13ads asnog
1Y) Tes

1 of 1 |12:20Pn|12/26 X . .
Standard Subtotal: 271 g presented in manner best suited for boxes being
Dalv Og: 2,00 PO ;“‘g g held in a vertical position.
$21.37 S O3

#12 |sp2-111-1111 MIKE DOE

1111 EANGELA DR

12:29PN |12/26

Standard Label Format without Totals

[etaadg asnoy

PIYL [1e8S

No Totals T 3
B 4 i
Delv Chg: ‘"'E g
‘a ul

-5

#11 |soz-111-1111 MIKE DOE
F
g E
No Totals, of 1 [12:23pm|12/26 — .
T "g‘;l Standard Label Format without Totals and Extras
No Extras oot =
Delv Chg: E g—
#10 |se2-111-1111
[Tl
111 EAN g
1 of 1 T .
No Extras Sihtotal: 18.05 =* Standard Label Format without Extras
Tax: 1.32 Gl ! E-
Delv Chg: -
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Sample Tickets Format continued...

| s01-111-2222 |

#1  |se1-111-2222
Original R

Cheese [ Sausage
Bacon

#1 |se1-111-2222|

Original R
14 Thin Crust | Jalapenos
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Sample Tickets Format continued...

*“. 3 of 3 |S01-111-2222 JANE DOE
12000 NESTHEINER KD
14 Thin Crust |Original R|Bacon

Jalapenos
Cheese Sostace

#1 2 of 3 |Sei-111-2222 JAME DOE
12000 WESTHEINER KD
14 Thin Crust |Original R|Bacon

Jalapenos
Cheese Sausage

#1 1 of 3 |sor-111-2222 JANE DO
12000 WESTHEINER RD
14 Thin Crust |Original R {Bacon

Jalapenos
Cheese Sausaoe
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Kitchen Display System

HungerRush offers two different layouts for kitchen display monitors, Kitchen Order Display (Make Order)
and Kitchen Item Display (Make Item). Kitchen Order Display will show all items with related modifiers and
preferences in an order format. The entire order will be bumped, as opposed to individual item bumping.
Kitchen Item Display will show each menu item with related modifiers and preferences on a horizontal line.
Each item must be bumped separately. Kitchen Display monitors are used in place of kitchen preparation
tickets to improve efficiencies and save on paper resources.

44114444114+ 7 Order#207 3:03 Order #301  1:06

Chicken Tenders Sandwic Counter Revention Counter Revention
6" BLT Sub 6" Turkey and Cheese St || 6" BBQ Chicken Sub
Mayonnaise Potato Wedges Lettuce Cheese
12" Tuna Salad Sub Tomato Mayonnaise
“=Cutin3 Mayonnaise
Tomato 4  Order #294 6:18 Taco Wrap
Cheese Counter Revention LT Onions
Club Combo Wrap 6" Ham and Cheese Sub
NO Mayonnaise Lettuce 8 Order #298 2:44
Italian Vinaigrette Tomato Drive Thru Revention |
Pepperoni Italian Wrap
. 2 Order#292 12:56 6" Meatball Sub
KltChen Drive Thru Revention | Club Combo Wrap
Order 6" Turkey and Cheese St || Club Combo Wrap ) )
Lettuce NO Ham Grilled Chicken Wrap
H Mayonnaise 2X Mayonnaise Asiago Caesar
Display Mustard ¢ :
Layout 6" Veggie Sub 5 Orger #295 5:46_ 9 Orger #299 1:58_
Cheese Drive Thru Revention | Drive Thru Revention |
Grilled Chicken Wrap Grilled Chicken Wrap 6" BLT Sub
Asiago Caesar Honey Dijon NO Tomato
NO Provolone 2X Mayonnaise
3 Order#293 12:04 LT Black Olives Potato Cheese Bites
Counter  Revention
6" Cold Cut Combo 6 Order #296 4:51
NO Salami Counter Revention Order #300 1:26
Cheese Italian Wrap Counter  Revention
Mayonnaise 2X Bacon 12" Ham and Cheese Suh
Grilled Chicken Wrap LT Mayonnaise Mustard 11:42 AM
Chipotle Ranch Turkey Club Wrap
‘ ‘ ‘ l’ ‘ ‘ ‘ ‘ Press ENTER to Exit
Boneless 21 |Wings 50 |Burg 2 |Fries 3 |Wedges 4 |Brd Tndr 13
fdow ey [ v [ G |
1 132 1 Blacknd Chx for salad 8:18 Dine In
2 113 1 ORings 717 Dine In
3 | 221 1 BNLS Med Honey BBQ 6:13 Dine In
Blue Cheese
Carrots
4 221 1 Chzbrgr Slammers Swiss Cheese 5:43 Dine In
Potato Wedges
5 234 1 Black & Bleu Burger 4:20 Dine In
6 132 1 MedWings Teriyaki 4:18 Dine In
Kitchen oy
A 7 234 1 Juicy Steak Burger Parmesan Garlic 3:50 Dine In
Item Dlsplay Swiss Cheese
8 221 1 Bask Wedges 3:43 Dine In
LaVOUt 9 113 1 6 Chicken Tenders Teriyaki 317 Dine In
O Rings
113 1 6 Chicken Tenders Honey BBQ 317 Dine In
Fries
221 1 Potato Wedges 313 Dine In
113 1 Jerk Chicken Sandwich Cheddar Jack Cheese 1:47 Dine In
132 1  Chicken Salad Blacknd Chx for salad 118 Dine In
Parmesan Garlic
5:16 PM
Press ENTER to Exit
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Using Multiple Kitchen Displays

Multiple kitchen display monitors and printers can be used to route items to different areas of the kitchen.
The example below shows three individual kitchen print categories, Hot, Cold, and Fry that would be
assigned to menu items within the menu editor. The Hot category will display on the Kitchen Item Display,

the Cold category will display on the Kitchen Order Display and the Fry category will be assigned to a
kitchen printer that shows the Fry items.

Kitchen Item

Display

Hot

Kitchen Print

Categories
Multiple Hot, Cold and Fry
Kitchen
Display
Routes

Kitchen Order
Display

Cold
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Kitchen Display Configuration

Kitchen Display

m Computer

Station8

Station9

Kitchen
Display
Configuration

ons (5] gz [t [ |1 o |

Unit Active?

IZ'

Active Station ord When the Kitchen Display Configuration is
1 Kitchen ation ‘ raer ‘ selected, the first screen shows current
Displays Station2 ‘ Item ‘ Kitchen Displays defined.
To Delete an existing Kitchen Display
highlight the Computer Name and select
2 Delete Delete SIS P

Delete. A message will appear to confirm
the deletion.
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Cancel
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Kitchen Order Display

Edit Kitchen Display by Order

ze L r Bar
E—»Tex’( Size: |Large Catering

|: |—. Delivery —
Item Color: |Black - :
S ot | J Dine In m
E—'Note Color: |Red j Patio

d
Pick U |
T:JcGop

s grpstsirs :
gory: oom :
Show Displ
Web Delivery Catogones.
Web Pick Up

Le |

E—bPreference Color: |Green

IE'—»Modiﬁer Color- |Blue
Kitchen
Order NO Modifier Color: |Red
Display

Ex’rra Modifier Color: |Black N IE' Use Audio Alert.

No Split Orders: ¥
E’Caution Minutes: t 10 * Priority QOrder Type: .

|N0ne

- Display Additional Items: ™

Warning Minutes: i 20 * . >Filter by Order Type: ¥ :dd)i(’rional L
Show Order Types '

i J Display Default Preferences: ¥

m Max Ordere. fJ- ’% % E—;DisplayTable Number: I

2 Table# Repl Order#: ¥
E Show Computer Name: ¥ I eplaces Lraer
Additional Display {(separate stage). ¥

Show Customer Info: ¥
Addl Computer Name: |Stati0n8 j

Le |
-

Le |

T

j Display Previous Itemns: &

F

22 |»Monitor Item Display: © @ﬂ(}ancel JEI Save J

Prioritize Ready Orders: ¥

Computer Name is the workstation name

C t -
1 ol\rlr;;r):eer Computer Name: ‘S’ra’rlonS j that will be the kitchen display you are
configuring.
) Text Size can be Normal, Large or Extra
2 Text Size Text Size: |N0rma| j e
Large.
3 Item Color Itern Color: ‘Black j Item Color is the color of the Item Name

shown on the display. Color options

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 55



¢» HungerRush

10

11

12

13

©HungerRush2021 | Proprietary & Confidential.

Note Color

Preference
Color

Modifier
Color

NO Modifier
Color

Extra
Modifier
Color

Caution
Minutes

Warning
Minutes

Recall
Minutes

Active?

Use Original
Time

Note Color: |Black j
Preference Color: ‘Red j
Modifier Color: |Blue -
NO Modifier Color: |Red -
Extra Modifier Color: |Green j

Caution Minutes: ﬁ‘ ’75 &
Warning Minutes: ﬁ— ’78 &

Recall Minutes: ﬁ— m &

Active?: »

include Black, Blue, Brown, Green, Light
Blue, Pink, Purple, and Red.

Note Color is the color of the Item Note
text shown on the display.

Preference Color is the color of the
Preference Names shown on the display.

Modifier Color is the color of the
Modifier Names shown on the display.

NO Modifier Color is the color of the
Modifier Names that have been removed
from the Item shown on the display.

Extra Modifier Color is the color of the
Modifiers marked with Extra shown on
the display.

Caution Minutes is the number of
minutes since the order was first sent to
the kitchen before the order header turns
yellow.

Warning Minutes is the number of
minutes since the order was first sent to
the kitchen before the order header turns
red. Warning minutes should always be
greater than Caution minutes.

Recall Minutes is the number of minutes
an order is still available to be recalled to
the kitchen display since the order or
item was bumped.

Active is the indicator that the kitchen
display is currently active. This can be
unchecked and the kitchen display
configuration will remain intact, but the
display would not be active within the
operation.

Use Original Time option is used when
the Kitchen Order Display is monitoring a
Kitchen Item Display. The Kitchen Order
Display will show the lapsed time from
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Additional
Display
(separate
stage)

14

Available
Display
Categories
15
or
Available
Order Types

©HungerRush2021 | Proprietary & Confidential.

Use Original Time: ¥

continued...

Additional Display {(separate stage): [

Addl Computer Name: ‘S’raﬁonS j

Available Display Categones

Bar

and

Current Display Categones

Grill
Prep
Pizza
Salad

Available Order Types

Inside
Qutside

and

the original order initiation time, as
opposed to the lapsed time since the final
item was bumped off of the Kitchen Item
Display. Option only available on Order
Displays.

Additional Display allows two stages to
be configured for the Kitchen Order
Display. An order can go to Kitchen Order
Display 1, & then upon order bump
appear on a Kitchen Order Display 2.
Event ‘Send to Kitchen Display’ will be
used for first stage, and event ‘Sent to
Additional Display’ will be used for the
second stage. Once activated, a drop
down menu will appear allowing for the
selection of the additional workstation to
bump the order to. Option only available
on Order Display.

Available Display Categories shows all
available Kitchen Print Categories that are
not currently assigned to the kitchen
display being configured. A category can
be displayed on multiple kitchen displays
and assigned to multiple kitchen printers.

Current Display Categories shows the
Kitchen Print Categories assigned to the
kitchen display being configured.

Within the Filter by Order Type
configuration, Available Order Types
shows order types that have not been
defined to appear on the kitchen display.

Within the Filter by Order Type
configuration, Current Order Types
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shows order types that have been
Current Order Types defined to appear on the kitchen display.

‘Pick Up
Lkze Mod
Categony:
[
Modiler
Categones
Modiher Categornies:
Beans -
Bread Enabling Use Mod Category will change
- Use Mod Cheese the color of modifiers by categories based
Category Chicken on the color settings configure in the
Dip Menu section of the Menu Editor.
Dressing
Drinks
Ingredient
KidsBev |
K.DS text color
Select KDS
Color
Priority Order Type allows a specific
Order Type to be selected as Priority. An
- order entered for that order type will
17 Priority Order Priority Order Type: automatically jump to the second
Type |H0ne j position on the kitchen display. A priority
order type might be Walk In or To Go
because the customer is present and
waiting for the order.
Filter by Filter by Order Type allows a kitchen
18 i : display to b fi d to sh
Order Type Filter by Order Type: I isplay to be configured to show one or

more order types.
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HungerRush
Max Orders
Show

Computer
Name

Show
Customer Info

Monitor Item
Display

Prioritize
Ready Orders

Max Orders: fr @ &

Show Computer Name: v

1 Order#
Bar

1:08
Revention

Large Orig Deluxe Pizza

Show Customer Info: ¥

2  Order #l >Hour
Delivery Revention

1234 BRIAR FOREST DR

Monitor Item Display: »

Order #1 4:29
To Go Training E.
Black & Blue Burger
Red Onions
Pickles
Greek Burger

1 Orderil 6:53
To Go Training E.
Black & Blue Burger
Red Onions
Pickles
Greek Burger

Prioritize Ready Orders: ¥

Max Orders is the maximum number of
orders that will appear on each page.

Show Computer Name will display the
Workstation from which the order was
taken. A Helpful setting for trying to

expedite to the correct order window.

Show Customer Info will display a
customer’s name and address.

Monitor Item Display is an option that
allows the Order Display to see what is
active on the Item Display.

The order is greyed out. When all items
on the order have been bumped off of
the Item Display, the order will then
appear active and can be bumped from
the Order Display.

Option only available on Order Display.

Prioritize Ready Orders will move any
ready orders to front of the expediter
screen. If not turned on, the ready orders
will respect the time based organization.
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24

25

26

27

28

29

30
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Add or
Remove
Arrows

Use Audio
Alert

No Split
Orders

Display
Previous
Items

Display
Additional
Items

Additional
Items Grey

Display
Default
Preferences

—/
—

Use Audio Alert: v

No Split Orders: ¥

Display Previous Items: I

Display Additional I[tems: I

Additional ltems Gray. [

Display Default Preferences:

Once an order/category is selected, press
the Add or Remove Arrows to move the
selection to and from the Available and
Current columns.

Use Audio Alert will play an audio file
when an order appears on the kitchen
display only If there are no orders
displayed on the Kitchen Display. This
alert will make sure the kitchen is aware a
new order just came in.

No Split Orders will prevent an order
from displaying across 2 columns. If the
order will not fit at the bottom of a
column, it will roll to the top of the next
column. Turning this option off will split
an order across two columns. Arrows will
appear to show the ordered is continued
on the next column. Option only available
on Order Display.

Display Previous Items will show all items
on an order, even if they have already
been sent to the Order Display. New
Items will appear with notation New
Item(s) if order has already been
bumped.

Option only available on Order Display.

Display Additional Items will show items
that are not assigned to this Order
Display but are on the order.

Additional Items Gray will show the
additional items in a light gray color.
Option only available on Order Display.

Display Default Preferences will show the
default preference assigned to the menu
item displayed. An example of a default
preference would be a Grilled Chicken
Caesar that by defaults comes with
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Kitchen Item Display

Edit Kitchen Display by ltem

Computer Name: |S’(ati0n8 j E_.
ize: |L r xxBar 'Wings = 2
E—PTex’( Size: |Large Pizza
Apps
E—Pltem Color: |Black j PP
/ Cold
E—PNote Color: |Br0wn j E Grill
- . Hot

E—PPreferenceCOIm: |Green j ‘ gar -
I everages

Current Display Categonies

Use Mod
E—bModifier Color: |Blue j Category: Boxes_
Kitchen = Catering
Item NO Modifier Color: |Red - Combos =
Display

Extra Modifier Color: |Blue j |21 I >Jse Audio Alert:

<l

@—bLabels Upon Completion: ¥
E-bCautlon Minutes: .—PPrlorlty Order Type: - :
|D|ne In EPnnter Name: |Labe| Printer j
i ifiers: ™
Warning Minutes. t 20 * m Fllter by Order Type: - H0r|zontal Modifiers:
E—»Check For Unique Preferences: »
Shoy Circlzr T
E_. 15 208 J .-PDlspIay Default Preferences:
Recall Minutes: f *
Max Items: fr u—Dlsplay Table Number:
EbAcﬁve?: I Use Prep Time: ¥
Show Production Items: ¥ m l . [
28 ﬂCancel J EI Save
J

Computer Name is the workstation name

Computer -

1 Nal::e Computer Name: |Sta’ﬂ0n5 j that will be the kitchen display you are

configuring.
. . Text Size can be Normal, Large or Extra

2 Text Size Text Size: |N0rmal j 8
Large.
Item Color is the color of the Item Name
shown on the display. Color options

3 Item Color Item Color: |Black j — 2

include Black, Blue, Brown, Green, Light
Blue, Pink, Purple, and Red.
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Kitchen Item Display continued...

10

11

12

13

©HungerRush2021 | Proprietary & Confidential.

Note Color

Preference
Color

Modifier
Color

NO Modifier
Color

Extra
Modifier
Color

Caution
Minutes

Warning
Minutes

Recall
Minutes

Active?

Use Prep
Time

Note Color: ‘Black j
Preference Color: |Red j
Modifier Color: |Blue M
NO Modifier Color: |Red N
Extra Modifier Color: ‘Green j

Caution Minutes: ﬁ‘ ’75 &
Warning Minutes: ﬁ— ’78 &

Recall Minutes: ﬁ— m &

Active?: v

Use Prep Time: ¥

Note Color is the color of the Item Note
text shown on the display.

Preference Color is the color of the
Preference Names shown on the display.

Modifier Color is the color of the
Modifier Names shown on the display.

NO Modifier Color is the color of the
Modifier Names that have been removed
from the Item shown on the display.

Extra Modifier Color is the color of the
Modifiers marked with Extra shown on
the display.

Caution Minutes is the number of
minutes since the order was first sent to
the kitchen before the order header turns
yellow.

Warning Minutes is the number of
minutes since the order was first sent to
the kitchen before the order header turns
red. Warning minutes should always be
greater than Caution minutes.

Recall Minutes is the number of minutes
an order is still available to be recalled to
the kitchen display since the order or
item was bumped.

Active is the indicator that the kitchen
display is currently active. This can be
unchecked and the kitchen display
configuration will remain intact, but the
display would be inactive within the
operation.

Use Prep Time option allows the Kitchen
Item Display to present Items from an
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continued...
(4T [Oy | hem | Time | OuerTypd

17 51 1 Juicy Steak Burger :06 Dineln

v
¢ ooy ] tem | Time [ OrderTynd

151 1 Juicy Steak Burger 4:06 Dineln
1 51 1 6 Chicken Tenders 06 Dine In

\4
I T N T

17 51 1 Juicy Steak Burger 7:06 Dine In
2 51 1 6 Chicken Tenders 3:06 Dine In
3 51 1 Fries :06 Dineln

Show Production Items: v m l

Show
14 Production
Items
Wedges
Boneless
Fries
Available
Display
Categories
.
or
Bar
Available
Order Types and

©HungerRush2021 | Proprietary & Confidential.
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order based on the prep time required for
each item.

Example: An order has a Burger, Fries,
and Chicken Tenders. The Burger requires
12 minutes preparation time; the Chicken
Tenders require 8 minutes and the Fries
require 5 minutes. The Burger will appear
first on the Kitchen Item Display, after 4
minutes the Chicken Tenders will appear,
and after 7 minutes the Fries will appear.
Option only available on Item Display.

Production Items are categories
displayed at the top of the Kitchen Item
Display. These keep count of how much
of a particular item need to be prepared
to fulfill all pending orders.

Show Production Items will display the
Production Items and counts at the top of
the Kitchen Item Display. Production
Items can be defined for each Kitchen
Iltem Display by using the Select Item
button.

Option only available on Item Display.

Available Display Categories shows all
available Kitchen Print Categories that are
not currently assigned to the kitchen
display being configured. A category can
be displayed on multiple kitchen displays
and assigned to multiple kitchen printers.
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Current Display Categones

Available Order Types

Outside

Current Order Types
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17
Type

Filter by

18
Order Type

19 Max Orders

Order Type
Add/
Remove
Arrows

20

©HungerRush2021 | Proprietary & Confidential.

Modier
Categones

Muodifier Categones:

Beans
Bread
Cheese
Chicken
Dip
Dressing
Drinks

Ingredient

Priority Order

KidsBev |

KDS text color

Select KDS

Color

Priority Order Type:

|M0ne j

Filter by Order Type: I

[ Show Order Types ]

Max Orders: fj‘ @ %

Y

—

Priority Order Type allows a specific
Order Type to be selected as Priority. An
order entered for that order type will
automatically jump to the second
position on the kitchen display. A priority
order type might be Walk In or To Go
because the customer is present and
waiting for the order.

Filter by Order Type allows a kitchen
display to be configured to show one or
more order types.

Show Order Type button opens the Filter
by Order Type configuration.

Max Orders is the maximum number of
orders that will appear on each page.

The arrows pointing to and from the
Current Order Types permit you to add
and remove Order Types as necessary.
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21 Use Audio
Alert
22 Labels U|?on
Completion
23 Printer Name
Horizontal
24 .
Modifiers
Check For
25 Unique
Preferences

©HungerRush2021 | Proprietary & Confidential.

Use Audio Alert: v

Labels Upon Completion: I

Revention

This option is recommended
ONLY when multiple item
displays are used.

For single item display, use
Stage Events to print labels.

CONTINUE?
Printer Name: | j

Horizontal Modifiers: I

Red Onions
Pickles

Black & Blue Burger

Black & Blue Bur¢ Red Onions, Pickles

Check For Unique Preferences: I

Use Audio Alert will play an audio file
when an order appears on the kitchen
display only If there are no orders
displayed on the Kitchen Display. This
alert will make sure the kitchen is aware a
new order just came in.

Labels Upon Completion will print all
item labels for an order that appears on
the Kitchen Item Display when all of the
items from the order have been bumped.
The Labels Upon Completion option
should only be used when multiple Item
Displays are active. If only one ltem
Display is active, a Stage Event can be
created to generate labels.

Option only available on Item Displays.

Once the option is set, a Label Printer can
be selected by utilizing the drop down
arrow.

By default, modifiers on the Item Display
appear vertical on top of each other.

If the Horizontal Modifiers option is
selected, the modifiers, no modifiers, and
preferences will appear horizontally and
will be the same color based on the
modifiers color assigned.

Option only available on Item Displays and
incompatible with Use Mod Category.

There is an option within the menu editor
to assign a unique kitchen print category to
an item preference. This is beneficial when
a preference indicates a side item that
needs to print in a different area of the
kitchen, apart from the menu item.
Example: Lunch Special that has a
preference of a soup or salad. This option
forces the Kitchen Display by Item to show
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| Time | Order Type

3:23 To Go

Snack Wings
Jammin Jalapeno
Carrots

Reg Fries
Bacon
Chili

HonBB@Q Chix Salad
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O Requires Table # O Requires Guest Count

O Delivery? @ To Go? O No Tip Line

O Drivethru? O Print Labels

O Use Seat Numbers O Name on Splts

O Delivery Civrge Apples O Collect Only

O Allow Hold Kitchen Ticket O Is Available Online

O Askto Use Last Ovder O No New Orders

O Display Dhvy Payment Method © Get Cust Name From CC
O Remove from Caller ID O Price by Order Type

Minimum Order. $0.00 -|  Estimated Time: 0 m

Feature _ter® T o0 ORDERS ONLY

Order type

Feare o'  [DEFERRED ORDERS ONLY |
Orders Only

Feature Order/Ready 1 2 ; 22 P M
Count

18 Orders (5 Ready)

Pressing the ‘=" key will rotate through
different order type filters.

Pressing the ‘#’ key will change the
Kitchen display to show all the Deferred
Orders only. Press the ‘#’ key again and it
will cycle back to show all order types.

The Orders/Ready counts will appear at
the bottom right corner of the Order
Display.

Only shows on Order Display.
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Bump Bar
The bump bar is used to bump orders off of a Kitchen Display Monitor. The bump bar provides different
features depending on the Kitchen Display Configuration, Order or ltem.

Bump Bar

Kitchen Order Display Functions

Bumps the order in the first position off of

Bump the kitchen display.

Switches the screen to the page of orders
that have been most recently bumped.
To recall the most recent order select
Bump, otherwise select the
corresponding kitchen display order
number.

2 Recall RECALL I

3 Sum Moves screen to the last page.

5 Arrow Up Moves back one page.

Filters orders by Order Type. Continue to
4 Page m press Page to rotate through each order
- type and back to all order types.
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6 Arrow Down m Moves forward one page.

7 # Keys

Select the number keys to bump a specific
kitchen display order number off of the
screen.

8 Redraw .

Keyboard Shortcuts

Keyboard
Shortcuts

©HungerRush2021 | Proprietary & Confidential.

Returns the screen to the first page.

m- | |
-1
-

L/

Page
Up
— Page
| = Down
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Order Types & Stages Configuration

An order type is the source or the method of the customer’s order. Order types include, but are not limited

to, Dine In, Bar, To Go, Pick Up, Delivery, Catering, Walk In, Counter, Web Delivery and Web Pick Up. Order

Type properties include various settings to determine how the order gets processed in the system and what
information is required for the order to be successfully saved.

Stages

Stages are steps created for each order type defined by the operation. ‘Order’ is typically the first step for
each order type. ‘Make’ is used if the operation uses kitchen display monitors. ‘On Road’ would only be
used for Delivery order types. Events can be defined for each stage if the order type moves through the
process.

Order Stages

Stage Properties

Current Stage Name:

Make
OnRoad
Order
Ready

Complete

Rename
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Order Type & Stage Configuration continued...

O

Defined steps for each order type. An order
type may not use every stage defined.

‘Make’ stage will only be used if a Kitchen
Display is active on the system.

Example with a Kitchen Display:

Order Stages

Delivery: Order > Make > Ready > On Road
omplete > Complete

Make
d
1 s(:;geers O n Road Pick Up: Order > Make > Complete
Order
Order Due
Ready

Example without a Kitchen Display:

Delivery: Order > Ready > On Road >
Complete

Pick Up: Order > Complete

Dine In: Order > Complete

Select Add New to create a new order
2 Add New Add New

stage.

Select Rename to rename an existing order
3 Rename Rename &

stage.

Select Delete to delete an existing order

stage. A stage can be deleted, even if it is in
4 Delete Delete 2 2 .

use under defined Events. Be careful to

double check what you are deleting.
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Order Type & Stage Configuration continued...
Stage Sequence

Stage Sequence is where assignment of stages to the specific order types. Each order type will be selected
individually. Assign the stages by highlighting the stage in the Available Stages list and select the arrow to
move the stage to the Selected Stages list. Once the stages are all present on the Selected Stage list, it is
vital to arrange them in the accurate chronological order.

Stage Seq.

Order Type
Delivery -

3
n Available Stages . Selected Stages
Stage El

Sequence Make
Ready

OnRoad

E Complete

-

O

Order Type OdeT Type :
1 Selection Delivery N Selected Order Type to assign stages.
Available Stages
Available - 1 . Available Stages contains stages not
Complete :
Stages currently assigned to the order type.
Make
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Selected Stages
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Stage Triggers

Stage Triggers is for information only. There is no configuration to be completed in this section. Stage
Triggers are actions that will move an order from one stage to another.

Stage Triggers

Stage Triggers

® Send Order
® Collect
Stage Triggers ® Bump/Recall Bump
@ Dizpatch/Remove Dizspatch
@ Return Dizspatch

Note- Slage Triggers are evenls that cause order slages fo
change. Theyare fixed and cannot be changed

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 76



@ HungerRush

Stage Events

Stage Events is the section where order events can be assigned to a specific order type or all order types
based on moving from one stage to another. Stage Triggers are actions that will move an order from one
stage to another.

Stage Events

On Entry Send To Dispatch Screen Bath Deliveny A
On Entry Sened To Dispatch Screeh Both Iefr Deliveny A
On Entry Sened To e Display Both Al M4
On Entry Sencd To Kiteher Dispiay Both Al A

-] -]

Delste J New J

Stage Events

New Stage Event

El Stage: Make

ElOOnEntry C On Exit

Event |Print Specific Kitchen Ticket

Le |

Le|

Apply to Order Type ‘AII

Le |

Direction ‘Both Directions

L« |

E Printer Name ‘

Cancel J Save J
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Stage Events continued...

N I

Stage

2 New

3 Delete

New Stage
Event

On
5 Entry/On
Exit

Event
Name

Call
- Customer
Pager

Print
- Delivery
Label

Print
- Dispatch
Ticket

Print Expo
Ticket

Print
Specific

Stage

Make -

New

Delete

New Stage Event

Stage: Make

® On Entry © On Exit

Event

Call Customer Pager

Print Delivery Label

Print Dispatch Ticket

Print Expo Ticket

Print Specific Kitchen Ticket

©HungerRush2021 | Proprietary & Confidential.

Stage selected for event configuration. To select
the stage use the drop down arrow.

Select New to add a new event to the selected
Stage.

Select Delete to delete an event. The event must
be highlighted to delete.

Once the New button is selected, the New Stage
Event window appears.

On Entry indicates the Event will occur when the
order enters the stage. On Exit means the Event
will occur upon leaving the stage.

Event can be selected by using the drop down
arrow. Events describe the action you want to
occur when the order enters or exits the stage.
Events can include printing and/or display on a
kitchen display monitor or the dispatch screen.

Event Call Customer Pager will send a signal to the
Long Range Paging box. To use this event, you
must have an active paging system installed with a
transmitter connected to the kitchen display
computer.

Event Print Delivery Label will print the delivery
labels based on the Label Printer defined in Printer
Configuration > Label Printer.

Event Print Dispatch Ticket will print a dispatch
ticket based on the Delivery Ticket definition
under Local Printers.

Event Print Expo Ticket will print an expo ticket
based on the Expo Ticket definition under Local
Printers.

Event Print Specific Kitchen Ticket allows you to

configure a kitchen ticket to print based on the
order being bumped from a specific stage. This
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Kitchen
Ticket

Print
Specific
Labels

Send to
Additional
Display

Send to
Dispatch
Screen

Send to
Item
Display

Send to
Kitchen
Display

Apply to
Order Type

Event
Direction
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Print Specific Labels

Send To Additional Display

Send To Dispatch Screen

Send To Item Display

Send To Kitchen Display

Applyto Order Type

fall
Delivery
Dine In
Pick Up

Event

feature is used primarily when bumping an order
from a kitchen display monitor.

Event Print Specific Labels allows you to configure
labels to be printed to a specified label printer
upon the order moving from a stage. This feature
is used primarily when bumping an order from a
kitchen display monitor.

Event Send to Additional Display allows a two
stage Order Display. This event will allow an order
to move to a second order display. First make
stage will be Send to Kitchen Display, and second
make stage will be Send To Additional Display.

Event Send to Dispatch Screen is used to have the
Delivery order be visible on the Dispatch screen
after moving to a specific stage.

Event Send to Item Display sends the defined
menu items to a Kitchen Item Display. This event
should be used upon entry of a Make Item Stage.

Event Send to Kitchen Display sends the defined
menu items to a Kitchen Order Display. This event
should be used upon entry of Make Stage.

Apply to Order Type is a property of a Stage
Event. An Event can be defined specific to one
order type; all order types, multiple order types.
To define a stage event to more than one order
type, but not all order types, you will have to
create the Stage Event for each order type
required.

Direction is a property of a Stage Event. Both
Directions should be used by default with the
exception of printing Stage Events. Backward Only
is never used.

Stage Event, Direction

Call Customer Pager, Forward Only
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Print Delivery Label, Forward Only
Print Dispatch Ticket, Forward Only
Print Expo Ticket, Forward Only

Print Specific Kitchen Ticket, Forward Only

continued... Print Specific Labels, Forward Only
Direction Send to Dispatch Screen, Both Directions
. . Send to Item Display, Both Directions
Both Directions
Forward O"'Y Send to Kitchen Display, Both Directions

Backward Only

Printer Name Printer Name is a property of two specific Stage
9 Printer Events; Print Specific Kitchen Ticket and Print
Name Printer1 Specific Labels. These events are used to manually
Printer? print kitchen tickets and/or labels.

View

View allows you to visually see the order and assigned stages to each order type. This is a tool used to
ensure order types were properly configured.

@rder

View Order

@rder

- Delnvery

Ereler term C ic Carmplete
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Sample Store Configurations

Two Kitchen Printers, One Bar Printer

This example describes how to set up the point of sale configuration to allow menu items to be sent to two
separate areas of the kitchen. Printer1 will only get Grill and Fry Items while Printer2 will get all Cold Items
and Pastas. All Bar beverages will be printed at the Customer Receipt printer in the bar. “Stage setup” is

unnecessary for this configuration.

Printerl
Grill, Fry
Kitchen Print v/
Categories
Grill, Fry, Pasta,
Sample Store Cold and Bar
Configuration —>
Printer2
Pasta,
Cold

<@

Station4

Bar

-
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Order
Flow

m Prints to all Printers

How to Configure

Step 1:

PwwNPR

Create Kitchen Print Categories

Log into HungerRush.

Go to Config = Printers.

Select Kitchen Printers tab.

Type the Kitchen Print Category name in the Add or Rename field.

Add or Rename

Sample Store Configurations continued...

5.
6.
7.

Select Add.

Continue until all of the Kitchen Printer Categories are available; Grill, Fry, Pasta, Cold, Bar.

Exit Printer Configuration.

Step 2: Assign Print Categories to Menu Items

1. Go to Orders.
2. Select Edit Menu (proper security required).
3. Select Edit Menu again.
4. Right click on the first Menu Group to Edit
5. Select Edit Group.
6. Select the Items tab.
7. Select the Item on the page.
8. Update the Kitchen Print Cat.
Kitchen Print Cat |None j
9. Continue to update all items in the Group with the proper Kitchen Print Cat.
10. Move to each Menu Group and update the Kitchen Print Cat.
11. When finished select Finish.
12. Select Exit Edit Mode.
13. Select Save.
Step 3: Define Kitchen Printers and Assign Kitchen Print Categories
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Go to Config = Printers.
Select Kitchen Printers.
a. Printers should already be created in Windows and as System Printers. Example: Printer1,
Printer2, Station4
b. See Windows Printer Configuration.
c. See New Printer Set Up.
Printers should all be listed under Available Printers list.
Highlight Printer1 and Add printer to Kitchen Printers.
Repeat the same step for Printer2 and Station4 printers.
Highlight Printerl and check off the following Kitchen Print Categories; Grill, Fry.
Highlight Printer2 and check off the following Kitchen Print Categories; Pasta, Cold.
Highlight Station4 and check off the Bar Kitchen Print Category.
Printerl should turn on the following options; Index Kitchen Ticket, others are optional.
10. Printer2 should turn on the following options; Index Kitchen Ticket and Print Additional Items, Use
Normal Font.

W oo NOU W

a. Print Additional Items is active when the ticket is used as the master prep ticket and allows
that prep station to know how to time items based on the other prep stations item times.

Sample Store Configurations continued...

11. Station4 should have Do Not Print Local Orders turned on. When the bartender rings in the order
he/she does not need a prep ticket. The only time this feature should not be used is if servers or
cocktail waitresses can use the same workstation to ring orders.

12. Exit Printer Configuration.

Step 4: Test Configuration

1. A critical step to making changes is testing the results.
Kitchen Printers are considered system configurations that require the HungerRush application to
be reloaded to pick up all of the changes. Reload HungerRush on each workstation.

3. Ring up an order from each workstation that includes menu items that are assigned to each Kitchen
Print Category.

4. Validate the results.
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Sample Store Configurations continued...

Two Kitchen Printers with Label Printer

This example describes how to set up the point of sale configuration to allow menu items to be sent to two
separate areas of the kitchen. Printerl will get Pizza and Wing items while Printer2 will get all menu items.
The only items that get a label are Pizza, Wings and Subs. This location offers Dine In (Counter Service),
Delivery and Carry Out. A label only prints for Delivery and Carry Out orders. Printer2 will act as the
master ticket and show all menu items. Printer2 will not get a ticket if the order includes only Pizza and
Wings. In that case Printerl will be the master ticket. Stages set up are unnecessary for this configuration.

Printerl

Kitchen Print
Categories

Pizza, Wings,
Sample Store Kitchen
Configuration

Label Printer

Pizza, Wings

Printer2

Kitchen

7

Order
Flow

D e
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Sample Store Configurations continued...

How
Step 1:

il

to Configure
Create Kitchen Print Categories

Log into HungerRush.

Go to Config = Printers.

Select Kitchen Printers tab.

Type the Kitchen Print Category name in the Add or Rename field.

Add or Rename

Select Add.

Continue until all of the Kitchen Printer Categories are available; Pizza, Wings, and Kitchen.

Exit Printer Configuration.

Step 2: Assign Print Categories to Menu Items

O NV A WN R

Go to Orders.

Select Edit Menu (proper security required).
Select Edit Menu again.

Right click on the first Menu Group to Edit
Select Edit Group.

Select the Items tab.

Select the Item on the page.

Update the Kitchen Print Cat.

Kitchen Print Cat |None j

10.
11.
12.
13.

Step 3:

Continue to update all items in the Group with the proper Kitchen Print Cat.
Move to each Menu Group and update the Kitchen Print Cat.

When finished select Finish.

Select Exit Edit Mode.

Select Save.

Define Kitchen Printers and Assign Kitchen Print Categories

Go to Config = Printers.
Select Kitchen Printers.

a. Printers should already be created in Windows and as System Printers.

b. See Windows Printer Configuration.

c. See New Printer Set Up.
Printers should all be listed under Available Printers list.
Highlight Printerl and Add printer to Kitchen Printers.
Repeat the same step for Printer2.
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Sample Store Configurations continued...

6.

7.
8.
9

10.

Highlight Printerl and check off the following Kitchen Print Categories; Pizza, Wings
Select Printer options; select Index Kitchen Ticket, others are optional.
Highlight Printer2 and check off the following Kitchen Print Categories; Kitchen.
Select Printer options; select Index Kitchen Ticket and Print Additional Items, Use Normal Font.
a. Printer2 will act as a master ticket and show all items. If the order only includes Pizza and
Wing items than Printerl prep ticket will be the master.
Exit Printer Configuration.

Step 4: Define Label Printer and Assign Kitchen Print Categories

1.

No v s w

Go to Config = Printers.

Select Label Printers.
a. The Label Printer should already be created in Windows and as System Printers.
b. See Windows Printer Configuration.
c. See Creating a System Printer for Labels.

Highlight the Label Printer under Available Printers

Select Add to move the printer to Label Printers list.

Check off the Label Print Categories; Pizza, Wings

Select label printer options if necessary.

Select Print Test Label to validate Label Printer is connected and working.

Step 5: Check Order Type Configuration for Labels

N o ks wN R

Step 6:

Go to Config = System

Select Order Types & Stages

Highlight the Delivery Order Type

Select the Print Labels option

Highlight Carry Out Order Type

Select the Print Labels option

If you have HungerRush, the Print Labels option needs to be on for any order type that requires
labels.

Test Configuration

A critical step to making changes is testing the results.

Kitchen Printers are considered system configurations that require the HungerRush application to
be reloaded to pick up all of the changes. Reload HungerRush on each workstation.

Ring up an order from each workstation that includes menu items that are assigned to each Kitchen
Print Category. Also enter different order types to test the Label printing.

Validate the results.
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Sample Store Configurations continued...

One Make Order Kitchen Display and Cut and Box Ticket

This is a good configuration for a Pizza Delivery Carryout location that has a streamlined menu and all items
go to one spot in the kitchen to be prepared. This example has two Kitchen Print Categories, Kitchen and
Salad. Potentially they can add a Salad printer if it is necessary to the operation. The order will be bumped
off the Kitchen Order Display when the items are prepared and placed in the oven. A Dispatch Ticket or an
Expo Ticket will print at a Printer located in the Cut and Box area upon the order being bumped. Cold items
that appear on the Kitchen Order Display will not be placed in the oven but placed in a holding area to wait
for the oven items to be completed. This area will most likely be close to the Cut and Box area. Stages will
be required for this configuration. When order is bumped from the Kitchen Order Display it will then

appear on the Dispatch screen.

Kitchen Print
Categories

Kitchen, Salad

Sample Store
Configuration

©HungerRush2021 | Proprietary & Confidential.

Printerl

Dispatch
and Expo
Tickets
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Sample Store Configurations continued...

How
Step 1:

il

to Configure
Create Kitchen Print Categories

Log into HungerRush.

Go to Config = Printers.

Select Kitchen Printers tab.

Type the Kitchen Print Category name in the Add or Rename field.

Add or Rename

Select Add.
Continue until all of the Kitchen Printer Categories are available; Kitchen, Salad
Exit Printer Configuration.

Step 2: Assign Print Categories to Menu ltems

O NV A WN R

Go to Orders.

Select Edit Menu (proper security required).
Select Edit Menu again.

Right click on the first Menu Group to Edit
Select Edit Group.

Select the Items tab.

Select the Item on the page.

Update the Kitchen Print Cat.

Kitchen Print Cat |None j

10.
11.
12.
13.
Step 3:

vk wnN e

o

Continue to update all items in the Group with the proper Kitchen Print Cat.
Move to each Menu Group and update the Kitchen Print Cat.

When finished select Finish.

Select Exit Edit Mode.

Select Save.

Define the Kitchen Display

Go to Config = Kitchen Display.

Select New Order Display.

Select the Computer Name from the drop down arrow.

Select the Text Size, Normal, Large or Extra Large.

Select the Font color for the following; Item, Note, Preference, Modifier, NO Modifier, and Extra
Modifier.

Update Caution, Warning and Recall Minutes based on your operational requirements.

Highlight the Available Display Category you wish to assign to the Kitchen Display, select the arrow
pointing at Current Display Categories to add the category to the list. Continue until all of the
Current Display Categories are accurate based on your operation, Kitchen and Salad.
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Sample Store Configurations continued...

8. Select a Priority Order Type if applicable.
9. Select any other options necessary for your Kitchen Display configuration.
10. Select Save.

Step 4: Define Printerl to Print Dispatch and Expo

1. Go to Config = Printers.
Select Local Printers.

a. Printerl should already be created in Windows and as System Printers.
b. See Windows Printer Configuration.
c. See New Printer Set Up.

3. Select the Computer defined as the Kitchen Make Order Display.

4. Use the drop down arrow to select Printerl for the Delivery Ticket.

5. Use the drop down arrow to select the Delivery Ticket format.

Printer Name Format

Delivery Ticket |Printer1 || |DefDerTkt -

6. Use the drop down arrow to select Printerl for the Expo Ticket.
7. Use the drop down arrow to select the Expo Ticket format.

Expo Ticket: |Printer1 j IDefCustTkt j

8. Itis recommended assigning the printers for all workstations, just in case a workstation is switched
and set up temporarily as a Kitchen Display.

9. While configuring Local Printers, be sure to assign an Other printer for each computer. Typically
there will be at least one other customer receipt printer on the cash drawer computer for credit
card receipts.

10. Exit the Printer Configuration.

Step 5: Configure Stages

Go to Config = System.
Select Order Types & Stages.
Select Stages.

i

Add the following stages, Order, Make, Ready, On Road, and Complete.
a. Select Add New
b. Enter Stage Name
c. Select OK
5. Select Stage Seq.
Select Delivery order types.
7. Add Available Stages to Selected Stages on the following sequence; Order, Make, Ready, On Road,
Complete

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 91



@ HungerRush

8. Select all other order types and add Stages in the following sequence; Order, Make, Complete.

9. Select Stage Events.

10. Select Stage Make by using the drop down arrow.

11. Select New to create a new Event.

12. Select On Entry, Event: Send To Kitchen Display, Apply to Order Type: All, Direction: Both Directions
13. Select Save.

14. Complete steps 11-13 for the following Events shown below.

15. Be sure all order types have a print ticket event upon exit of Make.

Enter Exit Event Direction Order Type Printer
On Entry Send To Kitchen Dispigy Bath Al A
On Exit Print Dispatch Ticket Forward Deliveny ]
On Exit Print Expo Ticket Fomvard lasik in A
On Exit Print Expo Ticket Fonward I¥eb - Pick Ua M
On Exit Print Dispatch Ticket Fomvard ek - Deldivery A
On Exit Print Expo Ticket Fonward Pick LU M

15. Select the Ready Stage.

16. Select New to create a new Event.

17. Select On Entry, Event: Send To Dispatch Screen; Apply to Order Type: All, Direction: Both
Directions

18. Select Save.

19. Select View.

20. Validate each order type active on the system has stages defined and are in the correct sequence.

Draler

m J L
Ordler iake 1 Camplete

m J L
Oroler .y iake Camplete

m J L
Oroler iake |  Camplete

Draler
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Sample Store Configurations continued...
Step 6: Turn Stages On for Delivery

Go to Config = System.
Select Delivery tab.
3. Select Use Stages option.

® Use Stages

4. This option must be selected for the order to appear on the Dispatch once it is bumped off the
kitchen order display. If this option is not marked, the order will appear on the dispatch screen
immediately after the order is sent.

Step 7: Test Configuration

1. Acritical step to making changes is testing the results.

2. Kitchen Display Monitors, Stages, and Printers are considered system configurations that require
the HungerRush application to be reloaded to pick up all of the changes. Reload HungerRush on
each workstation.

3. Ring up an order from each workstation that includes menu items that are assigned to each Kitchen
Print Category. Also enter different order types to test the Dispatch and Cut and Box ticket.

4. Validate the results.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 93



G» HungerRush

Sample Store Configurations continued...

One Make Item Kitchen Display & One Make Order Kitchen
Display with Expo Ticket

This example incorporates both types of kitchen displays, item and order. This configuration is good for a
two stage make process or using the make order display in the expediter area. The Kitchen Order Display
will monitor the Kitchen Item Display. When the order is first sent to the kitchen, the items will appear on
both kitchen displays. The order will be greyed out on the Kitchen Order Display until all of the items have
been bumped off of the Kitchen Item Display. Once all items have been bumped, the order will no longer
be greyed out and can be bumped off of the Kitchen Order Display. In the example described below, the
order then will print an expo ticket upon being bumped off of the Kitchen Order Display.

Categories

Kitchen

Printerl

Expo
Tickets

|

Sample Store
Configuration
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Sample Store Configurations continued...

How
Step 1:

PwwNPR

5.
6.

to Configure
Create Kitchen Print Categories

Log into HungerRush.

Go to Config = Printers.

Select Kitchen Printers tab.

Type the Kitchen Print Category name in the Add or Rename field; Kitchen.

Add or Rename

Select Add.
Exit Printer Configuration.

Step 2: Assign Print Categories to Menu Items

1. Go to Orders.
2. Select Edit Menu (proper security required).
3. Select Edit Menu again.
4. Right click on the first Menu Group to Edit
5. Select Edit Group.
6. Select the Items tab.
7. Select the Item on the page.
8. Update the Kitchen Print Cat.
Kitchen Print Cat |None j
9. Continue to update all items in the Group with the proper Kitchen Print Cat.
10. Move to each Menu Group and update the Kitchen Print Cat.
11. When finished select Finish.
12. Select Exit Edit Mode.
13. Select Save.
Step 3: Define the Kitchen Display by Item
1. Go to Config = Kitchen Display.
2. Select New Item Display.
3. Select the Computer Name from the drop down arrow.
4. Select the Text Size, Normal, Large or Extra Large.
5. Select the Font color for the following; Item, Note, Preference, Modifier, NO Modifier, and Extra
Modifier.
6. Update Caution, Warning and Recall Minutes based on your operational requirements.
7. Highlight the Available Display Category you wish to assign to the Kitchen Display (Kitchen), select
the arrow pointing at Current Display Categories to add the category to the list.
8. Select a Priority Order Type if applicable.
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Sample Store Configurations continued...

9.

10.

Select any other options necessary for your Kitchen Display configuration. Horizontal Modifiers
option is recommended.
Select Save.

Step 4: Defined New Kitchen Display by Order

el

o

10.
11.

Select New Order Display.

Select the Computer Name from the drop down arrow.

Select the Text Size, Normal, Large or Extra Large.

Select the Font color for the following; Item, Note, Preference, Modifier, NO Modifier, and Extra
Modifier.

Update Caution, Warning and Recall Minutes based on your operational requirements.

Select Use Original Time. This will keep the original time of the order on both the make item and
make order display. Without this option the time will reset on the Kitchen Order Display.
Highlight the Available Display Category you wish to assign to the Kitchen Display (Kitchen), select
the arrow pointing at Current Display Categories to add the category to the list.

Select a Priority Order Type if applicable.

Select Monitor Item Display for the order to appear on the Kitchen Order Display when the order is
sent.

Select any other options necessary for your Kitchen Display configuration.

Select Save. Exit Kitchen Display screen.

Step 5: Define Printerl to Print Expo

1.

Go to Config = Printers.

Select Local Printers.
a. Printerl should already be created in Windows and as System Printers.
b. See Windows Printer Configuration.
c. See New Printer Set Up.

Select the Computer defined as the Kitchen Make Order Display.

Use the drop down arrow to select Printerl for the Expo Ticket.

Use the drop down arrow to select the Expo Ticket format.

Expo Ticket: |Printer1 j |DefCustTkt j

It is recommended assigning the printers for all workstations, just in case a workstation is switched
and set up temporarily as a Kitchen Display.

While configuring Local Printers, be sure to assign an Other printer for each computer. This will be
the closest receipt printer to that workstation.

Exit the Printer Configuration.
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Sample Store Configurations continued...

Step 6: Configure Stages

P wnN e

8.
9.

10.
11.
12.

13.
14.
15.
16.

Go to Config = System.
Select Order Types & Stages.
Select Stages.
Add the following stages, Order, Make Item, Make, and Complete.
a. Select Add New
b. Enter Stage Name
c. Select OK
Select Stage Seq.
Select the first order type.
Add Available Stages to Selected Stages on the following sequence; Order, Make Item, Make,
Complete
Continue to select each order type and add Stages in the same sequence.
Select Stage Events.
Select Stage Make Item by using the drop down arrow.
Select New to create a new Event.

Select On Entry, Event: Send To Item Display, Apply to Order Type: All, Direction: Both Directions
Stage: Make Item

OnEmtry | OOnExi
Event |Send To ltem Display j
Applyto Order Type |A|| j
Direction |Both Directions j

Select Save.

Select the Make Stage.

Select New to create a new Event.

Select On Entry, Event: Send To Kitchen Display Screen; Apply to Order Type: All, Direction: Both
Directions
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New Stage Event

Stage: Make
® On Entry © On Exit
Event |Send To Kitchen Display B
Applyto Order Type ‘A" j
Direction ‘Bolh Directions j

Sample Store Configurations continued...

17.
18.
19.

Step 7:

Select Save.
Select View.
Validate each order type active on the system has stages defined and are in the correct sequence

 Cowfler

~ToGo

Test Configuration

A critical step to making changes is testing the results.

Kitchen Display Monitors, Stages, and Printers are considered system configurations that require
the HungerRush application to be reloaded to pick up all of the changes. Reload HungerRush on
each workstation.

Ring up an order from each workstation that includes menu items that are assigned to each Kitchen
Print Category. Also enter different order types to test the Dispatch and Cut and Box ticket.
Validate the results.

Two Make Item Kitchen Displays & One Make Order Kitchen
Display with Kitchen Tickets

This configuration describes a relatively complex kitchen operation with a total of three kitchen display
monitors and two staged kitchen preparation tickets. This location offers Dine In, Delivery, and Pick Up
service which serves beer and wine. To completely understand this configuration, it is important to
understand the Kitchen Print Categories and how they related to the menu items. See table below.
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Iltems Kitchen Printer Category

Pizza, Calzones Pizza
Pasta, Appetizers, Subs, Desserts HotCold
Lunch Special with Calzone Roll and HotColdPizza

Soup or Salad

Sides of Sauce/Dressing and Garlic Expo
Knots that are prepped and in a
warmer
Beer Beer
Wine Wine
Beverages None

Printerl

HotCold,

HotCold
Pizza

"

Orde .Dine In Order
includes Beer,

r Pizza, Salad,
and Pasta, and Side
Tick of Ranch

et Kitchen
Flow

Printer2
HotCold,
Pizza,

Expo
Station5

Beer, \/
Wine
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How to Configure
Step 1: Create Kitchen Print Categories

1. Log into HungerRush.

2. Go to Config = Printers.

3. Select Kitchen Printers tab.

4. Type the Kitchen Print Category name in the Add or Rename field.
5. Select Add.

6. Continue until all of the Kitchen Printer Categories are available; Kitchen, Salad
7. Exit Printer Configuration.

Step 2: Assign Print Categories to Menu Items

Go to Orders.

Select Edit Menu (proper security required).
Select Edit Menu again.

Right click on the first Menu Group to Edit

il
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Sample Store Configurations continued...

5. Select Edit Group.

6. Select the Items tab.

7. Select the Item on the page.

8. Update the Kitchen Print Cat.

Kitchen PrintCat |None ~|

9. Continue to update all items in the Group with the proper Kitchen Print Cat.

10. Move to each Menu Group and update the Kitchen Print Cat.

11. When finished select Finish.

12. Select Exit Edit Mode.

13. Select Save.

Step 3: Define the Kitchen Displays

1. Go to Config = Kitchen Display.

2. Select New Item Display.

3. Select the Computer Name from the drop down arrow.

4. Select the Text Size, Normal, Large or Extra Large.

5. Select the Font color for the following; Iltem, Note, Preference, Modifier, NO Modifier, and Extra
Modifier.

6. Update Caution, Warning and Recall Minutes based on your operational requirements.

7. Highlight the Available Display Category you wish to assign to the Kitchen Display, select the arrow
pointing at Current Display Categories to add the category to the list. For the example above, add
HotColdPizza and HotCold.

8. Select a Priority Order Type if applicable.

9. Select any other options necessary for your Kitchen Display configuration. Horizontal Modifiers
option is recommended.

10. Select Save.

11. Select New Item Display again

12. Follow steps 3-9. Assign Kitchen Display Category Pizza.

13. Select Save.

14. Select New Order Display.

15. Select the Computer Name from the drop down arrow.

16. Select the Text Size, Normal, Large or Extra Large.

17. Select the Font color for the following; Item, Note, Preference, Modifier, NO Modifier, and Extra
Modifier.

18. Update Caution, Warning and Recall Minutes based on your operational requirements.

19. Select Use Original Time. This will keep the original time of the order on both the make item and

make order display. Without this option the time will reset on the Kitchen Order Display.
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20. Highlight the Available Display Category you wish to assign to the Kitchen Display, select the arrow
pointing at Current Display Categories to add the category to the list. For the example above, add
Expo, Pizza, and HotColdPizza.

21. Select a Priority Order Type if applicable.

22. Select Monitor Item Display for the order to appear on the Kitchen Order Display when the order is
sent.

23. Select any other options necessary for your Kitchen Display configuration.

24. Select Save. Exit Kitchen Display screen.

Step 4: Define Printers and Assign Kitchen Print Categories

Go to Config = Printers.
Select Kitchen Printers.
a. Printers should already be created in Windows and as System Printers.
b. See Windows Printer Configuration.
c. See New Printer Set Up.
3. Printers should all be listed under Available Printers list.
4. Highlight Printerl and Add printer to Kitchen Printers.
5. Complete the same step for Printer2 and Station5 printers.
6. Highlight Printerl and check off the following Kitchen Print Categories; HotCold, HotColdPizza.
7. For Printerl, turn on the following option, Stage Print Only, others are optional.
8. Highlight Printer2 and check off the following Kitchen Print Categories; Expo, HotCold, Pizza
9. For Printerl, turn on the following option, Stage Print Only, others are optional.
10. Highlight Station5 and check off the following Print Categories; Beer, Wine.
11. Select options for Station5 printer if necessary.
12. Exit Printer Configuration.
Step 5: Configure Stages

1. Go to Config > System.
2. Select Order Types & Stages.
3. Select Stages.
4. Add the following stages, Order, Make Item, Make, Ready, On Road and Complete.
a. Select Add New
b. Enter Stage Name
c. Select OK
5. Select Stage Seq.
Select the Delivery order type.
7. Add Available Stages to Selected Stages on the following sequence; Order, Make Item, Make,
Ready, On Road, Complete
8. Select the Web - Delivery order type.
9. Add Available Stages to Selected Stages on the following sequence; Order, Make Item, Make,
Ready, On Road, Complete
10. If online ordering is active add the same stages and sequence to Web Delivery.
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11. Select each other order type and assign the following stage sequence; Order, Make Item, Make,
Complete.

12. Continue to select each order type and add Stages in the same sequence.

13. Select Stage Events.

14. Select Stage Order by using the drop down arrow.

15. Select New to create a new Event.

16. Select On Exit, Event Send To Dispatch Screen, Apply to Order Type: Delivery, Direction: Both
Directions.

New Stage Event

Stage: Order

O On Entry
Event ISend To Dispatch Screen j
Applyto Order Type IDEHVBT}‘ j
Direction IBoth Directions j

17. Create the same event for Web Delivery if online ordering is active.
18. Select Stage Make Item by using the drop down arrow.
19. Select New to create a new Event.

20. Select On Entry, Event: Send To Item Display, Apply to Order Type: All, Direction: Both Directions
Stage: Make Item

oOnEmy | oOnExt
Event |Send To ltem Display j
Apply to Order Type |AI| j
Direction IBoth Directions j

21. Select Save.

22. Select New to create a new Event.

23. Select On Exit, Event: Print Specific Kitchen Ticket, Apply to Order Type: All, Direction: Forward
Only, Printer: Printerl.
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New Stage Event

Stage: Make Item

Applyto Order Type IA"

Event [Print Specific Kitchen Ticket -

L

Direction IForward Only j
L

Printer Name IPrimen

20. Select the Make Stage.
21. Select New to create a new Event.

22. Select On Entry, Event: Send To Kitchen Display Screen; Apply to Order Type: All, Direction: Both

Directions
23. Select Save.
24. Select New to create a new Event.

25. Select On Exit, Event: Print Specific Kitchen Ticket; Apply to Order Type: All, Direction: Forward

Only, Printer: Printer2.
26. Select Save.
27. Select View.

28. Validate each order type active on the system has stages defined and are in the correct sequence.

I )
Qrder | : fekeltem | fEke |

.
W= U I R )

Order IEke lterm

@rder {4 Mekeltem
(= E T T

ke ltem

Drder ke ltem

©rcler . leke ltern

Step 6: Turn Stages On for Delivery

1. Go to Config = System.
2. Select Delivery tab.
3. Select Use Stages option.

® Use Stages
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Eready:

Complete

Camplete

Camplete

'|fl

7 fl
O Bogd = Carmplete

O Rosd L : Carmplete
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4.

Step 7:

1.

Step 8:

This option must be selected for the order to appear on the Dispatch once it is bumped off the
kitchen order display. If this option is not marked, the order will appear on the dispatch screen
immediately after the order is sent.

Dispatch Ticket Printing

Go to Config = Printers.

Select Customer Printers tab.

On the left table check Prt on Order for Delivery and Web Delivery, this ticket will act as the
Dispatch ticket.

Be sure to assign the accurate Printer and Format for each Computer.

Test Configuration

A critical step to making changes is testing the results.

Kitchen Display Monitors, Stages, and Printers are considered system configurations that require
the HungerRush application to be reloaded to pick up all of the changes. Reload HungerRush on
each workstation.

Ring up an order from each workstation that includes menu items that are assigned to each Kitchen
Print Category. Also enter different order types to test the Dispatch and Cut and Box ticket.
Validate the results.
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Kitchen Display Item Prep Time

Overview

The Kitchen Display by Item provides a feature called Use Prep Time. Use Prep Time allows your kitchen
staff to focus on one thing, food preparation. Many restaurant operations employ an individual whose sole
job is to make sure all of the food for an order comes out at the same time. This prevents the food quality
from suffering. By incorporating Use Prep Time, a preparation time can be defined for each menu item.
Iltems will appear on the Kitchen Item Display based on their preparation times. For example, an order has
a Burger, Fries, and Chicken Tenders. The Burger requires 12 minutes preparation time; the Chicken
Tenders require 8 minutes, and the Fries require 5 minutes. The Burger will appear first on the Kitchen Item
Display, after 4 minutes the Chicken Tenders will appear, and after 7 minutes the Fries will appear. Based
on the defined preparation times all items should be ready at the same time. Prep times can also be
associated with Preferences that have a unique print category. If the items do not have a preparation time,
they will appear immediately on the Kitchen Item Display. The configuration begins with the Kitchen Item
Display.

Order

Description Price
1 |Bottle Michelob Ultra 385
1 |Bottle Bud Light 3.85
1 |Black & Bleu Burger 8.99
Jalapenos
1 |6 Chicken Tenders 9.29
Honey BBQ
Coleslaw 0.50
KitCh 1 |Basket Fries 399
?I‘I I The item requiring the longest preparation time appears first.
Dis -
P I I S A I T
ay 1 | 216 1 Black & Bleu Burger Jalapenos 219 Dine In
Item
Prep
Time After 4 minutes the 6 Chicken Tenders appear. The 6 Chicken Tenders require 8 minutes for preparation.

ol Loy T = e [

1 | 216 1 Black & Bleu Burger Jalapenos 4:03 Dine In
2 | 216 1 & Chicken Tenders Honey BBQ :03 Dine In
Coleslaw

After 7 minutes the Basket of Fries will appear which require 5 minutes preparation.
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R - 50 3
216 1 Black & Bleu Burger Jalapenos 7:07 Dine In
2 216 1 6 Chicken Tenders Honey BBQ 3:07 Dine In
Coleslaw
3 | 216 1 Bask Fries 07 Dine In

The Use Prep Time feature is only available on the Kitchen Item Display. The point of sale must

have at least one Kitchen Item Display for the feature to work.

Turn on Use Prep Time

Kitchen )
=1 2 _ Kitchen
1 Display || F,,:;.’Cnnllu ’ 2% Display
Setting -

Computer Unit Active?

Station5 Order

Navigate to the Kitchen Display Settings from the
Config menu.

Edit the Stationé
2 Item Highlight the Kitchen Item Display and press Edit.
Display
I Edit
3 Use Prep Use Prep Time: 7 Check the box Use Prep Time located at the
Time bottom left side of the screen.
4 Save H Save Select Save, proceed to update each Kitchen Item

Display following the same steps.

Define Prep Time for Menu Items

I O I

Navigate to Edit Menu by opening the Orders

=N
1 Edit Menu I)_LB'WWE > m screen and pressing the button located in the

upper right hand corner.
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Edit Menu
Prompt

3 Edit Group

4 Item Tab

KDS
Options

Use Prep
Time

Prep Time
Submenu

8 Finish

Do you want to edit current menu or
create a new menu?

NewMenu Name:

pe———

Sandwichd

Change Button Color

m Change Text Color

Maowe up

Sandwich Mawe Down

Add New Group
Edit Group

Rernove Group

Custom Group Sequence

Items

KDS
Ophons

KDS Options:
Pulled Pork Sandwich

™ Use Prep Time " Has Production lems

Production llem Name:

Prep Time:
Minutes Seconds

(AR ¥

e

&Finish

©HungerRush2021 | Proprietary & Confidential.

From the prompt, select ‘Edit Menu’ to enter edit
menu mode.

Right click on the menu group to edit, select Edit
Group

From the available navigation tabs select Items.

Select the Menu Item and from the properties
menu choose KDS Options.

From the provided submenu, place a check mark
in Use Prep Time box.

Prep Time will appear, use the up and down
arrows to specify the amount of preparation time
required for the item.

You can also select the drop down arrow next to
seconds to select one of the following choices.

Press close when finished setting the Prep Time.
Repeat as needed for each Menu Item that will be
associated with a Prep Time. Continue updating
other Menu Groups as needed.

Press Finish to exit and return the edit menu
screen.
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Exit Edit : : L

Mode Upon completion of all edits, select Exit Edit Mode

10 Exit Ve An exit prompt will appear, to solidify the changes
Prompt press Save.

Unique Print Category option allows you to direct the Preference Member to a different kitchen
preparation printer or kitchen display. This would be used if the Preference Member needs to
print on a different printer than the Item.

[O ance Prep Time can be defined while updating Item Prep Time. ]

Kitchen Display Prep Times continued...

I O I

Navigate to Edit Menu by opening the Orders

T
1 Edit Menu Eﬁ"wue“ > screen and pressing the button located in the

upper right hand corner.

Do you want to edit current menu or
create a new menu?

) Edit Menu SEEEE— From the prompt, select ‘Edit Menu’ to enter edit
Prompt menu mode.

Menu Menu
Sl -
’Q S 'm
Burgers.& T ' 5"'
Sandwichde

Change Button Calar

m Change Text Calor
) Move up Right click on the menu group to edit, select Edit
3 Edlt Group ceee Dronivry ’
Group
Add New Group
Edit Group
Remove Group
Custormn Group Sequence
4 Item Tab ltems From the available navigation tabs select Items.
KDS Once a Menu Item is selected from the properties

5 KDS Options
R Options menu choose KDS Options.
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Show Sh Press Show Preferences to display the associated
e Preferences preferences with Unique Print Categories
assigned.

Another submenu will appear displaying each
associated preferences with a Unique Print

-‘;:“;ﬂ';;“g:i‘;s Category. Select the preference and place a check
g:::'“" mark next to Use Prep Time. Use the up and down
Onien Rings arrows to specify the amount of preparation time
A0k @i required for the Preference.
Preference
7 Use Prep ¥ UsePrepTime  HasProdugiontems | YOU €an also select the drop down arrow next to
Time ! seconds to select one of the following choices.
Production ltern Name: | J
(R L Minutes  Secods Press close when finished setting the Prep Time.
: | 0-1 00- tr | Repeat as needed for each Menu ltem’s
tr ’ ¢ Ppreference that will be associated with a Prep
Time. Continue updating other Menu Groups as
needed.
Press Finish to exit and return the edit menu
8 Finish £ Finisn
screen.
Exit Edit
9 Mode ME Upon completion of all edits, select Exit Edit Mode
An exit prompt will appear, to solidify the changes
10  Exit Prompt Sav > 2 = i e
press Save.
Results

An order is entered that includes the following items; Black & Blew Burger, 6 Chicken Tenders and a Basket
of Fries.

Description

Kitchen 1 |Bottle Michelob Ultra 3.85

Display 1 |Bottle Bud Light 3.85

Prep 1 |Black & Bleu Burger 8.99
Time Jalapenos

Results 1 |6 Chicken Tenders 9.29
Honey BBQ

Coleslaw 0.50

1 |Basket Fries 3.99
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The item requiring the longest preparation time appears first.

frame [Tz Loy |~ e [ | me | ot

1 216 1 Black & Bleu Burger Jalapenos 219 Dine In

After 4 minutes the 6 Chicken Tenders appear. The 6 Chicken Tenders require 8 minutes for preparation.

I R A T
1 216 1 Black & Bleu Burger Jalapenos 4:03 Dine In
2 216 1 6 Chicken Tenders Honey BEQ :03 Dine In

Coleslaw

After 7 minutes the Basket of Fries will appear. The basket requires 5 minutes preparation.

ot i Loy T e [ [ oo |
1

216 1 Black & Bleu Burger Jalapenos 7:07 Dine In

2 216 1 B Chicken Tenders Honey BBQ 3:07 Dine In
Coleslaw

3 216 1 Bask Fries :07 Dine In
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Kitchen Display Prep Times continued...

Typically, the Kitchen Display would show multiple orders at any given time, so the items from one order
may not always appear together.

Kitchen
Display
Prep
Time
Results

. 5

RN =

-

232
242
123
242
242
123

123
123

123
232

232

JEE VR W W W

Black & Bleu Burger
Pulled Pork Sandwich
Spin Art Dip

Queso Dip

Chix Chop Salad
Chicken Salad

Blacknd Chx for salad
Popcorn Shrimp

Fries
6 Chicken Tenders

Bask Fries

©HungerRush2021 | Proprietary & Confidential.

Jalapenos
No Sauce

Blacknd Chx for salad
Honey BBQ

Cocktail Sauce
Fries

Honey BBQ
Coleslaw

Updated September 13, 2021

7:23
6:20
6:01
5:50
5:50
4:53

4:53
3:53

3:53
3:23

123

Dine In
Dine In
Dine In
Dine In
Dine In
Dine In

Dine In
Dine In

Dine In
Dine In

Dine In
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Kitchen Order Display Monitoring Kitchen Item Display

The screen shot below shows a Kitchen Order Display that is monitoring the Kitchen Item Display. The
orders appear grey until all items on the order have been completed and bumped off of the Kitchen Item
Display. An Item may appear green showing the item is ready, but the order still has pending items which
appear in red. When all items are complete, the order is available to bump and deliver to the customer.

4 Table #124 -2:0-40
Dine In Revention P.
Bask Fries Mozz Sticks

6 Chicken Tenders Mini Corn Dogs
Honey BBQ
Coleslaw
Black & Bleu Burger 5 Table #231 =3:0-12
Jalapenos Dine In Revention P.
Chix Caesar Salad
2 Table #242 5:49
Dine In GGG 6 Chicken Tenders
Pulled Pork Sandwich Honey BBQ
No Sauce Fries
Queso Dip

Chix Chop Salad

3 Table #123 4:21
Dine In Revention P.
Chicken Salad
Blacknd Chx for salad
Honey BBG
Popcorn Shrimp
Cocktail Sauce
Fries

3 Orders (1 Ready)
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Production Items for Kitchen Display

Overview

Production Items are custom defined groups that are linked to specific menu items. For example, Breaded
Chicken Tenders is the Production Item linked to the menu items 4 Chicken Tenders, 6 Chicken Tenders,
Kids Chicken Tenders, and Chicken Tender Salad. Each item requires a different number of tenders to be
prepared. Production Items will display at the top of the Kitchen Item Display. A maximum of 6 Production
Iltems can be displayed per Kitchen Item Display. When the preparation of an item is complete and bumped
from the kitchen display the Production Item count is reduced for that item. Production Items are
populated regardless of whether the item appeared on the kitchen display at that time. This feature
provides the kitchen with the current count of how many production items are required to fulfill all orders
pending preparation.

21 |Wings 50 |Burg 3 |Wedges 4 BrdTndr 15

|Bone|ess |Fries

m-“_

132 1 Blacknd Chx for salad 318 Dine In
2 113 1 O Rings 717 Dine In
3 | 221 1 BNLS Med Honey BBQ 6:13 Dine In
Blue Cheese
Carrots
4 221 1  Chzbrgr Slammers Swiss Cheese 5:43 Dine In
Potato Wedges
3 234 1 Black & Bleu Burger 4:20 Dine In
6 132 1 MedWings Teriyaki 4:18 Dine In
Blue Cheese
Kitchen . Celery . .
Production f 234 1 Juicy Steak Burger Parmesan Garlic 3:50 Dine In
Swiss Cheese
825255 8 221 1 Bask Wedges 3:43  Dineln
9 113 1 6 Chicken Tenders Teriyaki 317 Dine In
O Rings
113 1 6 Chicken Tenders Honey BBQ 3:17 Dine In
Fries
221 1 Potato Wedges 313 Dine In
113 1  Jerk Chicken Sandwich Cheddar Jack Cheese 1:47 Dine In
132 1 Chicken Salad Blacknd Chx for salad 18 Dine In
Parmesan Garlic
Press ENTER. to Exit
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Production Items for Kitchen Display continued...

Setup and Configuration

O The Production Items feature is only available on the Kitchen Item Display. The point of sale must
have at least one Kitchen Item Display for this feature to work.

Kitch ?  Kitch Navigate to the Kitchen Display by
itchen itchen
. . @,f Config > | 28 . Display clicking on Config and opening the

Display
Systems menu.

Computer i Active?

. NIEE e Station5 Highlight the Kitchen Item Display.
Display Select )
Station6
3 Edit @Ed“ Select Edit.
Show Check the box Show Production Items
4 Production Show Production ltems: v m l located at the bottom left side of the
Items screen.
Select Save and continue updating each
5 Save H Save Kitchen Item Displays following these
steps.
6 Exit ﬂExit Exit Kitchen Display.
7 Orders 8 Orders Select the Orders button.

8 Edit Menu m Select Edit Menu

9 Ed:c:illoennu ::‘ ,:tu Select Edit Menu Actions
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10

11

12

13

14

15

16

17
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Edit Group

Production
Items

Add New

New
Production
Item Name

Items Tab

Menu Item

KDS Options

Has
Production
Items

Change Button Color
Change Text Color

e | 45 | Gt
Sandwichdg

flowve up

Sandwich Mave Down

Add Mew Group
Edit Graup

Remowe Group

Custom Group Sequence

S > Production |
ltems

Add New

New Production kem Name:

|
n

Items

[Chitdzn Tendzrs nng)

KDS
Opbons
KDS Options:
6 Chicken Tenders
[ Use Prep Time I ¥ Has Production hems I
Production ltemn Mame: |Tender8 j
Production kem Count

=R

Close

Show

Preferences

Right click on the menu group to edit,
select Edit Group. Select Edit Group.

Navigate to Production Items sub tab
found in then Menu Tab.

Select the Add New button.

In the provided field, input the name of
the New Production item Name and
press OK. Repeat this step as many
times as needed.

Select the Items tab.

Select the Menu Item that contains a
production count.

Select KDS Options button. The KDS
options submenu will open.

Place a check mark next to the box
labeled as Has Production Items to
enable a production count.
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KDS Options:
6 Chicken Tenders
[ Use Prep Time W Has Production bems
I Produchion kem Name: |Tender8 j
18 Production Production ftem Count Select the Production Item Name from
Item Name m tr g the drop down menu.
Show
Preferences Clogy
KDS Optons:
& Chicken Tenders
I ze ime [ az Production kems .
YsePrep T ¥ HasProducion e Use the arrows to establish the amount
Producti Producion fem Name: [Tenders - of product that the selected menu item
19 rzoﬁ‘t'on Production fiem Count would need to complete its’ creation.
6~ tl. % Repeat steps 15-19 to as many times as
= needed.
Show
Preferences Cluzs
e Optional
Only Preferences with a Unique Print Category can accommodate Production Items. The Unique Print Category
option allows you to direct the Preference Member to a different kitchen preparation printer or kitchen display.
This would be used if the Preference Member needs to print on a different printer than the based menu Item.
Show
Preferences
Only Preferences with a Unique Print
Category will appear for that Menu
Unique Freferences: Grou
Buffalo Chips P-
Show Coleslaw
20
Preferences nes
Onion Rings Select a Preference that requires a

Potato Wedges
Sampler Nachos
Side Ceasar Salad
Side Chips n Salsa
Side Salad
Tender Slammers
Veggie Boat

Production Item.
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21

22

23

24

25

26
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Has
Production
Items
Preferences

Production
Item Name
Preferences

Production
Item Count
Preferences

Close

Finish

Exit Edit
Mode

KDS Options:
Fries

" Use Prep Time I ¥ Has Production kems I

iioducioniensblSed Place a check mark next to the box

labeled as ‘Has Production Items’ to
enable a production count.

Production ltem Count

ol g

Show

KDS Ophons:
Fries

I Use Prep Time [¥ Has Produdtion lems

Production e Name:

o gy

Close

Select the Production Item Name from
the drop down menu

Production item Count

Show

Menu [tems

KDS Options:
Fries

Use the arrows to establish the amount
of product that the selected menu item
would need to complete its’ creation.
Repeat this step as many times as
needed with other preferences with
new.

" UsePrep Time ¥ Has Production kems

Production kem Name:

Production tem Count

Show
Menu Items

Once all the changes have been
completed choose the Close option.

Click the Finish button.

Click the Exit Edit Mode button.
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Return to Cancel
Edit Menu Changes

This completes the menu portion of identifying which menu items, or unique preference will be using
production items. The next step will be configuring which Kitchen Item Display is responsible for displaying
production items.
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Production Items for Kitchen Display continued...

Kitchen Z, ] Kitchen Navigate to Kitchen Display located in
2 Config ’ 4 "
1 Display @: 22 Display the Config menu.

Computer Unit Active?

Highlight the Kitchen Item Display that

2 temDisplay _ SPMO™ | Order """ (orresponds with production items to be
Station6é Item displayed.
- Select Edit to open the Item Display’s
3 Edit @ Edit ) P pray
properties menu.
Show Seladt Select the button Select Items next to
4 Production Show Production Items: ¥  pems l -
Show Production Items.
Items
Highlight the Production Item Name on
the available list.
Brd Tndr
Select the Arrow to move the
Production Category to the Current
I Production Items.
Production
5 Iteumsl Continue adding the Available
Production Items to the Current
Production Items list based on your
Boneless desired configuration
Brd Tndr '
Burg
Fries : :
Update each Kitchen Item Display
Wedges .
following steps 2 through 5. If you have
Production Items, linked to other
Kitchen Item Displays
Select Close to exit the Production Item
6 Close Close

submenu.
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7 Save = Save Select Save to solidify your changes.

Production Items for Kitchen Display continued...

Results

As orders are entered into the point of sale, the defined items will appear on the Kitchen Item Display.
Typically the Production Items are linked to the items directed to the Kitchen Item Display. A maximum of 6
Production Items can appear on one display. The Production Items are populated regardless of whether the
item is currently visible on the display. Using feature Production Times will delay some items from
appearing immediately. Production Items represents what is required to fulfill all pending orders.
Production Items will also be reduced as corresponding items are bumped off of the Kitchen Item Display.

|Bone|ess 21 |Wings 50 |Burg |Fries |Wedges 4 BrdTndr 15
m-“_
132 1 Blacknd Chx for salad 318 Dine In
2 113 1 O Rings 717 Dine In
3 | 221 1 BNLS Med Honey BBQ 6:13 Dine In
Blue Cheese
Carrots
4 221 1 Chzbrgr Slammers Swiss Cheese 5:43 Dine In
Potato Wedges
3 234 1 Black & Bleu Burger 4:20 Dine In
6 132 1 Med Wings Teriyaki 4:18 Dine In
Blue Cheese
Celery
R 7 234 1  Juicy Steak Burger Parmesan Garlic 3:50 Dine In
esults .
Swiss Cheese
8 221 1 Bask Wedges 3:43 Dine In
9 113 1 6 Chicken Tenders Teriyaki 317 Dine In
O Rings
113 1 6 Chicken Tenders Honey BBQ 317 Dine In
Fries
221 1 Potato Wedges 313 Dine In
113 1  Jerk Chicken Sandwich Cheddar Jack Cheese 1:47 Dine In
132 1 Chicken Salad Blacknd Chx for salad 18 Dine In
Parmesan Garlic
Press ENTER to Exit
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Production Display

Overview

Production Displays are specialized Kitchen displays that are used strictly for displaying production counts.

I-
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Setup and Configuration

Edit Kitchen Display by Production ltem

Computer Name: |S’rati0n1 j
[ | — [ [ —

Naked Tndr
Fries Boneless
Wedges .
Wings J-
Beef Patties 4
Mushrooms
Edit Kitchen Onion Rings
Display by
Production E’:l
Item
—
/7
EAssocia’(ed Display Type: |ltem Display j Check For Unique Preferences:

Cancel J Save

O O

Use this drag down menu to choose

1 Col\r;r::::er Computer Name: |Stati0n1 j which station will be acting as the
Production Display.
. Available Production hems Available Production Items displays all
Available .
! the usable Production Items that were
2 Production

created through the menu editing

Items " .
Fries portion of HungerRush.
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Current Production kems . . .
Current _ This column contains the set production

3 Production MNMaked Tndr items to be displayed in the Production
Items i
Boneless Display.

Use these arrows to establish which
4 Transfer Production Items will be displayed or

Arrows remove displayed Production items from

i
I being displayed.
e} I

Highlight Productions Items and click the
up and down arrows to move the
selection into your desired organization.

Organization
Arrows I

7

This option controls which type of KDS
will be responsible for adding to the
Production Display’s count or reducing
the existing count
Associated Associated Display Type:
Display Type

j If set to the order display, then bumps

off the order display should clear the
counts instead of bumps off the item
display. That could be used for setups
that have order display but no item
display.

Item Display

Unique Preferences can have Production
Check For Iltems associated with them and turning
7 Unique Check For Unique Preferences: I on this option will cause this Production
Preferences Display to display those tagged
preferences.

Select Close to exit the Production Item

8 Cancel Cancel
submenu.
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Kitchen Display Priority Items

Overview

Items can now be marked as priority Items which will push the item to the top of order when using either
of the Kitchen Display Systems. Placing time sensitive items at the top of your orders, will aid your kitchen
in properly expediting the order.

Orderl‘: 28

1 Order #28 1:09
1 |Cheeseburger Dineln  Revention P.
Beef Chips and Salsa
ADD FRIES
’ Cheeseburger
Burger Bun Beef
1 |Chips and Salsa ADD FRIGS
Burger Bun
1 |Bullet for the King 2 Order#¢  :21
Dine In Revention P.
ADD FRIES BOUDIN BALLS
WRAP
. Bullet for the King
Kitchen 1 |BOUDIN BALLS > ADD FRIES
Display 1 |Kids Biscuit Burger K_:“?P e
HPR 1035 BIscu urger
Priority Items Add Beef Add Beef e
Fries Fries

\4

e # [ 0ra# [ Qv |

1 28 1 Chips and Salsa 2:39 Dine In

2 28 1 Cheeseburger Beef 2:39 Dine In
ADD FRIES
Burger Bun

3 29 1 BOUDIN BALLS 1:50 Dine In

4 29 1 Bullet for the King ADD FRIES 1:50 Dine In
WRAP

5 29 1 Kids Biscuit Burger Add Beef 1:50 Dine In
Fries
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Setup and Configuration

ord ol To access the Menu Editor, first click the
rders
Orders button from the main screen.

Click the Edit Menu button (located on
the left side, above the menu items).
You will need the appropriate security

2 Edit Menu settings to access the Menu Editor. If
you weren‘t granted this access, the Edit
Menu button will not appear in your
Orders screen.

Edit Menu option appears when the Edit

5 Edit Menu = Menu button is selected. Selecting Edit
Action Ve Menu allows you to make changes to
the current active menu.
Change Button Color
Change Text Color
Mawve up . .
Right-click on any menu group, select
4 Edit Group Mowe Down g y group
Edit Group.
Add Mew Group
Edit Group
Remowe Group
5 Menu Tab Menu Select the Menu tab.

Allow KDS Priorit: [

Select the empty box to Allow KDS
Allow KDS KichenOnly [~ Priority. After selecting this, a new

6 .. Report Group: |Appetizers j = . o
Priority check box will appear when editing
TaxType: |SalesTax L | Items in you Items tab

Kitchen Print Cat |Gri" ﬂ m| M|

Show Modifers: I PrintRed [~ Prefs: Yes
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Kitchen Display Modifier Text Color

Overview
Modifiers Categories can now have a different color scheme displayed when used in conjunction with a
Kitchen Display System. Doing so will help your kitchen staff discern between modifiers much easier.

Modifier Categones:
Dressing Waming Prompt {if no requred
modifer selectedx
Sauce
Dipping
Cheese
Display
Modifier Text Button color:
Color -
Salach
Clor
Usze button color:
KDS text color ¥ When Required
( ) S alact QRS ™ Always
none Ciolor
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Kitchen Display Modifier Text Color continued...

Setup and Configuration

To access the Menu Editor, first click the
Orders Orders
Orders button from the main screen.

Click the Edit Menu button (located on
the left side, above the menu items).
You will need the appropriate security

2 Edit Menu settings to access the Menu Editor. If
you weren’t granted this access, the Edit
Menu button will not appear in your
Orders screen.

Edit Menu option appears when the Edit
Edit Menu

3 =] Menu button is selected. Selecting Edit
Action Ve Menu permits you to make changes to
the current active menu.
Change Butkon Color
Change Text Color
Move up . .
Right-click on any menu group, select
4 Edit Group Move Down & y sroup
Edit Group.
&dd Mew Group
Edit Group
Rermowve Group
5 Menu Tab Menu ‘ Select the Menu tab.
6 Mod|f|e.3r Mo dier Select the Modifier Categories tab.
Categories Categones
After choosing a Modifier Category,
Select KDS Color will light up. Select the
2 Select KDS text color when display on the KDS. This
Color color choice will supersede the color

choice made in the Kitchen Display
setup.
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L& Mod
Use Mod Category: Finally, make sure you check off Use
Category - Mod Category in your KDS settings.

Print Items only when modified

Overview

Label Printers have a new setting that only prints a label when an ordered item has been modified from its
original from. This can be used to correctly mark the non-standard item and place a label on it to properly
identify its special properties.

HungerRush Bar Metrix Setup
STEP IMAGE DESCRIPTION
‘ Log in and click the Config button. From there,
1 > & SOUTCTEN | Laicl Rrintizisd | pavigate to Printers button and then click on the
Label Printers Tab.
Label Printers:

’ Label Printer Select the label printer you wish to apply the setting
to.

Stage Print Only

Print All Labels Upon Update Placing a checkmark next to the ‘Print Modified Items
Header for Deferred Orders Only’ will enable the function on that label printer.

mm e m

Print Modified ltems Only
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Technical Support

For technical support, contact HungerRush 360 Technical Support at 1.877.738.7444 or go to
https://www.hungerrush.com/support.
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