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Introduction to Reporting

Overview
HungerRush provides a comprehensive reporting selection that allows the reviewing of a locations' key

performance indicators. With easy-to-read formats, HungerRush'’s robust amount of reporting selections
will keep you up to date with every day’s need-to-know information. This guide is designed to help users

efficiently utilize and fully understand the reporting options offered.

Daily Performance Report

Daily
Performance
Report (DPR)

A4 0200
Revention, Inc. 247 2980
Sat 030820 - Sat 0308200
Comments:
Daily Sales & Revenue Labor Summary
Total Sales 12658.25 Asst. Manager 307 81 ';E - hﬁ ?%L
adiustments ) 11.39 Bus T6.99 067 062
Coupons (=) 16214 Cashier 5.15 0.05 0.04
Tax () %5 Katchen 20153 o E
Net Sales 11543.20 Mananer 533.89 463 437
Tax (+) 95252 Pizza Maker 131.26 1.14 1.05
Gift Cards(+) a0d Salaried 14286 1.24 1.14
Delivery Fees (+) %.00 Shift Leader ‘300 8.00 80
Delvary Comp (-] 73.20 - -
Cash Receipts (+) 160.00 2216.29 e 1.
Cash Paidouts () Jeroz
Cther Incame (+) 0.00
Total Heceipis 12391.50
©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 1




G» HungerRush

Report Selection continued...

To Access Reporting

Y I I
1 : ) Cogon ’ e r > ~. Navigate to the Reports button through the
eports F 4 Mgmt menu.

Report Selection

lﬂjﬂﬂf_ﬁ'ﬁ Salected Flapon - Dady Summany E“':;-o'l:c.rzgu'.- i E at

ﬁ ! Report Selection

&: Cusiomer [HJI'.}‘?F{I
: @ |

Ergloyealatar SIAT |(2sBIA0KK =
— | = R =
r i CashiAdjustmants End |(02/25/20XX

ey || +rome || Tedme || wiD MTD

¥ Sedes By Order Type Detail

v Acprsiment Summanye

¥ Cagh Deswar Datail

Report

Selection

Screen

Eunciimisar
LALLE T

Cloge day b i
- o (KB [ e
| Cirderstbuditiise Fuusn Package =

ED_ View Report

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 2
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Report Selection continued...

I

3

Customer

Employes/Labor

B

& T Report Selection lists all of the predefined reports
‘;} available in HungerRush. Reports are grouped by
i ‘ Sales type which includes Customer, Employee/Labor,

Cash/Adjustments, Sales and Orders/Audit/Misc.

Ordersfduditiise

Once you select the report group the underlined
nokup Dircler Digtail Report Name represents the Report.

Ol r S ary Wake Tirme

| A,
e
:

oar
I 'L' rl

Deterred Orders

Report Qut-The-Daor Time To view a report:
1 Selection Cycle Time Lirve Thu Time
Hity SalesProduction
Tab Al ;
- e C(Click on the report name
Cimiby Dialrvers Orders
Auc
Calledl Log Mo Sale e Enter the necessary parameters
Bemoned TE s Drwir Audit
Bigmg b
Securty Changes e Select Run Report
Timeclpck Edi
E'n[_- Transachon Audi
Misc
Daity Snapshot ChefTec
View Repor T . View Report Tab shows the last report ran if the
,  ViewReport ) View Report P EPOTE IS .
Tab = report was unclosed. More on this later in the guide.
Dafe
St |z B What is displayed in this area is based on the chosen
R t £nd |g2/25 /2015 e q Q g o
epor report. Typically, displayed in Report Parameters is
-J day + day Today WL MTD . . .
Parameters T the option to manipulate the date range and filters
v Sales By Order Type Detel to streamline the reports.
v Adjustment Summary
w Cash Drawer Detail
- Clicking Run Package will manually run a report
4 Run Package package. Use the pull down menu to select

Fun Fackage your package you want to run.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 3



¢» HungerRush

Report Selection continued...

Fepon Packages

m

.-

. Fun Report .

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 4
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View Reports

Overview
Once a report has been run, the screen will be shifted to the View Report Tab displaying the report with
additional options below.

| ; 1 Reporiing Selected Repart - Daily Summary EREFIDI‘[ Fackages _{;‘:IE Exxit
D)
.O Report Sefechon
E -(__'!. Wigw Repor?

a
Daily Performance Report zesams
11z
Rrevertion, Inc. [ or—
Sat 03M0B/2074 - Sat 03022014
Comments:
Daily Sales & Revenue Labor Surmary
[Total Sale= 12669 25 ant manager orogn tt m;.:} o mo;?_‘
Adjustments (=) 11.39 Bul T & 052
Coupons (-) 162.14 canhler 525 o oo
Convansr 150 ors ard
-?;xoi_s) Fales 123’2%;3 Drlvar 21825 127 113
. —_— Kltahan 2152 23 23
View Het Sales 1543 20 Wanagsr o fr=} i
[Tax (+) QA7 A3 P2z Maker 1% 11 105
Cift Cardg+) 0.00 Salariad 14285 124 144
i Sarvar ] o o3
Repo rt De\!\fery' Fees(x) 96.00 SIITt Leader om om om
Deiivery Compi-) 7320 e T —
(Cazh Receipts(+) 160.00 o
Cash Paidouts (-1 287 02
Screen Other Income sy 000
[Total Receipts 12391 50
Payment Summany Daily Stats Sales By Category
Grass Cash 445138 | Total Orders 462 Guest Count: 544 [catgor: Tolll [-l0E [S1Mst % -
Mip= Faid Outi:) 82531 | cuect Order 161 Ord#: 409 fod e ATz S MERm T
Orats Paid Oue) 5771 | fighest Order 47220 Ord4: 439 e 8 Ime a@m EZm o)
tiet Cash . B weragetiord 3mse PRa 21 MM TR Amo e C
: |vioided Orders o Beer 2 =3 om i=mm 2
Ca=n & Dther . Daeee Sales By Order Type e e MDeie  0m mets
,,,,,, . Sales By Order Type e = mewm OM T 2
it & mim |OrderTupe  Ert Totsl 5p |maaws o man  tass aers 3
e a we.s | Dine In 260 GOSQ.FE BOLID % [Hds & iEss om s 1
e " e | pelivery 97 25019 63 ¥ |PeEl O om m o om0
recit Cards Tots w2409 | Fick Up o ateid da o RERE O OFR 0D T a
D:DD Tale Dut e 1641 448 % [CpernFoc 1 1sm om iem o
Cuslurner Poct g5y | Web-Deliver, 14 48143 406 % [ o om == @m0
Irotal Paymerts 2874 |Phone Fick L 17 39849 510 % bmreses  om om
[Total Receints 1230150 |'eb-Pickup 4 8872 077 % W01 TR imaan 101 hd

Izl Q Zoom 70% Q e -
m _ W Fage 1 of 5 D m Refresh Print Export Cluse Report

I O S

Report

i oy . Clicking on the Report Selection Tab will
Selection {}- ) Report Selaction . i

return you the Report Selection screen.
Tab

View e |
| 7 l Wiew Kenard The View Report Tab displays the ran report
Report Tab ~ s Ak F

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 5
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Feport Packages

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021
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S alesbyOrderT upel21512 |

PDF R

PDF

- I
Ward 8

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 7
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Report Review

Customer Reports
This section will give a brief summary of the available reports in the Customer tab. A complete detailed
breakdown about each available report will be provided in the same order.

1 igm Custormer

2 P=»Customers with Orders

3 F=»Customer Marketing

Customer
4

- 11 ctomer Foints By Mame
Reports

5 p=»Customer Points Byv Earned Points

B p=»Customer Points Redesrmed

T b= Customer Acct Summary

8 F=»Crder Detail By Cust 1D

I O

Customer
lickin mer Reports Tab will expand th
1 Reports # Customar Clicking Custome Repo ts Tab expand the tab
A7) and reveal the available reports.
Tab
The Customers with Orders Report provides a list of
Customers all customers who placed an order within a specified
2 with Custormers with Orders date range. Their contact information, order count,
Orders and the total dollar amount paid are also displayed.
More on this later in this guide.
Custonjer Customer Marketing Cllcklng Customer Marketing v§/|II dlre.ct yo.u to .the
Marketing Marketing section. More on this later in this guide.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 8
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Customer Reports continued...

Customer
4 Points by Customer Points By Marme
Name

Customer

5 sl Customer Points By Eared Points

Earned
Points

Customer
6 Points Customer Points Bedeemed
Redeemed

Customer
7 Acct Customer Acct Summary

Summary

Order
8 Detail By Crder Detail By Cust 1D

Cust ID

©HungerRush2021 | Proprietary & Confidential.

Sorted by customer name, the Customer Points by
Name Report lists the number of menu items points
earned by each customer for a specified date range.
Use this report to identify your frequent customers
and to evaluate the success of your menu item
points program. More on this later in this guide.

Sorted by the number of points, the Customer
Points by Earned Points Report lists the number of
menu item points earned by each customer for a
specified date range. Use this report to identify your
frequent customers and to evaluate the success of
your points program. More on this later in this
guide.

The Customer Points Redeemed Report lists the
number of menu item points redeemed by
customers, as well as the associated order number,
item, points, and dollar value. Use this report to
identify your frequent customers and to evaluate
the success of your points program. More on this
later in this guide.

The Customer Account Summary Report provides a
list of customer accounts, listing the company name,
contact name, balance, available credit, and credit
limit for each account. More on this later in this
guide.

The Order Detail by Customer ID Report provides a
list of all orders for a specified date ranges, sorted
by Customer ID number. For each order, the report
includes the date and time, customer ID, order
taker, table number, order type, customer contact
information, items ordered, and payment details.
Use this report to identify trends in customer
purchases, and to extend offers tailored to your
most loyal customers. More on this later in this
guide.

Updated September 13, 2021 9
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Customers with Orders
The Customers with Orders Report provides a list of all customers who placed an order within a specified
date range. Their contact information, order count, and the total dollar amount paid are also shown.

Customer
With
Orders
Reports
Parameters

Customer
With
Orders
Reports

REVENnTION

Eirfit Haime:

CHMARLES AR
MAETH 23]
ANCY LLSHER

Late
Start | 11/30 /20X ~|
End |02/28/20XX
-1 day +1 day Today 1470 AT
05200
Customers with Orders 5-a7 2
iy Place
sl D 2000 . Wt 02 S0

Lo it Addees City Hale Ty Firsd Lagd  Cml i
THE ChAKES 142118 TOWNSHIRE [F HOLESTOM T™® TrorT 2815561852 INSAM2  2ASGM2 a 0o

LOFTS AT BRIAR FOREN I302 BRIAR FOREST DR 4365 HOUSTON
RESIDENCE MM 1150 ELDRIDGE PARFWAY H0 HOLESTON

LB S
LE S

BI2-A84 B FIA00G ] M2 Bh
212225555 1QUZ20006 2 AM2 30

500 50
580 .43

To generate the Customers with Orders Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Great report to view reoccurring customers’, ordering frequency and habits.

©HungerRush2021 | Proprietary & Confidential.

Updated September 13, 2021
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Customer Marketing

-
@DQuenes Campalgns g)lnoreaseSales k; iDashboard drConﬂg @ Exit

Mew Customers

Lazy Customers =

Customer
Marketing & Customers That
‘_:l Fequire Offers
Customer

Special Dates

Increasing
Customers

Decreasing
Customers

Parameters
User-Defined Date Ranhge % WLoecation Info £
Queries Losation Type All v
From|12/13/20XX - - Order Type
Residential r Aot -
To |01/12/20XX - [ Business [~ school Order Amt All I0.00
All Customers [ Hatel Ordercnt | Al -~ IO
| supays || sspays || eupays | [ Only Unique Addresses [ esieorders. | 0 minutes

Zip c°desl‘q" :[Sde'j [ Has not ordered during specified time
: Zoneslﬂﬂ' Select
SetEOEticn2 [ Astive customers who haw
C 300ays a50ays 60 Days Grids|ﬂ-" Select ardered within: 90 Days -
T MTD T ¥TD ' Hone
|— Mewr Customers
Items Ordered # MItems Not Ordered « M Ad)Cpn ®
o > [ .
Menu Group All Menhu Group All Has nat used coupon
(o Always used coupon.
Menu item|All T Menu Item|All T
# Used the following:
size|All T size| Al T Ighore Coupens -
Style|All T Style|All T Walidation Code
|an -
[ Has a complaint. Query Name
[ Has a special day. | |
[ - @ Faun
T & - B &
[ Has email address. h_ Delete "’ \ Save
. Rewards Query IE'? Cluerny
[ Mo email address. [ Member
[ Has Cust ID
(Z% Results
<] mailing

The HungerRush Marketing module allows you to run a query, generate marketing materials, and send
promotions and special offers to a select group of customers. The marketing module includes the following
pre-defined queries: Lazy Customers, Customers that Require Offers, Customer Special Dates, and
Increasing or Decreasing Customers. Alternatively, you can create your own queries to target specific
groups of customers. View a list of every house within a particular zip code that’s ordered an entree but
never ordered an appetizer. You can also compose a list of every customer with an email address who also
has a birthday next month. The extensive criteria included in the marketing module allow you to target any
group of customers and generate and send promotional materials, all from within your HungerRush system.
Customer Marketing can also be accessed by going to Mgmt and selecting the Marketing button.

©HungerRush2021 | Proprietary & Confidential.

Updated September 13, 2021
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Customer Points by Name

Sorted by customer name, the Customer Points by Name Report lists the number of menu items points

earned by each customer for a specified date range. Use this report to identify your frequent customers
and to evaluate the success of your menu item points program.

{iate
Customer
Start | 11/30/20xX <)
Points By
Name End |g2/28/20x%  ~|
Parameters
| -igay || +igay || Today || WID || MTD |
i 1104200
Customer Customer Points £:47 240m
Wed 11120205 - Fri 11712/ 200
Points By
Name Name Ehone Points Earned During Selected Period Current Total
CAMPBELL, WESLEY 6 s
PATTON, FRANK 713-654.6459 Ir 4
FIERCE IACOE 813654 BOSE 3 3

To generate the Customer Points by Name Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Only useful if you’re utilizing the HungerRush’s point system. Track your customer’s involvement
with your rewards program.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 12
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Customer Points by Earned Points

Sorted by the number of points, the Customer Points by Earned Points Report lists the number of menu
item points earned by each customer for a specified date range. Use this report to identify your frequent
customers and to evaluate the success of your points program.

Customer Date
Points By Start | 11/30/20xX <
Earned
Points End |02/28/20XX 7
Parameters
-} day +1 day Today lATE AdTED
. 10208
Customer Customer Points 247 298N
Wed 1111212050 - Fri 11/1 2720
Points By
Ear_ned Name Phone Points Earned During Selected Period Current Total
Points CAMPBELL, WESLEY 713.654.6489 26 15
SPRIGGS, SAM GOSE 18 7
Report PATTON, FRANK 15 4
WILLIAMS, ALEXIS 12 -

To generate the Customer Points by Earned Points Report, select the desired start and end dates or choose
from the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your
default Windows printer, click the Print button. To view the report within your HungerRush system, click
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Only useful if you’re utilizing the HungerRush’s point system. Track your most active customer’s
involvement with your rewards program.
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Customer Points Redeemed

The Customer Points Redeemed Report lists the number of menu item points redeemed by a customer, as
well as the associated order number, item, points, and dollar value. Use this report to identify your
frequent customers and to evaluate the success of your points program.

{iafe
Customer
Start | 11/30 720X ~|
Points
Redeemed End |02/28/20XX  ~
Parameters T
-} day +1 day Today lATE AdTED
‘ 1 020
Customer Points Redeemed .47 295N
Wed 111272055 -Fri11/1 220X
Customer CAMPBELL, WESLEY
. 713 Bizdate Order 8 Item Paoints Value
Points 45302010 11 Meat Lasagna 10 10.99
Redeemed
PATTON, FRANK
Report 7,3, Bzdate  Orgers ttem Points  Value
47302010 12 Buffale Ckn Hero 10 7.88
RYAN, CHRISTI
713 Order & ltem Points
4232010 10 2 Cheese Slice n Drin 10 4498

To generate the Customer Points Redeemed Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e  Only useful if you’re utilizing the HungerRush’s point system. Track your customers’ redemption
habits sorting them by the most active customer.
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Customer Acct Summary

The Customer Account Summary Report provides a list of customer accounts, listing the company name,
contact name, balance, available credit, and credit limit for each account.

Customer Account Summary Al l=s

27 2edinhd
Fri 11/12200%

Customer )

Acct # Company MName Balance g
Acct 10003 GRACE CHAPEL 80 68 91932 100000
Summa 10004 RYAMS TAX SERVICE 88 99 a11 01 1000.00
ry 10005 CAMPBELLS ENGINEERING 466 24 53376 100000
Report 10006 EDIATRIC HEALTH CARE ALLIAMCE 236 65 76335 100000
10007 ASE BUILDING Ta0 86 614 1000.00
10008 SPRIGGS DENTAL 35, SAM 91945 3052 100000
10009 EM, EDWARD 77339 22661 100000
10010 MOSAIC COMNSTRUCTION WILLIAMS, ALEXIS 981 30 1870 100000

T

4337 59

No criteria selection is required for the Customer Account Summary. To print the report to your default
Windows printer, click the Print button. To export the data to Excel, Word, or a PDF file, click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Useful for account users to see customers and their outstanding balances.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 15
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Order Detail By Cust ID

The Order Detail by Customer ID Report provides a list of all orders for a specified date ranges, sorted by
Customer ID number. For each order, the report includes the date and time, customer ID, order taker, table
number, order type, customer contact information, items ordered, and payment details. Use this report to
recognize trends in customer purchases, and to extend offers tailored to your most loyal customers.

Order
Detail By
Cust ID
Parameters

Order
Detail By
Cust ID
Reports

fafe

Start | 11/30 /20X ~|

End |02/25/20xX |

| igay || +igay || Today || WID || MTD |

Reporf Opiions
Order Types | AN v
Lustormer 10
Paviment Type | A v

Order Detail By Customer ID

My Place
Fri 111520 - Fri 1115720

Custorner ID: 123963 LISA LAMBERT
Date: 1101 520%K Taken By: Aska Patte Customer: BLUE MOON DESIGM
Order Number: 32 Table: LISALAMBERT
Order Type: Pick Up G777 CRESENT PLAZA
Order Time: 1224 PM HOUSTOMN, TXTT079
281-493.9777
1 Ravioli Alfredo + Salad 9,50
edradressing
1 Fountain Drink 2.25
Subtotal 11.75
Delhery Fee .00
Tax 0.97
Tip .00
Total 1272
Paymemts
12:35 PM CreditCard Visa 12.72 Jahn Phillips
Updated September 13, 2021 16
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Order Detail by Customer ID continued...

To generate the Order Detail by Customer ID Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired order type, or select All to run the report for all order types

e |[f desired, enter a Customer ID

e Select the desired payment type, or select All to run the report for all payment types

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Customers with ID’s assigned to their profiles can have their orders shown in full detail.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 18
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Employee/Labor Reports

This section will give a brief summary of the reports in the Employee/Labor. Subsequently, each report is
explained in extensive detail in the same order.

2 ¥ mployves Detail Phone List s—1 G
3 peMotes hdail 7
4 p———b[river Petformance

S PDriver Dispatch Surmmary

Employee/ 8 p——>Fayoll Detail
Labor 9 b Payrall Summary
Reports 10 p—>Fayroll By Labor Tvpe

11 PSched ws. Act By Labor Type

12 Jp- Houtly Labor By Labor Type
13 p»-Payroll Export

14 p————p|n-Store Hours

16 = Server Credit Card Tips
16— Turn Time

17 b=>'veekly Schedule

I

Employee/
1 Labor @ EmployeaiLabor Clicking Emplqyee/Labor Reports Tab will expand the tab and
reveal the available reports.
Tab
S The Employee Detail Report provides a list of employees by
2 "I;I:tc;\illee Emploves Detail status (Active, Inactive, or All), and includes each employee's

contact information, pay rate, hire date, and more.
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Employee/Labor Reports continued...

10

11

12

Driver
Performance

Driver
Dispatch
Summary

Phone List

Mail

Payroll Detail

Payroll
Summary

Payroll By
Labor Type

Sched vs. Act
By Labor

Type

Hourly Labor
By Labor

Type

Oriver Fedormance

Driver Dispatch Summary

Phone List

bl &l

Fayroll Detail

Eayroll Summary

FPayroll By Labor Type

Schedws. Act By Labor Type

Hourly Labor By Labor Type

©HungerRush2021 | Proprietary & Confidential.

The Driver Performance Report provides a driver
performance summary for a specified date range and
includes total order amount, order count, number of
dispatches, average orders per dispatch, average minutes per
dispatch, driver compensation total, and late orders. Use this
report to monitor your drivers’ job performance, and to
patterns of late orders.

A report created with additional information gained from
new mapping software. Takes into account estimated drive
times, mileages and compares then the actual timestamps.

The Phone List Report provides a list of employee names and
phone numbers.

Tracks messages that were sent or received form employees
and displays their read times too.

The Payroll Detail Report provides a detailed breakdown of
each employee's hours, rate, tips, miles and sales for a
specified date range. Use this report to view your labor
expenses sorted by employee.

The Payroll Summary Report provides a summary view of
hours, rate, gross pay, reported tips, and comps by employee
for a specified date range. Use this report to view a quick
snapshot of labor expenses for a specified date range.

The Payroll by Labor Type Report provides a week-by-week
breakdown by labor type for regular and overtime hours
worked. Tips, employee ID, pay rate, and employee name for
a specified date range are also shown. Use this report to view
your labor expenses by labor type for all employees.

The Scheduled vs. Actual Labor Type provides a daily
comparison between each employee’s scheduled hours and
their actual hours worked. Use this report to determine if the
schedule is meeting volume needs and if the manager is
effectively monitoring labor costs.

The Hourly Labor by Labor Type Report provides an hour by
hour view by labor type of total labor costs for a specified
date range. Use this report to determine your labor costs for
each hour of the day.
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Employee/Labor Reports continued...

P Il

13 g Fayroll Export
Export

14 el In-Store Hours
Hours

Server Credit

15 Servser Credit Card Tips
Card Tips
16 Turn Time Tutn Time
Weekly
YWeelkly Schedul
17 Schedule =

©HungerRush2021 | Proprietary & Confidential.

Payroll Export is used to set up the Accountants World, ADP,
Advantage, Gevity QuickBooks, PCS, or QuickBooks payroll
export feature. Data can then be exported and sent to your
payroll processing system.

The In-Store Hours Report provides a list by employee of in-
store hours and on-road hours for a specified date range. In-
Store Hours should be used to view a snapshot of each
employee’s in-store and on-road hour’s comparison. In some
States, this report can also help owners decrease business
insurance expenses, which is more expensive for employees
who deliver. HungerRush also accommodates paying a more
adequate wage for On-Road time due to the fact it is a tipped
labor type.

The Server Credit Card Tips Report should be utilized when
you’re validating the tip declaration for your servers. This
report provides the credit card sales, tips, and tip percentage
by employee for a specified date range. Use this report to
check if the service is up to standards. For example, one of
your servers has a 15% tip average. Typically, an 18% tip
average is considered good service in a full service restaurant.
For a delivery driver, 14-15% would be considered good
service. Choose a benchmark percentage for service based on
your order types and then utilize the data on the Server
Credit Card Tip Report to grade your employees’
performance.

The Turn Time Report shows you Server statistics and table
turn times. This report does not appear on all systems. If the
location does not provide a service type that requires a table
number, the report will not appear. This report should be
used to compare server table turn times and tip %.

Weekly Schedule pulls from Scheduling and displays the
schedule by scheduled hours to be worked in a day and then
displayed in a work week format.
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Employee Detail Report
The Employee Detail Report provides a list of employees by status (Active, Inactive, or All), and includes
each employee's contact information, pay rate, hire date, and more.

Employee
Detail Reporf Opfions
Report Achive T
Emplovesas
Parameters
Employee Detail Report Py
Ky Place
Employee
P y £HM 4 Mar Status
Detail Horre Pisome: Federak 0
3411 Walnutbend In Cell Phone: B32-832-B832 Stater 0
Report Houslon, TATT742 Hire Date; 1001712012
Lalwr Type Rate
Diervar i
ALEXANDER, MALRIC) Hor .
Horrg Pl Federak 0
7205 Hayes R #48 Cell Phone: 281-832-2832 Stater 0
Houston, TETTITT Hire Date: 372472011
Labar Tvne Rale
Line Conk i

To generate the Employee Detail Report, select Active, Inactive, or All. To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Quick summary of current and past staff.
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Notes

The Notes Report provides a list of all notes for a specified employee. It’s ideal for tracking employee
human resource notes like stellar performances, issues, and more.

fate
Start | 11/30 /20X ~|
End |02/28/20XX ¥
Note
Pl tday || +1gay || Toda || WD MTD
Repori Oplions
Employee | Al v
R
4052970
Employee Notes
Notes Date By Note
BEEME, VICTORIA
10122020000 S39:40 AM JOSEFH BRENNAMN Went above and beyond the call of
duty on 10022/ by covering bwo jobs
dunrng her Shift
TIS206K 81940 PM JOSEPH BRENNAN Customer complained about senace

on 1115 complimentary §20 gift
card was given to customer

To generate the Employee Note Report, select the date range and employee. To print the report to your
default Windows printer, click the Print button. To view the report within your HungerRush system, click
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click

Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Track employees’ behavioral patterns.
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Driver Performance

The Driver Performance Report provides a driver performance summary for a specified date range, and
includes total order amount, order count, number of dispatches, average orders per dispatch, average
minutes per dispatch, driver compensation total, and late orders. Use this report to monitor your drivers’
job performance, and to patterns of late orders.

Latfe
Driver Start | 11/30/20XX  ~|
Performance
-
Parameters End | 02/28/20XX N
=i day +I day Today 47 AT
12272000
Driver Performance TG
My Placed
Mon 030920 . Mon 0309200
Driver
Ay Orders Per Avg Min Per
Performance Total§  Order Cot_ & Dispatches  Dispatch Dispaich  Comp.  Late OTD Avg
HAYNES, SEAN § 5155 1 1 1.00 0.00 $100 0 137
Report
MERIDA, MELSAR § 73850 13 12 1.08 1808 $780 3 BN
RAWALJ, MAHENDRA § 149 57 7 B 1.17 1BE3  $420 : 2067
RIVERA, RUBY § 2376 1 | 1.00 WE00  $0B0 O 6.70

Driver Performance Report Enhancement

“Out the Door Average” is a new column that has been added to the Driver Performance Report.

To generate the Driver Performance Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows
printer, click the Print button. To view the report within your HungerRush system, click the Run Report
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to
the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Get a understanding of drivers’ performance averages .With the bar set, lower performing and
outstanding employees can be also be singled out

©HungerRush2021 | Proprietary & Confidential.
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Driver Dispatch Summary

A report created with additional information gained from new mapping software. This report also takes
into account of estimated drive times, mileages and compares then the actual timestamps.

fiafe
Driver
Dispatch Start | 11/30/20x% =
Summa
R End |02/28/20XX ¥
Parameters
-1 day +} day Today 47 AT
148720000
Driver Dispatch Summary Frsa
My Place-001
Driver Wed 02001200 - Tue 020281200
Dispatch
Avg Orders Pai Calculated Actual
Summary OrderCnt  # Dispatches  Dispatch  Late Late% Mileage  Time Time CHiff
DRIVER, DAISY 4 ] 200 4 100% 5337 9127 20600  Bi4.73
DRIVER, DANNY 2 ' 2.00 2 100% 1168 3103 oo -31.03
REYMA, MICHAEL ' ' 1.00 1 100% 000 0.0 100000 1,0000

To generate the Driver Dispatch Summary Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Get a understanding of drivers’ performance averages .With the bar set, lower performing and

outstanding employees can be also be singled out
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Employee Phone List

The Phone List Report provides a list of employee names and phone numbers. No criteria selection is

required for the Employee Phone List. To print the report to your default Windows printer, click the Print

button. To export the data to Excel, Word, or a PDF file, click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Employee Phone List

MM 220%K
845 334N

Employee

Phone List
Name Home Phone Cell Phone
ADKINS, MATALIE 281-456-1201 713-394-T076
ALEXAMNDER, ALYSSA 281-456-1245 T13-394-7037
BEAMER, MATT 281-456-1293 713-394-7062
BEENE, VICTORIA 281-456-1297 713-394-7093
BRENMNAN. JOSEPH 281-456-1293 713-394-7020

To generate the Employee Phone List, just select the report and press run. To print the report to your

default Windows printer, click the Print button. To view the report within your HungerRush system, click
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Easy to print contact list

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021
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Mail

Tracks messages that were sent or received form employees and displays their read times too.

fiafe
Start | 71/30/20XX =
End |02/28/20XX  ~
Mail -
Parameters -1 day +I day Today e AT
Report Oplions
Empioveess | Active v
From FOS, Revention
Mail To training, training
Sent Date Tuesday, March 01, 2084 12:52 PM Fead Date  Tuesday, March 01, 204X 2:52 FM
Report Subject 86 KJ Chard
|BB K.J Chanrdannay I

To generate the Mail Report, select the desired employee from the dropdown menu, or choose All to run
the report for all employees. To print the report to your default Windows printer, click the Print button. To
view the report within your HungerRush system, click the Run Report button.

Optimal Usage

e Track past history of messages sent and check their date that it was read
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Payroll Detail

The Payroll Detail Report provides a detailed breakdown of each employee's hours, rate, tips, miles, and
sales for a specified date range. Use this report to view your labor expenses by employee.

Date Report Oplions
Stat | 12/17/205% = ¥ Show Fay Info
Parameters -1 gy +] cfay Today WD MTD Sorf By Emp &
¥ Display In/Out times in miltary forrmet Employee Alf N
Exclude Dniver Tips
1270
Payroll Report e
My Place
Sun 03/01/505%-5at 05/14,/20X%
By Tl Ot T i Labeor Type HegMrs OT Mrs  Rete AWl Comp Grat Tips  CC Tips  THTips  Sales %Tips  Méss
Payroll Detail 3
E OROLD0E 100 QRIS 2000 B g e QUi 00 $1Z00  J0B00 OO0 ileil 0.0 [l Lilei) Qi D00 a
E QL0 DG QUG 00 Blgsid g v [ 000 $IZ00  0B00 Q00 000 0.0C (1] Lolee) (el e e ) Q
Report I COOE0HE 080 OOQUI0NS 30 ManageHn 220 180 $1200 000 0.0 000 0.0 000 000 oo 000 =]
| CODE0HE. 1160 OOUOSUS0NS 200 ManageHn 000 200 $1200 18200 (=K 000 2350 i0.0C 23 0 oo 000 [=]
ik 1 a0 155450 BEE1.00 DD L ZLER aon 2150 0oE LB
E [meni Tral el OOB0S r00 HanagsHe &00 000 §1200 B0 .00 0.0 0 00 0.0 0O Liles] LHE pln e, ) [u]
Wik 7 500 Rl §0.00 0G0 X [LE ] oo [ (LR
Tartal 00 155050 e pan oo FRA0 a.on 250 0.nn 0y
LFER I 4500 18548
4500 55450
JALE.JANDD, EHCH
il
COROA0 S 12411 OO0 21 Fixra Peg ["E. ] 000 & 0 [ 1R-r] 00 [1 1= ] 0.0 [1]= = [1 )= ] QoL 000w 1]

Payroll Detail Report Enhancement

“Grat” is a new column that has been added to the Payroll Detail Report. It is now also possible to organize

the Report by Employee number.

To generate the Payroll Detail Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Show Pay Information
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e  Exclude Driver Tips
e Sort By Employee Number
e Show Employee Social Security Number

e Choose All employees, or select a particular employee

Payroll Summary continued...

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Recommended report when gathering information for payroll
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Payroll Summary

The Payroll Summary Report provides a summary view of hours, rate, gross pay, reported tips, and comps
by employee for a specified date range. Use this report to view a quick snapshot of labor expenses for a
specified date range.

Date Report Opfions
Start | 12/17/20%% = v Show Fay infe
Payroll End |12/18/20xX% = Show Emp. 5SS #
Summary ) : :
Parameters oy || +iday || Today || WID MTD Sort By Emp #
v Displey InfOut imes in military format Employes Al =
Exgilude Oniver Tips
125272000
Payroll Summary Report i
kv Place
Sun D3/01/208X- Sat 0314:20%%
Payroll A, NICK
Emipi:
Summary e Wanager-in 45,00 4.50 12.00 1.00 23.50 0.00
Report 4500  4.50 1.00 23.50 0.00
A, MAURICIO
Emp#:
Pizza Prap go.o0 _ 0.00 8.50 1.00 £.00 0.50
80.00  0.00 1.00 B.00 060
B, BRETT
Emp#:
* Azst Manager 5,349 0.00 8.50 0.00 0.00 0.00
539  0.00 0.00 0.00 0.00

Payroll Summary Report Enhancement

“Miles” is a new column that has been added to the Payroll Summary Report. It is now also possible to
organize the Report by Employee number.

To generate the Payroll Summary Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Show Pay Information
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e Show Employee Social Security Number

e Sort By Employee Number

e Choose All employees, or select a particular employee

©HungerRush2021 | Proprietary & Confidential.
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Payroll Summary continued...

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Use this report to quickly assess payroll discrepancies. Find employees with odd time totals and
then use the Detailed Employee Report to take a closer look.
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Payroll by Labor Type

The Payroll by Labor Type Report provides a week-by-week breakdown by labor type for regular and

overtime hours worked, as well as tips, employee ID, pay rate, and employee name for a specified date

range. Use this report to view your labor expenses by labor type for all employees.

Report Oplions

Payroll By
Labor Type
Parameters

Payroll By
Labor Type
Report

Payroll by Labor Type Enhancement

Date

| -1 day

Stat | 12/17/20X% =
End |12/18/20%% =

vl day || Today || wiD

v Displey InfOut irmes in military format

Payroll by Labor Type

MTD |

¥ Show Fay infe
Show Emp. S5 #

Sort By Emp &

My Place
Sun 03012000X. Sat 03M1420XX

Employee | AW
Exclude Dniver Tips

1227200
J0824PM

Regular Hrs | [ Ovwertime Hrs |
" Empoyes D Mams Bate  WE1 Wk2Z Total Wh1 WkZ2 Total Tips
Asst. Manager
8, BRETT 000 000 53% 539 Q0 000 000 0.00
MARTIN, TIFFANY 1000 000 587 597 000 000 009 0.00
BE-TTTT STRADER, CHRIS 10.00 712 8850 1582 000 000 000 .00
TAZ 18B6 2688 000 o000 000 0.00
BARTEMDER, BRAD 725 000 4000 4000 000 58627 96327 0.00
000 4000 4000 0.00 5BE2T 5BEZT 0.00
Busser
MERILA, MELSAR 1} Al 0l 40000 g0l 3516 1592 5108 o.oo
4000 4000 BO.OD 3516 15852 5108 0.00

It is now possible to organize the “Payroll by Labor Type” by Employee number.

To generate the Payroll by Labor Type Report, select the desired start and end dates or choose from the

pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).
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Payroll by Labor Type continued...

Choose from the report options:
e Show Pay Information
e Show Employee Social Security Number
e Sort By Employee Number

e Choose All employees, or select a particular employee

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Utilize this report to see how each labor type is contributing to your total labor cost.
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Scheduled vs. Actual Labor

The Scheduled vs. Actual Labor provides a daily comparison between each employee’s scheduled hours and
their actual hours worked. Use this report to determine if the schedule is meeting volume needs and if the
manager is effectively monitoring labor costs.

Dafe
Scheduled vs. Stard | FRA90 /20y j
Actual Labor
Parameters £nd | 02728 /20X X j
| iday || +iday || Todw || WTD || MTD |
Scheduled vs. Actual Labor ot
My Place
Sun 03/01/20XX- Sat 03/14720XX
T ScheduledHrs,  Actualbrs,  Difference Varl% Sched Cost Act Cost Diff.Cost Var%
Scheduled vs. MERDA, MELSAR 000 so7 507 10 00 000 3g03 2803 100 00
Actual Labor = Tetsl Busser 0.00 507 507 100,00 000 03 303 10000
RIVERA, RLBY 1l 3 O3 8483 100 D0 ul 7367 TA6T 1010 00
Report VAR, PATIA B dl 407 100 00 0 951 51 100 00
Total Cashier 0.00 13.00 1300 100,00 0.00 10318 10318 100,00
GRALDOD ROSA 0.00 05 305 100 00 000 211 X1 100,00
FERES LLES 0 650 BE 1 (11 i AT 13 47 1% 100
Total DhshWasher o.00 955 9565 00,00 0.00 69,24 6924 10000
Busser
MERIDA, MELSAR a0 0o 40000 80.00 Fa.0e 15592 5109 0.00

4000 4000 BOOO 516 1582 S51.08 000

Scheduled vs. Actual Labor Report Enhancement

A new section has been added to the Report that tracks and displays what was scheduled. This way, an
operator can easily compare the difference e if any.

To generate the Scheduled vs. Actual Labor Report select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Quickly understand the variance between what was scheduled versus what was worked
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Hourly Labor By Labor Type
The Hourly Labor by Labor Type Report provides an hour by hour view by labor type of total labor costs for
a specified date range. Use this report to determine your labor costs for each hour of the day.

Date
Hourly Labor
ol Start | 11/30/20XX <
Type
End |02/28/20XX =
Parameters
-} day +1 day Today 4TE) ATE)
Hourly Labor By Labor Type ’2‘;1‘-‘:;3;‘3
My Place
Sun 0301206 Sat 0314:20%%
Dish Warsher Driver Line Cook | Pizza Maker Prep Toatal
G:00 AM 0.00 000 0.00 0,00 000 0.Jon
$0.00 §0.00 5 0.00 $0.00 5 0.00 § 0.00
T00AM | 000 0.00 0.00 .00 .00 .00
$0.00 $0.00 §0.00 $0.00 §0.00 §0.00
BOAM | 000 0.00 0.00 000 000 000
§ 0.00 $0.00 § 0.00 $0.00 $0.00 5 0.00
00 AR 0.32 052 177 0,00 000 2061
Hourly Labor §232 § 4.16 $17.16 $0.00 5000 | $2369
10:00 A 1.00 100 2.00 .00 040 %40
ek Lelals W $725 $800 $1975 $0.00 $290 | $3790
Type Report to0 AM| .00 1.00 200 D00 100 500
5725 $8.00 $1975 $0.00 5725 | $4225
A2:00 PrA 1.00 1.00 2.00 0,00 1.00 .00
$735 § 800 $1975 $0.00 5725 | $4225
1:00 PM 1.00 100 2.00 .00 100 500
§75 FE.00 F19.75 §0.00 §7.25 %4225
2:00 PM 020 003 200 000 003 .76
$145 $0.24 $1975 $0.00 5022 | $21%66
3:00 PM 0.00 000 200 000 000 Zio0
$0.00 $0.00 $1975 $0.00 5000 | $19.75
300 PM 0.00 058 200 .00 000 258
§ 000 F 464 F18.75 F 000 S0.00 %2439
5:00 PM 0.00 232 200 055 043 5.0
£ 000 §17.57 $1a75 £330 $312 | sa4s84

To generate the Hourly Labor by Labor Type Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Use to figure out where the bulk of your labor cost is coming from.
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Payroll Export
Payroll Export is used to set up the Accountants World, ADP, Advantage, Gevity QuickBooks, PCS, or
QuickBooks payroll export feature. Data can then be exported and sent to your payroll processing system.

Dafe Reporf Opfions
Payroll Start |02/25/20X% ¥ Empioyse | A1 .
Export End b?)’l.g.;)'.?ﬂxx it fwsﬁ- :"T;-FE Ang -
Parameters y ;

-Iday || +ldey || Todme || WTD MTD

Business Info

General” | Fayroll Export | Bank Info | Hot Sched | Funchh | InventaryInteg | Drive-Thru | Honeycomb |

Diefault |ADP @

Advantage ADF

LDC#IDDDD Loc#l
Client # |'3DDD Client # |

Payroll ~Quickbooks ~Gavity

Export Payroll fem |Hourly Custaomer # W

(~Accountants Waorld
Firml Firrm Code I
Companvl Client Code I

Revention ID

I W save J < Exit J

To configure your system to export payroll data:

O O I
_11 ﬂ Business A a "
E—[Ee__f 'Conlfig Infe Navigate to Business Info from the config menu.

From the available tabs select the Payroll Export
Tab.

1 Business Info

Payroll

P Il Expart
Export Tab Lo DXRD [
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Advaniage

Gewly

PCE

Guickbooks
Accouniants Word

Clignt # |0000

Cluickbooks
{ FPawraoll tem |HUUV|3"
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Employee/Labor Reports continued...

To export payroll data

1 Reports Navigate to Reports from the Mgmt menu.
Employee Click the Employee/Labor Tab to expand and
2 7 Employee/Labar disolav th ilabl ts and t
/Labor Tab isplay the available reports and exports.
3 S Fayroll Export Select Payroll Export from the provided selection.
Export
Date
Stat |02/25/206X T Select the desired start and end dates or choose
4 Date Rage End |ges5/20%% from the pre-selected date choices (-1 day, +1
day, Today, WTD, or MTD).
-tday || +Tday || Today || W7D MTD
Report Options
L AP . Choose All employees, or select a particular
5 Options Export Type
Emplovee employee
A2 Empiovee | Al T
Report Options
Report
6 Options Export Type | ADF "| Select the Export Type.
Export Type Employes | Al -
Payroll Payrall .
7 Click the Payroll Export button.
Export @ Export y P
Savein [ Deskeon B s =
. S “‘: & To save the file, navigate to the desired folder
8 Save File Ay e ! 5

location and select save

Save

Ll L«
L|:IL ) A

Cancel
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In-Store Hours

The In-Store Hours Report provides a list by employee of in-store hours and on-road hours for a specified
date range. In-Store Hours should be used to view a snapshot of each employee’s in-store and on-road
hour’s comparison. In some States, this report can also help owners decrease business insurance expenses,
which is more expensive for employees who deliver.

Latfe
In-Store Start | 11/30/206% =
Hours
-
Parameters End | 02/28/20XX i
=i day +I day Today 47 AT
11 1QE0K
Employee In-Store Hours 116290
Ky Place
Sun 030120X%. Sat 03M4200%
In-Store Hours On-Road Hours
Alejandro,Mauricio
Line Cook 1243 0.00
1243 D.00
DANGON,VALENTIN
In-Store ' Cirivzr 1.62 255
Hours 1.62 255
Gonzalez,Walter
Diriver 1,86 3.07
Report 1.86 o7
Herminio, Vasguez
Dish Washer 4.60 0.00
4.60 D.00
Hilda,Portillo
DishWWasher 508 000
5.08 0.00
Lang,Jahn
Doriver 3.97 0.00
397 0.00
Lopez,Pablo
Line Cook 12.33 0.00
12,33 D.00

To generate the In-Store Hours Report, select the desired start and end dates. To print the report to your
default Windows printer, click the Print button. To view the report within your HungerRush system, click
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click

Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Check how often non-driving labor types are spending on the road
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Server Credit Card Tips

The Server Credit Card Tips Report should be utilized when you are trying to validate the tip declaration for
your servers, and provides the credit card sales, tips, and tip percentage by employee for a specified date
range. Use this report to confirm that your location’s service is up to standards. For example, one of your
servers has a 15% tip average. Typically, an 18% tip average is considered good service in a full service
restaurant. For a delivery driver, 14-15% would be considered good service. Choose a benchmark
percentage for service based on your order types, and then utilize the data on the Server Credit Card Tip
Report to grade your employees’ performance.

Date
Server Credit Starf | 11490 /20%% j
Card Tips
Parameters £nd | 02728 /20XX i
-} day +1 Jay Today 7L ATE
. - 110
Server Credit Card Tip Report 234228M
Ky Place
Server Credit Sun 0301/2000X. Sat 031420X%
Card Tips
Report Server Name CC Sales Tips CC Tip %
R, Chad 20119 4274 21.24
H, Clitton 7EG.7E 80,22 10.42
K, Rob 584.82 111.41 19.05
§1,555.77 §234.37 15.06

To generate the Server Credit Card Tips Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate sale to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Quickly compare Server labor types and their credit card tips
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Turn Time

The Turn Time Report shows you Server statistics and table turn times. This report does not appear on all
systems. If the location does not provide a service type that requires a table number, the report will not
appear. This report should be used to compare server table turn times and tip %.

Late
Turn Time Start | 11/30/20XX  ~|
Parameters £ |§2f2§;’2§){){ j

| iday || +iday || Todw || WTD || MTD |

111 B0
Turn Time Report Faazem
kv Place
. Sun 0301200X. Sat 031420XX
Turn Time
Report Tahles Tickeis Avyg Turm Time” Min™ Max™ Amt Tips Tips %
H, Clifton 12 22 =z} 12 181 BX8.59 B0  12.76%
K, Rob g8 a8 A7 1 97 B611.48 11.41 18.22%
R, Chad ] 5 a7 33 115 2019 4274 21.24%

* A Tirmes in e,

To generate the Turn Time Report, select the desired start and end dates or choose from the pre-selected
date. To print the report to your default Windows printer, click the Print button. To view the report within
your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click
Run Report, and then click Export. Navigate sale to the desired location, select the file type, enter a file
name, and click the Save button.

Optimal Usage

e Deeper look at your Service team and how your workers are utilizing the dining room
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Weekly Schedule

Weekly Schedule pulls from Scheduling and displays the schedule by scheduled hours to be worked in a day
and then displayed in a work week format.

Weekly {iafe
Schedule Week
Start | 02S23520%0 v | rwe 7 ik
Parameters
Weekly Schedule 111 G0a0K
2342500
[Rengaaition, .
Sun OF00F00 - St (A5 E00K
Sun OI00R000%  Mon IE0A008 Tue 001100008 Wied DIA220008  Tho 03130000 Fri0Om4mmon  Set 0315000
Weekly Bz OFF OFF OFF OFF CFF Buig
11 D0AR-1 TO0FH T 0041 2 (A
Schedule Weokly Scheduled. 300 Hous 1200 Hours -1500
BLVARES, MOSE LLIS ook Foza Makgr Piza Maker Fioza Makar OFF Pizza Makar QFF

1E00AMAGONPH  S00METTOPM  £00PM-1L00PM  9:008-1115PM FO0AM-1 2004M

Weekly Scheduled . 315 Houss 1200 Hours 14100 Hours 7:00 Hiours14:15 Hours-900

HIOUISLEY, BOMTAE Cromes OFF OFF OFF OFF Cwmar Cremi

. 0AN 5 (0P TOMAM-S00PM  SO0AM-5 00PM

Witeekhy Schiduled - 2200 Hours §:00 Hours 200 Hourg2:00

WD, WALL Manager OFF OFF OFF 0FF OFF OFF

T 00AM-500FH

Wkl Schiduled - 200 Hiours 800

To generate the Weekly Schedule, select the desired start and end dates or choose from the pre-selected
date. To print the Weekly Schedule to your default Windows printer, click the Print button. To view Weekly
Schedule within your HungerRush system, click the Run Report button. To export the data to Excel, Word,
or a PDF file, click Run Report, and then click Export. Navigate sale to the desired location, select the file
type, enter a file name, and click the Save button.

Optimal Usage

e Easier way to see what was scheduled for the week.
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Cash/Adjustments

This section will give a brief summary of the reports in the Cash Adjustments tab of Reports and afterwards
go into detail about each available report in the same order.

2 | Cash Drawer Detail
3 |——» Cashier Detail By Shift
4 Fayvouts Faiying — 9
5 b—— Deposit Detail GL ACCOUNS o 10
6 | ‘“WeeklyIncome
7 P Credit Cards
Cash 8 | Accounts  Accounts By Order se—11
Adjustments
Tab
—_—
12 | Adjustment Detail
13 ——>Adjustrnent Surnrmary
14 | Ad| by Category
Coupons
15| By Customer
16 = By ‘/alidation Code

17

Yalidation Code by Coupon

I

Cash

1 AdJUStments @ CashiAdjustments

Tab

Cash Drawer

2 Cash Drawer Detail

Detail

Clicking on Cash Adjustments Tab will expand the tab and
reveal the available reports.

For each cash drawer and for each delivery driver, the Cash
Drawer Detail Report displays the amount received for each
payment method, as well the total due, total actual, and
over/short for each cash drawer
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10

11

12

13

Cash Detail
By Shift

Payouts

Deposit
Detail

Weekly
Income

Credit Cards

Accounts

Payins

GL Accounts

Accounts By
Order

Adjustment
Detail

Adjustment
Summary

Cashier Dietail By Shift

Fayouts

Deposit Detail

Weekly Income

Credit Cards

Accounts

Favins

GL Accounts

Accounts By Order

Adjustrment Detail

Adjustment Summary

©HungerRush2021 | Proprietary & Confidential.

The Cashier Detail by Shift Report provides a list of all
cashiers who accessed each cash drawer on the selected
date, as well as the order count, total sales, voids,
adjustments, coupons, drops, actuals, net sales, and tax.

The Payouts Report provides a list of payout details for a
specified date range, including the description, amount,
user, cash drawer, and time stamp. Use this report to watch
for any suspicious purchase activity and curb theft.

The Deposit Detail Report provides a list of deposits for a
specified date range, dividing the total down into cash,
checks, credit, gift cards, and account transactions, as well
as the bag number for each deposit. Also included is a
deposit summary that includes the total for each payment

type.

The Weekly Income Report provides a snapshot of the
income and expenses for a selected week.

The Credit Cards Report provides a list by credit card type
of all credit card transactions and allows you to view
specific credit card totals for a specified date range.

Displays all the Accounts that were charged on the selected
dates.

The Payins Report provides a list of pay-in details for a
specified date range, including the description, amount,
user, cash drawer, and time stamp. Use this report to watch
for any suspicious purchase activity and curb theft.

General Ledger Accounts are an Upcoming Feature.

Accounts By Order displays all the Accounts that were
charged on the selected dates and their orders associated
with the charges.

The Adjustment Detail Report provides a list of void,
adjustment, and coupon details for a specific date range.

The Adjustment Summary Report provides a summary list
of the information on the Adjustment Detail Report,
providing counts of voids, adjustments and coupons for a
specific date range.
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l- Yalidation Code by Coupon
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Cash Drawer Detail
For each cash drawer and for each delivery driver, the Cash Drawer Detail Report displays the amount
received for each payment method, as well the total due, total actual, and over/short for each cash drawer.

Cash Drawer {iafe
Detail
R A Day | 02 /26 720X v | -iday +1 day
14200
2:3922FM
Cash Drawer Detail Report
Iy Place
Sat 0314720%%
Siarl | Dwr. | wa. | Cash | Cash Todal Totel | Cwsr)
[Cash Drawer CHECH | CREDIT Total | Drops | Rec |[Peyout] Oue | Achssl | Shodt
h IDrawer13 fin Balanced | el 4181 i I:IJI]; 327358] 000 1910720000 F0055 oooj OO0 1EB0| 3EE3TS| ZES4E0 085
Cash Drawer D Bottnnt Acha | azo00  000| 3273.58 [T LT u:‘ |
. e bt B o' ngs ool ool ool oo
Detail Report 7000 | 390055  oes| 000 9688| 3mERTS 3EBAED| el
Driver Cashout Detai
Siart | Order | Empl | Deiwer Tt Tetad e
Dviver IEETTTE CASH  CHECK  CREDIT | GIFT At | Total | Droos | Como D Actual | Shaon
Haohn Long Balanced | 16609  000] 000 000  000] 000 GE3| 12344]  420] 6643 16813 o
Liaha Filre Balanced | -536% 000 000 0.00) 18103 00| 115729 (9150  Be0| i) 13 0.00
i\"‘ill'.‘lllnf"nul‘lglf Balanved S50000) I:I:Il]: QuDm 0.00 oo Qupa a3 14733 420 43 5% 5000/ 004
DBh| 185254 ) 1.H247 1&3d 35154 I515E i

Use the Cash Drawer Detail Report to view specific reconciliation data for each cash drawer, driver, or
server who had a bank issued to them for the specified date. To generate the Cash Drawer Detail Report,
select the desired day or choose from the pre-selected date choices (-1 day or +1 day). To print the report
to your default Windows printer, click the Print button. To view the report within your HungerRush system,
click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then
click Export. Navigate to the desired location, select the file type, enter a file name, and click the Save
button.

Optimal Usage

e After finding a discrepancy, this report is a great way to look at multiple closeouts and find the
culprit
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Cashier Detail by Shift

The Cashier Detail by Shift Report provides a list of all cashiers who accessed each cash drawer on the
selected date, as well as the order count, total sales, voids, adjustments, coupons, drops, actuals, net sales
and tax. The Cashier Detail by Shift Report allows you to view cash drawer data by shift, and is useful for
establishments that perform a drawer close at the end of each shift.

Cashier
Detail By Dafe
Y 02728 7 20XK -1 day +1 day
Parameters
- - - 102000
REVENnTION Cashier Detail by Shift 720
YWed 03115/20XX
X SHIFT: Day
Cash Detail Actuals
By Shift By Name OpenedClosed/Balanced Oé'::r TS':Il Voids | Adj | Cpn | Gross |Drops | Cash | Checks | Credit | Gift | Acct
Drawerl-7  |Wilschautzk 10:21 Ak
Report Mot 10o0 PN | 184 | 460975 | 000 | B0&4 | 16685 419121 | 000 | 95000 | 7160 | 4579.23 | 8869 | 98.12
Jesiolowski 10:20 PA
Drawer! B | jason 10:51 AM
Derek oga3pm | 6 | 57940 | 000 | 000 | 0O0 | 57940 | 000 | 400 0.00 s7480 | ooo | 0.0
Derek 09:44 PM
SHIFT TOTAL 170 518915 000 8084 16885 477061 000 95400 7160 515403 B88.69 98.12
GRAND TOTAL 17000 518915 000  80.84 168.85 477061 0.00 95400 7160 515403 8869 98.12

To generate the Cashier Detail by Shift Report, select the desired day or choose from the pre-selected date
choices (-1 day or +1 day). To print the report to your default Windows printer, click the Print button. To
view the report within your HungerRush system, click the Run Report button. To export the data to Excel,
Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file
type, enter a file name, and click the Save button.

Optimal Usage

e Summary of each drawer, their users and combined statistics.
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Payouts

The Payouts Report provides a list of payout details for a specified date range, including the description,
amount, user, cash drawer, and time stamp. Use this report to watch for any suspicious purchase activity,
in an effort to curb theft.

Date Report Oplions
Payouts Start |(2/267200% < v Exclude Dnver Fayouts/Fayins
Parameters End |02/26/206KX =
| -lday || +ldey || Todsy || WID || MTD
11 20K
234200
Payouts
Payouts Wy Place
Wed 117200200 - Wed 117207200
Report
Acct Cat Description Amt Byv Cash Drawer Time
Food Cost Alamo Dairy 200,00 Brad Bartlett Drawear!-1 117200 12.56PM
Semices For Electrical Repair B5.00 Brad Bartlett Dirawerl-1 1172000 12:58PM
265.00

To generate the Payouts Report, select the desired start and end dates or choose from the pre-selected
date choices (-1 day, +1 day, Today, WTD, or MTD). To include driver payouts and payins, uncheck the
‘Exclude Driver Payouts/Payins’ option.

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Use this when a wider search parameters are need for payouts
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Deposit Detail

The Deposit Detail Report provides a list of deposits for a specified date range, dividing the total down into
cash, checks, credit, gift cards, and account transactions, as well as the bag number for each deposit. Also
included is a deposit summary that includes the total for each payment type.

fiafe
Deposit
Detail st |ops26r20kx -
Parameters
End |02/26/20X  ~|
- - ".
Deposit Detail T
My Place
111472008 - 111147208
Cash Check Credit Gitt Acet Total
A11H42000
Deposit Deposit #1 Total  1617.00 000 277847 0.00 0.00 430547
| Kalby Johoson Actwal  1617.00 000 277847 0.00 0.00 4305,47
Detai 1115200000200 284 Over Shornt 0.00 0.00 0.00 0.00 0.00 0,00
Report

Deposit Surmmary
Cash 1,617.00

Checks .00
Credit 27TB.4T
Gift 0.00
Acct 0.00

Total Deposit 4,395.47

To generate the Deposit Detail Report, select the desired start and end dates. To print the report to your
default Windows printer, click the Print button. To view the report within your HungerRush system, click
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click

Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Checking the summary deposit for multiple days
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Weekly Income

The Weekly Income Report provides a snapshot of the income and expenses for a selected week.

frafe
Weekly
|ncome Sfaﬁ ﬁfffﬁffﬁ)fx x
Parameters
End |2/26/206 7
10100200
REVENTION Weekly Income Report o
Tue 03{14/20XX -Mon 03/20/20XX
3M4/20XX  3/15/20XX  3M6/20XX 3M7/20XX  3/18/20XX  3/19/20XX  3/20/20XX Total
Food 500255 505210 772105 766523 654056 851198 411500 43508.47
Beverages 49270 34295 45575 45313 467 83 39233 37764 293233
Misc 0.00 0.00 0.00 15.00 0.00 0.00 0.00 15.00
Alcohol 134.25 154.00 196.75 176.00 31550 7975 8700 114325
GiftCard 50.00 145.00 2500 30.00 0.00 0.00 2000  270.00
Mone 1055 508.20 7615 69.80 11005 1170 15430
Total Sales By Cat 650005 620225 847470 840916 743394 699576 470394 48309.80
Total Sales 721279 672183 926516 913371 814196 755595 515301 53184.42
Adjustments (-) 3397 331 32 B0 000 2191 0.00 B354 15533
Coupons (-} 16623 17713 12513 14850 12977 144 57 13547 _ 1027.80
Gross Sales 701259 654139 910743 898521 799028 741139 495300 52001.29
Tan [-) 57631 49256 74724 697.11 67412 544 87 38413 _ 4116.34
Net Sales 643628 6048.93 836019 828810 731616 686652 456887 47984.95
Weekly Gift Cards Sold 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Income Mone 0.00 0.00 0.00 21563 50.00 0.00 2000 _ 28563
Report Total Cash Receipts 0.00 0.00 000 21563 50,00 0.00 2000 28563
Gross Income (+) 701259 654139 910743 898521 799028 741139 495300 52001.29
Delivery Fees (+) £2.00 £2.00 80.00 96.00 56.00 5200 4300 _ 456.00
Total Income 707459 660339 9187.43 929684 809628 746339 502100 5274292
Mone 7820 160.00 13149 9324 50.00 84.00 9059 68752
Delivery Comp 7533 67.85 13241 118.02 7281 5892 7550 _ 600.84
Total Paid Outs 15353 22785 26390  211.26 122.81 142.92 16609 1288.36
DEPOSITS CASHIOTHER
Deposit #1 141971 102580 80960 163569 97654 123149 000  7098.63
Total Deposits CashiOther 141971 102580 80960 163569 97654 123149 000  7098.63
MCiVisa 484965 465366 661652 669142 621961 524382 000 34274.68
AMEX 23369 13446 67934 22840 447 83 248 28 000 1971.98
Discover 164,23 36591 50943 27020 170.04 475835 000 1958.16
Gitt 196,42 8869 296.35 124 38 109,70 8195 000 827.49
Account 6083 9812 123,70 10666 5770 3900 000 __ 486.10
Total Deposits 692453 636644 896494 905675 798142  7322.96 0.00 46617.04
Total Incorme () 707459 660339 918743 929634 809628 746339 502100 5274292
Total Paidouts () 15353 32785 763980 _ 21176 122.81 142.92 165.00 _ 1288.36
Over/Short 347 910 414 2883 7.95 249 485491 483752

Weekly Income Report Enhancement

Order Count was added as another row that will keep track of the amount of orders for that week.

The report displays the total net sales by category, a sales summary that includes adjustments, coupons,
delivery fees, tax, and gift card sales, as well as cash receipts, cash paid outs, and deposits.
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Weekly Income Report continued...

To generate the Weekly Income Report, select the desired week start or choose from the pre-selected date
choices (-1 week or +1 week). To print the report to your default Windows printer, click the Print button.
To view the report within your HungerRush system, click the Run Report button. To export the data to
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select
the file type, enter a file name, and click the Save button.

Optimal Usage

e Quick summary of a weekly key performance indicators
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Credit Cards

The Credit Cards Report provides a list by credit card type of all credit card transactions, and allows you to
view specific credit card totals for a specified date range.

fiafe
Weekly Start |03/08/200¢ <)
Income
Parameters £nd |ﬁ3’f 08 /20XX &
-} day +] day Today 4 TE ATE)
. 11 i
Credit Cards "
My Place
Fri 114520 -Fri 1145205
Weekly
Income
Report Tvpe Base Armount Grat Tips Tatal
AmEx 776.33 0.00 127 .85 0415
Dizcover 24135 .00 2022 27057
Wi 1404.M Q.00 197 45 1601 46
Yiza 7165 85 .00 §57.06 A023.91

9,588.54 0.00 1,211.58 10,800.12

The report includes the base amount, gratuity, tips, and total. To generate the Credit Cards Report, select
the desired start and end dates or choose from the pre-selected date choices (-1 day, +1 day, Today, WTD,
or MTD). To print the report to your default Windows printer, click the Print button. To view the report
within your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF
file, click Run Report, and then click Export. Navigate to the desired location, select the file type, enter a file
name, and click the Save button.

Optimal Usage

e Insight into the make-up of your Credit Cards and their contribution to your total sales
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Accounts

The Accounts Report provides a list of accounts and their payment details for a specified date range,
Count, Gratuities, Tips, and total.

{afe
Start | M
Accounts 03708 /20%X
Parameters End | O3 /08 /205X v
-1 day +} day Today AT AT
1IN
Accounts e
Revention, Inc.
Sat 030820 - Sat 03087200
Accounts
Report
Account ¥ Hame Count Base Amount Grat Tips Total
10055 4 79.79 1550 0.00 95.29
10060 AARCON SMITH 1 752 0.00 200 952
5 7.1 15.50 2.00 104,81

To generate the Accounts Report, select the desired start and end dates or choose from the pre-selected
date choices (-1 day, +1 day, Today, WTD, or MTD). To include driver payouts and payins, uncheck the
‘Exclude Driver Payouts/Payins’ option.

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Similar to the accounts summary but with more details
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Payins
The Payins Report provides a list of pay-in details for a specified date range, including the description,
amount, user, cash drawer, and time stamp. Use this report to watch for any suspicious purchase activity,

in an effort to curb theft.

Dafe Reporf Oplions
Payins Start | (2/26/2008 = v Exclude Driver Payouts/Payins
Parameters End |02/28/20%% -
| -tdey || +1dey || Tedey || WID || MTD
190 Q0
2:3922PM
Payins
Payins My Place
Wed 117200205 - Wed 117207200
Report
i Description Amt B a rANET Time
Food Cost Alamo Dairy 200,00 Brad Barilett Drawear!-1 1172013 12.56FPM
Semices For Electrical Repair B5.00 Brad Barlett Dirawerl-1 1172003 12:58PM
265.00

To generate the Payins Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To include driver payouts and payins, uncheck the ‘Exclude
Driver Payouts/Payins’ option. To print the report to your default Windows printer, click the Print button.
To view the report within your HungerRush system, click the Run Report button. To export the data to
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select
the file type, enter a file name, and click the Save button.

Optimal Usage

e Use this when a wider search parameters are need for payins
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Accounts by Order

The Accounts by Order provides a list of account and their order details for a specified date range, including
the description, amount, user, cash drawer, and date.

Accounts By
Order

Parameters

Accounts By
Order

Report

f1afe

Start | 05./08/20%X

H

End |03/08/200X
-1 day +} day Today AT AT
19 Qa0
Accounts By Order Number B
Revention, Inc.
Sun 03109120 - Sun 03N0HI20KH
Date Order # Amount Grat Tip Total
10055 O0A2014 5 2007 240 0.00 2197
3 590 434 0.00 3324
52 12.94 194 0.00 1488
g2 1348 300 0.00 1645
002014 54 3231 485 0.00 3716
002014 g6 1911 191 0.00 2102
0X0U2014 126 1510 226 0.00 17.36
172.11
TRAVIS LINDSE
10062 030912014 188 41103 000 0.00 41103
411,03

To generate the Payouts Report, select the desired start and end dates or choose from the pre-selected

date choices (-1 day, +1 day, Today, WTD, or MTD). To include driver payouts and payins, uncheck the
‘Exclude Driver Payouts/Payins’ option.

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e A more detailed report by accounts and their orders
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Adjustment Detail

The Adjustment Detail Report provides a list of void, adjustment, and coupon details for a specific date
range. The latest version of this report displays both employee who created the order and the employee
that approved the order.

Date
Adjustment Sitard | O3 /08 FZ20%% j
Detail
Parameters End |ﬁ3‘f 08 /200X l
-7 day +] day Today 4 TE AMTE

1107200
R - 2:47 2480
_ Adjustment Detail Report
REVENTION
Sat 02/18/20:x - Sat 02187200
. ord'AdjTime Ord# OrdType Type Made Oty hem Cust Ph Reason Amt  Employee
Adjustment Void ltem
Detail 2M8R2017 04:26FPM 0438PM 195 Dine In “oid ftem 1 .Cheese Bread Q0Ps! $325 Madizon Gilispie
APY-Shanna
hdurphy
Report TIEOEE ordiadiTine  Ordg  OrdType Type Made Oty Htem CustPh Reason Amt  Employee
Comp.
219207 0326FM OF:20PM 265 Pick Up Comp. 1 hedium . Pizza 403-372-0513 QOPS! $1325 Briten Green
APy-Derek
Jesioloweski
Ord'AdjTime OrdZ  OrdType Type Made Oty Hem Cust Ph  Reason Amt  Employee
Coupons
209207 1140 AWM 12:26PM 4 Ding In Half Off Appetizer 1 Pinkstripe Parmesan $349 Cam Close
Mesthalls APY-Shanna
Murphy

Adjustment Detail Enchantment

Each adjustment will now be displayed as bolded time stamps if the adjustment was preformed after the
order was sent. Attention should be paid to these orders since the adjustment was performed at a later
time.

To generate the Adjustment Detail Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows
printer, click the Print button. To view the report within your HungerRush system, click the Run Report
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to
the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage
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e The Adjustment Detail Report allows you to look at detailed information about adjustments, and to
access specific details about adjustments to determine if someone is using them inappropriately.
For example, for a void, find out who created it and the reason for the adjustment. This report
would be helpful if you suspect that an employee is giving out discounts too freely, or if you
suspect an employee of theft. For example, an employee who voids a large order after sending it to
the kitchen could be giving the food away to a friend. An employee who gives out a percent off
discount could be pocketing the difference.
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Adjustment Summary
The Adjustment Summary Report provides a summary list of the information on the Adjustment Detail
Report, providing counts of voids, adjustments, and coupons for a specific date range.

fiafe
Adjustment Start | 353/08 /200X j
Summary
Parameters £nd | 03./08 /20XX I
-} day +] day Today 4 TE ATE)
- 117200000
Adjustment Summary Report 2:4207PM
My Place
Fri O2/082000( - Fri 02087200

Cuantity Amount

Adjustment Vakts ; $4.95
Summary T

Report Adjusiments

Caimp. 1 $4.95

Percent Off 2 $5.67

$10.62

Coupons

$2.00 OFF Arny Larpe 7 $14.00

£1.00 OFf M Specialty 2 §2.00

§16.00

Grand Total 12662 Euciudes Volds)

To generate the Adjustment Summary Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage
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e Rather than combing through all the details looking for discrepancies, use this report to quickly find
totals that would raise a red flag.
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Adj by Category

The Adj by Category Report provides a list of adjustments split up between different Categories.

{iafe
iy Stat |03/08/200( <)
Category
End |03/08/20XX  ~
Parameters -
=i day +} day Today AT AT
. 171002058
Sales/Adjustments By Category 297 298M
Ky Place
Sat 030812000 - Sat OFIBI2000
Adjustment . .
s Category Total Spills Comps %O EditPrice  Coupons
ummary Food 195699 0.00 11283 25.45 200 1100 18BD.T1
Appetizer 0.00 0.00 0.00 0.00 0.00 0.00 0,00
Report Beverages 225 0.00 0.00 0.00 0.0o 0.00 225
& Beverages 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Miscellaneous 0.oo 0.00 0.00 0.00 0.0 0.oo 0.00
Liguor 3104 39 0.00 75.71 0.0 .00 000 302858
Beer 336673 0.00 106 47 0.00 110,00 000 315026
Wine 1383 0.00 0.00 0.00 0.00 0.0 13.83
Red Bull B.00 0.00 0.00 0.00 0.00 0.00 6,00
Misc 1970.00 0.00 0.00 0.00 0.00 000 1970.00
Soda 13125 0.00 13.25 0.00 0.00 075 118.75
11058.54 0.00 312.01 25 45 112.00 (1175} 1062083

To generate the Adj by Category Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows
printer, click the Print button. To view the report within your HungerRush system, click the Run Report
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to
the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Rather than combing through all the details looking for discrepancies, use this report to quickly find
totals that would raise a red flag.
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Coupons by Customer

The Coupons by Customer Report provides a list of the coupons used by each customer for a specified date
range. Use this report to evaluate the success of your coupon offerings, and to extend special offers to
customers who frequently use coupons.

- -
Date Report Oplions
(RIS LT Stat |28 200 Couypons | A¥ -
Customer
End |02/28/20%% =
Parameters
sfday || +ldsy || Todsy || WTD || MID
14 Q20
2:3422PM
Coupons By Customer
My Place
Fri 02082205 - Fri 02108200
Date OrdMum__ ltemis) Amount
$1.00 O M Spacialty
C, PEDRO
2m200% 77 wied 12 Vagetarian $1.00
§1.00
§1.00
Coupons by £2.00 O Any Large
Customer A, JAHET
2E20Xx = 1] -arge 18" Caprase Pizza §2.00
Report ¢, PEDRO $2.00
2B20%% ki -arge 16" Cheess $2.00
2iE200X 77 _arge 16" Chesse $2.00
$4.00
M, JOHATHON
222008 110 arge 16" NYVillage $2.00
$2.00
S.KATE
2E20NN &6 -arge 16° Cheess $2.00
2IBI20%% &5 —args 16" Hawaiin $2.00
$4.00
5, KRISTIHA
2E20%X 107 -arge 16" Cheese $2.00
— iR
$14.00

To generate the Coupons by Customer Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired coupon, or select All to
run the report for all coupons. To print the report to your default Windows printer, click the Print button.
To view the report within your HungerRush system, click the Run Report button. To export the data to
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select
the file type, enter a file name, and click the Save button.

Optimal Usage
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e  Figuring out which coupons are popular amongst which customers.
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Coupons by Validation Code

The Coupons by Validation Code Report provides a list of coupons redeemed for each validation code.
Validation codes are used to track the delivery method of the offer (door hanger, a specific mail out, etc.).
Track where the redeemed offers are coming from to plan for future promotions.

{late
Coupons by
Validation Start |§3z’ﬁ5‘f2ﬁjﬂ’ J
Code
End |03/08/200X ¥
Parameters
-7 day +] day Today 4 TE AMTE
. . 11BN
Coupons By Validation Code 2:3a22PM
Wed 11/20/20%) -Wed 11/20/20))
lidation Cod n Count Total
Coupons by M1
Validation LARGE 1 TOPP. $9.946 i 498
Code $4.90
MGR
Report $5 off of $20 1 5100
GIFT CARD DOMATION | 10.00
£15.00
M
one $3 OFF ORDER of §15 3 500
PLAZA EMPLOYEE 2 497
$1397
Tatal  §3395

To generate the Coupons by Validation Code Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Tracking which validation code is working and their usage
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Validation Code by Coupon

The Validation Code by Coupon Report provides a list of redeemed coupons, and the validation code
associated with each coupon type. Validation codes are used to track the delivery method of the offer
(door hanger, a specific mail out). Track where the redeemed offers are coming from to plan for future

promotions.

fiafe
Validation
Code by Start | 71/30/205XX  ~|
Coupon
End | (32728 520X % -
Parameters T
=i day +I day Today 47 AT
. i 11 Q0
Validation Codes By Coupon 2:39220M
Wed 197200200 - Wed 117207205
_Loupon Walidation Code Cout Total
LARGE 1 TOPP. $9.99
CM111 i 498
Validation _ $4.98
Code by $3 OFF ORDER of §15
Coupon Hone 3 400
§49.00
Report $5 off of §20
MG | 500
' $5.00
GIFT CARD DONATION
MGR 1 10.00
£10.00
PLAZA EMPLOYEE
Hone 2 4 .87
§4.97
Total §33.95

To generate the Validation Codes by Coupon Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage
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e Tracking which validation code is working and their usage amounts
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Sales Reports

When first entering the reports menu, the Sales Report Tab is the default tab that’s selected. Major reports
that display the accumulations of sales and vital statistics can be found here.

1B -T;‘J Sales
2 P—Dailv Performance Daily Detail w=— 18
Adaru Adie
EbStandard By CUSHGIE/Size —— 19
4 =By Grp/ltm/Sz By Grp/Size se— 20
5 Bbv Grp/Se/ShyPr
6 |——Ev Grp/Sz/Sty Bty HM/0 05 ] 21
7 P Hourly tdanth by Fleview 22
B —'eekly tAonthly SalEs d— 23
Sales Reports 9 PBklyOps  Daily Ops < Rev Cireq 1424
Tab el 1 2F

10 > Cateqory CustlD Location
1 Pord Type Ord Type by Hr

12 Zip Code  Ord Origin Tax TYpE gl 29 |
Employae Salas By 30

13 PPRepont Gy Labor Typo t——31
14 == Order Twpe SErvEr - —_— 37

15 Bhlon-Taxable Sales Tax by Tvpe <=4 33
16 »tAonthly Boyvalty Fundraiser e————3d4
17 Petdonthly Boyvalty By Period

I

1 Sales Reports | & — Clicking on Sales Reports Tab will expand the tab and reveal
Tab s the available reports.
Daily The Daily Performance Report (DPR) is used to view a

Daily Perdormance o .
Performance summary of sales activity for a particular date.

. The Menu Mix Standard Report provides a list by menu
Menu Mix .
3 Standard report group of the quantity, net sales, and percentage of
Standard .
sales for each menu item.
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Menu Mix by
4 Grp/Itm By Grp/ltrn/Sz

/Sz

Sales Reports continued...

Menu Mix by
5 Grp/Sz B Gro/Sz/StyfPrf
/Sty/Prf
Menu Mix by
6 Grp/Sz By Grp/Sz/S
/Sty
Hourly
7 sales Hourly
Summary
Weekly Sales
Wilaekly
Summary
9 Weekly Ops Wkly Ops
5 Sales by Category
Category
Sales by
ord Twpe
e Order Type
12 Sales by Zip Zip Code
Code

©HungerRush2021 | Proprietary & Confidential.

The Menu Mix by Grp/Itm/Sz report provides a list by
menu report group of the quantity, net sales, and
percentage of sales for each menu item by Group, Item and
Size.

The Menu Mix by Size/Style/Pref provides a list by menu
report group of the quantity, net sales, and percentage of
sales for each menu item, size, and preference.

The Menu Mix by Size and Style provides a list by menu
report group of the quantity, net sales, and percentage of
sales for each menu item, size, and style.

The Hourly Sales Summary Report provides a breakdown by
hour of the day of the average order count, net sales,
comps, coupons, tax, gross sales, order average, labor
hours, and labor cost.

The Weekly Sales Summary Report provides a breakdown
by day of the week of the over/short calculation, historical
weekly data, labor costs, and total dollar amount sold per
order type for a specified date range.

The Weekly Operations Report provides a breakdown by
day of the week of the over/short calculation, historical
weekly data, labor costs, and total dollar amount sold per
order type for a specified date range.

The Sales by Category Report provides a list of net sales and
percentage of sales by report category, providing you with a
visual of sales by report category, delivery fees, and
coupons.

The Sales by Order Type Report provides a summary by
order type of net sales, gross sales, adjustments/coupons,
tax, and order count for a specified date range.

The Sales by Zip Code Report provide sales generated by zip
code and includes the tax collected for each zip code. This
report is extremely helpful for locations that need to report
taxes on delivery food to different states and or counties.
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13

14

15

16

17

18

19

20

21

Employee
Sales by
Report Grp

Employee
Sales by
Order Type

Non-Taxable
Sales

Monthly
Royalty

Monthly
Royalty By
Period

Daily Detail

Menu Mix by
Cust/Grp

/Size

Menu Mix by
Grp/Size

Menu Mix by
Itm/Mods

Eeport Grp

Crder Type

Mon-Taxable Sales

tdonthly Bovalty

konthly Boyvalty By Period

Daily Detail

By Cust/GrptSize

By Grp/Size

By ltrm/hdods

©HungerRush2021 | Proprietary & Confidential.

The Employee Sales by Report Group Report provides a list
by employee of the dollar amount and percentage of sales
for each report group. Use this report to see which item
types are sold most often by each employee.

The Employee Sales by Labor Type Report provides a list by
employee of the ticket count, head count, average ticket,
per person average, labor type, and total sales for a
specified date range.

The Non-Taxable Sales Report provides a list of all tax-
exempt orders placed within a specified date range, along
with the date, customer name, tax ID, address, and dollar
amount for each order.

Monthly Royalty displays royalty in a monthly calendar
format. Each day is shown with its net sales displayed and
weekly sales total. At the bottom of the report, the net
sales for the month are totaled and both royalty and
advertising are calculated.

Similar to the Monthly Royalty Report, Monthly Royalty By
Period allows for a custom date range to be sampled.

The Daily Detail Report is used to view a sales summary,
paid-outs summary, and payment summary for today and
for the previous week, as well as the dollar variance, the
percent variance, the week-to-date, and the previous week-
to-date.

The Menu Mix by Cust/Grp/Size report provides a list by
menu report group of the quantity, net sales, and
percentage of sales for each menu item by Customer, Group
and Size.

The Menu Mix by Grp/Size report provides a list by menu
report group of the quantity, net sales, and percentage of
sales for each menu item by Group and Size.

The Menu Mix by Item/Modifier Report provides a list by
menu group of the quantity, net sales, and percentage of
sales for each menu item.
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22

23

24

25

26

27

28

29

30

31

32
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Monthly
Review

Monthly
Sales

Daily Ops

Revenue
Center

Customer ID

Sales by
Location

Sales by
Order Type
By Hour

Sales By Tax
Type

Sales by
Order Origin

Employee
Sales by
Labor Type

Server Sales

bdanthly Fieniew

bdonthly Sales

Daily Ops

Few Cir

CustID

Location

Drder Type by Hr

Tax Twpe

Order Origin

Labor Twvpe

SERer

The Monthly Review Report provides a summary for each
day of the specified month of the total sales, deposits,
coupons, delivery fees, paid outs, and driver compensation.

The Monthly Sales Report provides a breakdown by day of
net sales, tax, receipts by payment type, paid outs, order
count, labor costs, delivery fees, and delivery
compensation.

The Daily Ops report includes a sales recap with much more
detail than the standard Daily Performance Report.

The Revenue Center report displays several reports
separated by preassigned revenue centers and dayparts.

The Net Sales by Customer ID Report provides a list by
customer ID of the order count and total dollar amount for
a specified date range.

The Sales by Location Report displays all orders for a
specified date range and specified location type or types.
Available location types are Business, Apt, Hotel, and
School.

The Sales by Order Type by Hour Report provides a
breakdown by hour of day and by order type of the order
count and total order dollar amount for a specified date
range.

The Sales By Tax Type Report sorts each tax type and which
report category associated with the charged tax.

The Sales by Order Origin Report reviews Daily, Weekly and
Monthly sales by comparing sales originating from in store,
online or via the call center.

The Employee Sales by Labor Type Report provides a list by
employee of the ticket count, head count, average ticket,
per person average, labor type, and total sales for a
specified date range.

The Server Sales Report provides sales and tip data for
servers. Details include number of orders, net sales, gross
sales, credit card sales, credit card tips, cash sales, cash tip
percentage (recommended), total tips, and gratuity.
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Tax by Type

Fundraiser
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Daily Performance

The Daily Performance Report (DPR) is used to view a summary of sales activity for a particular date, date
range, the week to date, or the month to date.

fiate
Start |02/26/200 <)
End |02/25/20¢X |
Daily
Performance - day || +daw || Today W7D MTD
Parameters _ i _
Paily Performance Opfional Seclions
v Sales By Crder Type Deatail
v Adjustmeant Summary
[v Cash Drawer Detail
Daily Performance Report 112000
I ZEZOFM
kty Place Fevention FOS
Fri 020282000 - Fri 0208200
Comments
Daily Sales & Revenus Labor Sumimany
Daily Total Sales 392713 DishWasher 3277 0. 0.54
Performance Fdiusiments(-) 10.62 Driver 12376 343 317
Report Coupons(-) 16.00 Line Cook 34523 958 885
P Gross Sales 00051 z“rz:: Miker ;g gﬂ ! gj ! E::I
Tau (=) 29742 E05.10 16.79 1651
Het Sales 3603.29
Tan(+) 287.22
itk Cards{s) .00
Delivery Fees (+) 0.00
Delivery Comp () 16.80
CashReceipts(+) 0.00
C-ash Paidouts () 0.00
Other Inconme (+) .00
[Total Receipts 3883.71
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Daily Performance continued...

HungerRush highly recommends that owners and/or managers run this report daily, as it provides a perfect
snapshot of all the information required for each business day. View daily sales & revenue, a labor
summary, a payment summary, daily statistics, sales by order counts and totals by order type, sales by
category, paid-ins, and paid-outs. To generate the Daily Performance Report, select the desired start and
end dates or choose from the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). If desired,
add the following optional sections:

e Sales by Order Type Detail
e Adjustment Summary

e Cash Drawer Detail

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage
e At-a-glance look at overall store performance.

e Quickly finding Red flags
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Daily Detail

The Daily Detail Report is used to view a sales summary, paid-outs summary, and payment summary for

today and for the previous week, as well as the dollar variance, the percent variance, the week-to-date, and

the previous week-to-date.

flafe
Day | 02/26 /20XX

Daily Detail
Parameters

Daily Detail
Report

5

-1 day +I day

Daily Performance Detail

My Place
Fri 0208200

A0

247 290

Sales Summary
Total Sales
-Adiustments{Cowoons
-Adjustraents {Comed
=Adjusted Gross Sales
Sales Tax

=MHef Sales

-Deeltvary Income
+0gh@r Incarme
=fdjustiied Net Salies

Tl LasiWeek Variance % Variance WITD Last'WTD % Warkamce % Variance
F1FERE! J2b8.01 [EERF] 0017% | 12487 21 1011341 247390 44468
16.00 Z00 14.00 T00. 0% 23.00 17.00 6.00 35.20%
10,62 17075 16813 94, e 127.20 286,99 150.79 55, 60%

300051 | 08626 ] 81425 2030 [12,437.11] 080042 | 262760 | 2670 |

I 3 o197 d6.34% | 94740 farod ] J00.d6 | 26 60% |
BHO3 2B51.01 T52.28 26.3%% | 11489.21 D068 | 242733 2671
oo 000 0oo 0.0 0.00 0.00 0o 0.0

0.gn oy 0.0 0.un

3,603.29 285101 T52.28 26.3%% | 1140921 | B061.08 | 242733 26.7F%

To generate the Daily Performance Detail Report, select the desired day or choose from the pre-selected

date choices (-1 day or +1 day). To print the report to your default Windows printer, click the Print button.
To view the report within your HungerRush system, click the Run Report button. To export the data to
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select
the file type, enter a file name, and click the Save button.

Optimal Usage
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Menu Mix Standard

The Menu Mix Standard Report provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item. Use this report to see which items in each menu group are most
popular, and plan your inventory accordingly. This information can also be used to remove menu items that
do not sell well, or to create special offers for less popular items to boost sales.

Date | Reportoptions
I o I3 f e
Menu Mix Start | 03/09/20XX Menu Groujps | AF
Parameters End |03/09720X%% - Order Types | Al .
| Jday || +lday || Today || WID || MTD Menu itermn | A =
1020
- £:47 2d0hi
Menu Mix By REPDI’t Grnup
Kty Place
Fri 020820 - Fri 0208200
Order Type: Al
ity Total % Net & % of Net
Appetizer
Calamari Fritti 4 $35.80 $35.80 0.99
Garlic Bread Full Tray 1 $24.95 $2495 0.69
) Partabello Frithi 1 §£7.95 $7.95 022
Menu Mix Roasted Prosciuto 1 $9.95 $0.95 0.28
Report Sauce On Side 2 $0.00 $0.00 0.00
Spinach Artichoke Dip 1 $8.95 $8.95 0.25
Wings Fra Diavolo 2 $17.90 $17.90 0.50
SubTotal 12 £105.50 £105.50 2.93
Beer
Bud Lite 3 $12.00 $12.00 0.33
Corona 3 $13.50 $£13.50 0.37
Heinekean 2 $9.00 $9.00 0.25
SubTotal B $34.50 $34.50 0.96
Beverage
2 Liter Dr Pepper 2 §5.80 $5.90 016
Apple Juice 1 $2.25 $2.25 0.06
Coke 2 Liter 2 $5.90 $5.90 016
FoaurtDrirk 51 $114.75 $114.75 318
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Menu Mix continued...

To generate the Menu Mix Standard Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired menu group, or select All to run the report for all menu groups
e Select the desired order type, or select All to run the report for all order types

e Select the desired menu item, or select All to run the report for all menu items

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Sales trends by report group
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Menu Mix by Cust/Grp/Size

The Menu Mix by Cust/Grp/Size report provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item by Customer, Group and Size.

Menu Mix by Date Reporiers
Cust/Grp/ Start |02 /26 /200X - Menu Groups | Al .
Size End |g2/26/2006% =
Parameters

-1oay || +loay || Todsy || WID || MTD

Menu Mix Group/Size by Customer 17107208
8:47 2980
Reventien, Inc.

Sun 0302000 - Sun 0308200

Menu Mix by

ra i Met

Cust/Grp/  BELINDA Group Size ity Met
. Pizza Large 16 1 14.95
Size Fizza Medium 1 16.95
2 31.90

Report . KATIE

Beverages Nome 1 000
soups and Salads Large 1 Qm
Luppi e 1 0.00
3 K]

Use this report to see which items and sizes in each menu group are most popular, and plan your inventory
accordingly. This information can also be used to remove menu items or sizes that do not sell well, or to
create special offers for less popular items to boost sales.

To generate the Menu Mix by Item/Size Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired order type, or select All to run the report for all order types

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.
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Optimal Usage

e Daily understanding of customer’s ordering habits
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Menu Mix by Grp/Itm/Sz

The Menu Mix by Grp/Itm/Sz report provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item by Group, Item and Size.

Date Report Oplions
Menu Mix by Stat | 03/01/206X = Order Types | Al -
Grp/Itm/Sz -
Parameters End | 03/01/20XX v Exclude Modiiers and Preferences
-l day | | +]day Tooay _ WTD | | MTD
Menu Mix By ltem/Size 1410200
2497 290
Revarntion, Ine.
Sun 030200 - Sun 0302000
Order Type: All
Menu Mix by Pizza Size aty Total$ MNet$ % of Sales
Artichoke Hearts
Grp/ltm/Sz Mone 2 $1.85 $1.85 002
Report Chicken Rustica
Large 16 1 $20.95 $2095 0.27
Mediurn 1 $16.95 $£16.95 0.22
Deluxe Pizza
Large a9 $58305 §$58305 745
Mediurm 8 $10360 $103.60 1.32
Party 1 $19.95 £1995 0.25
Small 3 $23 85 $2385 0.30

Use this report to see which items and sizes in each menu group are most popular, and plan your inventory
accordingly. This information can also be used to remove menu items or sizes that do not sell well, or to
create special offers for less popular items to boost sales.

To generate the Menu Mix by Item/Size Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired order type, or select All to run the report for all order types

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
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Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Daily understanding of customer’s ordering habits

e Recognize popular items and create specials for less popular items.
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Menu Mix by Grp/Size

The Menu Mix by Grp/Size report provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item by Group and Size.

Date Report Oplions
Menu M.IX by Start |03/08/20X% = Order Types | AW -
Grp/Size
End | 33/08/20%X bl
Parameters
-1 Gay +[ day Todas WTn MTD
. . 140/200
Menu Mix By Group/Size A~
Revention, Inc.
Sun 0309200 - Sun 0ZO20M
Order Type: Al
Pizza Size any JTotal$ Mets 3% of Sales
. Large BB $97270  $972.70 1243
Menu Mix by Large 18 45 $70825  $774.25 a.89
Grp/Size Medism 52 $76040  $£76040 972
Meapalitan ] £88.70 $88.70 1.13
Report Mone 122 $167.29 $162.79 208
Party i £19.95 £19.95 025
Small 5 £44 70 $44 70 057
SubTeotal 288 £284199 $2,823.49 38.07
Sandwiches Size City Total$ Met$ % of Sales

Mo 22 $198.58 £190 .58 254
‘Whaole Pizz 1 $8.95 895 0m
SubTotal 23 $20753  S207.53 265

Use this report to see which items and sizes in each menu group are most popular, and plan your inventory
accordingly. This information can also be used to remove menu items or sizes that do not sell well, or to

create special offers for less popular items to boost sales.

To generate the Menu Mix by Item/Size Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired order type, or select All to run the report for all order types
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To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage
e Viewing popular size choices per report group.

Menu Mix by Grp/Sz/Sty/Pref

The Menu Mix by Grp/Sz/Sty/Pref provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item, size, and preference.

Date Report Opflions
Menu Mix by Start
=] g g - - v
Grp/Sz/Sty/ T | 03/08/20XX Order Types | Al
Pref End |ozroeszoxx =
Parameters
-1 cdlay +] day Tode” Wio MTD
Menu Mix By Size/Style/Pref 10200
8047 290
Revention, Ine.
Thu 022620 - Thu 0226200
Order Type: Al
Pizza Size Siylie Praference Oty Hed § % of Sales
Large
) DeepDish
Menu Mix by Mone | $14.95 14.43
Grp/Sz/sty/ Thin
Cald 2 $25.90 2500
Pref Report None 2 $25.90 2500
Medium
Deeplish
Hat 1 $1255 12.50
Original
Mane 1 $10.95 10.57
Small
Original
Hot 1 §7.95 767
SubTotal § $98.60 95.18

Use this report to see which items, sizes, and preferences in each menu group are most popular, and plan
your inventory accordingly. This information can also be used to remove menu items, sizes, and
preferences that do not sell well, or to create special offers for less popular items to boost sales.
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To generate the Menu Mix Standard Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired order type, or select All to run the report for all order types

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage
e Reviewing popular preference choices

Menu Mix by Grp/Sz/Sty

The Menu Mix by Group, Size and Style provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item, size, and style.

Date Report Oplions
Menu Mix by Start |g3r09/20%% = Order Types | Al 5
Grp/Sz/Sty
Parameters End |03/08/20X  ~

-1 day +1 iy Today: WD MTD
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Menu Mix By Size/Style 14104200

My Place £:47 248
Fri 02080205% - Fri 020852000
Order Type: Alf

Appitizer Size Shle Oty Het & % of Sales
None
Mone 10 $105.50 2493
SubTotal 10 $105.50 293
Menu Mix by
Grp/Sz/Sty Pi Si Het § % of Sal
izza ize ; ales
Report GiantSlice S o
Mong 49 F268.25 744
Large 16

oD 17 30415 4.44

More 1 $20.95 058

GOriginal 16 $290.76 2.07

Thin 19 $337.05 935

Medium

oD T $100.15 278

Criginal 7 $106.65 196

Thin 4 $134.55 373

Party
Qriginal 1 §34 95 0457

To generate the Menu Mix Standard Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).

Choose from the report options:

e Select the desired order type, or select All to run the report for all order types

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Use this report to see which items, sizes and styles in each menu group are most popular, and plan
your inventory accordingly. This information can also be used to remove menu items, sizes, and
styles that do not sell well, or to create special offers for less popular items to boost sales.
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Menu Mix by Cust/Grp/Size

The Menu Mix by Customer/Group/Size Report provides a list by customer of the size, quantity, and net
dollar amount of each item type purchased.

Date Report Oplions
Menu Mix by .
. Start |03/09/20XX < rTi Al -
Cust/Grp/Size i Ordeer Types
End |03/00/20XX =
Parameters
-1 day + day Today: WD MTD
Menu Mix Group/Size by Customer 10/
5:47 2480
By Place
Fri D2A08/2050 - Fri 02082000
Group Size ity Het
ALEXANDER, JANET
Menu Mix by Hzza Large 16 1 1585
. 1 18.95
Cust/Grp/Size
BACHE, BJORN
Report Hzze Large 16 2 37 50
2 ETET
BREEM, MARGARET
Appetizers Mone 1 a5
Hzzm Large 16 1 18.95
2 27.90
CAMADA, PEDRO
Hrra Large 16 2 2590
Hzze Il 1 1385
3 19.85

Use this report to see which items are purchased most often by different customers, and tailor special
offers based on each customer’s purchase history.

To generate the Menu Mix by Customer/Group/Size Report, select the desired start and end dates or
choose from the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired menu
group, or select All to run the report for all menu groups.

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Reviewing customer’s ordering habits with specified by size too
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Menu Mix by Grp/Size

The Menu Mix by Grp/Size Report provides a list by menu report group of the quantity, net sales, and
percentage of sales for each menu item and for each size.

fafe Report Oplions
Menu Mix by Start |03/09/20XX = Ordler Types | A il
Grp/Size
Parameters End | 03/08 /20X% -
-lday || +iday || Today || WD MTD
Menu Mix By Group/Size 17107200
2147 2480
My Place
Fri 0208205 . Fri 0208205
Order Type: Al
Appetizer Size Oty Total $ Het 3 % of Sales
Mone 12 §10550  $10550 2.93
SubTotal 12 §10550  $106.50 203
Menu Mix by
Grp/S|ze Pizza Size Oty Total § Met § % of Sales
Report GiantSlice 49 §268.25  §I68.25 7.44
Lame 16 53 §97035  §$952.91 26.45
Mediurm 23 §34335  $31.35 9.47
Party 1 $34.95 $34.95 0.97
Regular LG 5 $64.75 $64.75 1.80
SubTotal 141 $1,731.00  $1.711.5 47.50
Benver age Size Oty Total § Met % of Sales
Mone 73 $16405  $164.05 4.55
SubTotal 73 £164.06 £164.06 4.55

Use this report to see which items in each menu group are most popular, and plan your inventory
accordingly. This information can also be used to remove menu items that do not sell well, or to create
special offers for less popular items to boost sales.

To generate the Menu Mix by Grp/Size Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired order type, or select All
to run the report for all order types.

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
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Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e Reviewing what’s being sold by report group further refined by size

Menu Mix by Itm/Mods

The Menu Mix by Item/Modifier Report provides a list by menu group of the quantity, net sales, and
percentage of sales for each menu item.

Date Report Oplions
Menu Mix by Stat |03/09/20K 7 Order Types | Al 2
Itm/Mods
Parameters End |03/09/20XX =

-1 day +1 day Today: Wi MTD
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Menu Mix by ltemiMod 10,200
247 2
My Place
Tune 0225013 Tue 0222013
. ? |z
5 A &
= o : - E ] n GE !
] | ili % 1l d e )i E AHE ¢ |1 |3
o (=]
i Bl (3|2 (3 (8 2|2 |8 [ : € |§ |2 [ |2
Tred Burger Fora an 10 0 ag 40 12 an o9 ) an [x11] (1]=] an [=11] =_o g =0 e a0 [=11]
Bwoon Mora Rl 10 (ili] il ag Al Lili] il Lili ] Lilli] 1] Rl Lilli] 10 | 30| 120 | 250 (5] 20 [i1i]
BED B [T [l 1] [=14] (i1e] g -0 (i) Qo -0 L] i} B0 (i1+] ali] [=14] (i1+] e 14 0 an [e14]
. Mok snd (Tus | More iy L) AD o [ela) 20 Lo [ili] Ll i i o Lili] ol o Lili] (1] & Lo g
Menu Mlx by AP o e L] [14] 115} [T} [14] [i1:] Ll ] g ol [ili} [e14] o [ili} [e1i] i1 [ili] [e14] i1 L] [T}
Itm/Mods Turkey Burged | pioca oo| oo| oo| oo oo| o | oo oo| oo| oo| oof| op| ow 10| <o 10 10| ool oo
Report Vepgie Burget | pasg 20( oo oo| oo| oof oo| oo 2of oo oo| oof oof oo| oo| Sof a0| o) oo oo oo
Blsch Besn Porea Lol [x1a] L) [l [xla] L) Lol =10 L) o [lu] L) [ali) [eln] L) Al [lu] L) o [l
Modifier Count
ltem Size 1 2 3 4 5 & i i 2 10+
Trad Burger Mane 2 =] 13 4 3 u] 1] 0 1] ]
Bacon Cheesehurger  Mone i 11 17 g 10 o 1] 0 1] ]
BB Burger Mare 16 2 0 o 0 o 1] 0 1] ]
Black and Blue Burger Mone 11 5 0 ] 0 ] 1] 0 1] ]
Cinco Burger Mane 1 o 0 o 0 o 1] 0 1] ]
Turkey Burger Mone 3 1 1 o 0 o 1] 0 1] ]
Weggie Burger Mane 0 1 1 4 0 0 0 0 0 0
Black Bean Mone 0 ] 0 ] 0 ] 0 0 0 0

This report is typically run when trying to track add-on modifiers for a specific group. Use this report to see
which items in each menu group are most popular, and plan your inventory accordingly. This information
can also be used to remove menu items that do not sell well, or to create special offers for less popular
items to boost sales.

To generate the Menu Mix by Item /Modifier Report, select the desired start and end dates or choose from
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired menu group, or
select All to run the report for all menu groups.
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Menu Mix by Itm/Mods continued...

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e  Figuring out which toppings are popular amongst customers
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Hourly Sales
The Hourly Sales Summary Report provides a breakdown by hour of the day of the average order count, net
sales, comps, coupons, tax, gross sales, order average, labor hours, and labor cost.

- Dafe

Start |03/02/2000 -]

Hourly Sales

Parameters End | 3702 7206%

1

-1 day +1 day Today 4T ATE)

Hourly Sales Summanry 10020
£:47 2480

My Place
Fri 11052000 - Fri 1IMS2000

Time Order Cl Order % HetSales Hel % Comps  Coupons Tax  Gross Sales  Order A Labor Hours Labar Cost
6000 - 0700 o L oop O ] kil il kil .00 QUi 0.0
0700 - 0800 0 oon 0udD alili] 0uoD ouon oom ouon oo 000 000
08700 - 0200 0 0o oo oo 0.oD ounn ikl ouon oo 000 000
200 - 1000 o oon udn akili] 0uo0 ouon 0on Qoo oo 1.04 10,24
10000 - 11:00 0 000 000 ooo ] oo oo oo 000 5161 53.33
11200- 12:00 4 BTG 293.75 6.65 000 B.14 2054 2243 1224 200 71.35
Hourly Sales 12000 - 0100 44 1606 BE3.15 1501 0.0 11.20 4639 TI0TY 1507 2100 T1.36
Report 01200 - 0200 35 1277 A7H.06 1082 ] 11.92 ¥34d 52347 1366 B00 T1.35
0200 - 0300 15 547 16418 172 0.0 239 11.51 19960 1085 618 570
0300 - 04:00 g 315 1441 326 0.0 560 1010 159.91 1602 151 3240
0000 - 05:00 g 128 8416 213 ] 457 658 105.31 10.46 264 2078
50001 - 05500 15 547 E1T4 5.55 ] 348 1830 84 57 17.52 %k 5167
000 - 07D 37 1350 B46.08 19.1% 0.on 1948 a8 3478 Frn) (&L 6332
0700 - DE00 40 1460 TT4.50 1753 D.oD 1032 5419 B30 19.36 200 BIET
0700 - 0200 30 1085 54048 12.23 n.on 658 ITas 584.91 1802 500 BI8T
000 - 10:00 16 .54 157,75 157 000 15.59 11.04 184 35 9.85 TAF G096
10:00- 11:00 0 oo 000 ooo 000 oo oo oo 000 BI6T 5694
11200- 12:00 0 oo 00 ono 0o Qoo oon Qoo o0 100 1036
1200 01200 o Qoo 00 Qoo oo an Qo an 0an Qa0 0.00
01200 - 0200 o oo 0o ooo 0o i oo i 000 000 0.00
0200 - 0300 o oo 0uan ano 0.on oo on Qoo o0 000 0.00
300 04:00 o oo a0 Qoo 000 an Qo an a0 Qa0 0.00
0000 - 05200 o oo 0o oon 0o 0o oon oo 000 000 0.00

To generate the Hourly Sales Summary Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Understanding the workload and stress points of an operation broken up into hours.
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Weekly Sales

The Weekly Sales Summary Report provides a breakdown by day of the week of the over/short calculation,
historical weekly data, labor costs, and total dollar amount sold per order type for a specified date range.

fafe
Weak
Weekly Sales stan (0370272000 || cwk || erws
Parameters
[V Sun [v tkdan [v Tue [v ‘Wed
v Thr [v Fri v Sat
1100200
Weekly Summary a7 2950
My Place
Thu 1107720%
Thu 4107 Fri1108 Sat 1109 Sun 1140 Mon 1441 Tue 101 Wed 1113 Total

Total Sales 350041  S010.14 591116 523333 432391 226945 265643 28907.33

Adiustmentsi-) .35 0.00 0.00 0.00 18.47 0.00 12.48 62.30

Coupons) 11266 _ 24941 112.3¢ GHAR _ 17307 _ 16912 GGG 956,00

Gross sales 335540 476073 570706 H163.45 413237 210033 257879 278800

Ta) 71943 _ 31143 _ 37928 _ 33759 _ 27023 _ 13734 168 B3 1823.93

Weekly Sales Net sales 313507 444030  S416.68 482586 MG 196299 241016 2606510
Tan*) M9.43 143 37028 33759 27023 13734 168,632 1823.93

Report Gift Carda+) 5000 100.00 50.00 50.00 25.00 75.00 0.00 350,00
Delivery Fees(+) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Dielivery Compl-) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Cash Receipt(+) 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00

Cash Paidoutst) 0.00 0.00 0.00 0.00 1.20 0.00 0.00 1.20

Total Receipts 0540 486073 584706 521345 15617 217533 257BT9 282376

Total Payments 240540 _ 436073 _ AR4TAE _ 621345 z 5 2823783

Total OFS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Payments 340540 4860.73 SRATO6 521345 415617 2175.33 2578.79 2HZATHI

Total Deposits 340571  48R1.5F SR4R A0 571172 41507 27575 57016 2B244.76

Deposit OFS 0.31 0.83 0.93 0.27 0.80 0.42 0.37 3.03

Payment OIS (+) 0.00 0.00 0,00 0,00 0,00 0,00 0.00 0.00

Effective O/S 0.31 0.83 0.93 027 0.80 0.42 0.37 3.03

Use the report to view historical and current data to assist you in planning ahead. To generate the Weekly
Sales Summary Report, select the desired week start or choose from the pre-selected date choices (-1 week
or +1 week). To exclude certain days of the week, such as days you are closed, uncheck the boxes for those
days. To print the report to your default Windows printer, click the Print button. To view the report within
your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click
Run Report, and then click Export. Navigate to the desired location, select the file type, enter a file name,
and click the Save button.

Optimal Usage

e Understanding the week’s daily composition
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Weekly Operations
The Weekly Operations Report provides a breakdown by day of the week of the over/short calculation,
historical weekly data, labor costs, and total dollar amount sold per order type for a specified date range.

Weekly Dafo
Operations Waak
Parameters Stard | O3 702 7 200K j -7 wik +] Wik
Weekly Operations Report 1104205
5147 294M
My Place
Thu 1107 205X

Thu 1107 Fri 11108 Sat 1109  Sun 1110 Mon 1141 Tue 1112 Wed 1113

Order Count 199 263 286 242 233 147 162
Voids 399 0.00 0.00 6.49 8.98 7.59 2016
Total Sales 3500.41 5010.14 5911.16 5233.33 432391 226945 265893
Adjustrments 31.35 0,00 0.00 0.00 1847 0.00 12.48
Weekly Caupons 113.66 249.41 113.20 £9.88 173.07  169.12 G766
Operations Gross Sales 3355.40 ATG0.73 h107 .06 5163.45 A4132.37 2100.33 2578.7
Ta 219.43 311.43 379.28 337.59 27023 13734 168.63
Report Net Sales 3136.97 4449.30 5418.68 482586 JB62.1 1962.99 241016
Cash Receipts 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cash Paid Outs 0.00 0.00 0.0o0 0.00 1.20 0.00 0.0o0
Total Receipts 3355.40 4760.73 5797.96 516345 M7 210033 2578.79
Credit Cards 254871 3768.49 4371.30 410672 311133 166461 199450
AM Deposit 0.00 0,00 0.00 0.00 0.00 0.00 0.00
PM Deposit 3405.71 4861.56 5848.89 521371 415697 217575 257916
Total Deposit 340571 4861.56 HB48.89 5213.72 415697  2175.75 257016
Over Short 50.00 100,00 50,00 50,00 2500 7500 0.00

To generate the Weekly Operations Report, select the desired week start or choose from the pre-selected
date choices (-1 week or +1 week). To print the report to your default Windows printer, click the Print
button. To view the report within your HungerRush system, click the Run Report button. To export the data
to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select
the file type, enter a file name, and click the Save button.

Optimal Usage

e Understanding the week’s daily order counts and void totals
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Monthly Review

The Monthly Review Report provides a summary for each day of the specified month of the total sales,
deposits, coupons, delivery fees, paid outs, and driver compensation.

Use the Monthly Review to view which days of the month are busiest, to assist in making staffing and

purchasing decisions.

Monthly Date
s Month | Mar 7204 M
Parameters

Monthly Review 1710V

My Placa 27 298

s HIEE

_ Grder | Oativ | Mt Gross |Giher | Total | Pwa | Orw FM!EIE_

Oy | Food | WA Bawver wirm |Marchare| Hors || iden | Fess Sk T e Emm Roe | rues | Come || capn | Credi | Gik | Ace | o

1 ADNDET] IS I 000 [N ] AATEE| 18007 00| 8407 IZROE| SVTOAT | ST 000 D001 1SA00 | S0l | 3d8E| D00 D0

z S07EaE  ATR BhER 450 [ ¥ i} e 03T 0u0n)| SO0 34856 SZBEI uod| &334 5 000 00D aSickin | 00T uld| 00N Do

El Shvanl 413 F [ 4.0 o 12 2300 0.0 IR 12350 Seslin Q0| Seaeiid] 0o 000) S0 | 020 EA| 000 013

a2 2917 12090 J 0.0 om 21 1183 (1 1] ZaT0dm| 150 2420050 00| 2405 0o O00) &0 | vreedr ne| o0 0.7

-] Iteasd  IToen I 1 0.0 (=X +] 13515 Lk Don| S| B3| SRR QO E16EE ol T e e I

MOI’Ith'V [+] 252‘:18!‘I 168 23 Ly w00 Q.00 SFEE| rasT D00)| ZRAZl TERgs| 300158 Q| 3a0ea .26 000 D.OD) BRI 3 as]| 00 D3R
7 A0 00T 7 5 000 [l ] 14320] 10846 00| 31R507) 20043 335540 Ou00| SRSAN 000 0000 E3h00) pSE3 TS0 000 031

. & o il ) 4.5 ki) 183R| X348 00| S88050| 31148] 4TAGTFR| OO0 A7EFH 000 0.00)905100] YPeaaD 40| 00N DE
ReVIew ] ] g b [N ] Sdatl| 10203 0uln)|  SdidsE| IF0E| ATOTOR [els v = O] 000 1aAa | 337130 1380 00N Dah
Report 10 il:ﬂ-ﬂll: aaans MW [1f=u] [=R: u] e v ar = 0.0 SIm| 1AT8e| S0 ool S1eday 0o O .00 F90ic0 | 310872 124 00 00 03T
11 :Iﬂ-?:ltl: T ITEE a.m om TRTZ| 1078 DN Qs 37033 SI00F| o) 413337 10 QM0Eem| IN10] 606 00N 08

2 '-313?#.! 14853 i 200 =11 x] AL AR 0| Ul A370e] 00| Qo] 400 Lol ee e e R T e I

13 0A3E  A2ed 1 000 000 1TAM A7 00| Z41008| IBREF| 26TET Q| DETE 00d  0.00) ST 1k i3 000 03T

1d 2EGRAE 10300 1885 300 L] 2531 15502 Q00| ZETesd| 20153 S0E0add|  Quld md 00 D.00) PO | TR ud| 00N DS

14 AR 37T Bl A 120 00| 30| 12881 000 dSiod8| 3009 ORI 0d| JYFCD O] 0.00) ST | 503178 00| 000 DA

18 %I-II.H-I =081 -3 5 1350 (=N =] it B 0.0 SxrI2| 3T e QUL | 205 fallns) 0 0 [ el Vil | AT 36 || G 00y DS

17 .'Im!‘ll: I |- .00 Qm o ] g ] 0. S0 eS| ST oo SrIeon 0ol O.00) SR | FrJes 110 oy 00y 09m

18 '-i??ﬁ 1Lm T 5d L] Qo TiET T3 0| T IeL] IHTEE| Q0Op] SHITER Q00 000) TOSm| iTI3Or IS0 00N D&

1@ ITIANN 32485 .30 4.0 Q.00 12072 13E 00| F0Gar| 23400 3440 0D 000 0.00) GG | a7 | 0D 000 DS

i 23&25?_: FIEAE 3T .00 (e N1 ] 13007 10AAS D00 ZTSGAAD| T03 G| S0SZAL|  Quld| oD 1000 DIII_ BRI | 230000 | Quikk| OO0 DS

F (L | i [ili] Lillsi] [N ] [ili ] i il i) [ i] L] i T i) [l (i e i) (i1 ] 000 ) Guid| 000 000

frord il UK e i) ] =X ] ke ] UKy (1] [ ] (L] ut] o ol ool o [l 000l o 000 00|

To generate the Monthly Review Report, select the desired month. To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Breakdown of each month’s sales by day and report group
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Monthly Sales
The Monthly Sales Report provides a breakdown by day of net sales, tax, receipts by payment type, paid
outs, order count, labor costs, delivery fees, and delivery compensation.

Monthly
frafe
Sales
Month | Mar /200X M
Parameters
Manthly Sales Report T
2:47 240
Iy Place
R 0K
(LR Tax Cash  Checks Credit Gt Accl  Paidouts  Paidins & Orders L asbiar Cost Lahor % Ded Fes Do Cioimip
1 IASBS 116596 0.00 400400 3461 000 0o 0.0:0 2165 BT 92 1380 000 Qoo
P JESES 10784 0.00 4007 47 000 0oo 0o 0.0:0 m T03.99 14.24 000 oo
M thl 3 3250 0287 0.00 4047 55 4540 000 L[ ] 251 BT9.94 14T 0,00 i1}
on V 4 15282 BO22% 0.00 iTE0.0F 18.26 000 o 0,00 166 485 26 M7 0,00 i1}
5 18433 83908 0.00 056X 22Z6 000 218 0.00 177 51231 .12 000 oo
-] 843,34 19294  S8067 0.00 414313 43448 alix] DA 0.0 1897 RS FERE) Qg Qo
Sales H 33T 94 8nGa 0.00 I548.71 25.00 000 a0 0.0 199 fa0.00 1881 0.0g ilili]
g 4449.30 311,43 105017 0.00 ITER 49 4207 000 a0 0.0 283 TE1.44 1786 [aNili] ilili]
a S418.68 ITA2E 146307 0.00 4371.30 1358 oo 0uaon 0.00 2186 B5TT 1505 0o oo
Report 10 4875 .66 375 108073 0.00 A106.73 2500 oo 0uaon 0.0 247 T5305 1560 0o oo
11 Ie2.14 T02F 1038320 0.00 11 BE4 oo 1.20 0.00 133 E1318 1588 0o oo
12 1962.99 13734 4Bd 58 0.00 T6E4 6T 2614 oano 0o 0.00 147 561.90 1862 0o oo
13 1016 162EX STOE3 0.00 192450 1366 il ii] 0o 0.00 162 528.00 2191 0.oo oo
14 HTe.m 005 TiDi9 0.00 23gD. 34 000 ulilu] i 0.00 Mo Bi0AG Hia 000 i1}
15 4419.06 30916 GEGAT 0.00 4041.75 20000 000 0o 0.0:0 74 TE1.81 17.24 000 0o
16 £ 52 AT1AT 108702 0.00 46573 000 0,00 LT[ 0.0 278 TG ES 1484 0,00 ik}
iT 440,04 20944 BET.O2 0.00 ITI266 10.00 0,00 LT[ 0.0 24 BO4. TS 1368 0,00 iili}
18 254 83 15821 TO5IT 0.00 171208 2500 0,00 LT[ 0,00 154 51594 1283 0,00 [ilili}
19 4040 .97 MBS f4815 0.00 JAEH.3T 000 Qoo 00 0.0 406 45, 31 1552 g oo
a0 Z7%0.40 19314 64283 0.00 J309.69 o0 Qoo 00 0.0 1584 9165 30094 g oo
i1 0.Qn Qo 0.0 0.00 oQo  0oo al1]x] 0aon .00 a non Qoo nog oo
2 0.0n 0m 0.0 0.00 000 00D oo 0o 0.00 0 non oo 0.oo oo

Monthly Sales also includes a daily list of deposits by payment type. Use the Monthly Review to view which
days of the month are busiest, to assist in making staffing and purchasing decisions.

To generate the Monthly Sales Report, select the month. To print the report to your default Windows
printer, click the Print button. To view the report within your HungerRush system, click the Run Report
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to
the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Breakdown of each month’s sales primarily by Net Sales
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Daily Operations

The Daily Operations Report provides the following data by for a selected date range. Data can be limited
to a specified Kitchen Print Category.

Daily
Operations

Parameters

Daily
Operations

Report

Use this report to view a snapshot of your operating expenses and income for a specified day to assist in

Date Report Opilions
Start |03/02/20xx | Ktch Prt Cat | Al "
End | 03/02 /200X ~
-l day || +lday | | Today W7D MTD
Dperatiun s Performance 171020
20497 2980
My Place
Fri 11087200
Sales Recap Paidins Cash Summany Recap
Total Saks 501014 Description Amk || Cash =0a7 Daity WD
Adjustments(-) 000 Mo 000 || Checks — 000 ] et Sales 444330 758527
G .} 249 41 PaidOuts Cash&Chesks 105017 || Over/Shor 0&F 114
LIPO P AMEx L I | P ——— 561 478
Gross Saes 476073 Description At Do 1 128 Food Lissae % 0,00 000
Tax.) 143 P 0.00 MC I FI0F | e Cost %, 1786 1808
HetSsles 244930 v 15 pes
Ta 2 1‘_‘3 Total Credt IT68.49
"+ o, Sales By Order Tyne it 4207 || Totsl FLC % 1756 1808
it Cards(+]) uo.00 Type Cnt  Amt || Customer Acet ___ 000 || avasitem 462 451
Cash Receipts(+) 0.00 inside 04 I566 42 Payment Total 486073 || Ava S rder 1692 1642
Paidouts{-) 0.00 Cutside 5  78AE Totel Receipte  _4JE073 || Total Orders 263 4Gz
Total Receipls  4760.73 Pick Lip 4 38475 Cher Shont 0.00 || Non-Tax Sabes 000 000
To Ga 28 162
vieb Pick Up 2 gBOS Deposits Sales By Day
cash tostoo || Thiswk Lestwkc % Cho
Labor By Type Checks 000 hu 33587 285042 305
Yoids 0 for 1000 Fri 444930 484072 4
. apy || LehorTpe Be 3 Mot CoshiChadm 10510 || _ls6a sg39ss 452
Crdler Cnt. BOHMewRest 48932 111 Credt I7EE A9 : ‘
1892 Sun 482586 462232 215
Qrder Avg, Ciold 18132 403 Gift 4207
< Mon 386214 22TOEE 2545
Guest Cnt. 263 || i 11945 270 Customer Acct D00 |\ ¢ loecag Zensen 1462
PRA, 1642 || Kitchen 11684 263 TotalDeoost 486156 || ... -5 000 So0n,  2as
Non.Ta Sakes 00p || Wover §223 185 '
Payment Total #6073 .
Saicef 1
Dayparts S 5940 Tas | ToteiDepost  _sssiss Current Previous % Chg
Daypad Nt Labor % || frapes E5 108 OverShart 083 ||WTD 758527 TTADS4 134
hHora Paemeent 05 ]
T4z 1758 Effective 0% 0.83

planning staff and in making decisions about staffing. The Daily Ops report includes a sales recap, sales
statistics, sales by day part, sales by size, paid-ins, paid-outs, sales by order type, labor by labor type, a cash
summary, deposit details, a general recap, sales by day, and an item count.

To generate the Daily Operations Report, select the desired start and end dates or choose from the pre-

selected date choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired Kitchen Print Category, or
select All to run the report for all Kitchen Print Categories.
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Daily Operations Report continued...

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run

Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e More detailed daily report with extra metrics like dayparts and WTD statistics.
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Revenue Center Report

User created labels can now be placed upon each Workstation. These labels will mark these stations and
their sales will be aggregated into a Revenue Center Report.

Dafe
Revenue Start | 03/02/200% <)
Center
End |03/02/2000  ~
Parameters i
-1 day +1 day Today 4T ATE)
Cales By Order Type Cat T Pt
ordTye Sales Count sl
nside & Food 948 000
Delvery 5546 3 18,48 3‘3"9”99 g gg g gg
Pick Lp 0.00 g o.ag D:Egsl::‘sﬁ"i a00  0.00
walk In 0.00 o 0.00 sy oo 00o
Wit Delivary 0.00 o 0.00 Merchangise 000 0.00
Wb Pick Up 0.0n 0 0.00 Mone 0.00
—_ 000
55406 3 18.49 3048
Outsidie Oustsile
Delivery 33745 11 022 Food s0ta80  0.00
Pick Lip 1.409.74 e 64.08 E\??fﬁﬁ.rage "4329 000
Walk In 17417 iy .29 Deposits 000 000
Wiah Delivery 098 1 2098 Donations 000 000
Web Pick Up 10833 12 1736 Orfhigr 000 0.00
214567 67 oz Merchandise 000 000
Party Fe o 1210 0.00
Dralivery 000 o 0.00 2,108,759
Pick Ui oo ] 0.00 Party Roam
Walk In 0.00 o 0.00 Food 84429 000
Web Delivery 647 BS pl 2343 Bevarage 1583 000
Web Plck Up 20618 16 1851 Deposits 000 000
94384 44 245 DCroncations 000 0.00
Revenue O Socn T A TR Morchandiss 000 000
Hone 0.00 0.00
Center — s
Grand Total: 3,019.30
Report Sates By Dayrart Taxes
DanPart Sales Count L RCtr At Pot
Insidi Exempt
Lunch 55 46 2 1773 Inside .00 0L
Dinnar 0,00 1} 0,00 Qutside 0.0 00D
Late Might 0.00 a 0.00 Party Room 0.00 L0
55,46 F] 21.73 0.00 0.00
None
Ouside
Lunch 1,387.77 19 7304 nee hoo poo
Dinner 685.09 4z 16.31 Parly Room aad 200
Late Might 0.00 1] 0.00 : WW
2,072.86 61 3398 | To
Party Room Inside 388 287
Lunch 17794 10 1780 Outside 6533 48 30
Drinner 50662 27 1210 Party Room R - -1 [T F:¥:7 |
Late Might 0,00 a 0.00 136,27 100,00
77461 kT 20094 | Taot Iechuded
Grand Tatal Inzide 0.00 000
" e 100 2 Outside 0.00 0.00
Party Roam 0,00 0.00
0,00 0,00
13527 100,00

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 98



G» HungerRush

Revenue Center Report continued...

To generate the Revenue Center Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).

To print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

o Detailed breakdown of each workstation’s sales by Order Type, Daypart, Category and Taxes.
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Sales by Category

The Sales by Category Report provides a list of net sales and percentage of sales by report category,
providing you with a visual of sales by report category, delivery fees, and coupons.

- Dafe
sales by Start |03/02/200 <)
Category
Parameters End |ﬁ3”;§2”?§’){x i
-1 day +1 day Today 4T ATE)
10020
Sales By Category .
My Place
Fri 11087200 - Fri 11/08:200
B Beer il
-l
Uguor 555
Sales by = hene ag
Category Tow:  imow
Report

Report Categony Total Sales-Tax  (-jiDiscounts (=) Het Sales % of Total Sakes

Food 776055 434 B8 734587 7148
Beverages 304,22 8.24 23598 279
Licuor 494 60 113.30 38130 454
By 2211.30 B5 .55 214575 2003
Wine 94.50 0.00 94 50 0s7
Mone 0.00 13 83 A31 93 000
Delivery Fees(+) 0.00 0.00
10885147 T83.70 1347 99,99

To generate the Sales by Category Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows
printer, click the Print button. To view the report within your HungerRush system, click the Run Report
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to
the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage
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e Pie chart view of Sales by Report Category. Best used for a quick look at sales composition.
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Net Sales by Customer ID

The Net Sales by Customer ID Report provides a list by Customer ID of the order count and total dollar

amount for a specified date range.

- Dafe
Net Sales by Start |03/02/200 <)
Customer ID
End | -
Parameters 03402 /20kK —
-1 day +1 day Today 4T ATE)
15020
Net Sales By Customer ID a7 2
Thur 1107/20%% - Thur 117077205
Customer ID Count Total
8324562645 1 14.52
7135648945 6 156.50
2815648953 4 4504
8464568795 2 18.00
7135984565 10 252 66
Net Sales by 7564562489 5 125.48
Customer ID 7568956874 25 1500.86
1568794563 13 895.52
Report 4563645657 7 24535
5687896546 4 124.86
TE96589456 2 35.64
2354896598 1 17.56
5E98TRI650 2 62.35
5687984562 3 75.12
4896599878 7 158 .68
7896599878 15 678.52
BU8TBI5E87 5 25321
8769845687 3 158.55
8954637895 1 15.62
6548965489 4 4555
4564568456 B 459 BF

To generate the Net Sales by Customer ID Report, select the desired start and end dates or choose from the
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export.
Navigate to the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Alternate view of customer’s purchases organized by either custom or preassigned customer IDs
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Sales by Location
The Sales by Location Report provides all orders for a specified date range and specified location type or
types. Available location types are Business, Apt, Hotel, and School.

Date Report Oplions
Sales_by Start | o3/02 52088 - [ Business [T Agt [ Hotel [ School
Location -
End | 03/02/20XX ]
Parameters :
-1 ey +i day Today” WTE MTD
Sales By Location 1107205
My Place £:47 Z248ht
Thur 11/07/2013 - Thur 11/07/2013
Location Name Address Order Count Sales
BP 200 WEST LAKE PARK HOUSTOM, TX 77079 2 16962
BF AMERICAS 501 WESTLAKE PARK BLVD HOUSTON, T 77079 2 384,07
CALLOMN PETROLYM 1200 ENCLAVE PEWY HOUSTON, TX 77077 1 11364
CITGO 1263 ELDRIDGE PARKWAY HOUSTOMN, T} 77077 1 77.94
CONOCO PHILLIP G00WESTLAKE PARK BLYD HOUSTON, TH 77079 1 26657
DIAMOND OFFSHORE 15415 KATY FREEWAY HOUSTOM, TH 77094 2 28032
Sales by Do CHEMICAL 1254 ENCLAVE PRWAY HOUSTOMN, TA 71077 3 B26.87
FIRST AMERICAN TITLE 1500 S DAIRY ASHFORD ST HOUSTON, TX 77077 1 16.78
Location FOOT SOLUTIONS 1560 ELDRIDGE PKWY HOUSTOMN, T 77077 1 1613
FOSTER WHEELER 585 MORTH DAIRY ASHFORD HOUSTOMN, TX 77079 1 INTe
G BAR 15455 MEMORIAL DR HOUSTON, TX 77079 1 2593
Report C5L W AT 1160 DAIRY ASHFORD HOUSTOMN, TX 77078 1 4536
HOOVER 2135 HWY 6 SOUTH HOUSTON, TX 77077 1 50148
INTECSEA 1591 5 KATY PWY HOUSTON, TX 77094 1 1875
KPALM 14218 TOWNSHIRE DR HOUSTON, TX 77077 1 1545
KROGERS 1520 ELDRIGDE PARKWAY HOUSTON, TX 77077 1 1862
LAFAYYETTE WEST 11601 KATY FREEWAY HOUSTON, TX 77079 1 .45
MCDERMOTT 777 MELDRIDGE PKWY HOUSTON, TX 77077 1 206.54
MEMORIAL CLINICAL ASS 1201 N DAIRY ASHFORD HOUSTOMN, TX 77079 1 51.36
PERFECT FIT 1250 WOOD BRANCH PARK DR HOUSTON, TX 7707 1 4563
ROLLS ROYCE 1880 S DAIRY ASHFORD HOUSTON, TX 77077 1 25942
SHAW 1430 ENCLLAVE PIWY HOUSTON, TX 77077 1 202.81
SK ENGINEERING 1401 ENCLAVE PARKWAY HOUSTON, TX 77077 1 727.00
SYSCO 12352 EMCLAVE PEWY HOUSTOM, TX 77077 3 127.74
SYSCO CORP 1380 ENCLAVE PIWY HOUSTON, TX 77077 1 53.06
K. $4,955.23

If you would like to know how many of your orders for a particular date range were placed by customers at
apartment complexes, select the desired date range and select Apt from the report options section. The
Sales by Location Report is designed to assist you in targeting a particular group of customers.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired location type or types by clicking the
checkbox for each type. To print the report to your default Windows printer, click the Print button. To view
the report within your HungerRush system, click the Run Report button. To export the data to Excel, Word,
or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type,
enter a file name, and click the Save button.
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Optimal Usage

e Great way to take a look at your delivery portion of your sales and where you’re having the most
impact.
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Sales by Order Type
The Sales by Order Type Report provides a summary by order type of net sales, gross sales,
adjustments/coupons, tax, and order count for a specified date range.

Sales by
Order Type
Parameters

Sales by
Order Type
Report

- Dafe
Start | 03/02/200% <)
End |03/02/200K
-1 day +1 day Today 4T ATE)
1710200
Sales By Order Type g
My Place
Fri 11082000 - Fri 1108200
By Het By Order
Sales Count
T i | B T O l LE §
Gk B ik B
Rick u:_l » Pk ""‘—'
—_— e l._bl': fn
| Bar 150% W Bar 18.3%
1 Dl 625% B D 1y 5 0%
1 PIK Up 150% B PEE Up 18 5%
QukEAar o1% Con ikl 2 0%
ToGo T4% TeGo 133%
W Web Ploap DO% N e Plxap OD%
Tomk 100 0% Toml: moo%
Order Type GrossSaes Adi'Cpn Tax HetSales OrdCmt PPA
Bar 1723.01 7903 128.79 151519 B5 18.25
Dine In 726731 F90.28 54312 B333.91 155 1519
Pick Ug 174209 94 41 129.04 151864 E7 2267
uiickBar 1221 0.00 0.96 11.25 3 375
To Go 1006 41 18998 §3.95 75248 47 16.01
Wieb Pickup 0.00 0.00 0.00 0.00 o 0.00
Total 11751.03 753.70 #65.86 10431.47 337 16.42

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.
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Optimal Usage
e Understanding net sales by order types and counts
Sales by Order Type by Hour

The Sales by Order Type by Hour Report provides a breakdown by hour of day and by order type of the
order count and total order dollar amount for a specified date range.

Date
Sales by Start |g3/00/200 <)
Order Type
5y L End |03/02/200K  ~
Parameters -
-1 day +] day Today 4T AdTE
Order Type Sales By Hour 141012006
£17 298
My Place
Fri 11/08/200 - Fri 11082000
Bar Diiree Iry Fick Up GuickBar To Gao Total
E:00 AM 0 0 0 0 0 0
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00
7.00 AM 0 0 0 0 0 0
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Sales by £:00 AM 0 0 0 0 0 0
Order Type $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
by Hour 2:00 AM 0 0 o 0 0 o
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Report
10000 Ak 0 0 1 1] 0 1
$0.00 $0.00 $22.95 $0.00 $0.00 $22.195
1100 AM 4 7 3 0 1 15
13380 BATSOR E2E2 0.0 1289 322475
1200 FM g 14 2 ] 1 25
$ 13020 $ 30065 $22% $0.00 $0.00 $552:91
1:00 PM 6 7 2 0 3 18
$U225 $ 20449 $1658 $0.00 $1.55 $315.12
200 PM 2 7 3 0 3 15
F127 02 37404 F50.01 F0.00 Fa418 53610

Use the report to view which times of the day are busiest, to assist in making staffing and purchasing
decisions. To generate the Report, select the desired start and end dates or choose from the pre-selected
date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer,
click the Print button. To view the report within your HungerRush system, click the Run Report button. To
export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the
desired location, select the file type, enter a file name, and click the Save button.
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Optimal Usage

e Sales broken down by order type per hour
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Sales by Zip Code

The Sales by Zip Code Report provide sales generated by zip code and includes the tax collected for each zip

code. This report is extremely helpful for locations that need to report taxes on delivery food to different
states and or counties.

Pate
Sales by Zip Start |03/02/2000 =)
Code
Parameters End |ﬁ3;’ﬁ2,ff§){){ I
-1 day +] day Today 4T AT
Sales/Tax by Zip Code S
Sales by Zi My Place
Y £p Thur 11/07/20XX - Thur 11/07/20%
Code
Tax Type/Am
Report %‘r%zﬂ ;%%5 Saﬁwi
77067 $575.01 GalesTax  $43.37
o $969.34 SalesTax  $7256

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e View to understand sale’s origins by zip code and associated tax type charged.
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Sales by Order Origin

The Sales by Order Origin Report reviews Daily, Weekly and Monthly sales by comparing sales originating
from in store, online or via the call center.

Sales b.y- Date
Order Origin
Day |03/02/20x¢ =\ | -toay || +10a
Parameters v Y Y
Sales By Origin M0
My Place 247 Db
Frl 11020
Dby Wieekh ontl
Tasti v ~ Todey W Chik ant ant
Salesby Gl | Amt | Gl | A Gl [k | [ Gt | Ard | Gl | At (Gl [Aed | [ Gl | M | Gl | Amd|Ced [
Order Origin In-Store T3 OTIEOD M BMSAM 1B 16 1080 IVEA04 160 MMESY T 313 170 IN4A3S M BASIM 1B 155
Dl m o ra) || oMEx g L} A L] d3 LhaEEl < 45 &5 O L L M0 35 N4
Call Corber 0 o000 Q Qoo 1] Q 1] 000 ] 00 0 0 0 000 o o ] ]
Report
[ Diasiby Chasci Ay, | Chick Monthly Chisck
| Casii Todey [ Chg [ InStome | | Lest [ o wxl 0 o
In-Store i) 2257 -1 20T 27 .o 3 1950 nar 18
mlineg nm e 4 2 F 1 2550 3 4 .10 nae a1 il
Call Conter 000 a0 o 00 0.0 000 0 A0 am L] ] A0

This report is good to review the potential growth in your online ordering sales and to compare the check

averages.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day). To print the report to your default Windows printer, click the Print button. To
view the report within your HungerRush system, click the Run Report button. To export the data to Excel,
Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file

type, enter a file name, and click the Save button.

Optimal Usage

e Understanding on a Daily, weekly, and monthly format of sales of In-Store versus Online

e Viewing the changes in percentage format based on order origin
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Sales by Tax Type

The Sales by Tax Type Report reviews Tax Types used Daily and their associated report category.

frafe
Sales by
Order Origin Start | g1/03/20xX <)
Parameters
End |01/03/20xX  ~|
Sales By Tax Type 10720
807 249
My Place-1
Tue 03102047 - Tue 031007206
Gross Tax Net
AlcoholTax
Liguor 1170.90 59,24 1081.66
Mone a7 55 743 @012
1268.45 96.67 1171.78
None
Beverages 1.95 1] 1.95
1.95 0.00 195
| SalesTax
Sales by Beverages 4820 360 4460
Order Origin Desserts 3336 254 3082
R rt Foad BE10.49 51812 B292.37
2 Sandwiches 69.21 528 £3.93
B961.26 529.54 6431.72
Statelax
Beverages 101.03 778 9325
Dessens 5265 4.00 48 65
Food 1203.72 9163 111209
Maone 343.02 26,47 32155
1705.42 129.88 1575.54
Delivery Fees 66.00 0.00 6E6.00
Tax Adj for Orded®ulti-ltem Coupons -13.48
SubTotal 9989.60 74261 9246.99
Adf for Order/ulti-ltem Coupons -163.28 -163.28
926,32 742,61 9063.71

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day). To print the report to your default Windows printer, click the Print button. To
view the report within your HungerRush system, click the Run Report button. To export the data to Excel,
Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file
type, enter a file name, and click the Save button.

Optimal Usage

e Understanding assigned tax types and their report categories
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Employee Sales by Report Group
The Employee Sales by Report Group Report provides a list by employee of the dollar amount and

percentage of sales for each report group. Use this report to see which item types are sold most often by
each employee.

- Date
Employee .
Sales by Start |03/02/2006 7|
report Group End |03/02/200X  ~
Parameters o

-1 day +] day Today 4T AT

114042068
Sales By Employee o7
Wed 11/06/200% - Wed 11/06/205

Rapon Group Amount Porcent of Sales

Brennan, Joseph
Employee Ticket Count: 25 Head Court: 25
Tickes PP
Sales by AvgTicket 348 PRA 48

Appetizer 599 0.70%

Report Group Beverage 2307 2 68%
CalzoneStrombol 65.96 7 66%

DONATIONS -10.00 -1.16%

Report Entres 10.99 1.28%
Heros 7.49 0.87%

Kids 3294 3.82%

Pasta 297 2ET%

Pizza 586 72 B8.10%

Salads 2B 49 331%

SLICES 8593 10.09%

B61.55 100,100 %

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Viewing induvial employees sales performance and averages
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Employee Sales by Order Type

The Employee Sales by Order Type Report provides a list by employee and by order type of the sales, order
count, order average, guests, and PPA. Use this report to assist in staffing decisions, and to evaluate each
employee’s output.

Pate
Employee
Start | M
sales by 03 /02 r20XX
Order Type
End |03/02/200 ¥
Parameters
-1 day +] day Today 4T AT
A 0URH
Employee Sales By Order Type BT 2
Wed 11/06/20XX - Wed 11/06/20XX
Order Type Sales # of Orders Order Avy Guests PPA
Online Orders
Employee Web Delrery 916.36 7 33.94 7 3394
Web Pick Up 207.92 9 22.10 9 210
Sales by
Adkins, Natalie
Order Type Delivery 650,62 18 %15 18 %15
Dir I 194476 153 1271 153 1271
Report Pick Up 554 45 2 17.64 2 17 64
To Go 512.77 B 1465 -] 14.65
Alexander, Alyssa
Delreery 91893 = 31.72 ;] 31.72
Ding In 159657 74 21.58 74 2158
Pick Up 2167 88 3 2550 B 25 50
To Go 1998 41 19.02 41 9.0

B61.55 100.00%

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Viewing employees sales totals based on the order type
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Employee Sales by Labor Type

The Employee Sales by Labor Type Report provides a list by employee of the ticket count, head count,

average ticket, per person average, labor type, and total sales for a specified date range.

- Dafe
Employee
Start | M
Sales by 03702 /20X
Labor Type
End |03/02/200K
Parameters
-1 day +1 day Today 4T ATE)
Employee Sales By Labor Type A0
REVENnTION ploy y yp a7 20004
Sat 03118,/200% - Sat 0318/20<X
Labhor Tyne Sales
B.BRIANA
Ticket Caurt: 11 Head Count: 31
A Ticket: 2524 PRA: 10.02
Cashier 260953
Employee Mot Clocked-In 51.08
Sales by 310.66
Labor Type B,TANNER
Ticket Count: 0 Head Count: 0
A Ticket: 0.00 PRA: 0.00
Report Server 0.00
0.00
B,JEREMIAH
Ticket Count: 0 Head Court: 0
A Ticket: 0.00 PR&: 0.00
Kitchen 0.00
0.00
C,JASON
Ticket Count; 12 Head Court: 12
Ao Ticket: 19.03 PRA: 19.03
Cashier 228.33
228.33

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired

location, select the file type, enter a file name, and click the Save button.

Optimal Usage
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e Use this report to assist in staffing decisions, and to evaluate each employee’s and labor type
output

Server Sales Report

The Server Sales Report provides sales and tip data for servers. Details include number of orders, net sales,
gross sales, credit card sales, credit card tips, cash sales, cash tip percentage (recommended), total tips,
and gratuity.

Dafe
Server Sales Start |03/02/2000 <)
Report
End | v
Parameters 02702 £ 206K hd
-1 day +] day Today 4T AT
Server Sales Report e
Fri 110820%Y - Fri 108720 '
My Place

Hame gOrders  Mel Sales Gross Sales CCSales CCTips CashSales 0.0% Tips Total Tips  Grats
ServeriSales Castonla, Abby 10 494,90 53698  S07.05 8246 2993 400 8246 0.00
Crowe, Jennifer 13 62222 BTS10 58922 11515 8588 000 11515 000
Diawis, Erin 13 536.36 53195 30493 5612 186.97 000 5612 0.00
Report Gregory, Matthew 19 900.52 83170 67529 120.35 306.41 000 12035 0.00
Herrera, Dienise 12 507.99 56116 49485 7851 56.21 0on 7251 0.00
Jones, Mickenzie 19 B78.39 953.02 63251 102.03 320,51 000 10203 0.00
Kent, Daniel B 147,39 15092 14400  27.00 15,92 000 27.00 0.00
Pendoling, Joseph 30 96013 104172 79838 16473 24333 000 16473 0.00
Possedi, Kyle 5 24208 26267 23267 5093 30.00 000 5093 0.00
Zink, Kelly 4 102075 110766 _ 80497 13357 30274 000 43857 0,00

151 6, 310.73 6,851.88 5273.98 93580 527398 0.00  935.80 0.00

This report works best for the location that claims the server tips for the server. If you require your servers
to enter their own tips and be responsible for their tip declaration this report is best used as a review tool.
To set your recommended cash tip percentage go to Config > System > Cash Mgmt and enter your Default
Cash Tip Percentage.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 114



G» HungerRush

Optimal Usage

e Use this report to view a quick summary of each server labor type’s summary for a the selected
time period

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 115



G» HungerRush

Non-Taxable Sales

The Non-Taxable Sales Report provides a list of all tax-exempt orders placed within a specified date range,
along with the date, customer name, tax ID, address, and dollar amount for each order.

- Dafe
Non-Taxable Start |ﬁ5’;’§fz’£’§)’f}f j
Sales
Parameters £nd | 03402 /20KX I
-1 day +1 day Today 4T ATE)
1,1 042084
Non-Taxable Sales Report o7 22
Mon 11/04/203 % - Sun 11100200
Non-TaxabIe :lr;‘:;’t:::rezi Dorrve
Sales Houston, TX 77077
Report
Date Order # Customer Name Tax 1D Address Amount
117102013 100  CHARLES ANK] 14218 TOWNSHIRE DR # HOUSTON, TX 77077 $15.45
$15.45

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Display all instances of customers that had Non-Taxable sells for the selected time frame
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Tax by Type

The Tax by Type Report provides the tax name, tax rate, net sales, and tax amount for a specified date
range. Tax exempt sales are not included in net sales when a particular tax type is selected on the Tax by
Type Report.

: Dafe

S — Start |03/02/2000 =)

Parameters End | 034002 £ 20005 7

=i day +1 day Today 4+ TE) ATE)
1M DN
Tax By Type o
My Place
Wed 10716720 - Thu 10031205
Tax by Type
Report

Tax Hame Tax Rate Het Sales Tax
AlcoholTax 8.500% 2997125 2547 84
SodaTax 8.500% 1.50 0.14
StateTax 8.500% 776515 628400
Tax Exempt Sales 0.000% Jed.57 000

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Used to get an idea and simple breakdown of tax types used and amount of net sales they were
applied to
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Monthly Royalty

The Monthly Royalty report is used to review the selected month’s daily sales and the weekly totals. The
bottom of the report will also display the monthly totals and calculated royalties owed.

Monthly fiafe
Royalty
Month |Jans20xx <
Parameters
A 020
Royalty Report 247 A8
My Place-1
January 20X
Sunday Monday Tuesday Wednesday Thursday Friday Saturday Tatal
1 ? 3
Monthly 0.00 1854.71 257862 443333
Royalty
Report
4 5 [ 7 B 9 10
237928 1855.33 184276 N TE 98 231214 3301 .46 25141 16301.37
1" 12 13 14 15 16 17
7483.95 1837 .68 179472 271494 2557 36 3227 56 266104 16777.25

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage
e Review of a month’s daily sales and weekly totals

e View a summary of the monthly royalties totals
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Monthly Royalty By Period

Similar to the Monthly Royalty Report, the Monthly Royalty By Period allows for custom date range.

{iafe
Tax by Type Start |§Ffﬁ3f’2ﬁ){’}{ j
Parameters £ | 71703 /2000 v
-1 day +J day Today . Ad T
A4 0200
Royalty Report 817 24004
My Place-1
D1MEZ0KX - 0105200
Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total
Tax by Type 01105
1855.33 1855.33
Report
== Net Sales Includes Delivery Fees ] Total Net Sales 185533
HRoyalty % 7.000

Royalty§ 12987

Advertising % 3.000
Adhvertising § 55.66

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Used to find a specific date range’s royalty amount
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Fundraiser Sales

The Fundraiser Report provides the order count and total dollar amount for all fundraiser programs for a
specified date range. The Fundraiser feature allows you to donate a percentage of the sales for a specified
day to an organization, such as a school or charity.

{lafe
Fundraiser Start |§Fz’ﬁ3;’2ﬁ}{’}{ j
Sales
Parameters £nd |HFI§3K2{FX}{ j
| iday || +iday || Today || WTD || MTD |
A0S2000
Fundraiser Sales Report Bi47 24AM
Ky Place
Fundraiser Tue 10/1/205% - Thur 101347205
Sales
Name Count Total
Report Boy Scouts 1539 4 §48.80
Girl Scouts 13514 1 §31.94
John Adams Eagles 1 §25.44
6 $106.18

For example, you are sponsoring a fundraiser for three local elementary schools. Three percent of the sales
on July 30, 2007 will be donated to the team. Managers can use the fundraiser report to view the total
order amount designated for each school, and then calculate the donation amount based on the report
totals.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.
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Orders/Audits/Misc

The Order/Audits/Misc Tab contains varied reports that range from tracking security changes to looking up
orders from the past to email.

1 | |[5% OrdersisuditiMisc.
2 % (rder Lookup Order Deta] s— 7
3 | order Summary bk Tire s—1 8

4 p——Dcferred Orders TotaliZe! —G
& | QutThe-DoorTime
6 [ Cycle Time Ditive Thiu TifmE s——1 20
7 | HrivSales/Production

Orders/ 8 p=——>DailyDelivery
Audits/Misc 9 Daily Delivery Orders
Tab
10— CallerD Log M0 S 5D 2
11 | Brovwd Tk Itms BB EXC et 22
12 p——>FEmvd Tkt ltms Emp Dt Al it et 23
13 | Bemoved Pmts SECULTY CHES s— 24
14 == Timeclock Edit

15 | Emp Trans Audit ID Scans s—125

16 f——=>Cailv Snapshot ChefT et —— 26

I

Orders/
= o Clicking on Orders/Audits/Misc Tab will expand the tab
: : Orders/AuditMisc,
1 Audits/Misc G . and reveal the available reports.
Tab
The Order Lookup allows you to view a list of orders by
’ Order Order Looky date range, order type, order amount, payment
Lookup information, voids, adjustments, coupons, order number,

and/or table number.
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Orders/Audits/Misc continued...

10

11

Order
Summary

Deferred
Orders

Out-The-
Door Time

Cycle Time

Hrly Sales/

Production

Daily
Delivery

Daily
Delivery
Orders

CallerID Log

Removed Tkt
Itms

Order Surmmary

Deferred Qrders

COut-The-Door Time

Cycle Time

Hrlyv Sales/Froduction

Daily Deliveny

Daily Delivery Orders

CallerlD Log

Bemowed Tkt tms

©HungerRush2021 | Proprietary & Confidential.

The Order Summary Report allows you to view an order
summary (date, order number, order types, amount, item
count, order taker, station, table number, and payment
type) for a specified date range.

The Deferred Orders Report provides order details for all
deferred orders placed within a specified date range.

The Out-the-Door Time Report allows you to view the
average, minimum, and maximum delivery out-the-door
times for a specified date range, as well as a detailed list of
all late orders for the specified date range.

The Cycle Time Summary Report provides the average
order cycle time for a specified date range. The times for
each order stage are displayed in average minutes.

The Hourly Sales & Production Report provides a
breakdown by half hour of quantity sold, times, delivery,
and other order types. The report is run for a specified
time period, and may be run by Kitchen Print Category.

The Daily Delivery Report provides the items, delivery
orders, inside (any labor type that is not a driver), and
drivers in each of the following categories: actual,
projected, prior week, second week, third week, and
fourth week for a specified date range.

The Daily Delivery Orders report provides a quick view of
the critical information related to managing delivery
orders on a daily basis. Report includes time of dispatch,
minutes since order placed, order number, delivery
address, driver, return time and time driver was on the
road.

The Caller ID Log Report provides call details for all calls to
your store within a specified date range. Data includes line
number call time, order time, order number, name, phone
number, number of rings, and call duration.

The Removed Ticket Items Report provides a list for a
specified date range of all items removed from orders
before the order is sent to the kitchen, as well as the time
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Orders/Audits/Misc continued...

12

13

14

15

16

17

18

19

20

21
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Rmvd Tkt
Itms Emp

Removed
Pmts

Timeclock
Edit

Emp
Transactions
Audit

Daily
Snapshot

Order Detail

Make Time

Totalizer

Drive Thru
Time

No Sale

Bimwed TEt s Emp

Bemowved Prmts

Timeclock Edit

Emp Transaction Audit

Daily Snapshot

Crder Detail

hake Time

Totalizer

Ctive Thru Time

Mo Sale

and date of the removal, the employee's name, the item,
and the dollar amount of the item that was removed.

Listed by Employees, Rmvd Tkt Itms Emp displays all
usages of “Remove items, Clear All or Cancel Changes. The
used Station, Order#, Iltem affected and amount adjusted
will also be displayed.

The Removed Payments Report provides a list for a
specified date range of all payments removed from orders
before the order is sent to the kitchen, as well as the time
and date of the removal, the person who approved the
removal, the order number, the user who removed the
payment, the station number, and the dollar amount of
the payment that was removed.

The Timeclock Edit Report provides a list of all time clock
edits made within a specified date range.

The Employee Transaction Audit Report provides a list of
all point of sales activities made within a specified date
range and specific employee.

The Daily Snapshot Report provides a quick exportable
view of the day’s key performance indicators; net sales,
labor dollars labor hours, order count, and guest count.

The Order Detail Report provides detailed information for
each order placed within a specified date range.

The Make Time Report allows you to view make time
averages at 15 min, 30 min or 1 hour intervals.

The Totalizer Report creates a table with over 30 Critical
Data points displayed by day, over the time of a week and
also totaled for the week.

The Drive-Thru Time Report allows you to view by hour
the average, minimum, and maximum out-the-door times
for all drive-thru orders placed within a specified time
period.

The No Sale Report provides a list of each No Sale instance
for a specified date range, and should be used when there
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Security Changes

ChefTec
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Order Look Up

The Order Lookup allows you to view a list of orders by date range, order type, order amount, payment
information, voids, adjustments, coupons, order number, and/or table number.

[oate Range “oe | our | ownme |
From To 3/9/2014 7 Ding in 882
‘3/9/201 4 ﬂ ‘3/9/201 4 j 31912014 2 pine in 11.01
3/9/2014 3 Take Oui 11.85
|:2:| Order Type ‘A” j 3/9/2014 4 Defvery 18.89
IzlEmployee ‘A” j 3/9/2014 5 Den:very 371.07
3/9/2014 6 Delivery 21.05
Order Amount 3/9/2014 7 Dire in 33.45
3/9/2014 ] Dire in 22.73
‘A“ j ‘ J 3/9/2014 a Take Oui 19.84
5 [Payment Info 3/9/2014 10 Dine In 37.89
Payment Type CClast4 3/9/2014 77 Take OUf 20.36
‘A” j ‘ J 3/9/2014 12 Dire in 10.67
E]r Has Void [ Has Adjustment [~ Has Coupon 8/92014 73 Phone Pick Up 28.58
3/9/2014 14 Dire in 45860
Order Number :
3/9/2014 15 Detivery 19.43
‘A” j ‘ J 3/9/2014 16 Take Oui 20.46
Order Look 3/9/2014 17 Dine In 17.27
Up Table Number 3/9/2014 18 Web-Delivery 20,88
‘A” j ‘ J 3/9/2014 19 Delivery 12.07
Parameters coi - 11 | [12]=
-

|E| Print List || Export ListJ[ Exit J&
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ord Type
3/9/2014

3/9/2014

3/9/2014

Dezcription

3/9/2014
3/9/2014
3/9/2014

3/9/2014

3/9/2014

3/9/2014

F=idin Full

3/9/2014

ef
send
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2olEmen |
B e

E&:sl ﬁ@omy E@'w; ﬁd“”

The list can then be printed, exported to an Excel (.xls) file or emailed. Use this report to recall a specific
order based on need, such as a customer who needs a copy of his receipt or who is disputing a credit card
charge. Once the order is found, you can select the order to view the details and print a customer receipt.
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Order Look Up continued...

o

From

Date |1/2/201 5 Using the Date Range will allow you to narrow your

1 Range |1I21201 5 ﬂ search criteria between the selected days.
Order With Order Type you can specify what type of order
2 Order T All -
Type raer 'ype ‘ J that needs to be retrieved.
You can further narrow your results be indicated
3 Employee 5
ploy Employee ‘A” J which Employee was responsible for the order
One of the most powerful filters you can use is Order
Amount. This will allow you search using the amount
Order Order Amount paid as the criteria. In the left box you will be able to
4 o — All j ‘ J designate such stipulations as GT, LT and EQ (Greater
Than, Less Than and Equal To respectively).The right
column is used for placing dollar amount that is to be
used for the search.
In addition to Order Amount, Payment Info can be
5 Payment PaymemTypEPayment InfoCC Last 4 used to designate the method of payment. If it was a
Info All j | -| credit card, the last 4 digits of the card can also be
used to help in the search.
Payment
:lnfo Here you can further refine your search buy indicated
6 ) I Has Void I Has Adjustment [ Has Coupon  if there was any type of adjustments made to the
Adjustme order
nts ;
Order Number : - :
. Order If the information is on hand, you can search for it by
Number ‘AII ~ J specifying what Order Number the ticket had used.
3 Table Table Number The tickets form Table Number can also be used the
Number ‘AII - J help refine the search.

Pressing Search will take into account all the criteria
listed and will generate the results on the right

portion of the screen.
9 Search @
2ty B e =

1/2/2015 Dine In 797

1/2/2015 2z Dine In 3.25
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Order Look Up continued...

10

11

12

13

14

15

16

17

18

19

20

©HungerRush2021 | Proprietary & Confidential.

Exit

Export
List

Exit

Arrow
Keys

Order
Details

Recipe

Print

Send/

Save

Return to
Search

Selected
Order

Email

~,

[ Print List

r J -

Export List

L.

r ™y
< Exit

L

\

Order #8

Dine In
TakenBy: 12:11 PM
Updated By: 12:45 PM

Collected: 03/09/201412:45 PM

Table: 13

Print

Save/
Send

_—

Email |

The list can then be printed to an Excel (.xls) file.

The list can then be exported to an Excel (.xls) file.

Using the Exit button will return you to the Reports
screen.

If the results are large than the Use the Arrow Keys to

Detailed information about the order. A virtual ticket is
displayed below with the items associated with the
order.

Currently not active and under development as a
feature for a later date.

Clicking Print will allow you to print a customer receipt
for the selected order.

Send/Save will bring you to Send/Save Screen where
the options to email or save the receipts are housed.

To return to the search screen, click the Return to
Search button.

The highlight indicates which order is selected.

This area is reserved for placing the receiving party’s
Email. Using your current email server, the customer
will receive an email with a copy of their receipt in PDF
format.
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CihReverition B

Order Look Up continued...

Save and
send
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Order Detail

The Order Detail Report provides detailed information for each order placed within a specified date range.

Dafe Reporf Oplions
Stard 17 > 7 Al -
order Detail 03705 7200X Crder Types | A
Parameters End  |\03/05 £20X% = Payment Type | Al C

-iday || +icay || Toods || WD MTD

H 10500
Order Detail a7
My Place
Thu 02M42003 - Tho 0201472000
Date: 021 472000 Taken By Akshay Patel Customer; CALLOM PETROLYM
Order Number: 1 Updated By: John Pitre CIMDY CALLOM
Order Typee Delivery Tahle 1401 EMNCLAVE PEMY
Order Times  09:00 AM HOUSTOM, TR TT07T
281-589-5700
Dheliver 2 10.45am
. 1 Large 16° Greek Pizza 19.95
Order Detail Artichoke Hearls 225
Reports 1 Large 16" Mullbarry Pizza 18.95
1 Large 16" Cheese Piza 1495
Pepperoni 2.25
1 Large 16 NY Village Pizza 2295
Substatal 81.30
Delvery Fee 0.00
Tax 671
Tip 10.00
Taotal ag.01
Payinients
10:04 AM CreditCand Visa 98.01 John Pitre

The report may be run for a specific order type or for all order types, and may also run for a specific
payment type or for all payment types.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select a particular Order or Payment Type, or select All. To
print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage

e This report is used to quickly review an entire list of orders for a specified day, or to search for a
specific order based on need.
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Order Summary
The Order Summary Report allows you to view an order summary (date, order number, order types,
amount, item count, order taker, station, table number, and payment type) for a specified date range.

Date Report Options
Order Siat \03/06 /200K = Ordler Types | Al *
Summary :
End |03/06/20XX = -
Parameters : Payment Type | Al
=1 oy +1 day Today WD MTD
10200
Order Summary Report £:47 2480
My Place
Fri 1100 - Fri 1 TMadz0m
] Order & Owdes Type Table  Gra Tin Amnunt  Eems Taken By Station Pl Tvne
11000 1 nzide i3 0o oo TiE 2 Haniza Livingeion Shationd Cash
1100 2 ngizs ES 000 1.00 B2 3 Hafiza Livirgson Shationd M
110 3 i 1 [a]i 1] oo 16823 3 i S ekl Staliond Wik
order 1100520 L] Irizice 1 kL] 00 1608 Fi Wi Sgarrml Stationd wigh
1102 5 g [a]v 1] oo 2500 0 HariZa Lrirgpiton Staliond Wik
11 R [ IFriichs B (a1 1] 300 1682 3 HariEs Livifsgiton Shaliond Wiks
Summary LRt g ! Irigicle 54 oo L) nan 4 Harzs Livingson Chationd Amfy
Re Ort (R tr i g 8 Irizide T2 0ng 1.0 a2 & Hanzs Livirgpson Ehationd Wiz
p LR teti g g L= L oo LLL1) T 2 Harzs Livirgson Chationd Cach
(Rt i g 10 Irizide T2 000 L) g0 3 Hanzs Livirggson Ehationd Cash
110 1" Irzide 0o oo 00D 1 Wi e Shationd
(R teie g 12 Pick Lip oo L) Bass 1 Hariza Livirgsion Ehation Cash
(RE - teie g 13 To [=l1 1] [lia) 1474 2 Hariza Livirggsion Shationd MC
11000, 14 [ n o000 oD 1455 3 i S el Stationd Cath
110 15 [ 0 [&]i 1] oo 1543 3 Mol ikl Staliond Cathi
14 S, 16 Inaacds B4 ¥ 1] (171 1] 1208 3 Hariza Lsirgesdon Shadiond Cagh
11 oS i7 rugacde gL ¥ 1] i ] i85 3 (¥R Tt Shadwnd i
11 8 Frrgicle 45 el ] L] 19.44 3 Wi Daarveed Statond Viss
LR teiie g 1] Irsziche B4 =l i) L) o 1 Harza Livrgson Chabion
11 R 20 [ &2 =T i] LT ] B i i S arvsnd Shaliond Cash
11 A H Bick Lip Gk id 1148 2 Wi Steresed Spationd Cash
11 A 2 nisice 24 Gud Ll] po k) 6 Wi Sarezed Etationd wisa

The report may be run for a specific order type or for all order types, and may also run for a specific
payment type or for all payment types. This report is used to quickly review an entire list of orders for a
specified day, or to search for a specific order based on need.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e This report is used to quickly review an entire list of orders in summary format
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Make Time

The Make Time Report allows you to view make time averages at 15 min, 30 min or 1 hour intervals.

Dale Report Cplions
Start |33 /05 /20XX o Exclude fimes fess than | U v
i £ = P
Make Time End | 03/05 720XX | MakeType | Both )
Parameters
-1 oa” +1 da Toda WD MTE
& 15 Min 30 Min 1 Hr
Make Time Report 4D
By Mace 27 2ihil
Thas 11072000 Thu 1107200
Make Ty Both
Time Ticket Count s, Time <&Min. SMin EMin 7Min BMin SMin 10MIn 11Min 12Min 138 > 131 M0
00 0 000 0 0 0 0 0 o 0 0 o 0 )
9:00 o 0.00 0 0 0 0 0 0 q 0 0 0 0
10:00 o 000 Q 1] Q Q 0 o a 0 o 1] o
14:00 15 73T 0 3 4 3 3 0 0 0 1 1 0
) 12:00 7 632 5 6 a 6 1 1 i 0 0 0 0
Make Time 1:00 p 574 3 B 7 B 1 0 i 0 0o 0 0
200 12 475 4 4 3 0 1 0 i 0 0 0 0
Report 300 5 65D 0 1 ? 1 0 1 a 0 0 o 0
400 4 625 1 0 2 0 0 0 1 0 o 0 0
500 m 720 1 2 2 8 2 4 1 0 o 0 0
600 = ERL 0 1 10 7 7 1 2 0 0 0 0
a0 n bR E ] 1 4 & & G q ) 0 o Q o
#:00 3 940 il 0 1 1 1 1 i 0 0 0 1
=00 1 700 il 0 0 1 0 0 i 0 0 0 0
10:00 il 0.00 il 0 0 i 0 0 i 0 o 0 0
14:00 o 000 0 0 0 0 0 0 0 0 0 0 0
182 669 15 FH a5 1 35 12 [0 [ 1 1 1

B29% 14BN 2470% 21.43% 19.20% B.SE% 330% DA% 0.55%  IGSYW B55%

The report shows ticket count, average make time, and a count of orders in which the make time is under
5 minutes or exceeded 5 minutes.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select the time interval (15 Min, 30 Min, 1 Hr). To print the
report to your default Windows printer, click the Print button. To view the report within your HungerRush
system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and
then click Export. Navigate to the desired location, select the file type, enter a file name, and click the Save
button.

Optimal Usage

e This report is used to review average make times for a period of days to determine if preparation
times are acceptable to meet service standards.
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Deferred Orders

The Deferred Orders Report provides order details for all deferred orders placed within a specified date

range.
fiafe
Deferred Start | 03/05/200¢ <)
Orders
Parameters End |03/05/200 7
- deay +] day Today I TE MTE
Deferred Orders e,
Your Place ’
Wed 11/06/20%X - Sat 11/30/20XX
Date Due; Thu, 816 4:00 P Taken By: FPOS Revention Customer; CHARLES JEFFERYS
Order Type: Delivery 12125 MAPLE RIDGE AVE
HOUSTOMN, T 77077
281-589-2500
Deferred 1 Large RegularvVeggie 1299
Orders Butier Crust
Jalapenos
Reports 1 Large Antipasto 6.99
GreakDressing
1 Large Antipasto 6.99
GreakDressing
i 30 pc BonelessWings 23.99
Honey Mustard
Substotal 50.96
Dalbvery Fee 209
Tax 4.86
Total 58.81

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired location type or types by clicking the
checkbox for each type. To print the report to your default Windows printer, click the Print button. To view
the report within your HungerRush system, click the Run Report button. To export the data to Excel, Word,
or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type,
enter a file name, and click the Save button.

Optimal Usage

e Use this report to adequately prepare with staffing and supplies for large upcoming orders.
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Totalizer Report
Displayed in a weekly format, the totalizer report displays 30 plus store defining metrics that are then
totaled for the entire week.

Deferred frafe
Orders Waak
Parameters stan  |03/10/206X 2| [ cwk | [ erwk |

Totalizer Report 1410/
Men O3MOREKK - Sun 03MER0 57 29AM
Dascription Maon 03110 Tue 0311 Wed 03112 | Thu 0313 Fri 0314 5at 038 Sun 03HE Total Jnl

Tatal Sales 0 000l 137 HATE 54) 1041 B5T0.A| 8s7 4393 38 1] 0.0y 0 000 0 0.00| 375 19047
Adjustme it 1] 0.0 Ll 21624 50 5T I3 20102 o 0.co) 0 000 o] oo 12 [FEND
Coupons 1] 0.0 ] 0. o oo 0 000 i] 0.0l 0 000 u] .00 L1} I]JI‘
Deferred Wt Sales - Tax 0 000 254 s 177 SEELL5] 170 EaEk 1] 0O} 0 100! 1] 0o &1 ATR51 50
Tax Total u] 000 Aad B66.21] 177 4E304) 170 EIEET o 0.0} 0 000! u] oo &1 1467 55
orders MCAisa 0 ) " 31701 =] 1872 '35_ a0 240 06 1] | 243008 90 43006] 20 2430.06] 515 1Fne a1
ey o] 0.0 4 164.10 F 12084 Fy 43591 F 43691 Fi 43591 d 43691 L] 23758
Reports Digcovar [i 0o 1 s0E] 1 2mM o 0 o ool o oml o oml 2 12580
CrediiTatal 0 oo 101 ITH.N B2 200540 o2 ik a2 2BEROT]  9X s ooh o FEROT] 5M 615,19
Cash Total 0 000 X7 2911 B4 187 4EE0 12| 108 1736 58 ] 0.0y 0 11100 0 00| 530 1230054
Tatal In Drawner 1] 0.0 o S911.684 o 456012 0 1E35.18 1] 0.0 0 000! u] .00 L1} 1221114
Total Revanss 0 000 0 Erecii 0 BRES 52 0 4508615 ] 2858 97| 0 JEEG 97 0 2556 oY 1] el (K e E
Paid Ot Total 0 oo o o] o oo wEHE o oo 0 oml o om| 1 9750
Remaoved Rems 1] 1000 1] 0.00 1] L'I'.l]_ 0 100 1] 0.0y 0o 0.00) u] 000 L1} [
Woid ltnms 0 000 7 2 3 5?_1_'5' 8 -1-':*_'3? 1] 0.0y 0 000 0 0,00 18 a7 &7
Woid Drders 1] 0.001 1 0.0 1 o 4 L) o 0.008 0 0.00 1] 0.00 1 1.0y

To run the report, select the desired week from the pull down menu or use the incremental buttons
provided then click Run Report. To print the report to your default Windows printer, click the Print button.
To view the report within your HungerRush system, click the view report button. To export the data to
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select
the file type, enter a file name, and click the Save button.

Optimal Usage

e A more detailed version of the weekly reports.
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Out-The-Door Time

The Out-the-Door Time Report allows you to view the average, minimum, and maximum delivery out-the-
door times for a specified date range, as well as a detailed list of all late orders for the specified date range.

fafe
Out-The-
S Start |03/05/2008 7
Parameters
End |g3s5/2000 ]
| -ioay || +iday || Today || WD || wmTD |
Delivery Qut-The-Door Time 17107204
Your Place 247 24980
Thu 11077200 - Thu 1107205
Note: Deferred orders are excluded
Timg o Miny Max
a:00 0:00 0:00 0:00
10:00 0:00 0:00 0:00
11:00 12:45 11:56 133
12:00 17:09 1418 20000
1:00 12:40 924 18:24
.00 9:39 9:39 9:39
3:00 1404 12:43 1519
4:00 11:09 9:22 12:58
5:00 1158 10:05 1506
Out-The- 6:00 15:11 309 20:39
. 7:00 15:53 10:47 19:42
Door Time 8:00 1405 9:14 2152
9:00 2213 11:26 34.43
Report 10:00 1101 1003 1150
11:00 915 915 915
12:00 0:00 0:00 0:00
1:00 0:00 0:00 0:00
2:00 0:00 0:00 0:00
3.00 0:00 0:00 0:00
4:00 000 0o 0:00
Total 13:37 309 3443
| Late Orders
| Delvery Count 41 Lale Countz 8 Lale Percent 19.51% ]
Ord ¢ Ord Time  DispTime  Time Taken By D peer Curstoansr
1IeTEe 2 100 AM 10052 AN o 28 Asis Palte Jodh PRe JEMMNIFER &

1254 ENCLANVE PARMWNAY
HOLESTOM, TX 77077
| R T

The data excludes deferred orders. The list can then be printed or exported to a file type of your choice.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.
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Optimal Usage

e Use this report to identify your busiest drive-thru times, and to prepare adequately with both staff
and supplies.
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Cycle Time

The Cycle Time Summary Report provides the average order cycle time for a specified date range. The
times for each order stage are displayed in average minutes. This report requires the use of HungerRush’s
Kitchen Display System and stages to properly utilize.

fiafe
: Start |03/05/200k 7|
Cycle Time
Parameters End |§3IﬁXE§XX :
- day +} day Today 147 AT
Cycle Time Summary Report 110420
Your Place 547 248h
Thu 11/7120%X - Thu 1107 120K}
Order Type: Delvery
Order Make Reathy On Road
BODDAM
00 AM
Cycle Time 1aooam v
1100 AM | 20 7
Report
1200PM 2 2 1" 24
1:00PM 1 2 8 25
Z:00PM B 2 a 12
J00PM 2 3 i1 20
4:00PM i 3 7 a4
H:00PM 2 2 ] il
6:00PM 3 3 10 27
7.00PM 2 3 13 28
B:00PM 2 3 10 30

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Optimal Usage

e Cycle Time should be reviewed to analyze cook times, order entry times, and delivery times to
determine whether an order stage is too lengthy. This information can then be used to offer
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additional training for your employees to become more efficient and to increase customer
satisfaction.

Drive Thru Time

The Drive-Thru Time Report allows you to view average, minimum, and maximum out-the-door times for all
drive-thru orders placed, broken in up by hours and a specified time period. Orders Types tagged as
“Drivethru” contribute to the displayed times.

fiafe
Drive Thru
el Start | 03/05 /2000 <)
Parameters
End |03/05/200X ¥
-} deay +] day Today A TE ATE
Drive Thru Time MO0
Tue 11197205 . Tue 11197205 BT 29AM
Time Avg Min Max
800 0:00 0:00 0:00
Drive Thru 10:00 1:39 046 4:46
Time Report 11:00 2:04 010 805
12:00 2:00 0:24 10:42
1:00 1:35 oo 501
2:00 208 0:28 13:32
200 1:30 0:08 346
4:00 2:08 0:-01 13:32
5:00 1:36 0:04 14:03
6:00 13 0:19 509
700 2:04 o 511
Total 1:49 0:01 14:03

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Use this report to identify your busiest drive-thru times, and to prepare adequately with both staff
and supplies.

©HungerRush2021 | Proprietary & Confidential. Updated September 13, 2021 139



G» HungerRush

Hourly Sales/Production

The Hourly Sales & Production Report provides a breakdown by half hour of quantity sold, times, delivery,
and other order types. The report is run for a specified time period, and may be run by Kitchen Print
Category. This offers great insight into your

Date Report Oplions
Hourly Sales/
Start | 03/06 /20%X - Kieh Fri Cat | Al N
Production
End |03/05/206X 7|
Parameters

| -1day || +1day || Today || WiD MTD |

Hourly Sales/Production Report 110720

Your Place el
Tue 1119208% - Tu 1119/20%X

Tirmes

TimePeriod  Orders WNems  § Value Makeline 01D Lates  Ovders Hems Orders e

05 00-05: 3086 0 0 000 o000 0000 0 o 0 0 0

015 3006 D0.AM 0 0 000 0000 O 00 0 0 0 0 0

06 (0-06: 3080 0 0 000 0000 0000 0 o 0 0 0

06 30-07: 00AM 0 0 000 0000 0000 0 0 0 0 0

07 00-07: 3080 0 0 000 0000 0000 0 0 0 0 0

Hourly Sales/ 07, 300 D0AM o 0 000 o000 000 0 o o 0 o

03: 0005 30,80 0 0 000 0000 00:00 0 0 0 0 0

. O 3003 D0AM 0 0 000 0000 0000 0 0 0 0 0

Production 0 D003 080 0 0 000 000D 0000 0 0 0 0 0

0% 320 1 C D0AM ] 0 000 0000 0000 ] i o 0 0

105 Co0- 110 30801 0 0 000 00O 00:00 0 0 0 0 0

Report 10:30-11:004M 0 0 000 0000 00:00 0 i 0 0 0

11:00-11- 30,80 1 o 14882 0251 10003 0 8 16 3 5

11:30-12 00PM 15 2453 0302 21:07 0 ] 17 7 11

1200-1 2 30PM 1 2 14988 0229 12186 0 6 12 5 10

1 2 B0-0H - 00FM 12 17 13808 0216 1341 ] 5 8 7 Y

O ;0000 0P 12 19 17935 0257 1015 ] 5 g 7 10

01 : 3002 00PM 14 3 15143 0218 11:38 ] 4 4 10 19

02 0002 30PM & 6 2985 0123 00:00 0 0 0 6 &

02 30-03 00FM 9 15 11783 023 10:33 ] 2 4 7 11

03 0003 30PM & 13 11283 032 14:34 0 3 5 3 8

0% 30-04:00PM 10 16 14382 (247 14:45 ] & 12 4 4

O D004 30 10 14 114 .89 o220 14:05 0 1 1 9 13

04: 30-05:00PM 18 33 642 0238 11:39 ] 10 4 8 Y

05 00-05: 30PM 5 52  IBE4E 0229 1235 ] 10 25 15 27

05: 30-06:00PM 10 24 18080 022 11:12 2 4 14 & 10

06 00-06: 30PM 40 8 61049 0335 14:16 3 26 64 14 24

0 30-07:00PM . S 4E109 0254 1340 5 15 L 11 20

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired Kitchen Print Category, or select All. To
print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and
click the Save button.

Optimal Usage
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e Use this to fine tune your delivery operations. How many items are being sold, produced and how
that affects your bottom line for delivery
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Daily Delivery

The Daily Delivery Report provides the items, delivery orders, inside (any labor type that is not a driver),
and drivers in each of the following categories: actual, projected, prior week, second week, third week, and
fourth week for a specified date range.

Daily Dafe Report Opfions
Delivery | 1T " N
Day | (03/05 /204X v | -1day || +lday ot Al -
Parameters | Il | Kich At Cat
Daily Delivery Report 10020
Your Place 2297 2l
Tue 111320XX
Mems
Actual Pyosected Lostys | odwh | JrdWk | 4IhWk
Dy Dolevery Deslivry Dy Derdrery
Woms Ovdors Wnside DOwers | Wems  Oqgers e Drkors | Werss Odecs | Bems_Orders |Nems_Orders |Remns Orders |
o | ] ] (V1] (7] ] GO0 [1{] Q.00 ] [] [1] g 18 il g
Dally | 0 1] og 1] oo Q0 [1X] oon 1] Q [1] g_1e 1] [7]
. | ] 1] ol ] " E] {7 71] [iTi] 0.po ] [4] [1] [ ] ] [i]
Dellvery 1 0 1] [F]1] [F] 000 [N ] 000 [¥] [1] g 1@ ]
| 5 1 1,00 Bf | &00 0 50 [i] [1Fi] [i] [ [ ] T
Report & 1 100 100 | 275 100 110 0&F i i 11 3
| ] 1.00 1] - ¥il 1.00 PRI 057 ] 1 o 1 L]
1 1 100 L0 f.00 7% 20 [T k] 1 10 1 1 4 Fl ]
| & 1 100 100 [ 308 O 10 087 (3 1 ] [V 1 ] -
| - 1] 100 108 ki (R LRI [{E] ] F | d 1 1 8 1] [1] 1]
1 0 100 Voo | &35 100 170 0ET 0 1] 11 2 1 3 1 k] 1
| 1 ] 18 k] (1]l (-] [IKE] i [1] 1 o1 1 1] 4 1
| ] 1] 1.00 160 450 1.00 100 57 ] [1] 4 1 11 1 1 Fi
| ] [1 ] L 00 155 175 30 071 2 1 3 2 1 a ] ] i
| 5 1] ¥ 1.1F 4 00 [{ -] 1 .80 [ils ) 1 1 10 i | | J] 4 1
4 1 A0 a1 Sy SO T+ T T ST N AN T I | -
:. 1% i 200 & 33 ¥ ] 3 30 5. H [x] FFi Pl _ k] 1 7‘-; 1
L2 -1 00 iy L1300 L ¥ 1 T I T i1 20 4
| ] [1 100 317 [ 1900 275 TEQ FREL el [1 FFi 4 | 13 i 15 i
13 i I I R L T ] R T N T I T N O B T O -
-] i f'l? J'I';' T I3 Pl 1] {IJE' L] 1 i I | n'J' 1
| ] Fi 200 i 815 TS 150 100 Fd ] 16 3 | 7 1 [ 1
18 ] ] 100 (¥ 7 2% 510 128 1 3 18 T 3 k] i]
| ] 1 100 283 [ 1040 N F] FRL] 18 [] 14 E I ! i [i] 0|

To generate the Report, select the desired date, or choose from the pre-selected date choices (-1 day or +1
day). Select the desired Kitchen Print Category, or select All. To print the report to your default Windows
printer, click the Print button. To view the report within your HungerRush system, click the Run Report
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to
the desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Use to project what your delivery business will look like.
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Daily Delivery Orders

The Daily Delivery Orders report provides a quick view of the critical information related to managing
delivery orders on a daily basis. Report includes time of dispatch, minutes since order placed, order
number, delivery address, driver, return time and time driver was on the road.

Daily
Delivery Dafe Report Oplions
LdeEs Day |o3ra6/206% =l [ -1dey | [ +1 day Kok Fr Cat | Al .
Parameters
Daily Delivery Orders 110205
By Place: a7 20
Tue V100

Dispaich Time  Menses Since Order Oniler @ Delivery Address Bl Return Tima On-Road Time
11227 AW 216 1 1 LML DR ROGER PANAMEMND 11:49 AM F
Dai|y 1144 AM an [ 611 5TH AVE MAIN OFFICE EPEMCER WISE 1236 PM 41
1144 AM 75 2 12971 ZAMIA ST EPEMCER WISE 1236 PM iz
Delivery 1140 AW a4 3 S760 96TH STREET ROGER PAMAMEMND 1Z23PM L]
1224 FM 15 I3 1 31 60 W DARAD WAY 200 ROGER PARAMEMN G T42 P ig
Orders 1232 PM 15 il 430008 DOLCE 233 SPEWCERWISE 1:06 PM 4
1256 PM 14 Fid 13160 M DARAD WAY 300 ROGER PAMNAMENG 1:26 PM 30
106 FM 18 30 4750 LINCOLM BLVD 357 EPENCER WISE 1:34 PM 28
1227 FM 25 ¥ 12422 WEST BLUFF CREEK DR ROGER PAMAMEMND T22FM 55
Report 1:34 P 18 15 1 LML DRIVE SPEMCER WISE 1.50 PM 16
150 Fu I 16 AE40 ADMIFALTY WY T14 SPENCER WISE T30 PM 38
150 Fu kL 40 13488 MAXELLA AVE 200 : Ak TI8PM 38
1211 FM " 55 HZIWADEST I FOGER FAMNAMEND IS4 PM iz
728 PM 5 53 12950 CULVER BLYVD 1008 EPEMCER WISE IS2PM 24
15T PM 1z 21 L8456 SOUTH CENTINELAAVE 8 SPEMCERWISE IXIPM |
328 PM 11 &1 GR0S ESPLANADE HICK HOUSTOM 154 PM Fiil
364 PM 17 B3 12470 SHORT AVE CK HOUSTON &6 PM 3
424 FM 4 67 33 HORIZION AVE 302 HICK HOUSTON 5:05 PM #
427 PM 17 T0 10 TAHIT] WAY 214 SOSHLU HART 535 PM 58
441 PM 26 12 13603 MARINA POINTE DR BSOS FABIAN MIRAMONTES 510 PM 28
501 FM 45 LE] 1 LEOLA MARYMOLINT UNNERSITY SHAHE MARLAGE 53T PM 5

This report will be run for one business day at a time. It will allow the manager to quickly pin point areas of
concern.

To generate the Report, select the desired date, or choose from the pre-selected date choices (-1 day or +1
day). To print the report to your default Windows printer, click the Print button. To view the report within
your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click
Run Report, and then click Export. Navigate to the desired location, select the file type, enter a file name,
and click the Save button.

Optimal Usage

e This report has more time statistics and is best suited to get a better estimation of overall delivery
times.
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CallerID Log

The Caller ID Log Report provides call details for all calls to your store within a specified date range. Data

includes line number call time, order time, order number, name, phone number, number of rings, and call

duration.

CallerID Log Dafe
Parameters Day |03/05/200  ~| | -toay || +10ay
1010200
Caller ID Log Report oo
by Place
Thini 19442003, This 11147200
Line Call Time Order Time Ord# Name Phone Hings Duration
1 11H420310:3 0 DAMIELWINDGROV 310-574-0008 1 011
1 1MA4RN31029 0 WIRELESS CALLER 310-433-5243 1 a1
1 11M4201309:28 0 BOEHME MATHAM R 818-917-0045 1 w15
1 1M 4201305:11 1141 452013 8:55 P 236 QUADRINIDAYID 310-353-3703 1 12
CallerID Log 1 11H4201309:08 11142013310 P 743 AICCHDAVID  323-327-1618 1 1:46
1 11420130900 111 412013 837 PW 728 RAJKLUMAR VIVEK 206-319-27T1 1 1:24
Report 1 11M4/201308:49 1151 452013 §:55 PM 235 CHRIS FOX 310-874-4141 1 TG
2 11H42001308:47 ] 0 334
1 11420130843 1111 412013 8:50 PM 734 GUNNGERALD 310-494-1928 0 &0
1 11420130834 11 412013 837 PM 228 RAJEUMAR VIVEK 208-813-2TT1 1 256
1 11420130829 111 472013 830 PM 226 CALIFORMLA 323-396-9149 0 1.26
1 11420130818 1142013817 PM 732 CALIFORMIA 310-383-0026 1 535
1 11420130816 1] 0 1:03
1 MMA4201308:14 111 472013 8:55 PM 235 CHRIS FoX 310-874-4141 0 w13
2 1MA420130813 0 797 0 1:24
1 11M&201308:12 11142013 813 PM 719 HOSSEIMIDARIUS 818-428-7504 1 07
2 11H42013208:07 ] MULADORE KYLE  7T15-617-2900 0 FA L]
3 11420130807 ] CALIFORMIA 310-428-8227 1 708
1 11420130806 1171 412013 503 PW 7 FACEBOOK 310-383-6663 1 3N
1 11420130755 11412013 7:57 PM 07 JohansenDerek  310-821-27T3 1 T4s
2 11M42013207:55 ] Mo-Calle 0 156

Review this report to determine if order time exceeds a certain level, letting you know if employees or
managers are having personal conversations.

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e (Calls with no order number was lengthy, it is likely that the employee was on a personal call.
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No Sale Audit

The No Sale Report provides a list of each No Sale instance for a specified date range.

No Sale Audit

Parameters

No Sale Audit

Report

{iate
Start |03/05/200¢ <)
End |03/057200  ~
-} day +] day Today 4 TE ATE)
. 1M 0200
No Sale Audit Report 247 298N
Ky Place
Thu 11147200 - Thu 11147200

Business Date Computer NS Time Lser Approved By
111 4I20% Station2 1141206 11:11 AW Gina Muto Gina Muta
1M 420X Station2 11420 11:12 AM Gina Muto Gina Muto
T 420K Stationd T1AA20XX11:22 AW Karza Livingston kariza Livingston
111 4520X% Stationd 11AA20XX 11225 AW Kariza Livingston Kariza Livingston
1AM 4520 Stationd T1AAF20%X 11227 AW Kariza Livingsion Kariza Livingston
11 420K Stationd T1A4R20KK 11:35 AM Kariza Livingston Kariza Livingston
111 4720X% Stationd 11420 11:56 AM Kariza Livingston Kariza Livingston
111 45204 Station4 11 420X 11:59 AM Kariza Livingsion Kariza Livingston
111 4520 Station4 T1AAR0X12:00 PW Kariza Livingston Kariza Livingston
111 45204 Station4 11420 12:04 PM Kariza Livingstan Kariza Livingston
111 4520 Station3 114204 12:05 PW Mari Stansel Mari Stansal
1M 420X Station3 11 420X 12:06 PM Mari Stansel Mari Stansel
1M 4520 Stationd 11 420X 12:09 PW Kariza Livingston Kariza Livingston
T 4720KK Station4 T4 1214 PW Kariza Livingston Kariza Livingston
11145205 Station3 T1NAR0XX 1218 PW Jasmine Vojtko JasmineVojtko
111 4520 Station3 TN 4IZ0XX12:22 PM Jasmine Vojtko JasmineVojtko
11 4/20%% Station3 T1N4R20KX12:26 PW Jasmine Vojtko JasmineVojtko
111 4520%% Station2 11A420XX12:28 PM Gina Muto Gina Muto
1AM 45200 Station3 T1AAR0XA12:29 PW Jasmine Vojtko JasmineVojtko
1111 4520%K Station4 11 4R20KX 12:31 PM kariza Livingstan Kariza Livingston
111 4720X% Station3 11 4720KX 12:35 PW Jasmina Vojtko JasmineVojlko
111 45204 Station4 11 420K 12:36 PM Kariza Livingsion Kariza Livingston
111 45205 Station2 1A 420X 12:38 PM Gina Muto Gina Muto

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired
location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e Best used when there are concerns about theft through the use of the No Sale function.
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Menu Excp
Separated by Menu Groups and Preference names, the Menu Excp report will display any Item that has a
“none/0.00” value for Size, Price , Report Group, Tax Type and Kitchen Print Category.

Repori Oplions
| Meinis e
Menu Excp Mernis
Parameters v ltems [v tdodifiers [v Frefarences
Ment Groups | Al v
Menu Exceptions
Menu
Hem Size Price Report Gmp Tax Tvpe Ktch Prt Cat
Al Carbon
Preferences Beel Taco Carbon Moire 000 P I MIA
Chicken Taco Carbo Mone 000 Mo e iA
BgJkDad
Preferences Ba Jk Dad Crings Mone 0.00 More Moree Apps
Menu Excp BHLSSauce
Preferences Azian Zing BMLS Mone 000  OtherFood IMiree [
Report Buftalo BNLS Mone 000 OtherFood Mo Y
Carrib Jerk BMLS Mone 000  CfherFood e [iA
Honey BBG BHNLS Mone 000  OAherFood More A
Hot BBG BLS Mone 000 OtherFood More Pl
Hot Sauce BMLS Mo 000 herFood IMiaree 0T
Lemon Pepper BNLS Mone 000 CRherFood P [FEe
Med Sauce BNLS Mone 000  OtherFood I iA
Mild Savice BMLE MorE 0.00 CAherFood [ Gr A
BourbonScotch
Modifiers Bonzai Mone 000 Mo AldcoholT ax A
Coke Momne 0.oa Pioree IMiaree: 0T
Cranberry Juice Mo 0.00 [ i M A

To generate the Report, select the menu and whether to include items, Modifiers or Preferences and then
choose the Menu Group to apply the report to. To view the report within your HungerRush system, click
the Run Report button. To print the report to your default Windows printer, click the Print button. To
export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the
desired location, select the file type, enter a file name, and click the Save button.

Optimal Usage

e The Menu Exception Report can be used as a maintenance tool to find items that have no tax or
report group associated with them or find items that had not been given a Kitchen Print Category.
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Removed Ticket Items Audit

The Removed Ticket Items Report provides a list for a specified date range of all items removed from
orders before the order is sent to the kitchen, as well as the time and date of the removal, the employee's
name, the item, and the dollar amount of the item that was removed.

Removed
Ticket Items
Audit

Parameters

Removed
Ticket Items
Audit

Report

To generate the Report, select the desired start and end dates or choose from the pre-selected date

{iate
End |03/05 /20XX
- day +} day Today 147 AT
Removed ltems Audit 11072000
My Place 247 29801
Sat 1116200 - San 111672000
Removed Time Order # Employes Type liem Aol
TN B0 1:24 FM B JaffDionigio Rermoe Ham Ron Rio Glass 500
T 20 1:43 FM 5 JeDionizio Rerricnne Harm Mgl a.00
TN B20K 1:47 FM 10 JaffDionisio Reerricne Ham Tasting Plate 22.00
111 B0 5238 PM 16 Chad Roberts Rerriove ham Lang Island 13.00
T1H BRA0XXE16 PM 20 JeffDionisio Remowe Ham Corovwn Rioyal 800
TN BRI E16 PM 20 JeffDionisio Remove Ham Ciroc 900
11 BF20 T-31 PM 27 Jessica Kim Remiove Ham entternan Jack 9.00
T1IABR20X T-31 PM 7 Jessica kim Remove Ham Makers Mark T.o0
TN B0 731 PM 27 Jesgica Kim Fermiove Hem Blamlons Bourbion 11.00

choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,

select the file type, enter a file name, and click the Save button.

Optimal Usage

e This report can be used as a theft control mechanism for locations in which items not requiring a

prep ticket are sold across the counter.
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Removed Items Audit by Employee

The Removed Ticket Items Report provides a list for a specified date range of all items removed from
orders before the order is sent to the kitchen, as well as the time and date of the removal, the employee's
name, the item, and the dollar amount of the item that was removed.

Date
Removed
Items Audit Start | 03705 /20X M
by Employee
End |03/05/200(  ~
Parameters
- day +} day Today 147 AT
Removed Items Audit By Employee
Thu 03137200 - Thu 034 37200
Eemowved Time station  Order# Tupe ftem Amourt
BEARTEMDER, BRAD
Q2AE20 1133 AM 170 Clearall All s 1.0
O2A02 2000 114948 A 170 Clearall All ltems 20000
Removed DEA0R 2000 1157 Ahd Clearall All lters 2808
. 0308200 1207 P Clearall All lterms 5.00
Items Audit 02007200 1208 P Remove Hem Bud Light £00
by Employee QZAR20H 1209 P Cancel Changes  Changed tems .00
O2M0/2000 850 A Cancel Changes Changed bems 24.00
11852
Report FOS, REVENTION
12M2200 233 Pl 1 Cancel Changes  Changed bems 5100
O30/ 205K 1221 P Cancel Changes  Changed bems 2.
02302000 9057 Ak Cancel Changes Changed bems 20000
O2r0/2003 1100 Al Cancel Changées Changed tems 22100
Q77200 908 Ak Cancel Changes Changed bems 7.00
145100
SERVER, SUZY
03M020 9011 A Cancel Changes  Changed bems 2444
2944
Tedal S8BT A2

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Optimal Usage

e Similar to the remove ticket audit item .This report adds which station the removed item was made
by and organizes it by employee rather than removal time.
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Cash Drawer Audit
The Cash Drawer Audit Report provides a list for a specified date range of all Drawers that were edited
after being closed. Their time stamps for edits, which station the edit took place at and who was

responsible for the change. The adjustment amount is also shown and separated into their different
payment methods.

Date
Sl Start |03/06/200¢ =)
Audit
End | -
Parameters 05/05 /20XX |
-} deay +] day Today 4 TE ATE)
Cash Drawer Audit 1107205
Cash Drawer Revention, nc. 5:47 29840
Audit Sur (U920 - Sun (209205
Radpustrment Armount
Report CashDrawar Eclit Tirms: Comnparter  Changjed By Cash Checks Credd Gt Acct 05
P o3nezn1d
Drawer 1705100 Al OELOE20 & 0500 P Saticn T Liza Hughes 558 0m T4 58 am 0,00 uoa
QR0 4 0524 A Sation T Revertion POS ] 0o L] 0o 000 oo
Dvawiei 16-11:24 AM 00972014 D505 PM Station 16 Anron WiatieE 4755 0m a0 om 000 oo

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. o view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Optimal Usage

e The Cash Drawer Audit Report can be used as a theft control mechanism. Look for a drawer that
was edited multiple times over a short period of time and their adjustment amounts.
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Removed Payments Audit Report

The Removed Payments Report provides a list for a specified date range of all payments removed from
orders before the order is sent to the kitchen, as well as the time and date of the removal, the person who
approved the removal, the order number, the user who removed the payment, the station number, and
the dollar amount of the payment that was removed.

{iafe
Removed
Payments Start | 03/05/200¢ <
Audit
End |03/05/200X ¥
Parameters
-} deay +] day Today 4 TE ATE)
Removed Removed Payment Audit Report 81_2?'3”'2‘3”
Payments 1y Ptace A7 244N
Audit Sat 1 GR0HN Sat 1116200
Date Time Comguser  Approval Cwider # Amourt Paanet Ty
Report Hathcock, Kendall ) . . ) ) e .
1M S0 0524 PW Etalionl kandall Srmish L4 320 Gash
191 G0 IEREEY ] Slabond Eendall Smah piill 320 Zash

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Optimal Usage

e The Removed Payments Audit Report can be used as a theft control mechanism. Look for a
payment that was removed at the end of the night, after the order was tendered for more than
one hour.
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Security Changes Audit

The Security Changes Audit Report displays all security changes, as well as the date and time that the
changes were made, for a specified date range.

Security
Changes
Audit

Parameters

Security
Changes
Audit

Report

bafe

Start |g5ro52000 <)

End |03/05/200  ~

- deay +] day Today I TE MTE

Security Changes Audit 10104200

5147 240
My Place

Sat 11162013, Sat 11162013

Time

AN 3 T 4Z15PM
TIME2013 74202 PM
TINER20 3 74200 PM
TINER2013 741 49 PM
TINER2013 74147 PM

Description of Change

[TimeClock EditAllow Editing Previous Days| for Alexander Applegett turned off by Ben Clark
[TimeCioc kiRestrict Late Clocking for Alexander Applegett umead on by Ben Clark
[TimeClockiRestrict Earty Clockin] for Alexander Applegettturned on by Ben Clark
[TimeClockRestrict Early Clockin] for Patty Hammond tumed on by Ben Clark
[TimeClockRestrict Late Clackin] for PattyHammond wmed on by Ben Clark

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the

data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Optimal Usage

employees.

This report can be used to determine if an employee is giving inappropriate security to other
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Time Clock Changes Audit

The Time Clock Changes Audit Report provides a list of all time clock edits made within a specified date
range and who made them.

{rafe
Time Clock Start [o3/05 /200 |
-
Changes
Audit
End |03/05/200  ~
Parameters
- deay +] day Today I TE MTE
Time Clock Changes Audit Report 110,200
My Poce 5:47 249AM
Fri 1152068 - Fri 195205
S
o Exic: Linimgst Typir lirw Tirrwe Ol Tirrii Labsor T T Hazgg Blihe End Mleage Ch Ch pcl Thrm
Time Clock e . A e M N o e Tes  Beghieage Soage Changed By Chianged Time
Chan es After Edit - Reguls 11452092 10:10 AM  A1ASZ013 1215 PM Gl [N o [/ Jammine Voko 11952013 83239 PM
g. Hewinbry - Reguls (14520312906 PM 11AG2002 04T PM BOHBewRest T n.oo o L] desmine Voko 11852013 83219 P#M
Audit
Kendall Hathcock Tuper ru Tirreit Onl Tiemei Lalsr Tyme Tins BegMileane End Méeshe Channed By Chanmed Time
R Bedowrs Bt - Feguisr 19052003 11:45 AM Shaker oim il o
eport After Ldit - Reguls 19452991 11:00 AM Shiakirr 0.on n L] Jon ¥ihers 1AL D K308 P
Pty Harmamsnid Tiiai i T il Tl Lalsii Thie Tiis BegMileais  Eoil Measie Chanied By Chanised Tiime
Bdows Bt - Fogulsr 110500310027 AM Cold oim il o
Hifter Ldit - Reguls 11452013 1627 AM 11452013 12:09 P Codd n.oo o L] desmine Voo 11520 3 #:09 P
Dtleiend - Roguls 19452013 10:27 AM 19452013 12:09 P Coddd [N ] o ['] Jammine Voo 117452013 #:10 PW
Hewbntry - Reguls 194582003 10:27 PM Codd n.oo ] L] Jammine Voo 119582093 #:10 PW
Bedore Edit - Foguis 11ASCHIN0ITPM 1T1ASSHIOT14PH ik DU a o
After Edit - Roguls 11452013 1027 AM 11452013 8114 PM Ciodd 0o n L] Jammine Volko 11752013 £33 PW

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the
Print button. To view the report within your HungerRush system, click the Run Report button. To export the
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location,
select the file type, enter a file name, and click the Save button.

Optimal Usage

e Use this report to see if someone such a shift leader is changing their own time, or if time clock
entries are being made to fraudulently control labor costs.
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Employee Transaction Audit
The Employee Transaction Audit Report provides a list of all point of sales activities made within a specified
date range and specific employee.

Employee
Transaction Dafe Report Oplions
Audit 7 '
Day | g3/06 7200 ® | - +1 g -
4 | | _Tday ay Employee | Al
Parameters
Employee Transaction Audit 91 Z?E'm
My Place '
Fri 1152003 - Fri 1115200
Ti T ion T Stati 0 L
Hathcock, Kendall
11AS201311:00:00 28 TimeClock Zlockin st 11457201 3 11:00:00 AM as Shaker
E | TIASAMI 114740 AW tem Add Stafion3  Order #16 Bacon Cheesy 4-Pack
mployee VIASDM T 114740 AWM Payment Colect Stafion  Order #16 CreditCard 363
. 1AIHSAMI 114741 AWM em Add Stafiond  Crder #16 French Fries
Transaction ASEI3 114741 AM  Rem Add Siation3  Order #£16 Soda
Audit TIAEI T 4114741 AW e Add Station3  Order #16 Soda
TIARMAMM 114757 AWM Payment Colect Station3 Cirder #16 CreditCard 383
TTASAI R 11 R NN 28 Ho Sale Stations Mo Sake
Report TIAS2M 3115120 AM tem Add Station2 Order ¥1 7 Budtaly Chicken
TIASAM 115120 AW fem Add Staticn2 Cirder #17 French Fries
TIHSMM IS M Bem Add Station2z  Drder #17 Chicken Marsals Burger
MASAMIITSEFET AW Bem Add Sralions Drcler 220 Madferranean Burger
TASAN I 115237 AW bem Add Station3 Order #20 Soda
TIASIAN 3115237 A Payment Cobact Staticn3 Cirder #20 CreditCard 884
TITASPM I 115500 A Mo Sale Stations P0 Sk
ARSI 5437 A6 bem Add Stations Jrcler 823 Cheesy Burger
TIAS2AN 3 11:54:32 A bem Add Station3 Crder #23 French Fries
TIASIAN 3 11:54:32 A Bem Add Stationd Cirder #23 Soda
TIASMR 11-54-32 AW em Acd Station Jrider #23 T Black Bean Burger
TIAAPA 115432 AW Payment Cobact Station3 Order #23 CreditCard 17 .77
TAS2A0N 3 11:5500 A Mo Sale Station3 Mo Sale
TMAS2N3I1Z0257T P Payment Colect Station2 Crder #17 Cazh 17 84
TIASPMIIXERIR P bem Add Stationd Crder #5 Chopped Coblb Salad
TR ISR P em Add Stefiond  Crder #55 Soda

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select the employee name by using the drop down
employee list. To print the report to your default Windows printer, click the Print button. To view the
report within your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a
PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type, enter
a file name, and click the Save button.

Optimal Usage

e Use this report to review a specific employee’s transactions to see if there is any questionable point
of sale activity.
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ID Scans Audit

The Employee Transaction Audit Report provides a list of all point of sales activities made within a specified
date range and specific employee.

fiafe
ID Scans Start | 01/03/20XX <)
Audit
End | -
Parameters 01703 /20X% =
-1 day +1 day Today 4T ATE)
ID Scans
My Place-1
ID Scans Fri 01103/20XX - Tue 01/03/20XX
Audit
Report Bizdate Scan Time Name ID Issuer ID# DOB Age
110320004 7-29P I Station3 Kurt Wagner PA 1111112 5011975 42
/03203 8:02PM Stationd Kitty Pryde IL 31111111 11011980 36
1032008 8:04PM Station3 Elie Phimister GA 51111111 9/01/2000 16

To generate the Report, select the desired start and end dates or choose from the pre-selected date
choices (-1 day, +1 day, Today, WTD, or MTD). Select the employee name by using the drop down
employee list. To print the report to your default Windows printer, click the Print button. To view the
report within your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a
PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type, enter
a file name, and click the Save button.

Optimal Usage

e Review transactions to ensure all alcohol/beverage laws are being properly enforced.
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Daily Snapshot
The Daily Snapshot Report provides a quick exportable view of the day’s key performance indicators; net
sales, labor dollars labor hours, order count, and guest count.

Daily
Snapshot s
> . Day | (03/05 /204X *| | -1day || +7cay
arameters
Daily Dady Srapshot Fiepoet
Snapshot
Report Showe |0 Date el Sales Lakscu § Lt Hiz Ordes Crd Gt Cnd Purchages

10002 TS0 441908 £TE1.En B 27400 274,00 £0.00

To generate the Report, select the date or choose from the pre-selected date choices (-1 day, +1 day). To
print the report to your default Windows printer, click the Print button. To view the report within your
HungerRush system, click the Run Report button. To export the data to Excel click Run Report, and then

click Export. Navigate to the desired location, select the file type, enter a file name, and click the Save
button.

Optimal Usage

e Simple view of the business day
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ChefTec Export

The ChefTec export function allows users to export data to their ChefTec software, a recipe and menu
costing, inventory control application. The data is exported to a text (.txt) file, and may be saved in the
location of your choice. An additional column has been added to keep track of PLU numbers.

ChefTec Date
Parameters Day |03/06/20XX  =| | -1day || +1day

NEE

File Edit Format Wiew Help

02/23/20XX ,0,010 Plastic Utensils,51,5.10 j

02/23/20%XX ,0,6 chicken Tenders,1,6.95

02/23/20%X,0,18 Inch 6 Degrees of Kevin Bacon,3,69.00
02/23/20XX ,0,American,l1l,1.00

02/23/20%XX ,0,Large 16 ArtichokeHearts,l1l,2.25

02/23/20%X ,0,Bakedziti,1,10.95

02/23/20XX ,0,B1g Chocolate Cake,l,7.95

ChefTec 02/23/20XX ,0,Medium BlackOolives,1,1.95

02/23/20XX ,0,Regular LG Blackolives,1,0.00

Report 02/23/20XX ,0,Large Boccocinni Salad,1,11.95

02/23/20XX ,0,Giantslice Buffalo chicken,l1l,5.50
02/23/20%X ,0,Buffale Ranch chicken wra,1,8.29
02/23/20%XX ,0,Giants1ice Caesar,3,3.00

02/23/20XX ,0,Large Caesar Salad,2,15.90

02/23/20XX ,0,Pizzotto Caesar Salad,1,1.00

02/23/20%X ,0,5mall Caesar Salad,1,4.95

02/23/20xX ,0,calamari Fritti,1,10.95

02/23/20%X ,0,Medium CanadianBacon,l,1.95

02/23/20%X ,0,Large Caprese Salad,2,21.90

02/23/20%XX ,0,GiantS1lice Caprese Slice,1,5.50 =
4| | |

To generate the export, select the desired start and end dates or choose from the pre-selected date choices
(-1 day, +1 day, Today, WTD, or MTD). Select ChefTec Export. Navigate to the desired location, enter a file
name, and click the Save button.
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Inventory Reports

Located in the Inventory section of HungerRush, the majority of these reports are based on items and
categories created within the Inventory section. Items, Recipes and Purchase Orders need to be utilized for
these reports to have their full intended impact. These reports give an owner an ideal usage of products
and help them maintain their inventory when used in conjunction with Physical Counts of inventory.

tams  CabtiGrpiloc  Unés  Vendors Purchaces Transfer ‘Waste Fecipes Counls  Repoms | Options 3
Inventory A
Sinn End
Reports Callegory .
EI..'. 13 .-'&’I]}G_( = 3."1_3 ! EM z Print Wiie

Cost Counts
Categony |C|35t © Categony |C|:|unts v
Report Narme | |T Report Mame F
B ~ e
By Group e ekly
By ltem kdanthly
Category
Purchase Usage
Category |Usage =
Category ‘Purchases = Report Mame |T
Daily Irventory
- |
Feport Name |_ Weekly Irmsentary
_PurchasesEﬂyCategDry h A |Monthlylnventnry
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Inventory Cost by Category
The Inventory Cost by Category Report displays by category the starting inventory dollar amount,

purchases, and the ending amount for a specified time period. Cost for each category is calculated by
adding starting amount to purchases and then subtracting the ending inventory dollar amount to

determine the cost for each category. Total Net Sales for the specified time period are displayed, as well as
the percentage of cost for each category. The Cost by Category Report can be used to monitor cost trends,
allowing you to monitor any increases in the cost percentage based on net sales. To generate the Inventory

Cost Report, select Costs from the Category dropdown menu, and select By Category from the Report
dropdown menu. Choose the desired Start and End dates. Click Print to print the report to your default
Windows printer, or click View to display the report within your HungerRush system.

Cetogory | Cost

Repor Mama By Category

w

-

Pring

Wik

e ————————————————————————————————————————————————————————————————————————————————————————————————————————

Inventory Calegory
Cost by g Em:rﬂun
Category BEVERAGE
Reports i
Rpt Cat: OTHER
FAPER

SUPFLIES

Sillasl # Puichazes

252347 1863 M
pIx Ar] .00
1579 T
$3738.38 £2191 56
5471 fH2m
o0 A4
540N $406.73
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Inventory Cost by Group

The Inventory Cost by Group Report displays by group the starting inventory dollar amount, purchases, and
the ending amount for a specified time period. Cost for each group is calculated by adding starting amount
to purchases and then subtracting the ending inventory dollar amount to determine the cost for each
group. Total Net Sales for the specified time period are displayed, as well as the percentage of cost for each
group. The Cost by Group Report can be used to monitor cost trends, allowing you to monitor any increases
in the cost percentage based on net sales. To generate the Inventory Cost Report, select Costs from the
Category dropdown menu, and select By Group from the Report dropdown menu. Choose the desired Start
and End dates. Click Print to print the report to your default Windows printer, or click View to display the
report within your HungerRush system.

Siart End
10,14 200 =L 1020 ) 200K - Prinit

Calegony  Cost v

RepordName By Goup w
— e

e

Guoup st + Pumchases - End = Cost Het Sales Pl
Fipd Cal: HEVERAGE
BEVERAGES 55 9 il 1] ETT o] $15203 §2 7 53161
$536. 5 0.0 Hmam $150m $5M 5361
Fipa Cat: FODD
CANMED ITEMS TuE $7m £219068 13T 7.3 m 11
Inventory CHEESE PRODUCTS §74159 FEED 725493 842 57 $rNaM 1168
DRY ITEMS $6219 #H0AAT F5 T §ITEAS $rnam 525
Cost by MEATS 451 PLoTRT) Pt ] 7 70317 GBS
Group oIS H11.54 $UT5 £103.24 2305 7.3 DED
PRODUCE ITEMS 441,48 $h347 Him 57 % $7R3IM ars
Reports SSUICES & DRESSINGS f485.42 22558 Sl 27 §228.53 71T R Ky
ADDITIOMNAL FODD =Ny o s 131.3%] $rnam a0
30 46 219056 $316a0 2123m 7213 .43
Fipd Cat: OTHER
CATERING & BUFFETT ITEMS 000 000 S0 1000 310 oo
CLEANRG PRODUCTS .00 b <ili] 000 $0.00 1310 i)
PAFER & BOKES 547 $a2 e F550 $¥52 $1390 X837
SMALLWARES .00 000 000 $0.00 1310 oo
SUFPLEES L0 $52 65 $0000 §52EE $1310 400,58
PROMOTIONAL ITEMS .00 0o 000 10,00 1310 nm
LIMIFORAMS $0L00 $11.98 §0000 §11 52 1310 .45
547N $40E T 1537 51 41693 1210 nexn
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Inventory Cost by Item

The Inventory Cost by Item Report displays by category the starting inventory dollar amount, purchases,
and the ending amount for a specified time period. Cost for each item is calculated by adding starting
amount to purchases and then subtracting the ending inventory dollar amount to determine the cost for
each item. Total Net Sales for the specified time period are displayed, as well as the percentage of cost for
each item. Each column in the report also includes a grand total for that column. The Cost by Item Report
can be used to monitor cost trends, allowing you to monitor any increases in the cost percentage based on

net sales.
Stan End
Catagory  Cost v
1014 204K S TETE - Frint Yierw
Fsport Mame  Ev hem w

S ———————————————————————————

Them Shart + Puschazes End = Cost et Sales Pel ul

Inventory .y 250 000 ey 2 w512 4 s
Cost by LETTLICE ICEBERG 58 1000 $11.64 00 $1164 151,29 n4
MUSHROOM %2 0 00 0 000 00 =15H (111 1}
Item ONION 252 768 #1920 1306 1182 $,151.29 017
GREEH PEPPER 258 Hn7m .20 $1a1 2012 15129 (¥
TOMATO 252 3000 $0.00 wm $0.00 151,29 0
Reports TOMATO 102 1z $11.39 57 $1461 $8.151.29 018
BE0 SaUCE CLIP ST L Sl o 000 L el 00 =158 {1111}
BED SALICE GAL 1548 $1.00 2 215 $,151.29 (e
BLUE CHE F.T 12061 3000 000 w0 0,00 151,29 i
BLUE CMZ GAL 1000 000 wm 000 151,29 0
BLUE CHZ CLIP S6CT 2272 $0.00 2115 nsr 15139 e
REMCH PRT 12007 R 55 $2re 343 =158 (14 [n]

To generate the Inventory Cost by Item Report, select Costs from the Category dropdown menu, and select
By Item from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print the
report to your default Windows printer, or click View to display the report within your HungerRush system.
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Inventory Count Reports

Daily Inventory Counts

The Daily Inventory Counts Report displays daily counted items; data includes item number, item name,
unit, and day of the week for a specified week. Use the Daily Inventory Counts Report to monitor your day
by day inventory, and to watch for any suspicious purchase activity or missing counts.

Wk Sh
Category  Counts v ik

FepornMName  Diaity v !
Daily O,

10014 203K - Frint “hiery

Inventory fesm Numbeor e N ame Unit lu.lui':n:{ !l:lTn'E'l:i 13313 luTrll::u :umrn uﬁgﬁ 15@'&?:
T5155 Morzaelle 58 Pourdd N0 EOON 000 0000 475000 IO ZAN0m
Counts 15710 Sub BouLg Bow RO W00 1700 140W 4,000 MON 143000
nErA Porrs Bos: S B 21000 F0L00 Q00 TEDL (00 1230 000 JER OO0 T4 OO0
N5 Pizza s Md Baow 5000 ESL000 GAEOND W =00 7O 523000
Reports s Pirza fes Lg o el T RO S0M 46200 Q0N &m0
15740 [ Bew 000 5,000 0N 400 MR 4000 102000
515600 Binsd Bow [ 03000 414000 FEM0  JIE90H 00 A0 413000
MEEID Sy Boo g Bew WG 1SS0 4000 1E0M jRom om Mmoo
515520 Pizza Bos DD Bow ITSO00 BESOO0 TSRO0 1000 100 a0 11500

To generate the Daily Inventory Counts Report, select Counts from the Category dropdown menu, and
select Daily from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print
the report to your default Windows printer, or click View to display the report within your HungerRush
system.
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Weekly Inventory Counts

The Weekly Inventory Counts Report displays weekly counted items; data includes the item number, item

name, unit, and week for a specified month. Use the Weekly Inventory Counts Report to monitor your
week to week inventory, and to watch for any suspicious purchase activity or missing counts.

Category | Counts

Report Name  ‘“Weakly

kanth

Octohber 5

Frint

Wi

Weekly
Inventory Item Number
counts 031305

031825
031860
Reports 032831
051850
051875
051920
051930

Item Name

Lettuce Blend 5
Ornion 2.54

Green Pepper 2.58
Tomato 108

BBO Sauce Cup 96ct
BEBO Sauce Gal

Blue Chz Cup 96ct
Ranch Pkt 120ct

Unit
Bag
Pound
Pound
Found
Caze
Gallon
Cup
Packet

Sun Sun
100673 1013413

0350 0.500
10.000 5.000
10.000 a.000

9.000 8.000

2350 2280

0.350 0.750
97.000 87.000

240,000 235.000

Sun
107213

1.000
8.500
8.500
£.000
2.250
0.500
81.000
230000

Sun
104243

0.500
7.500
8.750
6.000
1.350
0.450
£0.000
248.000

To generate the Weekly Inventory Counts Report, select Counts from the Category dropdown menu, and
select Weekly from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print

the report to your default Windows printer, or click View to display the report within your HungerRush

system.
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Monthly Inventory Counts

The Monthly Inventory Counts Report displays monthly counted items; data includes the item number,
item name, unit, and week for a specified month. Use the Monthly Inventory Counts Report to monitor
your day by day inventory, and to watch for any suspicious purchase activity or missing counts.

danth
Category  Counts v
Dctober - Print Wiew
Fieport Mame  Morithly |v
Monthly
|nvent°ry Item Number Item Name Unit 1&';'1'}'3 =
031305 Lettuce Blend 58 Bag 0.000
cou nts 031825 Onion 2.58 Pound 0.000
031860 Green Pepper 2,58 Pound 0.000
Reports 03283 Tomato 108 Pound 0.000
051850 BB Sauce Cup J6ct Case 0.000
051875 BEO Sauce Gal Gallon 0.000 =
051920 Blue Chz Cup 96ct Cup 0.000
051930 Ranch Pkt 120ct Packet 0.000

To generate the Monthly Inventory Counts Report, select Counts from the Category dropdown menu, and
select Daily from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print
the report to your default Windows printer, or click View to display the report within your HungerRush
system.
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Inventory Usage Reports

Daily Inventory Usage Report

The Daily Inventory Usage Report is a comprehensive report organized by category, and displays the
following data for a daily counted inventory items for a specified date range (the report may also be sorted
by item number).

e Item Number

e |tem Name

e Unit (Unit as counted)

e Cost (Item Cost)

e Beginning Dollar Amount (Previous day end count)

e Purchase Dollar Amount (purchases during date range)
e Xfer (Items transferred to another store)

e Total (Beginning + Purchases - Transfers)

e End (Ending dollar amount)

e Actual (Total — End Count)

Counted .
. e Ideal (What was rung into the POS)
Daily
Inventory e Waste (Any bulk waste items)
Items

e Adjusted Ideal (Ideal + Waste)

e Variance and Variance % (Actual — Adjusted Ideal)
e Ideal Dollar (Adj Ideal X Cost)

e Variance Dollar (Variance X Cost)

e OnHandS$ (End Count X Cost)
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Inventory Usage Report

My Place
Mo 40 200K « Sun 1 0E0E0KK
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I 000 30

{E

Ideal Wasto Adi e
a0 L
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a0y 3000
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Adgusied Hel Sales:

Use the Daily Inventory Usage Report to monitor your day by day inventory usage, and to watch for any
suspicious purchase activity in an effort to curb theft. To generate the Daily Inventory Usage Report, select
Usage from the Category dropdown menu, and select Daily from the Report dropdown menu. Choose the
desired Start and End dates. If desired, select ‘Sort by Iltem Number’. Click Print to print the report to your
default Windows printer, or click View to display the report within your HungerRush system.
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Weekly Inventory Usage

The Weekly Inventory Usage Report is a comprehensive report organized by category, and displays the
same information as the Daily Inventory Usage Report. The Weekly Inventory Usage shows all inventory
items counted on a weekly basis.

Inventory Usage Report

Wy Place
Mon 101 472000 - Sun 1002002050
| Chvmn ]
Bems  Eom Unit o Bog Purch ¥ fotsl  End  Actual  Ideal WastoAdjidesl Ve Ve Atk ldeal Vel osig
15155 MOZZTARELLS 55 Peured 2@ 2 OO0 Gl SE300 X I3 i [l e 0.0 T 1.24 ToEAT a7 B ATERg
LI FE T 61,74 HAT  arEH
L |
Hems Bern Unit Cos Beq Pugh X Jotsl  Eod  Actual  ldesd Waste Adildesl Ve Warty  ac Iealt  Vak oMY
S BREAD BOT Broor QATITRM FOM D BTROD STWM SO e om LR 1.00 L= g 40 2% 0T R
[ a ke FIEDA BIOE DO B 0B ATIm Qo oy T30 VSO R W) 58 m [l sam oo Llov) 1845 W om  ITE
P15 FIEZA B0 L Bex 0249300 S0000 uDd S1300 47000 34300 33000 (i) 34000 300 B A0 L=t [ ke
8T FIEDA BOE WD Bros DRI 100 0D E5HO0 SI3M A0 GO o LR 2m 188 L-a k=i e (=R |- = 8-
@152 FIEZA B0 S Bex 0.0 AF200 10300 Qudd  ZIFFO0 968400 L=l B200 [l 8200 800 B 1ZE7 1155 112 305
WEEkly 15D PIEZA B0 s Bex 04 @00 SO0 bl 1300 0200 300 Fam [l e) 3300 D00 o 1558 LLE ] o S8
0 SUB BOX LS Bra 0 AT4m Qon O ATE0D  AsE3.00 21 i Hm Qoo oo 1.00 3.3 [ 5 om  Ea
Inventory @150 SUB B0 RED Bex [ rdii] 000 ik 00 Food Frdi 2o [l c) 2200 D00 o 308 308 [ekia) [k
SR 257.54 1L 53
Usage Summary
§ Usage % From Het Ssles fnc Delivery Fees) % Froam Adj Het Sales (ot inc Dl lees,
Astpslh  Wioalh Vg Calmpny Aciualy  lglgafs V' Calopny Aciualy  |doals Yk
0o 000 000 Food 0o 0.00 000 Fiood 000 000 oo
Lk} 0o oo i s [s1E i} D o [ererage 1)) i it
o AT B4 T4 B43 st SE3 852 (IRL] Cremere ] | 041
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0o 000 000 Suppbes 000 000 000 f—— 000 000 oo
BEART AT 1158 11.83 1168 [ &L 1218 12.63 015
Gross Sales: B62T.33
Sales Tax-) 476,04
Nt Sales: 219129
Delivery Fees -} E11.00
Adpusted Het Sabes: TRA0L29

Use the Weekly Inventory Usage Report to monitor your weekly inventory usage, review your product costs
and to watch for any suspicious purchase activity in an effort to curb theft. To generate the Weekly
Inventory Usage Report, select Usage from the Category dropdown menu, and select Weekly from the
Report dropdown menu. Choose the desired Start and End dates. If desired, select ‘Sort by ltem Number’.
Click Print to print the report to your default Windows printer, or click View to display the report within
your HungerRush system.
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Monthly Inventory Usage

The Monthly Inventory Usage Report is a comprehensive report organized by category, and displays the
same information as the Daily Inventory Usage Report. The Monthly Inventory Usage shows all inventory
items counted on a monthly basis.

Inventory Usage Report

Wy Place
Mon 10 472005 « Sun 10202000
| Chmmn ]
Hems Wy Unit Cost Beg Purch Xied  Taotasl Emd  Actusl Ideal  Waste Adj kdesl s "_l'i Actd e al 'i'_l'_i
@515 MOZZARELLA S8 Freured 2@ O 3000 G0d SE300 X IO 3 [Xi) JInu 387 1.2 TRAT B0 T B4 STESS
LI FRT G, T4 BAY  ATEH
[P |
Hems B Unit Cod Bea Pugh B Jotel  Eod  Actual  ldesl Woste Adildesl Ve Wart  ActE Ideall  Wad 0§
Lhbien] BREAD B B QATITAM JOM 0D B7RED ST WO S5 om SR 1 [ € a2 QAT R
L] FIEEDABOX D B 0JATIM Do g 17300 A5 S 58m oo sEm 0o Lulon) 18 WS Qm IFar
[ e ] FIEZABOA LS Biex 0349300 S0300 DD 1300 47000  3A300 34000 (ki) 3400 300 L RLchi] Li=li ] ORE  1EIT
ST FEDABDE WD B QHIJAM 100 00D 6590 SIAM A0 RO om Lo 2m 184 L2 k= 0 e o8 B3
[ Lm ] FEZABOS SM B 03200 10000 Gudd Z3FO00 98400 o8 D B200 [eki) 6200 800 L 1287 1155 i1z 3058
Monthl [ L= ] PIEZA B0 nL Bex 04 @00 S000 ) 1300 10200 I3 D Fam ki) 300 000 L) 1558 LLE ] o0 4508
y S FUB BOX L Brie 0 AT4m Qo g A7E00 14300 21 i FHm oo Hm .00 3.5 [~ s nm ma
[ ] SUB BOX RES Bex [ - rdii] 000 il G200 TOOD 22 D 2o [eXi) 2200 000 L) 308 308 ki) B2
Inventory SR 257.54 1L 5N
Usage Summary
§ Usage % From et Ssles fnc Delivery Fees) % Froam Al Med Sabos (ot ine Dl lees,
ldoath Vad Calopny fclualy  ldoafy Ma =L Aciualy  ldoafsy ¥k
0o 0o 0.00 Food 0o 0.00 000 Fiood 000 000 oo
0o 000 0 Bl i 000 00D o Dhewerage i) i G
T AT B4 T4 B43 Chsisdy SE3 852 IRL] Cremene 0953 Tl [iRL]
0 S0 25T 53 aar Papes b1 ] 116 Ui PR J45 343 ]
000 [ 000 Suppibes 0o 0.00 000 Supplns 000 000 oo
BELET ShaaT 1100 11.83 1168 [ & E] 1218 12.63 015
Gross Sales: B627.33
Sales Tax(-) 476,04
Hit Sales: #151.29
Deltvery Fees () E11.00
Adpusted Het Sales: 029

Use the Monthly Inventory Usage Report to monitor your month-to-month inventory usage, and to watch
for any suspicious purchase activity in an effort to curb theft. To generate the Monthly Inventory Usage
Report, select Usage from the Category dropdown menu, and select Monthly from the Report dropdown
menu. Choose the desired Start and End dates. If desired, select ‘Sort by Item Number’. Click Print to print
the report to your default Windows printer, or click View to display the report within your HungerRush
system.
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Report Packages

Report Package Overview

The Report Package screen is used to create Report Packages which are a selection of reports that can be
printed, saved or emailed manually or automatically at the end of the day. Each report package can be
customized, and allows you to select multiple reports to be run at the touch of a button. For example, you
may want to create a Close Day report package, for which you select all reports that you run when you
close each business day. When selected, the Close Day report package will run all selected reports. The
report output can be printed and/or emailed to you. The automatic close-of-day report package can be
configured to be auto-generated and emailed to you at close of day. All other report packages can be run at
any time by selecting the package in the reports module. To have access to the Report Package feature,
'Allow Package Editing' must be turned on in the Security Settings screen (Mgmt/Employees/Edit/Security).

To access the Report Package screen:

[ .
@:jm ’ ! Reports ’ Feport Packages

Report Packages - Set Up/Print
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aSafo

Setup/Print | Email FTF | Export
Selected Reports:

Selacted Package General Coupons Adjustments
EndOfDay . v Daily Ferformance By Customer Detail
Diaily Detail By Yalidation Code Summary
| : | Daily Ops Cash Orders
gLz Lecte v Cash Drawer Detail Order Detail
benu Mix
Cashier Detail By Shift Deferred QOrders
e Standard Payouts Payins Out-the-Doar Time
arameters i
By Cust/Grp/Size v Deposit Detail Ord Detail By Cust ID
By Grp/ltm/Size
v Close Day Package B Gro/Sie Weekly Income Cust with Orders
Report Y TR v Credit Cards Daily Delivery Orders
PaCkages- Feport Period resterday T By ftmitods ArCcounts PayrolliLahar
) Sales By Audit Detail Summary
Setup/ E—b Print
o . . Categony v Mo Sale Sched ve Act Labor
P . t efault Windows Printer
rin Customer 1D CallerlD Log YWeekly Schedule
Sawe to File Order Type Ermwd Tkt s In-Store Hours
Path . Order Type By Hr Rrrvel Tkt ftrns Ernp Inventary
Employes Security Changes ¥ Daily Usage
E—* Ermail EmpflaborType Timeclock Edit Other Sales
Emp/OrdType Removed Prts Hourly Weakly
Servar i
Creats New Package Cash Drawer Edits Monthly Sales

Totalizer MNon-Taxshle Sales
Drive Thru Tax By Type
Make Time Fundraiser

Fieturn to Reports
7,
T

Setup/ - :
q SatupdPrint To conflg.ure and print report packages, select the
Print Tab Setup/Print tab.
To configure your report packages for email, click
2 Email Tab Email the Email tab. More on this in the next section of
the guide.
3 ETP Tab TP To configure your re‘port Pack?ges for FTP, cIiFk the
FTP tab. More on this subject in the next section.
4 Export Export Used for third party report generating
To run a previously saved report package, select
the desired package from the drop down menu of
selected Selected Package Selected Packages and click the Run button. To

5 e delete an existing report package, select the
desired package from the list, and click the Delete
button. You will be prompted to confirm the
deletion.
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10

11

12

Run

Delete

Close Day
Packages

Print

Save to File

Email

Create New

Package

Run

Close Day Fackage

Yesterday
AT
fasiliesk
Selected
Monih

Print

Default Windows Printer

Save to File

Path

Email

Create New Package
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To run a previously saved report package, select
the desired package from the list and click the Run
button. Depending on the configuration of the
selected report package, the data will be emailed,
printed, or both.

To delete an existing report package, select the
desired package from the list, and click the Delete
button. You will be prompted to confirm the
deletion.

To create a Close Day Package, select the desired
report period from Today, Yesterday, WTD, Last
Week, Selected or Month. When a Close Day
Package is created, the report package will run
automatically when you close the current business
day. If you select a prior business day in the Close
Day screen, a button will appear that allows you to
run the reports for the selected day.

If you would like your report package to print each
time it is run, select the Print option. To print to
your default windows printer, select the Default
Windows Printer option.

To save the report package to a file, select the Save
to File option.

Click the ellipse button, and select the folder in
which you would like to save the file. Click the OK
button after selecting the desired folder.

If you would like the results of your reports
emailed to you each time they are run, select the
Email option. Once the new package has been
created, enter the email details in the Email tab.

To create a new report package, select the desired
parameters and the reports you would like
included. Enter the package name in the field
provided underneath the Create New Package
section, and click the Add button.
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rGeneral
¥ Deily Performance
I Daily Detail

I Deily Ops

[Menu Mix

™ Standard

™ By Cust/Grp/Size
[ By Grp/tm/Size
[ By Grp/Size

™ By tmMods

Coupons
[ By Customer
I By Validation Code

Adjustments
[ Detail [ ByCat
I Summery

Cash
[V Cash Drawer Detail

[ Cashier Detail By Shift
[ Payouts [ Payins
¥ Deposit Detail

I~ Weekly Income

[¥ Credit Cards

[ Accounts

Sales By
[ Categary
I Customer ID
I Order Type
[ Order Type By Hr
I~ Employee
¥ EmpiLabarType
I Emp/OrdType
[ Server

Audit
¥ No Sale
I CalleriD Log
[ Rmve Tkt ltms
[ Rmvd Tkt tms Emp
[ Security Changes
[™ Timeclock Edit
[ Removed Pmts
[™ Cash Drawer Edits
[ Totalizer
[™ Drive Thru

[ Make Time

{ Qrders
[ Order Detail

¥ Deferred Orders
[ Out-the-Door Time
[ Ord Detail By Cust 1D
[ Cust with Orders
I Daily Delivery Orders
(Payroliabor
[ Detail [ Summary
[ Schedvs Act Labor
I wieekly Schedulz
I Ir-Stare Hours
Inventory
¥ Daily Usage
(Other Sales
I Hourly T Weekly
I Monthly Sales
I~ Nor-Texahle Sales
[~ Tax By Type

[™ Fundraiser

Feturn to Reports
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Report Packages - Email

The Email tab in the Report Packages screen is used when you would like to send report results in an email
each time a report package is run.

Report Packages — Email Screen Definition

Setup/Print”  Email | FTP | Export |

| 1 I I2 }
|-Ernail Addresses L1 Fhail Server Setup |
I ‘ Add ‘ ail Server Ismtp.gmai\.com
hre
bryce@thehideaway. net User Name Ithehideaway1 116@grnail. com
Password I

Port |463 [¥ Use 33L

coge —
Packages-
. R — 1 3 I
Email Assign Addresses to Packages | I
Screen

Selected F'ackage| End OF Day ©

hre

Ernail Address

= Add =

Fermove

m @ Return to Reports

L

Email Addresses

| ‘Add|

reports@gmail.com

To add an Email Address for report results, enter the
Email address into the text box and click the Add button. To
Addresses delete an existing email address, select the address from

the list and click the Delete button.
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Report Packages - Email Screen Definition continued...

Mail Server Setup

Mail Server |reports.secure.net

User Name |reparts@gmeil com

Password ™

Port [ Use SSL

Ernail Address

‘ reporfs@agmail corm

Selected Package | DAl Reports

reportsi@gmail.com

Remaowe
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Report Packages - FTP

The FTP tab in the Report Packages screen is used when you would like to send report results via FTP each
time a report package is run.

SetupFrint | Ema FTF | Expart
mﬂ':' Sarver Setup EE nte Uipload
FTF Address |
Dale 1F 2017 i
Lsar Hamg |
Fassword N =
m Ganarate Fil Generate and Uplosd
E B El L Auta Uplosd al doce of dey

E"lal'l'_ o] Sl

FTE Addrase
Oiage | 17 32017 o
ard wia FTP Sendwvia Ernail

2]

FranConned Liplosd

Report Usar Mame |
PaCkageS' Fassword |
FTP

Email

Ganarate File '.-eneru‘.e aevd Uipload

@ Fstum to Fleparts

L

WSWZA:HP | Use the FTP Server Setup to enter the FTP Address, User
1 Server User e | Name, and Password for the selected daily or weekly
Setup Password | package, and click the Save button.

After entering the FTP Address, User Name, and
2 Save DEnE Password for the selected daily or weekly package, click
the Save button to save your changes.

The Test FTP button is to validate the FTP settings are

3 Test Test FTF
accurate. Test should come back successful.
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Fran

FranConnect Setup

FTP Address ‘

User Name ‘

4 Connect

Password ‘

Setup il
5 Save DEvE
6 Test FTP Test FTF
Daily Package
2 Daily None
Package
Send
Wieekly Package
8 Weekly None
Package
send
Data Upload
Date | & 52015 -
Data
9
Upload
Generate File Generate and Upload
Auto Upload at close of day.
10 Gen.erate Senerate File
File
Generate
11 and Senerate and Upload
Upload
12 Auto Auto Upload at close of day.
Upload at
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Use the Fran Connect Setup to enter the FTP Address,
User Name, Password and Email for the selected daily or
weekly package, and click the Save button.

After entering the Fran Connect Address, User Name,
Password and Email for the selected daily or weekly
package, click the Save button to save your changes.

The Test FTP button is to validate the FTP settings are
accurate. Test should come back successful.

To set up FTP for an existing daily report package, select
the desired Daily Package from the dropdown menu.
Enter the FTP Address, User Name, and Password for the
package, and click the Save button.

To set up FTP for an existing weekly report package,
select the desired Weekly Package from the dropdown
menu. Enter the FTP Address, User Name, and Password
for the package, and click the Save button.

The Data Upload area is used to Generate or Upload
Files. These files contain general information like
employees time stamps, sales by labor types and other
generic information that is then store in an easy to
query xml file. The process can be manually controlled
or automated to be sent to a FTP server.

Click Generate File to manually create an xml file from
the selected data that will be placed in the HungerRush’s
Export folder. The file name will contain the stores
number follow by the date it was generated

Click Generate and Upload to manually create a xml file
from the selected date and Upload it to the FTP Server.

Enabling Auto Upload at close of day will send a xml file
to the FTP Server upon closing the day in HungerRush.
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FranConnect Upload

Date | 3 52015 7|

[ Sendvia FTP [ Send via Email

Generate File Generate and Upload

[ Auto Upload =t close of day.

[ Sendvia FTP [ Send via Email

Generate File \
Generate and Lpload

[ Auto Upload at close of day.

| J Feturn to Repaorts
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Report Package Set Up

 Setup/Print | Email | FTP |

Selected Reports:
Selected Fackage

General

[ Daily Performance

[ Daily Detail
Fun Delete W Ty s
Farameters [k
[ Standard
[ Close Day Package [ By Cust/GrpiSize
Report [ By Grp/Size
P Fiepart Period Selected T
Packages [ By ltrn/Mods
Setup/Print [ Print ~Sales By

[ Default ¥indows Printer W Gty

[ Custamer D

[ Sawe to File

Path [ Order Type

[ Order Type By Hr
 Email [ Employee
[ Emp/LaborType

[ Emp/OrdType
Create MNew Package [ Server

Store #123 Daily Add

1. Enter the New Package Name and select Add

a. Include a unique store identifier if you own multiple stores
2. Select the parameters, see Report Period Definitions
3. Check the box next to the Reports to include in this package

4. The set up page Auto Saves
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Report Period Definitions

Report vesterday
Period Wil
L asileat
Selerted
Maonith

Today’s numbers, best used for a Daily Close Day Report Package

Toda foda
4 i when Close Day occurs at the end of the business day.
Yesterday’s numbers, best used for a Daily Close Report Package
Yesterday Yestorday when the Close Days occurs the morning after the business day.

Also used for business that allow a 24 hour period for corrections
and bank deposits to occur.

Week To Date numbers and will generate automatically at the End

WTD W of Week Close Day if defined as a Close Day Package. Best used for
a Weekly Report Package that includes specific Weekly Reports, i.e.
Weekly Sales, Weekly Income, Payroll Detail

Same as WTD except used when Close of Day occurs the morning

Last Week Lastivesk :
after business close.

This allows a specific date range to be Selected upon run of package.
A message box will appear requesting the user to enter a date range

Selected Selected for the report package. This option is typically used for a Payroll
Report or a Monthly or Period Report Package. Selected option is
generally not used for a Close Day Package.

Month Generates the numbers for the entire month up to the

Month Monih
current date.
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Report Packages Set Up continued...

For a Report Package to generate automatically the day must be closed on Station 1 and the Close Day
function must be manually performed. Multiple ‘Close Day’ Report Packages can be defined. ‘Today’ or
‘Yesterday’ will generate at Close Day on a Daily basis. WTD or Last Week will generate at the Close Day on
the last day of the business week. Also it is important the Business Name defined within Business Information
also includes a unique identifier. If you are not interested in receiving Reports via email your set up is
complete. Move on to Step 4.

Step 2: Set Up Email Server

v Email server must be provided by your Email Service Provider.

v Typically free mail accounts do not work. An email account provided by your ISP may work,
Yahoo Business, and a true mail server managed by your corporation will work.

v' Request your Outgoing SMTP Mail Server and Port settings.

v' Often the settings can be found via a Google Search.

1. Select Mgmt from the main screen.

2. Select Reports from the Mgmt screen.

Fepor Fackages
3. Click the Report Packages button.

4. Select the Email tab.

5. Enter the information below based on your email service. The User Name and Password are usually
the same as the ones you use to check your email online.

6. Select Save.
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smtp.myrestaurant. com
tanyi@myrestaurant. com
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7. Select Test.

Email Test

Mail Email Test Sucessful

Server
Test

8. If the test is successful the Mail Server settings are good, if the test is not successful review the tips
below.

Sometimes Port 25 can be blocked by the ISP provider being used at the store. See if your mail server offers
an alternative port. Emailing report packages will not work until the Email Test is successful.

Step 3: Associate Email Addresses with Report Packages

1. Email addresses must first be added to the Email Addresses section of Report Package section

2. Type in Email Address and select add

Email Addresses

|sjohnson@myrestaurant.com| ‘ Add ‘

jsmith@myrestaurant. com

Email
Addresses
Section

Delete
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3. Assign addresses to the appropriate package
4. Select the package name under Selected Package

5. Select the Email Address using the drop down arrow

Assign Addresses to Packages

Selected Package| 7058 #1237 Dajly v
jsmithi@myrestaurant. com
Assign
Addresses Email Address
to Jamith@myrestaurant com v
Packages
6. Select Add

7. To remove an address, highlight the address and select Remove

Step 4: Test Report Package

1. Within the Reports area there is an option to Run Package

otore #123 Daily e

Fun Fackage

2. Select the package using the drop down arrow

3. Select Run Package

,"_Oa'-::'?hg REI,CJQH; Store #123 Daily e

[ Fun Fackage

4. Run Package will do exactly what Close Day will do, Print, Email, and/or Save. Validate the results.

If the Run Package completes without any error messages, but you do not receive the email, the email could
be blocked. See if your email provider offers an alternative port. Validate the email did not go to the Spam
folder. Remember ‘Close Day’ and ‘Run Package’ are the only actions that initiate the Report Package. Both
actions must occur from Station1.
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HungerRush Gift Card Reporting

Overview

Gift Card reporting under Cash will only appear when using the HungerRush Gift Card module. The Gift
Card reporting provides you the ability to search for the history of a specific card number as well as search
by activation date, last use date and balance. All queries can be printed in a report format.

Gift Card Report Access

GIFT CARD REPORT

—

Gift Card Search Criteria
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HungerRush Gift Card Reporting continued...

O

Card Number Use the field provided by Card Number Search to enter
Search Card Numkie™=] seare card number to search.

Activation Dates

Activation Dates filter. Enter the date range required or

Activation .
2 Start | 71872012 check All to look for all gift cards that have been
Dates End .
8/14/2012 M activated.
Last Use . )
X Last use filter. Enter the date required for last use
_ search or check All to look for the last used date for all
3 Last Use Prior to ] ’
cards. Filters work together. Be aware of the other filter
B/14/2012 < .
settings.
Balance
All ‘
a Balance S, Balance filter. Enter the greater than amount or check
000 All to search for all cards regardless of balance.
Clicking Search runs the query defined by the filter
5 Search oearch . = i

selections.

Card Number Activation Date ActivationAmt Status Balance

Results panel populates once the query has completed.
6 Results 3 By e e @ This is the data that will be printed should you choose to
|2} 7845700910233827 TH32012 $20.00 Aclive $2000

print the report.

) Check Include transactions when printing if you would
Transactions . .. . P n
7 v Include transachons when prnting. like to see the activity history for each card shown in the

Option
results panel.
4 . Once results panel is populated with data you can select
8 Print ( _\] Frint . . 2 - v
Print to print the results.
f\"'
9  Save to File rﬁ Exit Exits the Gift Card reporting screen.
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HungerRush Gift Card Reporting continued...

Query Results and Printing

Once you have entered your criteria and select search the result panel will show the list of gift card
numbers that fulfill the parameters entered.

The filters below will generate a list of gift cards activated between 7/15/2012 through 8/14/2012, have
been used prior to 8/14/2012 and have a balance greater than $0.00.

Gift Card
Search
Filters

—Activation Dates

LAl

Start | 7/15/2012

5

End | 5/14/2012

5

~Last Use
[ Al

Friar to

g/1472002

5

 Balance

LA

Greater Than

I 0.oo

The results appear in a grid format.

Gift Card
Search
Results

Card Number | Achi Date | A ion Amt | Status | Balance | Mame | Phone
_*j;} TEARTO0910299724 FAss2mz2 $500.00 Active $259.88
(+: 784570091 0299621 74204202 $40.00 Aclive $40.00
_+_} TFEARTO0910299518 FlA0s2mz2 $25.00 Active $25.00
1] FEARFO0910299415 F2R2M 2 $50.00 Active $37.19
_+J FEART00910259003 T2 2 $25.00 Active $25.00
(#): 784570091 0302607 7430422 $25.00 Aclive $25.00
_+J 78457009103024132 74304232 $25.00 Aclive $25.00
1] FEART00910302902 /3022 $32.50 Active $32.50
_+J FEARTO09103028071 FAa0s2mz2 $25.00 Active $25.00
(#): 7845700910299108 74307422 $50.00 Aclive $50.00
_+J 7845700910293209 74307232 $50.00 Aclive $50.00
1] FEARFO091029931 2 /3022 $50.00 Active $25.00
_+J TEARTO0910298832 FAa0s2mz2 $50.00 Active $1317
(+): 784570091 0298931 7430/2M2 $25.00 Aclive $26.00
_+J 7845700910305410 7430722 $25.00 Aclive $25.00
1] FEARFO0910302215 FAa0/2m2 $25.00 Ative $25.00
_+J TEARTO0910298722 Flasamz $5.00 Active $5.00
[+ 784570091 0298613 8/3/2012 $50.00 Aclive $50.00
18 $762.74

If you would like to review the transaction detail of the cards listed you may select the + next to the card to
open the detailed transaction tied to the gift card.
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Card Number | Activation Date | Activation Amt | Status | Balance | Name | Phone
. (=) 7845700910299724 7419/20m2 $500.00° Aclive $259.08
Gift Card
. Date | Type | Prev Bal | Amt | Balance

Detailed 7/19/2012 Activation $0.00 $500.00 $500.00

. 79202 Redeem $500.00 [$144.4E] $355.54

Transactions 74304202 Redeern $355.54 ($50.00) $305.54

7/30/202 Redeem $305.54 [$45.66) $259.68

@ Frint

Select Print to print results panel.

Gift Cards
CardNumber | Activation Date [ Activation Ami]  Status [ Balance | Name [ Phone
+ 7B45700510255724 718/2012 $500.00 Active $259.88
+| 7B45700910255621 72002012 $40.00 Active $40.00
+  7B45700510255518 F20/2012 525.00 Active $25.00
+  7B457003102558415 7i25/2012 350.00 Active $37.19
+ | 7B45700310255003 T2T2012 525.00 Active $25.00
+ | 7B457003810302607 73072012 $25.00 Active $25.00
+/| 7B45700910302510 73002012 325.00 Active $0.00
+ | TB45700910302413 73002012 $25.00 Active $25.00
Gift Card + | 7845700910302802 7/30/2012 53250 Active $32.50
. + | 7B45700310302801 73072012 $25.00 Active $25.00
PrlntOUt + | 7B45700310258108 73072012 350.00 Active $50.00
+  7B45700310258209 73002012 $50.00 Active $50.00
+| 7B45700910285312 FI3W2012 350.00 Active $25.00
+  7B45700310258832 73072012 $50.00 Active $13.17
+ 7B45700310258531 7302012 525.00 Active $25.00
+ | 7B457003910305410 73072012 525.00 Active $25.00
+ 7B45700310302215 7302012 525.00 Active $25.00
+  7B457003910258722 73172012 55.00 Active $5.00
+/| 7B45700910258619 BI32012 350.00 Active $50.00
19 §762.74
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G» HungerRush

Technical Support

For technical support, contact HungerRush 360 Technical Support at 1.877.738.7444 or go to
https://www.hungerrush.com/support.
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