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Introduction to Reporting 

Overview 
HungerRush provides a comprehensive reporting selection that allows the reviewing of a locations' key 
performance indicators. With easy-to-read formats, HungerRush’s robust amount of reporting selections 
will keep you up to date with every day’s need-to-know information. This guide is designed to help users 
efficiently utilize and fully understand the reporting options offered.  

NAME IMAGE 

Daily 
Performance 
Report (DPR) 
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Report Selection continued… 

To Access Reporting  
Step NAME IMAGE DESCRIPTION 

1 Reports 
 

Navigate to the Reports button through the 
Mgmt menu.  

  

Report Selection  
NAME IMAGE 

Report 

Selection 

Screen 
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Report Selection continued… 

# NAME IMAGE DESCRIPTION 

1 
Report 

Selection 

Tab 

 

Report Selection lists all of the predefined reports 
available in HungerRush. Reports are grouped by 
type which includes Customer, Employee/Labor, 
Cash/Adjustments, Sales and Orders/Audit/Misc. 

Once you select the report group the underlined 
Report Name represents the Report.   

 

     To view a report: 

 

• Click on the report name 

 

• Enter the necessary parameters 

 

• Select Run Report 

 

2 View Report 
Tab 

 

View Report Tab shows the last report ran if the 
report was unclosed. More on this later in the guide. 

3 
Report 

Parameters 

 

What is displayed in this area is based on the chosen 
report. Typically, displayed in Report Parameters is 
the option to manipulate the date range and filters 
to streamline the reports. 

4 Run Package 

 

 
 

Clicking Run Package will manually run a report 
package. Use the pull down menu to select 
your package you want to run.  
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Report Selection continued… 

5 Report 
Packages 

 

Clicking on Report Packages opens the Report 
Package configuration. See Report Package Set 
up. 

6 Exit 
 

To return to the main Navigation Screen, click 
Exit. 

7 Print 

 

 
 

Prints report. Print will bring up a Print submenu 
to select the windows printer. 

8 Run Report 
 

Run Report will generate the report and place the 
report in a viewable screen. 
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View Reports 
Overview 
Once a report has been run, the screen will be shifted to the View Report Tab displaying the report with 
additional options below.  

NAME IMAGE 

View 
Report 

Screen 

 

 

# NAME IMAGE DESCRIPTION 

1 

Report 
Selection 

Tab  

Clicking on the Report Selection Tab will 
return you the Report Selection screen. 

2 
View 

Report Tab 
 

The View Report Tab displays the ran report  
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3 Zoom 
 

The magnification of the Report can be 
controlled through the Zoom button. Click 
on either of the magnifying glass to zoom in 
and out respectively.   

4 

Page 
Navigation 

Arrows  
 

Reports large enough to require multiple 
pages can be transverse by using the Page 
Navigation Arrows. 

5 Report 
Packages 

 

Clicking on Report Packages opens the 
Report Package configuration. See 
Report Package Set up. 

6 Exit 
 

To return to the main Navigation 
Screen, click Exit. 

7 Refresh 

 

 
 

Refresh will refresh data to show any data 
changes that may have occurred since the 
report was run. 

8 Print 

 

 

 

 
 

Prints the report. Print will bring up 
the Print window to select the 
windows printer. 

9 Export 

 

 

 

Reports can be exported into a PDF, 
Excel or Word format by clicking the 
Export button. 
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10 Close 
Report 

 

 
 

Close Report view and returns you to 
Report Selection. 
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Report Review 

Customer Reports 
This section will give a brief summary of the available reports in the Customer tab. A complete detailed 
breakdown about each available report will be provided in the same order. 

NAME IMAGE 

Customer 
Reports 

 

 

 

# NAME IMAGE DESCRIPTION 

1 
Customer 
Reports 

Tab 
 

Clicking Customer Reports Tab will expand the tab 
and reveal the available reports.  

2 
Customers 

with 
Orders 

 

The Customers with Orders Report provides a list of 
all customers who placed an order within a specified 
date range. Their contact information, order count, 
and the total dollar amount paid are also displayed. 
More on this later in this guide. 

3 
Customer 
Marketing  

Clicking Customer Marketing will direct you to the 
Marketing section. More on this later in this guide. 
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Customer Reports continued… 

4 
Customer 
Points by 

Name 
 

Sorted by customer name, the Customer Points by 
Name Report lists the number of menu items points 
earned by each customer for a specified date range. 
Use this report to identify your frequent customers 
and to evaluate the success of your menu item 
points program. More on this later in this guide. 

5 

Customer 
Points by 

Earned 
Points 

 

Sorted by the number of points, the Customer 
Points by Earned Points Report lists the number of 
menu item points earned by each customer for a 
specified date range. Use this report to identify your 
frequent customers and to evaluate the success of 
your points program. More on this later in this 
guide. 

6 
Customer 

Points 
Redeemed 

 

The Customer Points Redeemed Report lists the 
number of menu item points redeemed by 
customers, as well as the associated order number, 
item, points, and dollar value. Use this report to 
identify your frequent customers and to evaluate 
the success of your points program. More on this 
later in this guide. 

7 
Customer 

Acct 
Summary 

 

The Customer Account Summary Report provides a 
list of customer accounts, listing the company name, 
contact name, balance, available credit, and credit 
limit for each account. More on this later in this 
guide.  

8 
Order 

Detail By 
Cust ID 

 

The Order Detail by Customer ID Report provides a 
list of all orders for a specified date ranges, sorted 
by Customer ID number. For each order, the report 
includes the date and time, customer ID, order 
taker, table number, order type, customer contact 
information, items ordered, and payment details. 
Use this report to identify trends in customer 
purchases, and to extend offers tailored to your 
most loyal customers. More on this later in this 
guide. 
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Customers with Orders 
The Customers with Orders Report provides a list of all customers who placed an order within a specified 
date range. Their contact information, order count, and the total dollar amount paid are also shown.  

 

NAME IMAGE 

Customer 
With 

Orders 
Reports 

Parameters 

 

Customer 
With 

Orders 
Reports 

 

To generate the Customers with Orders Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Great report to view reoccurring customers’, ordering frequency and habits. 
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Customer Marketing 
NAME IMAGE 

Customer 
Marketing 

 

The HungerRush Marketing module allows you to run a query, generate marketing materials, and send 
promotions and special offers to a select group of customers. The marketing module includes the following 
pre-defined queries: Lazy Customers, Customers that Require Offers, Customer Special Dates, and 
Increasing or Decreasing Customers. Alternatively, you can create your own queries to target specific 
groups of customers. View a list of every house within a particular zip code that’s ordered an entree but 
never ordered an appetizer. You can also compose a list of every customer with an email address who also 
has a birthday next month. The extensive criteria included in the marketing module allow you to target any 
group of customers and generate and send promotional materials, all from within your HungerRush system. 
Customer Marketing can also be accessed by going to Mgmt and selecting the Marketing button. 
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Customer Points by Name 
Sorted by customer name, the Customer Points by Name Report lists the number of menu items points 
earned by each customer for a specified date range. Use this report to identify your frequent customers 
and to evaluate the success of your menu item points program. 

NAME IMAGE 

Customer  

Points By 
Name 

Parameters 

 

Customer 

Points By 
Name 

 
 

To generate the Customer Points by Name Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Only useful if you’re utilizing the HungerRush’s point system. Track your customer’s involvement 
with your rewards program. 
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Customer Points by Earned Points 
Sorted by the number of points, the Customer Points by Earned Points Report lists the number of menu 
item points earned by each customer for a specified date range. Use this report to identify your frequent 
customers and to evaluate the success of your points program.  

 

NAME IMAGE 

Customer  

Points By 
Earned 
Points 

Parameters 
 

Customer  

Points By 
Earned 
Points 

Report  
 

To generate the Customer Points by Earned Points Report, select the desired start and end dates or choose 
from the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your 
default Windows printer, click the Print button. To view the report within your HungerRush system, click 
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click 
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Only useful if you’re utilizing the HungerRush’s point system. Track your most active customer’s 
involvement with your rewards program. 
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Customer Points Redeemed 
The Customer Points Redeemed Report lists the number of menu item points redeemed by a customer, as 
well as the associated order number, item, points, and dollar value. Use this report to identify your 
frequent customers and to evaluate the success of your points program.  

 

NAME IMAGE 

Customer  

Points 
Redeemed 
Parameters 

 

Customer  

Points 
Redeemed 

Report 

 

To generate the Customer Points Redeemed Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Only useful if you’re utilizing the HungerRush’s point system. Track your customers’ redemption 
habits sorting them by the most active customer. 
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Customer Acct Summary 
The Customer Account Summary Report provides a list of customer accounts, listing the company name, 
contact name, balance, available credit, and credit limit for each account. 

 

NAME IMAGE 

Customer 
Acct 

Summary 
Report 

 

No criteria selection is required for the Customer Account Summary. To print the report to your default 
Windows printer, click the Print button. To export the data to Excel, Word, or a PDF file, click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Useful for account users to see customers and their outstanding balances.  
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Order Detail By Cust ID 
The Order Detail by Customer ID Report provides a list of all orders for a specified date ranges, sorted by 
Customer ID number. For each order, the report includes the date and time, customer ID, order taker, table 
number, order type, customer contact information, items ordered, and payment details. Use this report to 
recognize trends in customer purchases, and to extend offers tailored to your most loyal customers. 

 

NAME IMAGE 

Order 
Detail By 
Cust ID 

Parameters 

 

 

Order 
Detail By 
Cust ID 
Reports 
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©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                18 

Order Detail by Customer ID continued… 

 

To generate the Order Detail by Customer ID Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

 

• Select the desired order type, or select All to run the report for all order types 

• If desired, enter a Customer ID  

• Select the desired payment type, or select All to run the report for all payment types 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Customers with ID’s assigned to their profiles can have their orders shown in full detail. 
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Employee/Labor Reports 
This section will give a brief summary of the reports in the Employee/Labor. Subsequently, each report is 
explained in extensive detail in the same order. 

NAME IMAGE 

Employee/
Labor 

Reports 

 

 

# NAME IMAGE DESCRIPTION 

1 

Employee/ 

Labor 

Tab 
 

Clicking Employee/Labor Reports Tab will expand the tab and 
reveal the available reports. 

2 Employee 
Detail  

The Employee Detail Report provides a list of employees by 
status (Active, Inactive, or All), and includes each employee's 
contact information, pay rate, hire date, and more.  
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3 Notes 
 

The Notes Report provides a list of all notes for a specified 
employee. It’s ideal for tracking employee human resource 
notes like stellar performances, issues, and more.  
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Employee/Labor Reports continued… 

4 
Driver 

Performance  

The Driver Performance Report provides a driver 
performance summary for a specified date range and 
includes total order amount, order count, number of 
dispatches, average orders per dispatch, average minutes per 
dispatch, driver compensation total, and late orders. Use this 
report to monitor your drivers’ job performance, and to 
patterns of late orders. 

5 
Driver 

Dispatch 
Summary 

 

A report created with additional information gained from 
new mapping software. Takes into account estimated drive 
times, mileages and compares then the actual timestamps. 

6 Phone List 
 

The Phone List Report provides a list of employee names and 
phone numbers. 

7 Mail 
 

Tracks messages that were sent or received form employees 
and displays their read times too. 

8 Payroll Detail 
 

The Payroll Detail Report provides a detailed breakdown of 
each employee's hours, rate, tips, miles and sales for a 
specified date range. Use this report to view your labor 
expenses sorted by employee.  

9 
Payroll 

Summary  

The Payroll Summary Report provides a summary view of 
hours, rate, gross pay, reported tips, and comps by employee 
for a specified date range. Use this report to view a quick 
snapshot of labor expenses for a specified date range. 

10 
Payroll By 
Labor Type  

The Payroll by Labor Type Report provides a week-by-week 
breakdown by labor type for regular and overtime hours 
worked. Tips, employee ID, pay rate, and employee name for 
a specified date range are also shown. Use this report to view 
your labor expenses by labor type for all employees. 

11 
Sched vs. Act 

By Labor 
Type 

 

The Scheduled vs. Actual Labor Type provides a daily 
comparison between each employee’s scheduled hours and 
their actual hours worked. Use this report to determine if the 
schedule is meeting volume needs and if the manager is 
effectively monitoring labor costs. 

12 
Hourly Labor 

By Labor 
Type 

 

The Hourly Labor by Labor Type Report provides an hour by 
hour view by labor type of total labor costs for a specified 
date range. Use this report to determine your labor costs for 
each hour of the day. 
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Employee/Labor Reports continued… 

13 
Payroll 
Export  

Payroll Export is used to set up the Accountants World, ADP, 
Advantage, Gevity QuickBooks, PCS, or QuickBooks payroll 
export feature. Data can then be exported and sent to your 
payroll processing system.  

14 
In-Store 
Hours  

The In-Store Hours Report provides a list by employee of in-
store hours and on-road hours for a specified date range. In-
Store Hours should be used to view a snapshot of each 
employee’s in-store and on-road hour’s comparison. In some 
States, this report can also help owners decrease business 
insurance expenses, which is more expensive for employees 
who deliver. HungerRush also accommodates paying a more 
adequate wage for On-Road time due to the fact it is a tipped 
labor type. 

15 
Server Credit 

Card Tips  

The Server Credit Card Tips Report should be utilized when 
you’re validating the tip declaration for your servers. This 
report provides the credit card sales, tips, and tip percentage 
by employee for a specified date range. Use this report to 
check if the service is up to standards. For example, one of 
your servers has a 15% tip average. Typically, an 18% tip 
average is considered good service in a full service restaurant. 
For a delivery driver, 14-15% would be considered good 
service. Choose a benchmark percentage for service based on 
your order types and then utilize the data on the Server 
Credit Card Tip Report to grade your employees’ 
performance. 

16 Turn Time 
 

The Turn Time Report shows you Server statistics and table 
turn times. This report does not appear on all systems.  If the 
location does not provide a service type that requires a table 
number, the report will not appear. This report should be 
used to compare server table turn times and tip %. 

17 
Weekly 

Schedule  

Weekly Schedule pulls from Scheduling and displays the 
schedule by scheduled hours to be worked in a day and then 
displayed in a work week format. 
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Employee Detail Report 
The Employee Detail Report provides a list of employees by status (Active, Inactive, or All), and includes 
each employee's contact information, pay rate, hire date, and more.  

NAME IMAGE 

Employee 
Detail 

Report 

Parameters  

Employee 
Detail 

Report 

 

To generate the Employee Detail Report, select Active, Inactive, or All. To print the report to your default 
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Quick summary of current and past staff. 
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Notes 
The Notes Report provides a list of all notes for a specified employee. It’s ideal for tracking employee 
human resource notes like stellar performances, issues, and more. 

NAME IMAGE 

Note 
Parameters 

 

 

Notes 

 

To generate the Employee Note Report, select the date range and employee. To print the report to your 
default Windows printer, click the Print button. To view the report within your HungerRush system, click 
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click 
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Track employees’ behavioral patterns. 
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Driver Performance 
The Driver Performance Report provides a driver performance summary for a specified date range, and 
includes total order amount, order count, number of dispatches, average orders per dispatch, average 
minutes per dispatch, driver compensation total, and late orders. Use this report to monitor your drivers’ 
job performance, and to patterns of late orders. 

NAME IMAGE 

Driver 
Performance 

Parameters 

 

Driver 
Performance 

Report 

 

Driver Performance Report Enhancement  
“Out the Door Average” is a new column that has been added to the Driver Performance Report.     

 

To generate the Driver Performance Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows 
printer, click the Print button.  To view the report within your HungerRush system, click the Run Report 
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to 
the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Get a understanding of drivers’ performance averages .With the bar set, lower performing and 
outstanding employees can be also be singled out 
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Driver Dispatch Summary 
A report created with additional information gained from new mapping software. This report also takes 
into account of estimated drive times, mileages and compares then the actual timestamps. 

NAME IMAGE 

Driver 
Dispatch 

Summary 

Parameters 

 

Driver 
Dispatch 

Summary 

 

To generate the Driver Dispatch Summary Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Get a understanding of drivers’ performance averages .With the bar set, lower performing and 
outstanding employees can be also be singled out 
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Employee Phone List 
The Phone List Report provides a list of employee names and phone numbers. No criteria selection is 
required for the Employee Phone List. To print the report to your default Windows printer, click the Print 
button.  To export the data to Excel, Word, or a PDF file, click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

NAME IMAGE 

Employee 
Phone List 

 

To generate the Employee Phone List, just select the report and press run. To print the report to your 
default Windows printer, click the Print button.  To view the report within your HungerRush system, click 
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click 
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Easy to print contact list 

 

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                28 

Mail 
Tracks messages that were sent or received form employees and displays their read times too.  

NAME IMAGE 

Mail 

Parameters  

 

Mail 

Report 

 

To generate the Mail Report, select the desired employee from the dropdown menu, or choose All to run 
the report for all employees. To print the report to your default Windows printer, click the Print button. To 
view the report within your HungerRush system, click the Run Report button. 

 

Optimal Usage 

• Track past history of messages sent and check their date that it was read 
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Payroll Detail 
The Payroll Detail Report provides a detailed breakdown of each employee's hours, rate, tips, miles, and 
sales for a specified date range. Use this report to view your labor expenses by employee.  

NAME IMAGE 

Payroll Detail 

Parameters 

 

Payroll Detail 

Report 

 

Payroll Detail Report Enhancement  
“Grat” is a new column that has been added to the Payroll Detail Report. It is now also possible to organize 
the Report by Employee number.   

 

To generate the Payroll Detail Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

 

• Show Pay Information 
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• Exclude Driver Tips  

• Sort By Employee Number 

• Show Employee Social Security Number 

• Choose All employees, or select a particular employee 

 

 

Payroll Summary continued… 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Recommended report when gathering information for payroll 
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Payroll Summary 
The Payroll Summary Report provides a summary view of hours, rate, gross pay, reported tips, and comps 
by employee for a specified date range. Use this report to view a quick snapshot of labor expenses for a 
specified date range. 

NAME IMAGE 

Payroll 
Summary 

Parameters 

 

Payroll 
Summary 

Report 

 

Payroll Summary Report Enhancement  
“Miles” is a new column that has been added to the Payroll Summary Report. It is now also possible to 
organize the Report by Employee number.   

 

To generate the Payroll Summary Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

• Show Pay Information 
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• Show Employee Social Security Number 

• Sort By Employee Number 

• Choose All employees, or select a particular employee 
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Payroll Summary continued… 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Use this report to quickly assess payroll discrepancies. Find employees with odd time totals and 
then use the Detailed Employee Report to take a closer look. 
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Payroll by Labor Type 
The Payroll by Labor Type Report provides a week-by-week breakdown by labor type for regular and 
overtime hours worked, as well as tips, employee ID, pay rate, and employee name for a specified date 
range. Use this report to view your labor expenses by labor type for all employees. 

 

NAME IMAGE 

Payroll By 
Labor Type 
Parameters 

 

Payroll By 
Labor Type 

Report 

 

Payroll by Labor Type Enhancement  
It is now possible to organize the “Payroll by Labor Type” by Employee number.   

 

To generate the Payroll by Labor Type Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  
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Payroll by Labor Type continued… 

 

Choose from the report options: 

• Show Pay Information 

• Show Employee Social Security Number 

• Sort By Employee Number 

• Choose All employees, or select a particular employee 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Utilize this report to see how each labor type is contributing to your total labor cost. 
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Scheduled vs. Actual Labor 
The Scheduled vs. Actual Labor provides a daily comparison between each employee’s scheduled hours and 
their actual hours worked.  Use this report to determine if the schedule is meeting volume needs and if the 
manager is effectively monitoring labor costs. 

NAME IMAGE 

Scheduled vs. 
Actual Labor 

Parameters 

 

Scheduled vs. 
Actual Labor 

Report 

 

Scheduled vs. Actual Labor Report Enhancement  
A new section has been added to the Report that tracks and displays what was scheduled. This way, an 
operator can easily compare the difference e if any.   

 

To generate the Scheduled vs. Actual Labor Report select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Quickly understand the variance between what was scheduled versus what was worked 
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Hourly Labor By Labor Type 
The Hourly Labor by Labor Type Report provides an hour by hour view by labor type of total labor costs for 
a specified date range. Use this report to determine your labor costs for each hour of the day. 

NAME IMAGE 

Hourly Labor 
By Labor 

Type 

Parameters 

 

Hourly Labor 
By Labor 

Type Report 

 

To generate the Hourly Labor by Labor Type Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Use to figure out where the bulk of your labor cost is coming from. 
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Payroll Export 
Payroll Export is used to set up the Accountants World, ADP, Advantage, Gevity QuickBooks, PCS, or 
QuickBooks payroll export feature.  Data can then be exported and sent to your payroll processing system.  

NAME IMAGE 

Payroll 
Export 

Parameters 

 

Payroll 
Export 

 

To configure your system to export payroll data: 

Step NAME IMAGE DESCRIPTION 

1 Business Info 
 

Navigate to Business Info from the config menu. 

2 Payroll 
Export Tab  

From the available tabs select the Payroll Export 
Tab.   
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3 
Default 
Payroll 
Export 

 

Select the default payroll system from the 
dropdown menu. 

4 
Payroll 

Information 

 

Enter the information into the appropriate 
payroll system ( ADP, Advantage, Gevity, PCS, and 
QuickBooks, or Accountants World)  

5 Save or Exit 
 

 

Click the Exit button to return to the main menu. 
If you have made changes but have not clicked 
Save, you will be asked if you want to save your 
changes. 
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Employee/Labor Reports continued… 

To export payroll data 
Step NAME IMAGE DESCRIPTION 

1 Reports 
 

Navigate to Reports from the Mgmt menu. 

2 
Employee 

/Labor Tab  

Click the Employee/Labor Tab to expand and 
display the available reports and exports.  

3 Payroll 
Export  

Select Payroll Export from the provided selection.   

4 Date Rage 

 

Select the desired start and end dates or choose 
from the pre-selected date choices (-1 day, +1 
day, Today, WTD, or MTD).  

5 
Report 
Options 

Employee 
 

Choose All employees, or select a particular 
employee 

6 
Report 
Options 

Export Type 
 

Select the Export Type. 

7 Payroll 
Export 

 

Click the Payroll Export button.  

8 Save File 

 

To save the file, navigate to the desired folder 
location and select save 
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In-Store Hours 
The In-Store Hours Report provides a list by employee of in-store hours and on-road hours for a specified 
date range. In-Store Hours should be used to view a snapshot of each employee’s in-store and on-road 
hour’s comparison. In some States, this report can also help owners decrease business insurance expenses, 
which is more expensive for employees who deliver. 

NAME IMAGE 

In-Store 
Hours 

Parameters 

 

In-Store 
Hours 

Report 

 

To generate the In-Store Hours Report, select the desired start and end dates. To print the report to your 
default Windows printer, click the Print button.  To view the report within your HungerRush system, click 
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click 
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Check how often non-driving labor types are spending on the road 
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Server Credit Card Tips 
The Server Credit Card Tips Report should be utilized when you are trying to validate the tip declaration for 
your servers, and provides the credit card sales, tips, and tip percentage by employee for a specified date 
range. Use this report to confirm that your location’s service is up to standards. For example, one of your 
servers has a 15% tip average. Typically, an 18% tip average is considered good service in a full service 
restaurant. For a delivery driver, 14-15% would be considered good service. Choose a benchmark 
percentage for service based on your order types, and then utilize the data on the Server Credit Card Tip 
Report to grade your employees’ performance. 

NAME IMAGE 

Server Credit 
Card Tips 

Parameters 

 

Server Credit 
Card Tips 

Report 

 

To generate the Server Credit Card Tips Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate sale to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Quickly compare Server labor types and their credit card tips 
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Turn Time 
The Turn Time Report shows you Server statistics and table turn times.  This report does not appear on all 
systems.  If the location does not provide a service type that requires a table number, the report will not 
appear.  This report should be used to compare server table turn times and tip %. 

NAME IMAGE 

Turn Time 

Parameters 

 

Turn Time 

Report 

 

To generate the Turn Time Report, select the desired start and end dates or choose from the pre-selected 
date. To print the report to your default Windows printer, click the Print button.  To view the report within 
your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click 
Run Report, and then click Export. Navigate sale to the desired location, select the file type, enter a file 
name, and click the Save button. 

 

Optimal Usage 

• Deeper look at your Service team and how your workers are utilizing the dining room  
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Weekly Schedule 
Weekly Schedule pulls from Scheduling and displays the schedule by scheduled hours to be worked in a day 
and then displayed in a work week format. 

NAME IMAGE 

Weekly 
Schedule 

Parameters 
 

Weekly 
Schedule 

 

To generate the Weekly Schedule, select the desired start and end dates or choose from the pre-selected 
date. To print the Weekly Schedule to your default Windows printer, click the Print button. To view Weekly 
Schedule within your HungerRush system, click the Run Report button. To export the data to Excel, Word, 
or a PDF file, click Run Report, and then click Export. Navigate sale to the desired location, select the file 
type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Easier way to see what was scheduled for the week. 
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Cash/Adjustments 
This section will give a brief summary of the reports in the Cash Adjustments tab of Reports and afterwards 
go into detail about each available report in the same order. 

NAME IMAGE 

Cash 
Adjustments 

Tab 

 

 

# NAME IMAGE DESCRIPTION 

1 

Cash 
Adjustments 

Tab 
 

Clicking on Cash Adjustments Tab will expand the tab and 
reveal the available reports. 

2 Cash Drawer 
Detail  

For each cash drawer and for each delivery driver, the Cash 
Drawer Detail Report displays the amount received for each 
payment method, as well the total due, total actual, and 
over/short for each cash drawer 
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3 Cash Detail 
By Shift  

The Cashier Detail by Shift Report provides a list of all 
cashiers who accessed each cash drawer on the selected 
date, as well as the order count, total sales, voids, 
adjustments, coupons, drops, actuals, net sales, and tax. 

4 Payouts 
 

The Payouts Report provides a list of payout details for a 
specified date range, including the description, amount, 
user, cash drawer, and time stamp. Use this report to watch 
for any suspicious purchase activity and curb theft. 

5 Deposit 
Detail  

The Deposit Detail Report provides a list of deposits for a 
specified date range, dividing the total down into cash, 
checks, credit, gift cards, and account transactions, as well 
as the bag number for each deposit. Also included is a 
deposit summary that includes the total for each payment 
type.  

6 Weekly 
Income  

The Weekly Income Report provides a snapshot of the 
income and expenses for a selected week.  

7 Credit Cards 
 

The Credit Cards Report provides a list by credit card type 
of all credit card transactions and allows you to view 
specific credit card totals for a specified date range.  

8 Accounts 
 

Displays all the Accounts that were charged on the selected 
dates. 

9 Payins 
 

The Payins Report provides a list of pay-in details for a 
specified date range, including the description, amount, 
user, cash drawer, and time stamp. Use this report to watch 
for any suspicious purchase activity and curb theft. 

10 GL Accounts 
 

General Ledger Accounts are an Upcoming Feature. 

11 Accounts By 
Order  

Accounts By Order displays all the Accounts that were 
charged on the selected dates and their orders associated 
with the charges. 

12 Adjustment 
Detail  

The Adjustment Detail Report provides a list of void, 
adjustment, and coupon details for a specific date range.  

13 Adjustment 
Summary  

The Adjustment Summary Report provides a summary list 
of the information on the Adjustment Detail Report, 
providing counts of voids, adjustments and coupons for a 
specific date range. 
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14 Adj by 
Category  

The Adj By Category Report provides a list of adjustments 
split up between different Categories. 

15 By Customer 
 

The By Customer Report provides a list of the coupons used 
by each customer for a specified date range.   

16 By Validation 
Code  

The By Validation Code Report provides a list of Validation 
Codes and the coupons they were associated with. 

17 
Validation 

Code By 
Coupon 

 

The Validation Code By Coupon Report provides a list of 
Coupons and the Validation Codes they were associated 
with. 

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                48 

Cash Drawer Detail  
For each cash drawer and for each delivery driver, the Cash Drawer Detail Report displays the amount 
received for each payment method, as well the total due, total actual, and over/short for each cash drawer.  

NAME IMAGE 

Cash Drawer 
Detail 

Parameters 
 

Cash Drawer 
Detail Report 

 

Use the Cash Drawer Detail Report to view specific reconciliation data for each cash drawer, driver, or 
server who had a bank issued to them for the specified date. To generate the Cash Drawer Detail Report, 
select the desired day or choose from the pre-selected date choices (-1 day or +1 day). To print the report 
to your default Windows printer, click the Print button. To view the report within your HungerRush system, 
click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then 
click Export. Navigate to the desired location, select the file type, enter a file name, and click the Save 
button.  

 

Optimal Usage 

• After finding a discrepancy, this report is a great way to look at multiple closeouts and find the 
culprit  
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Cashier Detail by Shift 
The Cashier Detail by Shift Report provides a list of all cashiers who accessed each cash drawer on the 
selected date, as well as the order count, total sales, voids, adjustments, coupons, drops, actuals, net sales 
and tax. The Cashier Detail by Shift Report allows you to view cash drawer data by shift, and is useful for 
establishments that perform a drawer close at the end of each shift.  

 

NAME IMAGE 

Cashier 
Detail By 

Shift 

Parameters 
 

Cash Detail 
By Shift By 

Report 

 

To generate the Cashier Detail by Shift Report, select the desired day or choose from the pre-selected date 
choices (-1 day or +1 day). To print the report to your default Windows printer, click the Print button. To 
view the report within your HungerRush system, click the Run Report button. To export the data to Excel, 
Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file 
type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Summary of each drawer, their users and combined statistics. 
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Payouts 
The Payouts Report provides a list of payout details for a specified date range, including the description, 
amount, user, cash drawer, and time stamp. Use this report to watch for any suspicious purchase activity, 
in an effort to curb theft. 

 

NAME IMAGE 

Payouts 

Parameters 

 

Payouts 

Report 

 

To generate the Payouts Report, select the desired start and end dates or choose from the pre-selected 
date choices (-1 day, +1 day, Today, WTD, or MTD). To include driver payouts and payins, uncheck the 
‘Exclude Driver Payouts/Payins’ option. 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Use this when a wider search parameters are need for payouts  
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Deposit Detail 
The Deposit Detail Report provides a list of deposits for a specified date range, dividing the total down into 
cash, checks, credit, gift cards, and account transactions, as well as the bag number for each deposit. Also 
included is a deposit summary that includes the total for each payment type.  

 

NAME IMAGE 

Deposit 
Detail 

Parameters 

 

Deposit 
Detail 

Report 

 

To generate the Deposit Detail Report, select the desired start and end dates. To print the report to your 
default Windows printer, click the Print button.  To view the report within your HungerRush system, click 
the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click 
Export. Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Checking the summary deposit for multiple days   
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Weekly Income  
The Weekly Income Report provides a snapshot of the income and expenses for a selected week.  

NAME IMAGE 

Weekly 
Income 

Parameters 

 

Weekly 
Income 
Report 

 

Weekly Income Report Enhancement 
Order Count was added as another row that will keep track of the amount of orders for that week.  

The report displays the total net sales by category, a sales summary that includes adjustments, coupons, 
delivery fees, tax, and gift card sales, as well as cash receipts, cash paid outs, and deposits.  
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Weekly Income Report continued… 

To generate the Weekly Income Report, select the desired week start or choose from the pre-selected date 
choices (-1 week or +1 week).  To print the report to your default Windows printer, click the Print button.  
To view the report within your HungerRush system, click the Run Report button. To export the data to 
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select 
the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Quick summary of a weekly key performance indicators  
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Credit Cards 
The Credit Cards Report provides a list by credit card type of all credit card transactions, and allows you to 
view specific credit card totals for a specified date range.  

NAME IMAGE 

Weekly 
Income 

Parameters 

 

Weekly 
Income 

Report 

 

The report includes the base amount, gratuity, tips, and total. To generate the Credit Cards Report, select 
the desired start and end dates or choose from the pre-selected date choices (-1 day, +1 day, Today, WTD, 
or MTD). To print the report to your default Windows printer, click the Print button. To view the report 
within your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF 
file, click Run Report, and then click Export. Navigate to the desired location, select the file type, enter a file 
name, and click the Save button. 

 

Optimal Usage 

• Insight into the make-up of your Credit Cards and their contribution to your total sales 
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Accounts 
The Accounts Report provides a list of accounts and their payment details for a specified date range,  
Count, Gratuities, Tips, and total.  

 

NAME IMAGE 

Accounts 

Parameters 

 

Accounts 

Report 

 

To generate the Accounts Report, select the desired start and end dates or choose from the pre-selected 
date choices (-1 day, +1 day, Today, WTD, or MTD).  To include driver payouts and payins, uncheck the 
‘Exclude Driver Payouts/Payins’ option. 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Similar to the accounts summary but with more details 
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Payins 
The Payins Report provides a list of pay-in details for a specified date range, including the description, 
amount, user, cash drawer, and time stamp. Use this report to watch for any suspicious purchase activity, 
in an effort to curb theft. 

NAME IMAGE 

Payins 

Parameters 

 

Payins 

Report 

 

To generate the Payins Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD).  To include driver payouts and payins, uncheck the ‘Exclude 
Driver Payouts/Payins’ option. To print the report to your default Windows printer, click the Print button. 
To view the report within your HungerRush system, click the Run Report button. To export the data to 
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select 
the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Use this when a wider search parameters are need for payins  
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Accounts by Order 
The Accounts by Order provides a list of account and their order details for a specified date range, including 
the description, amount, user, cash drawer, and date.  

 

NAME IMAGE 

Accounts By 
Order 

Parameters 

 

Accounts By 
Order 

Report 

 

To generate the Payouts Report, select the desired start and end dates or choose from the pre-selected 
date choices (-1 day, +1 day, Today, WTD, or MTD). To include driver payouts and payins, uncheck the 
‘Exclude Driver Payouts/Payins’ option. 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• A more detailed report by accounts and their orders  
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Adjustment Detail 
The Adjustment Detail Report provides a list of void, adjustment, and coupon details for a specific date 
range. The latest version of this report displays both employee who created the order and the employee 
that approved the order.     

NAME IMAGE 

Adjustment 
Detail 

Parameters 

 

Adjustment 
Detail 

Report 

 

Adjustment Detail Enchantment 
Each adjustment will now be displayed as bolded time stamps if the adjustment was preformed after the 
order was sent. Attention should be paid to these orders since the adjustment was performed at a later 
time.  

 

To generate the Adjustment Detail Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows 
printer, click the Print button.  To view the report within your HungerRush system, click the Run Report 
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to 
the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                59 

• The Adjustment Detail Report allows you to look at detailed information about adjustments, and to 
access specific details about adjustments to determine if someone is using them inappropriately. 
For example, for a void, find out who created it and the reason for the adjustment. This report 
would be helpful if you suspect that an employee is giving out discounts too freely, or if you 
suspect an employee of theft. For example, an employee who voids a large order after sending it to 
the kitchen could be giving the food away to a friend. An employee who gives out a percent off 
discount could be pocketing the difference.  
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Adjustment Summary  
The Adjustment Summary Report provides a summary list of the information on the Adjustment Detail 
Report, providing counts of voids, adjustments, and coupons for a specific date range. 

NAME IMAGE 

Adjustment 
Summary 

Parameters 

 

Adjustment 
Summary 

Report 

 

 

To generate the Adjustment Summary Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button. To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 
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• Rather than combing through all the details looking for discrepancies, use this report to quickly find 
totals that would raise a red flag. 
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Adj by Category 
The Adj by Category Report provides a list of adjustments split up between different Categories. 

NAME IMAGE 

Adj by 

Category 

Parameters 

 

Adjustment 
Summary 

Report 

 

To generate the Adj by Category Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows 
printer, click the Print button.  To view the report within your HungerRush system, click the Run Report 
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to 
the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Rather than combing through all the details looking for discrepancies, use this report to quickly find 
totals that would raise a red flag. 
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Coupons by Customer 
The Coupons by Customer Report provides a list of the coupons used by each customer for a specified date 
range.  Use this report to evaluate the success of your coupon offerings, and to extend special offers to 
customers who frequently use coupons. 

NAME IMAGE 

Coupons by 
Customer 

Parameters 

 

Coupons by 
Customer 

Report 

 

To generate the Coupons by Customer Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired coupon, or select All to 
run the report for all coupons. To print the report to your default Windows printer, click the Print button. 
To view the report within your HungerRush system, click the Run Report button. To export the data to 
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select 
the file type, enter a file name, and click the Save button. 

 

Optimal Usage 
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• Figuring out which coupons are popular amongst which customers. 
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Coupons by Validation Code 
The Coupons by Validation Code Report provides a list of coupons redeemed for each validation code. 
Validation codes are used to track the delivery method of the offer (door hanger, a specific mail out, etc.). 
Track where the redeemed offers are coming from to plan for future promotions.  

NAME IMAGE 

Coupons by 
Validation 

Code 

Parameters 

 

Coupons by 
Validation 

Code 

Report 

 

To generate the Coupons by Validation Code Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Tracking which validation code is working and their usage 
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Validation Code by Coupon 
The Validation Code by Coupon Report provides a list of redeemed coupons, and the validation code 
associated with each coupon type. Validation codes are used to track the delivery method of the offer 
(door hanger, a specific mail out). Track where the redeemed offers are coming from to plan for future 
promotions.  

NAME IMAGE 

Validation 
Code by 
Coupon 

Parameters 

 

Validation 
Code by 
Coupon 

Report 

 

To generate the Validation Codes by Coupon Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 
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• Tracking which validation code is working and their usage amounts 
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Sales Reports 
When first entering the reports menu, the Sales Report Tab is the default tab that’s selected. Major reports 
that display the accumulations of sales and vital statistics can be found here.   

NAME IMAGE 

Sales Reports 
Tab 

 

 

# NAME IMAGE DESCRIPTION 

1 
Sales Reports 

Tab  

Clicking on Sales Reports Tab will expand the tab and reveal 
the available reports. 

2 Daily 
Performance  

The Daily Performance Report (DPR) is used to view a 
summary of sales activity for a particular date. 

3 Menu Mix 
Standard  

The Menu Mix Standard Report provides a list by menu 
report group of the quantity, net sales, and percentage of 
sales for each menu item. 
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4 

Menu Mix by 
Grp/Itm 

/Sz 
 

The Menu Mix by Grp/Itm/Sz report provides a list by 
menu report group of the quantity, net sales, and 
percentage of sales for each menu item by Group, Item and 
Size. 

Sales Reports continued… 

5 
Menu Mix by 

Grp/Sz 

/Sty/Prf 
 

The Menu Mix by Size/Style/Pref provides a list by menu 
report group of the quantity, net sales, and percentage of 
sales for each menu item, size, and preference.  

6 
Menu Mix by 

Grp/Sz 

/Sty 
 

The Menu Mix by Size and Style provides a list by menu 
report group of the quantity, net sales, and percentage of 
sales for each menu item, size, and style. 

7 
Hourly 

Sales 
Summary 

 

The Hourly Sales Summary Report provides a breakdown by 
hour of the day of the average order count, net sales, 
comps, coupons, tax, gross sales, order average, labor 
hours, and labor cost. 

8 Weekly Sales 
Summary  

The Weekly Sales Summary Report provides a breakdown 
by day of the week of the over/short calculation, historical 
weekly data, labor costs, and total dollar amount sold per 
order type for a specified date range. 

9 Weekly Ops 
 

The Weekly Operations Report provides a breakdown by 
day of the week of the over/short calculation, historical 
weekly data, labor costs, and total dollar amount sold per 
order type for a specified date range.  

10 Sales by 
Category  

The Sales by Category Report provides a list of net sales and 
percentage of sales by report category, providing you with a 
visual of sales by report category, delivery fees, and 
coupons. 

11 Sales by 
Order Type  

The Sales by Order Type Report provides a summary by 
order type of net sales, gross sales, adjustments/coupons, 
tax, and order count for a specified date range.  

12 Sales by Zip 
Code   

The Sales by Zip Code Report provide sales generated by zip 
code and includes the tax collected for each zip code.  This 
report is extremely helpful for locations that need to report 
taxes on delivery food to different states and or counties.  
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13 
Employee 
Sales by 

Report Grp 
 

The Employee Sales by Report Group Report provides a list 
by employee of the dollar amount and percentage of sales 
for each report group. Use this report to see which item 
types are sold most often by each employee.  

14 
Employee 
Sales by 

Order Type 
 

The Employee Sales by Labor Type Report provides a list by 
employee of the ticket count, head count, average ticket, 
per person average, labor type, and total sales for a 
specified date range.   

15 Non-Taxable 
Sales  

The Non-Taxable Sales Report provides a list of all tax-
exempt orders placed within a specified date range, along 
with the date, customer name, tax ID, address, and dollar 
amount for each order.  

16 Monthly 
Royalty  

Monthly Royalty displays royalty in a monthly calendar 
format. Each day is shown with its net sales displayed and 
weekly sales total. At the bottom of the report, the net 
sales for the month are totaled and both royalty and 
advertising are calculated.   

17 
Monthly 

Royalty By 
Period 

 

Similar to the Monthly Royalty Report, Monthly Royalty By 
Period allows for a custom date range to be sampled.  

18 Daily Detail  
 

The Daily Detail Report is used to view a sales summary, 
paid-outs summary, and payment summary for today and 
for the previous week, as well as the dollar variance, the 
percent variance, the week-to-date, and the previous week-
to-date.  

19 

Menu Mix by 
Cust/Grp 

/Size 
 

The Menu Mix by Cust/Grp/Size report provides a list by 
menu report group of the quantity, net sales, and 
percentage of sales for each menu item by Customer, Group 
and Size. 

20 Menu Mix by 
Grp/Size  

The Menu Mix by Grp/Size report provides a list by menu 
report group of the quantity, net sales, and percentage of 
sales for each menu item by Group and Size. 

21 Menu Mix by 
Itm/Mods  

The Menu Mix by Item/Modifier Report provides a list by 
menu group of the quantity, net sales, and percentage of 
sales for each menu item.  
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22 Monthly 
Review  

The Monthly Review Report provides a summary for each 
day of the specified month of the total sales, deposits, 
coupons, delivery fees, paid outs, and driver compensation.  

23 Monthly 
Sales  

The Monthly Sales Report provides a breakdown by day of 
net sales, tax, receipts by payment type, paid outs, order 
count, labor costs, delivery fees, and delivery 
compensation.  

24 Daily Ops 
 

The Daily Ops report includes a sales recap with much more 
detail than the standard Daily Performance Report.  

25 Revenue 
Center  

The Revenue Center report displays several reports 
separated by preassigned revenue centers and dayparts.   

26 Customer ID 
 

The Net Sales by Customer ID Report provides a list by 
customer ID of the order count and total dollar amount for 
a specified date range. 

27 Sales by 
Location  

The Sales by Location Report displays all orders for a 
specified date range and specified location type or types.  
Available location types are Business, Apt, Hotel, and 
School. 

28 
Sales by 

Order Type 
By Hour 

 

The Sales by Order Type by Hour Report provides a 
breakdown by hour of day and by order type of the order 
count and total order dollar amount for a specified date 
range.  

29 Sales By Tax 
Type  

The Sales By Tax Type Report sorts each tax type and which 
report category associated with the charged tax.  

30 Sales by 
Order Origin  

The Sales by Order Origin Report reviews Daily, Weekly and 
Monthly sales by comparing sales originating from in store, 
online or via the call center.   

31 
Employee 
Sales by 

Labor Type 
 

The Employee Sales by Labor Type Report provides a list by 
employee of the ticket count, head count, average ticket, 
per person average, labor type, and total sales for a 
specified date range.   

32 Server Sales 
 

The Server Sales Report provides sales and tip data for 
servers.  Details include number of orders, net sales, gross 
sales, credit card sales, credit card tips, cash sales, cash tip 
percentage (recommended), total tips, and gratuity.   
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33 Tax By Type 
 

The Tax by Type Report provides the tax name, tax rate, net 
sales, and tax amount for a specified date range.  Tax 
exempt sales are not included in net sales when a particular 
tax type is selected on the Tax by Type Report.  

34 Fundraiser 
 

The Fundraiser Report provides the order count and total 
dollar amount for all fundraiser programs for a specified 
date range.  The Fundraiser feature allows you to donate a 
percentage of the sales for a specified day to an 
organization, such as a school or charity.   
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Daily Performance 
The Daily Performance Report (DPR) is used to view a summary of sales activity for a particular date, date 
range, the week to date, or the month to date.    

NAME IMAGE 

Daily 
Performance 
Parameters 

 

Daily 
Performance 

Report 
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Daily Performance continued… 

HungerRush highly recommends that owners and/or managers run this report daily, as it provides a perfect 
snapshot of all the information required for each business day.  View daily sales & revenue, a labor 
summary, a payment summary, daily statistics, sales by order counts and totals by order type, sales by 
category, paid-ins, and paid-outs.  To generate the Daily Performance Report, select the desired start and 
end dates or choose from the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  If desired, 
add the following optional sections:  

 

• Sales by Order Type Detail 

• Adjustment Summary 

• Cash Drawer Detail 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

 

Optimal Usage 

• At-a-glance look at overall store performance. 

• Quickly finding Red flags  
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Daily Detail 
The Daily Detail Report is used to view a sales summary, paid-outs summary, and payment summary for 
today and for the previous week, as well as the dollar variance, the percent variance, the week-to-date, and 
the previous week-to-date.  

NAME IMAGE 

Daily Detail 
Parameters 

 

Daily Detail 
Report 

 

To generate the Daily Performance Detail Report, select the desired day or choose from the pre-selected 
date choices (-1 day or +1 day). To print the report to your default Windows printer, click the Print button.  
To view the report within your HungerRush system, click the Run Report button. To export the data to 
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select 
the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Daily performance comparison of pervious weeks 
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Menu Mix Standard 
The Menu Mix Standard Report provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item. Use this report to see which items in each menu group are most 
popular, and plan your inventory accordingly. This information can also be used to remove menu items that 
do not sell well, or to create special offers for less popular items to boost sales. 

 

NAME IMAGE 

Menu Mix 
Parameters 

 

Menu Mix 
Report 
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Menu Mix continued… 

 

To generate the Menu Mix Standard Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

 

• Select the desired menu group, or select All to run the report for all menu groups  

• Select the desired order type, or select All to run the report for all order types 

• Select the desired menu item, or select All to run the report for all menu items 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Sales trends by report group  
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Menu Mix by Cust/Grp/Size  
The Menu Mix by Cust/Grp/Size report provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item by Customer, Group and Size. 

NAME IMAGE 

Menu Mix by 
Cust/Grp/ 

Size 

Parameters 
 

Menu Mix by 
Cust/Grp/ 

Size 

Report 

 

Use this report to see which items and sizes in each menu group are most popular, and plan your inventory 
accordingly. This information can also be used to remove menu items or sizes that do not sell well, or to 
create special offers for less popular items to boost sales. 

 

To generate the Menu Mix by Item/Size Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

• Select the desired order type, or select All to run the report for all order types 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 
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Optimal Usage 

• Daily understanding of customer’s ordering habits 

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                80 

Menu Mix by Grp/Itm/Sz 
The Menu Mix by Grp/Itm/Sz report provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item by Group, Item and Size. 

NAME IMAGE 

Menu Mix by 
Grp/Itm/Sz 
Parameters 

 

Menu Mix by 
Grp/Itm/Sz 

Report 

 

 Use this report to see which items and sizes in each menu group are most popular, and plan your inventory 
accordingly. This information can also be used to remove menu items or sizes that do not sell well, or to 
create special offers for less popular items to boost sales. 

 

To generate the Menu Mix by Item/Size Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

• Select the desired order type, or select All to run the report for all order types 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
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Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Daily understanding of customer’s ordering habits 

• Recognize popular items and create specials for less popular items. 
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Menu Mix by Grp/Size 
The Menu Mix by Grp/Size report provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item by Group and Size. 

NAME IMAGE 

Menu Mix by 
Grp/Size 

Parameters 

 

Menu Mix by 
Grp/Size 

Report 

 

Use this report to see which items and sizes in each menu group are most popular, and plan your inventory 
accordingly. This information can also be used to remove menu items or sizes that do not sell well, or to 
create special offers for less popular items to boost sales. 

 

To generate the Menu Mix by Item/Size Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

• Select the desired order type, or select All to run the report for all order types 
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To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Viewing popular size choices per report group. 

Menu Mix by Grp/Sz/Sty/Pref 
The Menu Mix by Grp/Sz/Sty/Pref provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item, size, and preference.  

NAME IMAGE 

Menu Mix by 
Grp/Sz/Sty/ 

Pref 
Parameters 

 

Menu Mix by 
Grp/Sz/Sty/ 
Pref Report 

 

Use this report to see which items, sizes, and preferences in each menu group are most popular, and plan 
your inventory accordingly. This information can also be used to remove menu items, sizes, and 
preferences that do not sell well, or to create special offers for less popular items to boost sales. 
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To generate the Menu Mix Standard Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

• Select the desired order type, or select All to run the report for all order types 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Reviewing popular preference choices 

Menu Mix by Grp/Sz/Sty 
The Menu Mix by Group, Size and Style provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item, size, and style. 

NAME IMAGE 

Menu Mix by 
Grp/Sz/Sty 
Parameters 
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Menu Mix by 
Grp/Sz/Sty 

Report 

 

To generate the Menu Mix Standard Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).  

 

Choose from the report options: 

• Select the desired order type, or select All to run the report for all order types 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Use this report to see which items, sizes and styles in each menu group are most popular, and plan 
your inventory accordingly. This information can also be used to remove menu items, sizes, and 
styles that do not sell well, or to create special offers for less popular items to boost sales. 
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Menu Mix by Cust/Grp/Size 
The Menu Mix by Customer/Group/Size Report provides a list by customer of the size, quantity, and net 
dollar amount of each item type purchased. 

NAME IMAGE 

Menu Mix by 
Cust/Grp/Size 

Parameters 

 

Menu Mix by 
Cust/Grp/Size 

Report 

 

 Use this report to see which items are purchased most often by different customers, and tailor special 
offers based on each customer’s purchase history. 

 

To generate the Menu Mix by Customer/Group/Size Report, select the desired start and end dates or 
choose from the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  Select the desired menu 
group, or select All to run the report for all menu groups. 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

Optimal Usage 

• Reviewing customer’s ordering habits with specified by size too 
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Menu Mix by Grp/Size 
The Menu Mix by Grp/Size Report provides a list by menu report group of the quantity, net sales, and 
percentage of sales for each menu item and for each size.  

 

NAME IMAGE 

Menu Mix by 
Grp/Size 

Parameters 

 

Menu Mix by 
Grp/Size 
Report 

 

 Use this report to see which items in each menu group are most popular, and plan your inventory 
accordingly. This information can also be used to remove menu items that do not sell well, or to create 
special offers for less popular items to boost sales. 

 

To generate the Menu Mix by Grp/Size Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  Select the desired order type, or select All 
to run the report for all order types.  

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
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Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Reviewing what’s being sold by report group further refined by size  

Menu Mix by Itm/Mods 
The Menu Mix by Item/Modifier Report provides a list by menu group of the quantity, net sales, and 
percentage of sales for each menu item.  

 

NAME IMAGE 

Menu Mix by 
Itm/Mods 

Parameters 
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Menu Mix by 
Itm/Mods 

Report 

 

This report is typically run when trying to track add-on modifiers for a specific group. Use this report to see 
which items in each menu group are most popular, and plan your inventory accordingly. This information 
can also be used to remove menu items that do not sell well, or to create special offers for less popular 
items to boost sales.  

To generate the Menu Mix by Item /Modifier Report, select the desired start and end dates or choose from 
the pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD).  Select the desired menu group, or 
select All to run the report for all menu groups. 
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Menu Mix by Itm/Mods continued… 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Figuring out which toppings are popular amongst customers  
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Hourly Sales 
The Hourly Sales Summary Report provides a breakdown by hour of the day of the average order count, net 
sales, comps, coupons, tax, gross sales, order average, labor hours, and labor cost.  

NAME IMAGE 

Hourly Sales 
Parameters 

 

Hourly Sales 
Report 

 

To generate the Hourly Sales Summary Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Understanding the workload and stress points of an operation broken up into hours.  
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Weekly Sales 
The Weekly Sales Summary Report provides a breakdown by day of the week of the over/short calculation, 
historical weekly data, labor costs, and total dollar amount sold per order type for a specified date range. 

 

NAME IMAGE 

Weekly Sales 
Parameters 

 

Weekly Sales 
Report 

 

 Use the report to view historical and current data to assist you in planning ahead. To generate the Weekly 
Sales Summary Report, select the desired week start or choose from the pre-selected date choices (-1 week 
or +1 week). To exclude certain days of the week, such as days you are closed, uncheck the boxes for those 
days. To print the report to your default Windows printer, click the Print button.  To view the report within 
your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click 
Run Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, 
and click the Save button. 

 

Optimal Usage 

• Understanding the week’s daily composition 
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Weekly Operations 
The Weekly Operations Report provides a breakdown by day of the week of the over/short calculation, 
historical weekly data, labor costs, and total dollar amount sold per order type for a specified date range.  

NAME IMAGE 

Weekly 
Operations 
Parameters 

 

Weekly 
Operations 

Report 

 

To generate the Weekly Operations Report, select the desired week start or choose from the pre-selected 
date choices (-1 week or +1 week). To print the report to your default Windows printer, click the Print 
button. To view the report within your HungerRush system, click the Run Report button. To export the data 
to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select 
the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Understanding the week’s daily order counts and void totals 
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Monthly Review 
The Monthly Review Report provides a summary for each day of the specified month of the total sales, 
deposits, coupons, delivery fees, paid outs, and driver compensation.  

Use the Monthly Review to view which days of the month are busiest, to assist in making staffing and 
purchasing decisions. 

NAME IMAGE 

Monthly 

Review 
Parameters 

 

Monthly 

Review 
Report 

 

To generate the Monthly Review Report, select the desired month. To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Breakdown of each month’s sales by day and report group  
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Monthly Sales 
The Monthly Sales Report provides a breakdown by day of net sales, tax, receipts by payment type, paid 
outs, order count, labor costs, delivery fees, and delivery compensation.  

 

NAME IMAGE 

Monthly 

Sales 

Parameters 
 

Monthly 

Sales 

Report 

 

Monthly Sales also includes a daily list of deposits by payment type. Use the Monthly Review to view which 
days of the month are busiest, to assist in making staffing and purchasing decisions. 

 

To generate the Monthly Sales Report, select the month. To print the report to your default Windows 
printer, click the Print button.  To view the report within your HungerRush system, click the Run Report 
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to 
the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Breakdown of each month’s sales primarily by Net Sales 
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Daily Operations 
The Daily Operations Report provides the following data by for a selected date range. Data can be limited 
to a specified Kitchen Print Category.   

NAME IMAGE 

Daily 
Operations 

Parameters 

 

Daily 
Operations 

Report 

 

Use this report to view a snapshot of your operating expenses and income for a specified day to assist in 
planning staff and in making decisions about staffing.  The Daily Ops report includes a sales recap, sales 
statistics, sales by day part, sales by size, paid-ins, paid-outs, sales by order type, labor by labor type, a cash 
summary, deposit details, a general recap, sales by day, and an item count. 

 

To generate the Daily Operations Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).  Select the desired Kitchen Print Category, or 
select All to run the report for all Kitchen Print Categories. 
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Daily Operations Report continued… 

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• More detailed daily report with extra metrics like dayparts and WTD statistics.    
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Revenue Center Report 
User created labels can now be placed upon each Workstation. These labels will mark these stations and 
their sales will be aggregated into a Revenue Center Report. 

NAME IMAGE 

Revenue 
Center 

Parameters 

 

Revenue 
Center 

Report 
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Revenue Center Report continued… 

To generate the Revenue Center Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD).   

 

To print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• Detailed breakdown of each workstation’s sales by Order Type, Daypart, Category and Taxes.  
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Sales by Category 
The Sales by Category Report provides a list of net sales and percentage of sales by report category, 
providing you with a visual of sales by report category, delivery fees, and coupons. 

NAME IMAGE 

Sales by 
Category 

Parameters 

 

Sales by 
Category 

Report 

 

To generate the Sales by Category Report, select the desired start and end dates or choose from the pre-
selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows 
printer, click the Print button.  To view the report within your HungerRush system, click the Run Report 
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to 
the desired location, select the file type, enter a file name, and click the Save button. 

Optimal Usage 
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• Pie chart view of Sales by Report Category. Best used for a quick look at sales composition.  
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Net Sales by Customer ID 
The Net Sales by Customer ID Report provides a list by Customer ID of the order count and total dollar 
amount for a specified date range.  

NAME IMAGE 

Net Sales by 
Customer ID 

Parameters 

 

Net Sales by 
Customer ID 

Report 

 

To generate the Net Sales by Customer ID Report, select the desired start and end dates or choose from the 
pre-selected date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default 
Windows printer, click the Print button.  To view the report within your HungerRush system, click the Run 
Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. 
Navigate to the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Alternate view of customer’s purchases organized by either custom or preassigned customer IDs 
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Sales by Location 
The Sales by Location Report provides all orders for a specified date range and specified location type or 
types.  Available location types are Business, Apt, Hotel, and School. 

NAME IMAGE 

Sales by 
Location 

Parameters 

 

Sales by 
Location 

Report 

 

 If you would like to know how many of your orders for a particular date range were placed by customers at 
apartment complexes, select the desired date range and select Apt from the report options section. The 
Sales by Location Report is designed to assist you in targeting a particular group of customers. 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired location type or types by clicking the 
checkbox for each type. To print the report to your default Windows printer, click the Print button. To view 
the report within your HungerRush system, click the Run Report button. To export the data to Excel, Word, 
or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type, 
enter a file name, and click the Save button. 
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Optimal Usage 

• Great way to take a look at your delivery portion of your sales and where you’re having the most 
impact.  
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Sales by Order Type 
The Sales by Order Type Report provides a summary by order type of net sales, gross sales, 
adjustments/coupons, tax, and order count for a specified date range.  

NAME IMAGE 

Sales by 
Order Type 
Parameters 

 

Sales by 
Order Type 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 
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Optimal Usage 

• Understanding net sales by order types and counts  

Sales by Order Type by Hour 
The Sales by Order Type by Hour Report provides a breakdown by hour of day and by order type of the 
order count and total order dollar amount for a specified date range.  

NAME IMAGE 

Sales by 
Order Type 

by Hour 
Parameters 

 

Sales by 
Order Type 

by Hour 
Report 

 

Use the report to view which times of the day are busiest, to assist in making staffing and purchasing 
decisions. To generate the Report, select the desired start and end dates or choose from the pre-selected 
date choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, 
click the Print button.  To view the report within your HungerRush system, click the Run Report button. To 
export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the 
desired location, select the file type, enter a file name, and click the Save button. 
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Optimal Usage 

• Sales broken down by order type per hour  
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Sales by Zip Code 
The Sales by Zip Code Report provide sales generated by zip code and includes the tax collected for each zip 
code.  This report is extremely helpful for locations that need to report taxes on delivery food to different 
states and or counties.  

NAME IMAGE 

Sales by Zip 
Code 

Parameters 

 

Sales by Zip 
Code 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• View to understand sale’s origins by zip code and associated tax type charged.   

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                109 

Sales by Order Origin 
The Sales by Order Origin Report reviews Daily, Weekly and Monthly sales by comparing sales originating 
from in store, online or via the call center.   

NAME IMAGE 

Sales by 
Order Origin 

Parameters 
 

Sales by 
Order Origin 

Report 

 

This report is good to review the potential growth in your online ordering sales and to compare the check 
averages. 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day).  To print the report to your default Windows printer, click the Print button.  To 
view the report within your HungerRush system, click the Run Report button. To export the data to Excel, 
Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file 
type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Understanding on a Daily, weekly, and monthly format of sales of In-Store versus Online  

• Viewing the changes in percentage format based on order origin 

 

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                110 

Sales by Tax Type 
The Sales by Tax Type Report reviews Tax Types used Daily and their associated report category.   

NAME IMAGE 

Sales by 
Order Origin 
Parameters 

 

Sales by 
Order Origin 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day).  To print the report to your default Windows printer, click the Print button.  To 
view the report within your HungerRush system, click the Run Report button. To export the data to Excel, 
Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file 
type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Understanding assigned tax types and their report categories 
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Employee Sales by Report Group 
The Employee Sales by Report Group Report provides a list by employee of the dollar amount and 
percentage of sales for each report group. Use this report to see which item types are sold most often by 
each employee.  

NAME IMAGE 

Employee 
Sales by 

Report Group 

Parameters 

 

Employee 
Sales by 

Report Group 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Viewing induvial employees sales performance and averages  
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Employee Sales by Order Type 
The Employee Sales by Order Type Report provides a list by employee and by order type of the sales, order 
count, order average, guests, and PPA. Use this report to assist in staffing decisions, and to evaluate each 
employee’s output.  

NAME IMAGE 

Employee 
Sales by 

Order Type 

Parameters 

 

Employee 
Sales by 

Order Type 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Viewing employees sales totals based on the order type  
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Employee Sales by Labor Type 
The Employee Sales by Labor Type Report provides a list by employee of the ticket count, head count, 
average ticket, per person average, labor type, and total sales for a specified date range.   

NAME IMAGE 

Employee 
Sales by 

Labor Type 

Parameters 

 

Employee 
Sales by 

Labor Type 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 
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• Use this report to assist in staffing decisions, and to evaluate each employee’s and labor type 
output 

Server Sales Report 
The Server Sales Report provides sales and tip data for servers.  Details include number of orders, net sales, 
gross sales, credit card sales, credit card tips, cash sales, cash tip percentage (recommended), total tips, 
and gratuity.   

 

NAME IMAGE 

Server Sales 
Report  

Parameters 

 

Server Sales 

Report 

 

This report works best for the location that claims the server tips for the server.  If you require your servers 
to enter their own tips and be responsible for their tip declaration this report is best used as a review tool.  
To set your recommended cash tip percentage go to Config > System > Cash Mgmt and enter your Default 
Cash Tip Percentage. 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 
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Optimal Usage 

• Use this report to view a quick summary of each server labor type’s summary for a the selected 
time period  
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Non-Taxable Sales 
The Non-Taxable Sales Report provides a list of all tax-exempt orders placed within a specified date range, 
along with the date, customer name, tax ID, address, and dollar amount for each order.  

NAME IMAGE 

Non-Taxable 
Sales 

Parameters 

 

Non-Taxable 
Sales 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Display all instances of customers that had Non-Taxable sells for the selected time frame 
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Tax by Type  
The Tax by Type Report provides the tax name, tax rate, net sales, and tax amount for a specified date 
range.  Tax exempt sales are not included in net sales when a particular tax type is selected on the Tax by 
Type Report.  

 

NAME IMAGE 

Tax by Type 

Parameters 

 

Tax by Type 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Used to get an idea and simple breakdown of tax types used and amount of net sales they were 
applied to  
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Monthly Royalty 
The Monthly Royalty report is used to review the selected month’s daily sales and the weekly totals. The 
bottom of the report will also display the monthly totals and calculated royalties owed.  

 

NAME IMAGE 

Monthly 
Royalty 

Parameters 
 

Monthly 
Royalty 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Review of a month’s daily sales and weekly totals  

• View a summary of the monthly royalties totals 
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Monthly Royalty By Period 
Similar to the Monthly Royalty Report, the Monthly Royalty By Period allows for custom date range.  

NAME IMAGE 

Tax by Type 

Parameters 

 

Tax by Type 

Report 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

•  Used to find a specific date range’s royalty amount 
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Fundraiser Sales 
The Fundraiser Report provides the order count and total dollar amount for all fundraiser programs for a 
specified date range.  The Fundraiser feature allows you to donate a percentage of the sales for a specified 
day to an organization, such as a school or charity.   

NAME IMAGE 

Fundraiser 
Sales 

Parameters 

 

Fundraiser 
Sales 

Report 

 

For example, you are sponsoring a fundraiser for three local elementary schools. Three percent of the sales 
on July 30, 2007 will be donated to the team. Managers can use the fundraiser report to view the total 
order amount designated for each school, and then calculate the donation amount based on the report 
totals. 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 
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Orders/Audits/Misc 
The Order/Audits/Misc Tab contains varied reports that range from tracking security changes to looking up 
orders from the past to email. 

NAME IMAGE 

Orders/ 

Audits/Misc 
Tab 

 

 

# NAME IMAGE DESCRIPTION 

1 
Orders/ 

Audits/Misc 
Tab 

 

Clicking on Orders/Audits/Misc Tab will expand the tab 
and reveal the available reports. 

2 Order 
Lookup  

The Order Lookup allows you to view a list of orders by 
date range, order type, order amount, payment 
information, voids, adjustments, coupons, order number, 
and/or table number.  
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Orders/Audits/Misc continued… 

3 Order 
Summary  

The Order Summary Report allows you to view an order 
summary (date, order number, order types, amount, item 
count, order taker, station, table number, and payment 
type) for a specified date range. 

4 Deferred 
Orders  

The Deferred Orders Report provides order details for all 
deferred orders placed within a specified date range.   

5 Out-The-
Door Time  

The Out-the-Door Time Report allows you to view the 
average, minimum, and maximum delivery out-the-door 
times for a specified date range, as well as a detailed list of 
all late orders for the specified date range.  

6 Cycle Time 
 

The Cycle Time Summary Report provides the average 
order cycle time for a specified date range. The times for 
each order stage are displayed in average minutes.  

7 
Hrly Sales/ 

Production  

The Hourly Sales & Production Report provides a 
breakdown by half hour of quantity sold, times, delivery, 
and other order types. The report is run for a specified 
time period, and may be run by Kitchen Print Category.   

8 Daily 
Delivery  

The Daily Delivery Report provides the items, delivery 
orders, inside (any labor type that is not a driver), and 
drivers in each of the following categories: actual, 
projected, prior week, second week, third week, and 
fourth week for a specified date range.  

9 
Daily 

Delivery 
Orders 

 

The Daily Delivery Orders report provides a quick view of 
the critical information related to managing delivery 
orders on a daily basis.  Report includes time of dispatch, 
minutes since order placed, order number, delivery 
address, driver, return time and time driver was on the 
road.   

10 CallerID Log 
 

The Caller ID Log Report provides call details for all calls to 
your store within a specified date range. Data includes line 
number call time, order time, order number, name, phone 
number, number of rings, and call duration. 

11 Removed Tkt 
Itms  

The Removed Ticket Items Report provides a list for a 
specified date range of all items removed from orders 
before the order is sent to the kitchen, as well as the time 
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and date of the removal, the employee's name, the item, 
and the dollar amount of the item that was removed.   

Orders/Audits/Misc continued… 

12 Rmvd Tkt 
Itms Emp  

Listed by Employees, Rmvd Tkt Itms Emp displays all 
usages of “Remove items, Clear All or Cancel Changes. The 
used Station, Order#, Item affected and amount adjusted 
will also be displayed.   

13 Removed 
Pmts  

The Removed Payments Report provides a list for a 
specified date range of all payments removed from orders 
before the order is sent to the kitchen, as well as the time 
and date of the removal, the person who approved the 
removal, the order number, the user who removed the 
payment, the station number, and the dollar amount of 
the payment that was removed. 

14 Timeclock 
Edit  

The Timeclock Edit Report provides a list of all time clock 
edits made within a specified date range. 

15 
Emp 

Transactions 
Audit 

 

The Employee Transaction Audit Report provides a list of 
all point of sales activities made within a specified date 
range and specific employee. 

16 Daily 
Snapshot  

The Daily Snapshot Report provides a quick exportable 
view of the day’s key performance indicators; net sales, 
labor dollars labor hours, order count, and guest count. 

17 Order Detail  
 

The Order Detail Report provides detailed information for 
each order placed within a specified date range.  

18 Make Time 
 

The Make Time Report allows you to view make time 
averages at 15 min, 30 min or 1 hour intervals. 

19 Totalizer 
 

The Totalizer Report creates a table with over 30 Critical 
Data points displayed by day, over the time of a week and 
also totaled for the week.   

20 Drive Thru 
Time  

The Drive-Thru Time Report allows you to view by hour 
the average, minimum, and maximum out-the-door times 
for all drive-thru orders placed within a specified time 
period.  

21 No Sale 
 

The No Sale Report provides a list of each No Sale instance 
for a specified date range, and should be used when there 
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are concerns about theft through the use of the No Sale 
function.   

22 Menu Excp 
 

Separated by Menu Groups and Preference names, the 
Menu Excp  report will display any Item that has a 
“none/0.00” value for Size, Price , Report Group, Tax Type 
and Kitchen Print Category.  

23 Dwr Audit 
 

Running the Dwr Audit report list each Cash Drawer by 
name, Time it was edited, Computer it took place at, who 
changed it, the adjusted amount and type. 

24 Security 
Changes  

The Security Changes Audit Report displays all security 
changes, as well as the date and time that the changes 
were made, for a specified date range. 

25 ID Scans 
 

This report tracks all ID Cards that were scanned and their 
point of origin. The report age and timestamp are also 
scanned. 

26 ChefTec 
 

The ChefTec export function allows users to export data to 
their ChefTec software, a recipe and menu costing, 
inventory control application. The data is exported to a 
text (.txt) file, and may be saved in the location of your 
choice. This report has also been outfitted with the ability 
to export PLU’s also. 
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Order Look Up 
The Order Lookup allows you to view a list of orders by date range, order type, order amount, payment 
information, voids, adjustments, coupons, order number, and/or table number.  

NAME IMAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Order Look 
Up 

Parameters 
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Lookup 
Results 
Screen 

 

 

 

 

 

 

 

continued… 
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Send/Save 
Screen 

      

 

The list can then be printed, exported to an Excel (.xls) file or emailed. Use this report to recall a specific 
order based on need, such as a customer who needs a copy of his receipt or who is disputing a credit card 
charge.  Once the order is found, you can select the order to view the details and print a customer receipt. 
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Order Look Up continued… 

# NAME IMAGE DESCRIPTION 

1 Date 
Range 

 

Using the Date Range will allow you to narrow your 
search criteria between the selected days. 

2 
Order 
Type  

With Order Type you can specify what type of order 
that needs to be retrieved.   

3 Employee 
 

You can further narrow your results be indicated 
which Employee was responsible for the order 

4 
Order 

Amount 
 

One of the most powerful filters you can use is Order 
Amount. This will allow you search using the amount 
paid as the criteria. In the left box you will be able to 
designate such stipulations as GT, LT and EQ (Greater 
Than, Less Than and Equal To respectively).The right 
column is used for placing dollar amount that is to be 
used for the search.   

5 
Payment 

Info 
 

In addition to Order Amount, Payment Info can be 
used to designate the method of payment. If it was a 
credit card, the last 4 digits of the card can also be 
used to help in the search. 

6 

Payment 
Info 

Adjustme
nts 

 

Here you can further refine your search buy indicated 
if there was any type of adjustments made to the 
order. 

7 
Order 

Number 
 

If the information is on hand, you can search for it by 
specifying what Order Number the ticket had used.  

8 
Table 

Number  
 

 The tickets form Table Number can also be used the 
help refine the search. 

9 Search 
 

Pressing Search will take into account all the criteria 
listed and will generate the results on the right 
portion of the screen. 
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Order Look Up continued… 

10 Exit 

 

The list can then be printed to an Excel (.xls) file. 

11 Export 
List 

 

The list can then be exported to an Excel (.xls) file. 

12 Exit 
 

Using the Exit button will return you to the Reports 
screen. 

13 Arrow 
Keys 

 

If the results are large than the Use the Arrow Keys to  

14 Order 
Details 

 

Detailed information about the order. A virtual ticket is 
displayed below with the items associated with the 
order.  

15 Recipe 
 

Currently not active and under development as a 
feature for a later date. 

16 Print 
 

Clicking Print will allow you to print a customer receipt 
for the selected order.  

17 
Send/ 

Save 
 

Send/Save will bring you to Send/Save Screen where 
the options to email or save the receipts are housed.  

18 Return to 
Search 

 

To return to the search screen, click the Return to 
Search button. 

19 
Selected 

Order  

The highlight indicates which order is selected. 

20 Email 
 

This area is reserved for placing the receiving party’s 
Email. Using your current email server, the customer 
will receive an email with a copy of their receipt in PDF 
format. 
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21 Path 
 

  If you rather save the receipt to a drive, you can use 
the Path option to designate where you would like to 
save the PDF. 

Order Look Up continued… 

22 File Name 
 

You can rename the file to help keep track of it. If this is 
left blank, then the file will be ‘named ticket.pdf’ 
instead. 

23 Cancel 

 

Cancel will bring you back to search results screen. 

24 Send Only 

 

 

Send Only will send the selected receipt to email 
address specified. 

 

 

25 Save Only 

 

Pressing Save Only will take into the account the Path 
and File Name and proceed to save the receipt. 

26 
Save and 

Send 

 

The Save and Send button takes into account the Email, 
Path, and File Name and performs both the save and 
email functions. 
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Order Detail  
The Order Detail Report provides detailed information for each order placed within a specified date range.  

NAME IMAGE 

Order Detail 
Parameters 

 

Order Detail 
Reports 

 

The report may be run for a specific order type or for all order types, and may also run for a specific 
payment type or for all payment types.  

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD).  Select a particular Order or Payment Type, or select All. To 
print the report to your default Windows printer, click the Print button.  To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 

• This report is used to quickly review an entire list of orders for a specified day, or to search for a 
specific order based on need.  
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Order Summary 
The Order Summary Report allows you to view an order summary (date, order number, order types, 
amount, item count, order taker, station, table number, and payment type) for a specified date range.  

NAME IMAGE 

Order 
Summary 

Parameters 

 

Order 
Summary 

Report 

 

The report may be run for a specific order type or for all order types, and may also run for a specific 
payment type or for all payment types. This report is used to quickly review an entire list of orders for a 
specified day, or to search for a specific order based on need.  

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• This report is used to quickly review an entire list of orders in summary format  
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Make Time 
The Make Time Report allows you to view make time averages at 15 min, 30 min or 1 hour intervals.  

NAME IMAGE 

Make Time 
Parameters 

 

Make Time 
Report 

 

 The report shows ticket count, average make time, and a count of orders in which the make time is under 
5 minutes or exceeded 5 minutes. 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). Select the time interval (15 Min, 30 Min, 1 Hr).  To print the 
report to your default Windows printer, click the Print button.  To view the report within your HungerRush 
system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run Report, and 
then click Export. Navigate to the desired location, select the file type, enter a file name, and click the Save 
button. 

 

Optimal Usage 

• This report is used to review average make times for a period of days to determine if preparation 
times are acceptable to meet service standards. 
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Deferred Orders 
The Deferred Orders Report provides order details for all deferred orders placed within a specified date 
range.  

NAME IMAGE 

Deferred 
Orders 

Parameters 

 

Deferred 
Orders 
Reports 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired location type or types by clicking the 
checkbox for each type. To print the report to your default Windows printer, click the Print button.  To view 
the report within your HungerRush system, click the Run Report button. To export the data to Excel, Word, 
or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type, 
enter a file name, and click the Save button. 

 

Optimal Usage 

• Use this report to adequately prepare with staffing and supplies for large upcoming orders. 
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Totalizer Report 
Displayed in a weekly format, the totalizer report displays 30 plus store defining metrics that are then 
totaled for the entire week.   

 

NAME IMAGE 

Deferred 
Orders 

Parameters 
 

Deferred 
Orders 
Reports 

 

To run the report, select the desired week from the pull down menu or use the incremental buttons 
provided then click Run Report. To print the report to your default Windows printer, click the Print button. 
To view the report within your HungerRush system, click the view report button. To export the data to 
Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, select 
the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• A more detailed version of the weekly reports. 
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Out-The-Door Time 
The Out-the-Door Time Report allows you to view the average, minimum, and maximum delivery out-the-
door times for a specified date range, as well as a detailed list of all late orders for the specified date range.  

NAME IMAGE 

Out-The-
Door Time 
Parameters 

 

 

Out-The-
Door Time 

Report 

 

 

The data excludes deferred orders. The list can then be printed or exported to a file type of your choice.  

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 
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Optimal Usage 

• Use this report to identify your busiest drive-thru times, and to prepare adequately with both staff 
and supplies. 
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Cycle Time 
The Cycle Time Summary Report provides the average order cycle time for a specified date range. The 
times for each order stage are displayed in average minutes.  This report requires the use of HungerRush’s 
Kitchen Display System and stages to properly utilize.   

NAME IMAGE 

Cycle Time 
Parameters 

 

Cycle Time 
Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Cycle Time should be reviewed to analyze cook times, order entry times, and delivery times to 
determine whether an order stage is too lengthy. This information can then be used to offer 
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additional training for your employees to become more efficient and to increase customer 
satisfaction.  

Drive Thru Time 
The Drive-Thru Time Report allows you to view average, minimum, and maximum out-the-door times for all 
drive-thru orders placed, broken in up by hours and a specified time period. Orders Types tagged as 
“Drivethru” contribute to the displayed times.   

NAME IMAGE 

Drive Thru 
Time 

Parameters 

 

 

Drive Thru 
Time Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Use this report to identify your busiest drive-thru times, and to prepare adequately with both staff 
and supplies.  
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Hourly Sales/Production 
The Hourly Sales & Production Report provides a breakdown by half hour of quantity sold, times, delivery, 
and other order types. The report is run for a specified time period, and may be run by Kitchen Print 
Category. This offers great insight into your 

NAME IMAGE 

 

Hourly Sales/ 

Production 

Parameters 

  

Hourly Sales/ 

Production 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). Select the desired Kitchen Print Category, or select All. To 
print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click Run 
Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, and 
click the Save button. 

 

Optimal Usage 
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• Use this to fine tune your delivery operations. How many items are being sold, produced and how 
that affects your bottom line for delivery 
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Daily Delivery 
The Daily Delivery Report provides the items, delivery orders, inside (any labor type that is not a driver), 
and drivers in each of the following categories: actual, projected, prior week, second week, third week, and 
fourth week for a specified date range.  

NAME IMAGE 

Daily 
Delivery 

Parameters 
 

Daily 
Delivery 
Report 

 

 

 

To generate the Report, select the desired date, or choose from the pre-selected date choices (-1 day or +1 
day).  Select the desired Kitchen Print Category, or select All. To print the report to your default Windows 
printer, click the Print button.  To view the report within your HungerRush system, click the Run Report 
button. To export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to 
the desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Use to project what your delivery business will look like. 
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Daily Delivery Orders 
The Daily Delivery Orders report provides a quick view of the critical information related to managing 
delivery orders on a daily basis.  Report includes time of dispatch, minutes since order placed, order 
number, delivery address, driver, return time and time driver was on the road. 

NAME IMAGE 

Daily 
Delivery 
Orders 

Parameters  

Daily 
Delivery 
Orders 

Report 

 

 

This report will be run for one business day at a time.  It will allow the manager to quickly pin point areas of 
concern. 

 

To generate the Report, select the desired date, or choose from the pre-selected date choices (-1 day or +1 
day).  To print the report to your default Windows printer, click the Print button.  To view the report within 
your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a PDF file, click 
Run Report, and then click Export. Navigate to the desired location, select the file type, enter a file name, 
and click the Save button. 

 

Optimal Usage 

• This report has more time statistics and is best suited to get a better estimation of overall delivery 
times. 
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CallerID Log 
The Caller ID Log Report provides call details for all calls to your store within a specified date range. Data 
includes line number call time, order time, order number, name, phone number, number of rings, and call 
duration. 

NAME IMAGE 

CallerID Log 

Parameters 
 

CallerID Log 

Report 

 

 

Review this report to determine if order time exceeds a certain level, letting you know if employees or 
managers are having personal conversations.  

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Calls with no order number was lengthy, it is likely that the employee was on a personal call. 
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No Sale Audit 
The No Sale Report provides a list of each No Sale instance for a specified date range.  

NAME IMAGE 

No Sale Audit 

Parameters 

 

No Sale Audit 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  To view the report within your HungerRush system, click the Run Report button. To export 
the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired 
location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Best used when there are concerns about theft through the use of the No Sale function. 
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Menu Excp 
Separated by Menu Groups and Preference names, the Menu Excp  report will display any Item that has a 
“none/0.00” value for Size, Price , Report Group, Tax Type and Kitchen Print Category. 

NAME IMAGE 

Menu Excp 

Parameters 

 

Menu Excp 

Report 

 

To generate the Report, select the menu and whether to include items, Modifiers or Preferences and then 
choose the Menu Group to apply the report to. To view the report within your HungerRush system, click 
the Run Report button. To print the report to your default Windows printer, click the Print button.  To 
export the data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the 
desired location, select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• The Menu Exception Report can be used as a maintenance tool to find items that have no tax or 
report group associated with them or find items that had not been given a Kitchen Print Category. 
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Removed Ticket Items Audit 
The Removed Ticket Items Report provides a list for a specified date range of all items removed from 
orders before the order is sent to the kitchen, as well as the time and date of the removal, the employee's 
name, the item, and the dollar amount of the item that was removed.   

NAME IMAGE 

Removed 
Ticket Items 

Audit 

Parameters 

 

Removed 
Ticket Items 

Audit 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• This report can be used as a theft control mechanism for locations in which items not requiring a 
prep ticket are sold across the counter.  
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Removed Items Audit by Employee 
The Removed Ticket Items Report provides a list for a specified date range of all items removed from 
orders before the order is sent to the kitchen, as well as the time and date of the removal, the employee's 
name, the item, and the dollar amount of the item that was removed.   

NAME IMAGE 

Removed 
Items Audit 

by Employee 

Parameters 

 

Removed 
Items Audit 

by Employee 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Similar to the remove ticket audit item .This report adds which station the removed item was made 
by and organizes it by employee rather than removal time. 
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Cash Drawer Audit 
The Cash Drawer Audit Report provides a list for a specified date range of all Drawers that were edited 
after being closed. Their time stamps for edits, which station the edit took place at and who was 
responsible for the change. The adjustment amount is also shown and separated into their different 
payment methods. 

NAME IMAGE 

Cash Drawer 
Audit 

Parameters 

 

Cash Drawer 
Audit 

Report 

 

 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button.  o view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• The Cash Drawer Audit Report can be used as a theft control mechanism. Look for a drawer that 
was edited multiple times over a short period of time and their adjustment amounts. 
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Removed Payments Audit Report 
The Removed Payments Report provides a list for a specified date range of all payments removed from 
orders before the order is sent to the kitchen, as well as the time and date of the removal, the person who 
approved the removal, the order number, the user who removed the payment, the station number, and 
the dollar amount of the payment that was removed. 

NAME IMAGE 

Removed 
Payments 

Audit 

Parameters 

 

Removed 
Payments 

Audit 

Report 

 
 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• The Removed Payments Audit Report can be used as a theft control mechanism. Look for a 
payment that was removed at the end of the night, after the order was tendered for more than 
one hour.  
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Security Changes Audit 
The Security Changes Audit Report displays all security changes, as well as the date and time that the 
changes were made, for a specified date range.  

NAME IMAGE 

Security 
Changes 

Audit 

Parameters 

 

Security 
Changes 

Audit 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• This report can be used to determine if an employee is giving inappropriate security to other 
employees.  
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Time Clock Changes Audit 
The Time Clock Changes Audit Report provides a list of all time clock edits made within a specified date 
range and who made them. 

NAME IMAGE 

Time Clock 
Changes 

Audit 

Parameters 

 

Time Clock 
Changes 

Audit 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). To print the report to your default Windows printer, click the 
Print button. To view the report within your HungerRush system, click the Run Report button. To export the 
data to Excel, Word, or a PDF file, click Run Report, and then click Export. Navigate to the desired location, 
select the file type, enter a file name, and click the Save button. 

 

Optimal Usage 

• Use this report to see if someone such a shift leader is changing their own time, or if time clock 
entries are being made to fraudulently control labor costs. 
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Employee Transaction Audit 
The Employee Transaction Audit Report provides a list of all point of sales activities made within a specified 
date range and specific employee.  

NAME IMAGE 

Employee 
Transaction 

Audit 

Parameters  

Employee 
Transaction 

Audit 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). Select the employee name by using the drop down 
employee list. To print the report to your default Windows printer, click the Print button. To view the 
report within your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a 
PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type, enter 
a file name, and click the Save button. 

 

Optimal Usage 

• Use this report to review a specific employee’s transactions to see if there is any questionable point 
of sale activity. 
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ID Scans Audit 
The Employee Transaction Audit Report provides a list of all point of sales activities made within a specified 
date range and specific employee.  

NAME IMAGE 

ID Scans 
Audit 

Parameters 

 

ID Scans 
Audit 

Report 

 

 

To generate the Report, select the desired start and end dates or choose from the pre-selected date 
choices (-1 day, +1 day, Today, WTD, or MTD). Select the employee name by using the drop down 
employee list. To print the report to your default Windows printer, click the Print button.  To view the 
report within your HungerRush system, click the Run Report button. To export the data to Excel, Word, or a 
PDF file, click Run Report, and then click Export. Navigate to the desired location, select the file type, enter 
a file name, and click the Save button. 

 

Optimal Usage 

• Review transactions to ensure all alcohol/beverage laws are being properly enforced. 
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Daily Snapshot 
The Daily Snapshot Report provides a quick exportable view of the day’s key performance indicators; net 
sales, labor dollars labor hours, order count, and guest count. 

NAME IMAGE 

Daily 
Snapshot 

Parameters  

Daily 
Snapshot 

Report 

  

To generate the Report, select the date or choose from the pre-selected date choices (-1 day, +1 day).  To 
print the report to your default Windows printer, click the Print button. To view the report within your 
HungerRush system, click the Run Report button. To export the data to Excel click Run Report, and then 
click Export. Navigate to the desired location, select the file type, enter a file name, and click the Save 
button. 

 

Optimal Usage 

• Simple view of the business day 
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ChefTec Export 
The ChefTec export function allows users to export data to their ChefTec software, a recipe and menu 
costing, inventory control application. The data is exported to a text (.txt) file, and may be saved in the 
location of your choice. An additional column has been added to keep track of PLU numbers. 

NAME IMAGE 

ChefTec 

Parameters 
 

ChefTec 

Report 

 

 

To generate the export, select the desired start and end dates or choose from the pre-selected date choices 
(-1 day, +1 day, Today, WTD, or MTD). Select ChefTec Export. Navigate to the desired location, enter a file 
name, and click the Save button. 

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                157 

Inventory Reports 
Located in the Inventory section of HungerRush, the majority of these reports are based on items and 
categories created within the Inventory section. Items, Recipes and Purchase Orders need to be utilized for 
these reports to have their full intended impact. These reports give an owner an ideal usage of products 
and help them maintain their inventory when used in conjunction with Physical Counts of inventory.       

      

NAME IMAGE 

Inventory 
Reports 

 

Category 

 

                                       Cost                                                                                   Counts            

    

 

                                    Purchase                                                                              Usage 
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Inventory Cost by Category 
The Inventory Cost by Category Report displays by category the starting inventory dollar amount, 
purchases, and the ending amount for a specified time period. Cost for each category is calculated by 
adding starting amount to purchases and then subtracting the ending inventory dollar amount to 
determine the cost for each category. Total Net Sales for the specified time period are displayed, as well as 
the percentage of cost for each category. The Cost by Category Report can be used to monitor cost trends, 
allowing you to monitor any increases in the cost percentage based on net sales. To generate the Inventory 
Cost Report, select Costs from the Category dropdown menu, and select By Category from the Report 
dropdown menu. Choose the desired Start and End dates. Click Print to print the report to your default 
Windows printer, or click View to display the report within your HungerRush system. 

 

NAME IMAGE 

Inventory 
Cost by 

Category 
Reports 
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Inventory Cost by Group 
The Inventory Cost by Group Report displays by group the starting inventory dollar amount, purchases, and 
the ending amount for a specified time period. Cost for each group is calculated by adding starting amount 
to purchases and then subtracting the ending inventory dollar amount to determine the cost for each 
group. Total Net Sales for the specified time period are displayed, as well as the percentage of cost for each 
group. The Cost by Group Report can be used to monitor cost trends, allowing you to monitor any increases 
in the cost percentage based on net sales. To generate the Inventory Cost Report, select Costs from the 
Category dropdown menu, and select By Group from the Report dropdown menu. Choose the desired Start 
and End dates. Click Print to print the report to your default Windows printer, or click View to display the 
report within your HungerRush system. 

NAME IMAGE 

Inventory 
Cost by 
Group 

Reports 
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Inventory Cost by Item 
The Inventory Cost by Item Report displays by category the starting inventory dollar amount, purchases, 
and the ending amount for a specified time period. Cost for each item is calculated by adding starting 
amount to purchases and then subtracting the ending inventory dollar amount to determine the cost for 
each item. Total Net Sales for the specified time period are displayed, as well as the percentage of cost for 
each item. Each column in the report also includes a grand total for that column. The Cost by Item Report 
can be used to monitor cost trends, allowing you to monitor any increases in the cost percentage based on 
net sales. 

 

NAME IMAGE 

Inventory 
Cost by 

Item 

Reports 

 

To generate the Inventory Cost by Item Report, select Costs from the Category dropdown menu, and select 
By Item from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print the 
report to your default Windows printer, or click View to display the report within your HungerRush system. 
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Inventory Count Reports 

Daily Inventory Counts 
The Daily Inventory Counts Report displays daily counted items; data includes item number, item name, 
unit, and day of the week for a specified week. Use the Daily Inventory Counts Report to monitor your day 
by day inventory, and to watch for any suspicious purchase activity or missing counts.  

NAME IMAGE 

Daily 
Inventory 

Counts 

Reports 

 

To generate the Daily Inventory Counts Report, select Counts from the Category dropdown menu, and 
select Daily from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print 
the report to your default Windows printer, or click View to display the report within your HungerRush 
system. 
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Weekly Inventory Counts 
The Weekly Inventory Counts Report displays weekly counted items; data includes the item number, item 
name, unit, and week for a specified month. Use the Weekly Inventory Counts Report to monitor your 
week to week inventory, and to watch for any suspicious purchase activity or missing counts. 

 

NAME IMAGE 

Weekly 
Inventory 

Counts 

Reports 

 

To generate the Weekly Inventory Counts Report, select Counts from the Category dropdown menu, and 
select Weekly from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print 
the report to your default Windows printer, or click View to display the report within your HungerRush 
system. 
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Monthly Inventory Counts 
The Monthly Inventory Counts Report displays monthly counted items; data includes the item number, 
item name, unit, and week for a specified month. Use the Monthly Inventory Counts Report to monitor 
your day by day inventory, and to watch for any suspicious purchase activity or missing counts.  

 

NAME IMAGE 

Monthly 
Inventory 

Counts 

Reports 

 

To generate the Monthly Inventory Counts Report, select Counts from the Category dropdown menu, and 
select Daily from the Report dropdown menu. Choose the desired Start and End dates. Click Print to print 
the report to your default Windows printer, or click View to display the report within your HungerRush 
system. 
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Inventory Usage Reports 

Daily Inventory Usage Report 

The Daily Inventory Usage Report is a comprehensive report organized by category, and displays the 
following data for a daily counted inventory items for a specified date range (the report may also be sorted 
by item number). 

NAME IMAGE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Counted 
Daily 

Inventory 

Items 

 

 

 

 

 

 

 

 

 

• Item Number 

• Item Name 

• Unit (Unit as counted) 

• Cost (Item Cost) 

• Beginning Dollar Amount (Previous day end count) 

• Purchase Dollar Amount (purchases during date range) 

• Xfer  (Items transferred to another store) 

• Total (Beginning + Purchases - Transfers) 

• End (Ending dollar amount) 

• Actual  (Total – End Count) 

• Ideal (What was rung into the POS) 

• Waste (Any bulk waste items) 

• Adjusted Ideal (Ideal + Waste) 

• Variance and Variance % (Actual – Adjusted Ideal) 

• Ideal Dollar (Adj Ideal X Cost) 

• Variance Dollar (Variance X Cost) 

• On Hand $ (End Count X Cost) 
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Daily 
Inventory 

Usage 
Reports 

• Dollar Usage Summary 

• % of Net Sales Summary with Delivery Fees 

• % of Net Sales Summary without Delivery Fees 

 

 

 

 

 

 

 

 

continued… 

 

Use the Daily Inventory Usage Report to monitor your day by day inventory usage, and to watch for any 
suspicious purchase activity in an effort to curb theft. To generate the Daily Inventory Usage Report, select 
Usage from the Category dropdown menu, and select Daily from the Report dropdown menu. Choose the 
desired Start and End dates. If desired, select ‘Sort by Item Number’. Click Print to print the report to your 
default Windows printer, or click View to display the report within your HungerRush system. 
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Weekly Inventory Usage 
The Weekly Inventory Usage Report is a comprehensive report organized by category, and displays the 
same information as the Daily Inventory Usage Report.  The Weekly Inventory Usage shows all inventory 
items counted on a weekly basis. 

NAME IMAGE 

Weekly 
Inventory 

Usage 

 

Use the Weekly Inventory Usage Report to monitor your weekly inventory usage, review your product costs 
and to watch for any suspicious purchase activity in an effort to curb theft. To generate the Weekly 
Inventory Usage Report, select Usage from the Category dropdown menu, and select Weekly from the 
Report dropdown menu. Choose the desired Start and End dates. If desired, select ‘Sort by Item Number’. 
Click Print to print the report to your default Windows printer, or click View to display the report within 
your HungerRush system. 
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Monthly Inventory Usage 
The Monthly Inventory Usage Report is a comprehensive report organized by category, and displays the 
same information as the Daily Inventory Usage Report.  The Monthly Inventory Usage shows all inventory 
items counted on a monthly basis.   

NAME IMAGE 

Monthly 
Inventory

Usage 

 

Use the Monthly Inventory Usage Report to monitor your month-to-month inventory usage, and to watch 
for any suspicious purchase activity in an effort to curb theft. To generate the Monthly Inventory Usage 
Report, select Usage from the Category dropdown menu, and select Monthly from the Report dropdown 
menu. Choose the desired Start and End dates. If desired, select ‘Sort by Item Number’. Click Print to print 
the report to your default Windows printer, or click View to display the report within your HungerRush 
system. 
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Report Packages 
Report Package Overview 
The Report Package screen is used to create Report Packages which are a selection of reports that can be 
printed, saved or emailed manually or automatically at the end of the day. Each report package can be 
customized, and allows you to select multiple reports to be run at the touch of a button. For example, you 
may want to create a Close Day report package, for which you select all reports that you run when you 
close each business day. When selected, the Close Day report package will run all selected reports. The 
report output can be printed and/or emailed to you. The automatic close-of-day report package can be 
configured to be auto-generated and emailed to you at close of day. All other report packages can be run at 
any time by selecting the package in the reports module. To have access to the Report Package feature, 
'Allow Package Editing' must be turned on in the Security Settings screen (Mgmt/Employees/Edit/Security).   

 

To access the Report Package screen: 

IMAGE 

 

Report Packages - Set Up/Print 
NAME IMAGE 
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Report 
Packages-

Setup/ 
Print 

 

# NAME IMAGE DESCRIPTION 

1 
Setup/ 

Print Tab  

To configure and print report packages, select the 
Setup/Print tab. 

2 Email Tab 
 

To configure your report packages for email, click 
the Email tab. More on this in the next section of 
the guide. 

3 FTP Tab 
 

To configure your report packages for FTP, click the 
FTP tab. More on this subject in the next section. 

4 Export 
 

Used for third party report generating 

5 
Selected 
Package 

 

To run a previously saved report package, select 
the desired package from the drop down menu of 
Selected Packages and click the Run button. To 
delete an existing report package, select the 
desired package from the list, and click the Delete 
button. You will be prompted to confirm the 
deletion. 
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6 Run 
 

To run a previously saved report package, select 
the desired package from the list and click the Run 
button. Depending on the configuration of the 
selected report package, the data will be emailed, 
printed, or both. 

7 Delete 
 

To delete an existing report package, select the 
desired package from the list, and click the Delete 
button. You will be prompted to confirm the 
deletion. 

8 
Close Day 
Packages 

 

To create a Close Day Package, select the desired 
report period from Today, Yesterday, WTD, Last 
Week, Selected or Month. When a Close Day 
Package is created, the report package will run 
automatically when you close the current business 
day. If you select a prior business day in the Close 
Day screen, a button will appear that allows you to 
run the reports for the selected day. 

9 Print 
 

If you would like your report package to print each 
time it is run, select the Print option. To print to 
your default windows printer, select the Default 
Windows Printer option. 

10 Save to File 
 

 

 

To save the report package to a file, select the Save 
to File option. 

 

Click the ellipse button, and select the folder in 
which you would like to save the file. Click the OK 
button after selecting the desired folder. 

11 Email 
 

If you would like the results of your reports 
emailed to you each time they are run, select the 
Email option.  Once the new package has been 
created, enter the email details in the Email tab. 

12 
Create New 

Package 
 

To create a new report package, select the desired 
parameters and the reports you would like 
included. Enter the package name in the field 
provided underneath the Create New Package 
section, and click the Add button. 
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13 
Selected 
Reports 

 

Selected Reports allows you to choose the reports 
you would like included in the selected report 
package or in a new report package. Additional 
reporting choices are added with updates.  

14 
Return to 
Reports 

 

Click the Return to Reports button to return to the 
main reports screen. 
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Report Packages - Email 
The Email tab in the Report Packages screen is used when you would like to send report results in an email 
each time a report package is run. 

Report Packages – Email Screen Definition 
NAME IMAGE 

Report 
Packages-

Email 
Screen 

 

 

# NAME IMAGE DESCRIPTION 

1 
Email 

Addresses 

 

To add an Email Address for report results, enter the 
address into the text box and click the Add button. To 
delete an existing email address, select the address from 
the list and click the Delete button. 
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Report Packages - Email Screen Definition continued… 

2 
Mail 

Server 
Setup 

 

To add the mail server details for each address in the 
Email address in the Email Addresses section, select the 
first address from the list. Use the fields provided by in 
the Mail Server Setup box to enter the Mail Server, User 
Name, Password, and Port for that email address, and 
click the Save button. To test the email address, click the 
Test button. Select the second name in the list, and 
repeat the process. Continue until the mail server details 
have been entered for each address. 

3 

Assign 
Email 

Addresses 
to 

Packages 

 

 

 

To Assign Email Addresses to Packages, first select the 
report package from the Selected Package dropdown 
menu. Select the email address from the Email Address 
dropdown menu, and click the Add button. To remove 
an email address from the selected report package, 
select the email address, and click the Remove button. 

4 Return to 
Reports 

 

Click the Return to Reports button to return to the main 
reports screen. 
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Report Packages - FTP 
The FTP tab in the Report Packages screen is used when you would like to send report results via FTP each 
time a report package is run.  

NAME IMAGE 

Report 
Packages-

FTP 

 

 

# NAME IMAGE DESCRIPTION 

1 
FTP 

Server 
Setup 

 

Use the FTP Server Setup to enter the FTP Address, User 
Name, and Password for the selected daily or weekly 
package, and click the Save button. 

2 Save 
 

After entering the FTP Address, User Name, and 
Password for the selected daily or weekly package, click 
the Save button to save your changes. 

3 Test 
 

The Test FTP button is to validate the FTP settings are 
accurate.  Test should come back successful. 
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4 

Fran 

Connect 

Setup  

Use the Fran Connect Setup to enter the FTP Address, 
User Name, Password and Email for the selected daily or 
weekly package, and click the Save button. 

5 Save 
 

After entering the Fran Connect Address, User Name, 
Password and Email for the selected daily or weekly 
package, click the Save button to save your changes. 

6 Test FTP 
 

The Test FTP button is to validate the FTP settings are 
accurate.  Test should come back successful. 

7 
Daily 

Package 

 

 

 

To set up FTP for an existing daily report package, select 
the desired Daily Package from the dropdown menu. 
Enter the FTP Address, User Name, and Password for the 
package, and click the Save button. 

8 
Weekly 
Package 

 

 

 

To set up FTP for an existing weekly report package, 
select the desired Weekly Package from the dropdown 
menu. Enter the FTP Address, User Name, and Password 
for the package, and click the Save button. 

9 
Data 

Upload 

 

The Data Upload area is used to Generate or Upload 
Files. These files contain general information like 
employees time stamps, sales by labor types and other 
generic information that is then store in an easy to 
query xml file. The process can be manually controlled 
or automated to be sent to a FTP server. 

10 
Generate 

File 
 

Click Generate File to manually create an xml file from 
the selected data that will be placed in the HungerRush’s 
Export folder. The file name will contain the stores 
number follow by the date it was generated 

11 
Generate 

and 
Upload  

Click Generate and Upload to manually create a xml file 
from the selected date and Upload it to the FTP Server. 

12 Auto 
Upload at  

Enabling Auto Upload at close of day will send a xml file 
to the FTP Server upon closing the day in HungerRush. 
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close of 
day 

13 

Fran 

Connect 

Upload 

 

The FranConnect Upload area is used to Generate or 
Upload Files. These files contain general information like 
employees time stamps, sales by labor types and other 
generic information that is then store in an easy to 
query xml file. The process can be manually controlled 
or automated to be sent to a FTP server or via Email. 

14 Send 
 

Two Send options are available for FranConnect and are 
controlled through enabling either option. 

15 
Generate 

File 
 

Click Generate File to manually create an xml file from 
the selected data that will be placed in the HungerRush’s 
Export folder. The file name will contain the stores 
number follow by the date it was generated 

16 
Generate 

and 
Upload  

Click Generate and Upload to manually create a xml file 
from the selected date and Upload it to the FTP Server. 

17 

Auto 
Upload at 
Close of 

day 
 

Enabling Auto Upload at close of day will send an xml 
file to the FTP Server upon closing the day in 
HungerRush. 

18 
Return to 
Reports 

 

Click the Return to Reports button to return to the main 
reports screen. 
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Report Package Set Up 
NAME IMAGE 

Report 
Packages 

Setup/Print 

 

 

1. Enter the New Package Name and select Add 

a. Include a unique store identifier if you own multiple stores 

2. Select the parameters, see Report Period Definitions  

3. Check the box next to the Reports to include in this package 

4. The set up page Auto Saves 
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Report Period Definitions 
NAME IMAGE 

Report 
Period 

 

 

NAME IMAGE DESCRIPTION 

Today 
 

Today’s numbers, best used for a Daily Close Day Report Package 
when Close Day occurs at the end of the business day. 

Yesterday 
 

Yesterday’s numbers, best used for a Daily Close Report Package 
when the Close Days occurs the morning after the business day.  
Also used for business that allow a 24 hour period for corrections 
and bank deposits to occur. 

WTD 
 

Week To Date numbers and will generate automatically at the End 
of Week Close Day if defined as a Close Day Package.  Best used for 
a Weekly Report Package that includes specific Weekly Reports, i.e. 
Weekly Sales, Weekly Income, Payroll Detail 

Last Week 
 

Same as WTD except used when Close of Day occurs the morning 
after business close. 

Selected 
 

This allows a specific date range to be Selected upon run of package.  
A message box will appear requesting the user to enter a date range 
for the report package.  This option is typically used for a Payroll 
Report or a Monthly or Period Report Package.  Selected option is 
generally not used for a Close Day Package. 

Month 
 

Month Generates the numbers for the entire month up to the 
current date. 
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Report Packages Set Up continued… 

For a Report Package to generate automatically the day must be closed on Station 1 and the Close Day 
function must be manually performed. Multiple ‘Close Day’ Report Packages can be defined.  ‘Today’ or 
‘Yesterday’ will generate at Close Day on a Daily basis.  WTD or Last Week will generate at the Close Day on 
the last day of the business week. Also it is important the Business Name defined within Business Information 
also includes a unique identifier. If you are not interested in receiving Reports via email your set up is 
complete.  Move on to Step 4. 

Step 2:  Set Up Email Server  

 Email server must be provided by your Email Service Provider. 

 Typically free mail accounts do not work.  An email account provided by your ISP may work, 
Yahoo Business, and a true mail server managed by your corporation will work. 

 Request your Outgoing SMTP Mail Server and Port settings. 

 Often the settings can be found via a Google Search. 

 

1. Select Mgmt from the main screen.  

2. Select Reports from the Mgmt screen.   

3. Click the Report Packages button.  

 

4. Select the Email tab.  

 

5. Enter the information below based on your email service.  The User Name and Password are usually 
the same as the ones you use to check your email online. 

6. Select Save. 

NAME IMAGE 
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Mail 
Server 
Setup 

 

  



 

©HungerRush2021 | Proprietary & Confidential.     Updated September 13, 2021                                181 

7. Select Test. 

NAME IMAGE 

Mail 
Server 

Test 

 

8. If the test is successful the Mail Server settings are good, if the test is not successful review the tips 
below. 

 

Sometimes Port 25 can be blocked by the ISP provider being used at the store.  See if your mail server offers 
an alternative port. Emailing report packages will not work until the Email Test is successful.          

 

Step 3:  Associate Email Addresses with Report Packages 

1. Email addresses must first be added to the Email Addresses section of Report Package section 

2. Type in Email Address and select add 

NAME IMAGE 

Email 
Addresses 

Section 
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3. Assign addresses to the appropriate package 

4. Select the package name under Selected Package 

5. Select the Email Address using the drop down arrow 

 

NAME IMAGE 

Assign 
Addresses 

to 
Packages 

 

6. Select Add 

7. To remove an address, highlight the address and select Remove 

Step 4:  Test Report Package 

1. Within the Reports area there is an option to Run Package 

 

2. Select the package using the drop down arrow 

3. Select Run Package 

 

4. Run Package will do exactly what Close Day will do, Print, Email, and/or Save.  Validate the results. 

If the Run Package completes without any error messages, but you do not receive the email, the email could 
be blocked.  See if your email provider offers an alternative port. Validate the email did not go to the Spam 
folder. Remember ‘Close Day’ and ‘Run Package’ are the only actions that initiate the Report Package. Both 
actions must occur from Station1. 
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HungerRush Gift Card Reporting 

Overview 
Gift Card reporting under Cash will only appear when using the HungerRush Gift Card module.  The Gift 
Card reporting provides you the ability to search for the history of a specific card number as well as search 
by activation date, last use date and balance.  All queries can be printed in a report format. 

 

Gift Card Report Access 
GIFT CARD REPORT 

 

 

 

Gift Card Search Criteria 
NAME IMAGE 
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Gift Card 
Search 
Criteria 
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HungerRush Gift Card Reporting continued… 

# NAME IMAGE DESCRIPTION 

1 
Card Number 

Search 
 

 

Use the field provided by Card Number Search to enter 
card number to search. 

2 
Activation 

Dates 

 

Activation Dates filter.  Enter the date range required or 
check All to look for all gift cards that have been 
activated.  

3 Last Use 

 

Last use filter.  Enter the date required for last use 
search or check All to look for the last used date for all 
cards. Filters work together. Be aware of the other filter 
settings. 

4 Balance 

 

Balance filter.  Enter the greater than amount or check 
All to search for all cards regardless of balance.    

5 Search 

 

Clicking Search runs the query defined by the filter 
selections. 

6 Results 
 

Results panel populates once the query has completed.  
This is the data that will be printed should you choose to 
print the report. 

7 
Transactions 

Option   

Check Include transactions when printing if you would 
like to see the activity history for each card shown in the 
results panel. 

8 Print 

 

Once results panel is populated with data you can select 
Print to print the results. 

9 Save to File 

 

Exits the Gift Card reporting screen. 
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HungerRush Gift Card Reporting continued… 

Query Results and Printing 
Once you have entered your criteria and select search the result panel will show the list of gift card 
numbers that fulfill the parameters entered. 

The filters below will generate a list of gift cards activated between 7/15/2012 through 8/14/2012, have 
been used prior to 8/14/2012 and have a balance greater than $0.00. 

NAME IMAGE 

Gift Card 
Search 
Filters 

 

The results appear in a grid format. 

NAME IMAGE 

Gift Card 
Search 
Results 

 

If you would like to review the transaction detail of the cards listed you may select the + next to the card to 
open the detailed transaction tied to the gift card. 

 

NAME IMAGE 
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Gift Card 
Detailed 

Transactions 
 

 
 

Select Print to print results panel.  

NAME IMAGE 

Gift Card 
Printout 
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Technical Support 
For technical support, contact HungerRush 360 Technical Support at 1.877.738.7444 or go to 
https://www.hungerrush.com/support. 

 

https://www.hungerrush.com/support
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