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HungerRush Driver Track

Overview

The purpose of Driver Track is to help improve your delivery management experience.

Dispatching an Order
Dispatching is key to any store’s delivery operations. To dispatch an order, in the POS select the order and
driver who will be taking the order. Then tap Dispatch. The order will be assigned to the driver.
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Driver Track App

Scan with your phone to download the app

ios Google Play

Within the app, drivers can quickly view delivery details, easily navigate with turn-by-turn directions and
one-click call the customer as needed.

Once the order has been dispatched, the driver should open the Driver Track app and perform the
following steps:

1.

Agree to the Geolocation Settings: Geolocation settings is an acknowledgement from the driver on
what the app is utilizing and why.

e To begin using Driver Track, it is important to note that Geolocation services are required
for proper use. However, the device’s location will not be tracked when not using the
mobile app (see Terms of Use for details) and neither are driving habits, such as speed and
braking. Drivers must comply with all local driving regulations.

Register Your Store: The driver will then begin the login process by registering the store and
confirming their employee key or PIN. The store registration number is the store’s HungerRush ID

e Store ID is the same number used when calling the HungerRush support team or accessing
the shop.hungerrush website. It is also known as your Account Number, HungerRush ID, or
Revention ID.

Enter Employee PIN: Driver will enter employee PIN, which is the same pin used for clocking in.
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Store Sign In
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Confirmation Needed
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Thank you for choosing HungerRush! .
Before you can begin using HungerRush Revention Test

Driver Track™, you must carefully read Register Your Store DEV-HDDA1
and agree to the full Terms of Use.

Please add your Store ID Please log in to your account
« The purpose of Driver Track is to help

improve your delivery management
experience

e “
proper use but your device's location will

not be tracked when you're not working
{see Terms of use for details)

1 accept the full Terms of Use

Version 1.0.5 Version 10.5

Switch Store
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Agree to Geolocation Settings Register Your Store Enter Employee PIN
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At this point the driver will be able to see the order cards assigned to them. Order cards are color coded
based on the payment type:

e Yellow cards indicate that payment is Cash on Delivery and will be accepted at the door
e Teal cards denote that the order has been pre-paid
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Pending

O

Delivered

JORDAN MATTHEWS

4604 E Montgomery Rd
0.7 Miles away

Overview and Ziilins
delivery estimate Deliver by 12:52 PM

1x Lg 14in Thin Crust Americas

Easily mark the
order as delivered

SAMANTHA JENKINS

M 4170 E RANCHO ®
CALIENTE DR

@ 0.9 miles away, 2 minutes

& Deliver by 08:59

1x LG 14in Hand Toss Florentine

Delivery directions 1x Bread Stix

with in app navigation

Directions
Contact the customer
with one-click calling
</ Directions

Pull to refresh or tap the
dashboard to receive newly

assigned orders Delivered

Delivered

JORDAN MATTHEWS
SAMANTHA JENKINS A 4604 E MONTGOMERY RD

# 4170 E Rancho Caliente Dr
@ Delivered at 12:01 PM

& Delivered at 08:23

Driver dashboard

Store information with delivery orders

@ 2 o

Cash on Delivery Pre-paid Order
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Restaurant Management (RM)

In Restaurant Management, Managers can monitor drivers’ locations, recall past trips, order completion
times, and delivery statuses.

To access these features in Restaurant Management, from the Dashboard select Driver Track.
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From here, you can view drivers and the status of their deliveries based on store, driver and order number.
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At-a-Glance Order Color Coding and Identifiers

In the map section of the screen, each order out for delivery is color coded to show its status at-a-glance.

For example:

Pop- Up Background Color Definition

#35

Driker Y rmor

syl Order is in route.

#5
Decpr: & mln

OafosdSmin | Order is at risk for being late.

o

#OCLATES |
- 14 " .

- Qe 10 k

4 =R Order is late.
o

[~ O

Y
3

Delivered 17:47 AM ¥ .
il Order has been delivered.

o

Additionally, each of these At-a-Glance pop-ups display order identifiers such as:

e Order Number
e Number of minutes since order was placed
e Number of minutes since the driver was dispatched for delivery
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Orders, Drivers and Late Orders Tabs
On the right side of the screen, there are three tabs: Orders, Drivers and Late Orders.
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Orders Tab Drivers Tab Late Orders Tab

v hd v

m Drivers | Late Orders Drivers Late Orders Late Orders

Spencer Driver Late: 0

#5 Delivered: 3 Of 3
RANCH, ROBERT On Road: 35 min
4630 E mazatzal dr

Spencer Driver

Delivered: 06:21 pm

#6
CHEESEMAN, JOANNE
29835 N 56th st

Spencer Driver

Delivered: 06:26 pm

#7
CRUSTLY, CARL
5244 E RAncho del oro dr

Spencer Driver

Delivered: 06:30 pm

Displays all orders currently in route. Displays all drivers that have been Displays all in route orders that are late.
dispatched on deliveries and have not
been marked as Returned.
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