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Enhanced Syncing in Restaurant Management

Unlock Greater Efficiency with Our New Cloud-Based Syncing Feature!

Overview

We are excited to unveil our latest enhancement—the Cloud-Based Syncing Feature—designed to elevate
your menu management and operational efficiency. This update seamlessly integrates RM and POS
systems, transforming the way you handle menu updates

Key Benefits

1.

Reliability:
Our new syncing mechanism significantly reduces sync failures, ensuring that your data transmission is
smooth.

Centralized Control:
Manage your menu from anywhere with our cloud-based platform. Enjoy the convenience of making
updates from any location, ensuring uniformity across all your locations.

Real-Time Syncing:
Experience instant updates with real-time syncing. Changes made on the RM platform are instantly
reflected in your POS system, keeping your information current and accurate at all times.

Boosted Performance:
Optimizations lead to faster syncing times and improved efficiency. Enjoy quicker updates and a more
responsive system that enhances your overall performance.

Scalable Solutions:
Our syncing feature is built to grow with your business. It handles increased data volumes and user
activity without compromising on performance or stability.

How It Works

This feature is only available to those who use Restaurant Management to edit their menu(s).

Steps

1.

Enable Restaurant Management Menu Editor.

Please Note: POS menu editing will be disabled to prevent conflicts, ensuring that all changes are accurately
reflected across systems.

Make menu edits in Restaurant Management
Publish menu edits
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4. Track the syncing status with real-time updates:

e In Progress means syncing is underway
e Success indicates completion
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Menu Editor
. Pubimhed Changes.
Published Changes
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5. View detailed list of updates made, including when and who made the updates.
Unpublished Changes Published Changes Menu Syncs
Published Changes
-~
Menu Name Category Timestamp User Store Time Zone Synced to Store .
HH Main Slice ItemPreference Added 7/1/24,10:48 AM Smith, Barrett Central Standard Time Success
MenuName FieldName Operation Previous Value Current Value
HH Main Default Member Add None None
HH Main GroupName Add None Subs
HH Main ItemName Add None Chicken Parmesan Sub
HH Main MenuName Add None HH Main
HH Main PreferenceName Add None Slice v

6. Reload your POS system to view the latest updates once syncing is complete.

Elevate Your Operations Today!

Ready to get started? Contact us today to learn more about how this feature can benefit your business!
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